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ABSTRACT

The objective of this research is to: 1) measure the level of public satisfaction
towards setting-up of checkpoints of government officials in the three southern border provinces and
2) to study the relationship between performance efficiency, quality of public service and the
effectiveness or achievement of government missions with the overall satisfaction of the people
towards the performance of the officials By studying from the sample group; people in Bacho district
which is composed of 1. ordinary teachers and religious teachers in private religious schools, 80
people. 2. People in the subdistrict of Bera Nua, 100 people. 3. People in the subdistrict of Bera Tai,
50 people. 4. People in the subdistrict of Kayo Mati, 70 people 5. People in the subdistrict of Paluka
Samo, 55 people 6. People in the subdistrict of Lubo Sawo, 20 people 7. People in the municipality of
Bacho, 10 people 8. People in the municipality of Tonsai, 17 people By using questionnaires as
research tools. And using statistical calculations; frequency, percentage, mean, standard deviation,
comparison of differences in independent values, finding the Pearson product moment correlation
coefficient, and multiple regression analysis.

The results of the research show that the level of public satisfaction towards the
setting-up of checkpoints of government officials in the 3 southern border provinces. In the public
view of Bacho people, the overall level is low, and the overall etiquette of the people has a positive
effect on satisfaction (B=.423) Moreover, we found that the overall value has a positive effect on
satisfaction (B=.331), on appropriateness (B=.176) and Strictness of the people has a negative effect

on satisfaction (B=-. 154) with statistical significance at .01 level.
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