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ABSTRACT

The study aimed to understand the concept of marketing from the perspective of
the Islamic economy and the reality of its development in the strategies of Islamic institutions, and
also highlight the marketing mix in its Islamic concept and to show the most important differences
between it and the traditional marketing mix And to study the extent of application the elements of
the Islamic marketing mix in some Islamic establishment in southern Thailand, and extract its
developmental effects and results obtained from the marketing operations of the marketing mix in
those institutions.

The researcher used inductive methodology and comparative approach on the
theoretical side of the study, by collecting information from various sources and references related
to the subject of the study, and clarifying the difference between the marketing mix from the Islamic
perspective and the traditional perspective. The analytical method was used to analyze the results
and information obtained from personal interviews with some managers and institutional officials
Islamic countries on the extent of their application to the Islamic marketing mix and its impact on
economic development.

One of the most important findings of the study is that marketing from an Islamic
perspective is based on integrated operations aimed at the well-being and self-sufficiency of
individuals without squandering or waste of wealth and linking their operations with Islamic values
and principles to achieve sustainable development economically and socially. Islamic marketing is
a traditional marketing that is committed to the principles and principles of Islamic Sharia in all its
operations and strategies developed from the production institutions, services and directed to
individuals, unlike conventional marketing, which focuses on the operations of the economic
schools and studies and research on consumption and consumers to maximize profitability and
market shares . As marketing is an essential element in the structure of institutions and the use of its
own capabilities to achieve the established objectives, the application of marketing in the Islamic
institutions selected as a sample for research is still limited to the lack of a special section of
marketing in their management structures and lack of the necessary cadre and specialist in
marketing. Despite the limited marketing activities and the activation of the marketing mix in these
institutions, they showed good results in achieving their objectives.
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Abstract

The study aimed to understand the concept of marketing from the
perspective of the Islamic economy and the reality of its development in the strategies of
Islamic institutions, and also highlight the marketing mix in its Islamic concept and to show
the most important differences between it and the traditional marketing mix And to study
the extent of application the elements of the Islamic marketing mix in some Islamic
establishment in southern Thailand, and extract its developmental effects and results
obtained from the marketing operations of the marketing mix in those institutions.

The researcher used inductive methodology and comparative approach on
the theoretical side of the study, by collecting information from various sources and
references related to the subject of the study, and clarifying the difference between the
marketing mix from the Islamic perspective and the traditional perspective. The analytical
method was used to analyses the results and information obtained from personal interviews
with some managers and institutional officials Islamic countries on the extent of their
application to the Islamic marketing mix and its impact on economic development.

One of the most important findings of the study is that marketing from an
Islamic perspective is based on integrated operations aimed at the well-being and self-
sufficiency of individuals without squandering or waste of wealth and linking their
operations with Islamic values and principles to achieve sustainable development
economically and socially. Islamic marketing is a traditional marketing that is committed
to the principles and principles of Islamic Sharia in all its operations and strategies
developed from the production institutions, services and directed to individuals, unlike
conventional marketing, which focuses on the operations of the economic schools and
studies and research on consumption and consumers to maximize profitability and market
shares . As marketing is an essential element in the structure of institutions and the use of
its own capabilities to achieve the established objectives, the application of marketing in the
Islamic institutions selected as a sample for research is still limited to the lack of a special
section of marketing in their management structures and lack of the necessary cadre and
specialist in marketing. Despite the limited marketing activities and the activation of the
marketing mix in these institutions, they showed good results in achieving their objectives.
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1. Introduction

The Islamic economy is a group of economic principles that
lead the economic activity of the Muslim society, which could applied to
suit every environment and every time. The Islamic economy deals with
economic problems according to the Islamic perspective of life. Therefore,
Islamic marketing considered the most important economic activity of
Islamic institutions. Islamic development, modernization and making it an

effective element in the strategic planning of institutions.

This research shedding light on the applications of marketing
mix from the perspective of the Islamic economy in Islamic institutions as
a component of the marketing process. There is a clear dereliction of these
Islamic institutions in developing marketing and benefiting from it as
indispensable in our time. For example, the promotional strategy for the
product or service must meet the needs of the consumer while at the same
time cultivating a high value of the values of Islam as Halal products of
goods and services. The treatment of the marketing mix in its various
concepts related to the quality of the values, principles, rules and
foundations that emerge from its traditional approach to another concept

linked to Islamic values and principles.
2. Research Problem:

This research based on the problem of the extent to which the
marketing mix applied in Islamic institutions from the perspective of the
Islamic economy and according to Islamic principles and values.
Marketing operations are the primary purpose of satisfying the desires and
needs of the human being by providing products or services to cover these

needs. Islamic institutions should take into account their values and
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principles when satisfying the desires and needs of Muslims and make

marketing processes appropriate to their goals.

