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RESEARCH ARTICLE

Happiness at Work among Staff of Tambon Administrative Organizations in Mueang

Pattani District, Pattani Province

Nurpasiyah Kuna

Public Administration

Abstract

The purposes of the study were to determine the level of happiness at work among staff
of Tambon Administrative Organizations in Mueang Pattani District, Pattani Province, and
factors affecting happiness at work among the staff. The subjects of the study were 184 staff
members of Tambon Administrative Organizations in Mueang Pattani District, Pattani Province
selected using proportional stratified random sampling. The research instrument was a
questionnaire to find out factors affecting happiness at work and happiness at work among the
staff. The reliability values of work characteristics, relationships at work, remuneration and
welfare, and happiness at work were 0.77, 0.87 , 0.81 and 0.95 respectively. The data were
analyzed with percentage, mean, standard deviation, and Pearson product moment
correlation coefficient.

The results of the study could be concluded as follows.

1) The overall level of happiness at work among the staff of Tambon
Administrative Organizations in Mueang Pattani District, Pattani Province was at a Happy level
(the happiness value = 72.80). Dimension 5: Happy Family was at a higher level of happiness
than other aspects (the happiness value = 83.80), followed by Dimension 4: Happy Soul (the
happiness value = 82.20) and Dimension 8: Happy Money was at a lower level of happiness
than other aspects (the happiness value = 58.00).

2) Overall, factors affecting the level of happiness at work among staff of Tambon
Administrative Organizations in Mueang Pattani District, Pattani Province revealed that work
characteristics were associated with happiness at work of the staff at a statistical significance
level of 0.01. The relationships were in the same direction at a low level; in other words, when
work characteristics increased, happiness at work among the staff increased at a low level.

However, relationships at work, and remuneration and welfare were associated with happiness

3



at work among the staff at a statistical significance level of 0.01. The relationships were in the
same direction at a moderate level; in other words, when relationships at work, and
remuneration and welfare increased, happiness among the staff increased at a moderate

level.

Keyword : Happiness at Work , Tambon Administrative Organizations in Mueang Pattani

District
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