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Public Service Motivation: A Case Study of the Southern Meteorological

Center
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Abstract

The purposes of this study were 1) to examine Public Service Motivation (PSM),
and 2) to compare the differences of Demographic, Family, Religious, Educational and
Work Factors with Public Service Motivation (PSM). The data were selected through a
stratified random sampling method from 138 officials of Southern Meteorological

Center. The research instrument used to collect the data was a 5-point rating scale

questionnaire. The data was analyzed using Mean (X), Standard Deviation (S.D.), t-test
and one way ANOVA.
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The findings showed that the officials of Southern Meteorological Center
had the highest level of Public Service Motivation. The highest mean of dimensions are
as follows respectively: The 3rd dimension - Compassion, the 2nd dimension -
Commitment to public interest, the 1st dimension - Attraction to public policy
formation, and the least is the 4th dimension - Self-sacrifice. In addition, the
comparison between various factors with Public Service Motivation showed that
different Educational Factors — Major and educational institutions variables, and Work
Factors - section/department/station and levels variables, result in different incentives

for Public Services Motivation with statistical significance.
Keywords: Public service motivation, Thai Meteorological Department, Public official
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