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Abstract 

This study aims to understand the cognition and behavior in personal financial 

planning of people in Hatyai city. This is achieved by measuring the knowledge and 

understanding of personal financial planning in Hatyai city; and by studying the behavior of 

personal financial planning in Hatyai city. The researchers used questionnaires to collect data 

on a sample of 400 participants. 

The findings indicated that most of participants were female. The relationship status 

of the majority of the sample was single. Most respondents held a bachelor degree, and 

were employed by a company. Moreover, most of the samples had 3-4 family members with 

no dependents. The average monthly income was over 40,001 baht; and the average 

monthly expenses were less than 10,000 baht. The highest area of knowledge across the 

sample related to personal savings. In addition, the moderate level of behavior across the 

sample related to personal financial planning behavior; revenue and expenses management 

behavior; and investment behavior. 

The first hypothesis, that Hatyai people with different personal factors had different 

cognition of personal financial planning, was tested. The following factors were observed to 

influence the cognition of personal financial planning at a significance level of 0.05. For 

cognition of personal financial planning, the key factor was the level of education. For 

cognition of revenue and expenses management, the main factor was the number of 

dependents. For cognition of debt management, the primary factors were gender, level of 

education, and average monthly income. For cognition of investment, the primary factor was 










































































































































































































































































