The Islamic economy is a complete system in terms of
benefiting from the principles and objectives emanating from the Book of
Allah and the Sunnah of His Prophet, peace and blessings be upon him,
through the view of life, as Allah wished for all his slaves and their
relations. Could build a fully integrated economic structure for humanity,
which regulates the relationship between individuals, institutions and even

States among themselves.

This study attempts to address the problem of applying the
marketing mix in Islamic institutions from the perspective of the Islamic
economy. Moreover, the extent of its employment under the standards of

Islamic principles.
3. Research Questions:

Based on the above problem, this research seeks to pose a
fundamental question in the field of Islamic marketing, and this question
formulated as follows: Is the Islamic marketing mix linked to Islamic
values and principles, and how effective in the development of institutions

and the Islamic economy?

This fundamental question divided into a number of questions

as follows:

A) Is marketing have a special concept from the perspective

of the Islamic economy?

B) Is the marketing mix from an Islamic perspective different

from the traditional marketing mix?
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C) Do Islamic institutions apply the marketing mix from an

Islamic perspective?

D) Does the Islamic marketing mix affect the economic

development of Islamic institutions?
4, Research Objectives:

Based on the problem of research, and in order to find
scientific answers to the questions posed here, this research aims to reach
a number of goals in the field of Islamic economics, and in particular the

processes of marketing mix, the most important of which are the following:

A) Study the concept of marketing from the perspective of the

Islamic economy.

B) Studying the difference between the marketing mix from

the Islamic point of view and the traditional concept.

C) Studying the applying the elements of marketing mix in

some Islamic institutions in Pattani, Thailand.

D) Study the impact of the application of the Islamic

marketing mix in the economic development of Islamic institutions.
5. Research Importance:

Marketing is of great importance in the management of
institutions and their structure to achieve the short and long-term goals and
thus the development and development of the economy of countries, and
the marketing mix, as an effective element in the marketing process must
studied and benefit from its applications in Islamic institutions. Therefore,

the researcher considers the importance of this research, especially on the



216

subject of marketing mix and its applications in institutions Islamic concept
of marketing mix from the perspective of the Islamic economy as well as
the most important features and characteristics and applications of modern

Islamic institutions in Thailand.

The importance of this research can identified in several other

points, including:

* Trying to give a new vision about the marketing mix in the Islamic

institution.

* Show the importance of marketing and marketing mix from an

Islamic perspective.
* Contribute to demystification of some marketing principles.
* New additions to studies and research in the field of marketing mix.

* The need for institutions and the Islamic community to know the

provisions and values that must control marketing processes.

» Encouraging students, researchers and officials of different levels
within the various Islamic institutions to pay more attention to marketing

research with all the variables it contains.
6. Research limits:

This research has objective limits and spatial limits, as

follows:

1. Objective boundaries: The research based on the objective

boundaries of the following:

A) Know the concept of marketing from the perspective of the

Islamic economy.



217

B) Address the most important differences between the Islamic

marketing mix and the traditional marketing mix.

C) Follow up the application of the elements of marketing mix in

some Islamic institutions in Pattani, Thailand.

D) To draw the impact of the marketing mix on the economic

development of Islamic institutions.

2. Spatial boundaries: A field study will focus on the
marketing mix in some Islamic institutions, namely, interviews with
officials and directors of some Islamic institutions in Pattani, southern
Thailand. These institutions are Fatoni University, the Islamic Bank of
Thailand, Pattani, and Collage of Islamic Studies at University Prince of
Songkla in Pattani. Moreover, to derive the methods of their applications
for the marketing mix and its suitability to the Islamic principles as well as

its effectiveness within the Islamic institution.
7. Research Methodology:

Since this study is theoretical and field, the approach adopted

depends on the following:

A) The inductive Approach: The researcher used it by
collecting information from different sources, namely the Holy Quran,
books of the four schools of thought, specialized books, graduation letters,
scientific articles and magazines related to marketing Islamic and

traditional economics.

B) Comparative Approach: The researcher compares the
marketing mix from the perspective of the Islamic economy and the

traditional economy by collecting information from several Arab and
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foreign scientific sources to clarify the difference between marketing

applications in Islamic and traditional institutions.

C) Analytical Approach: The researcher analyses the results
and information obtained through personal interviews with some managers
and officials of Islamic institutions on the extent of their application to the

Islamic marketing mix and its impact on economic development.

8. Research Results:

Islamic marketing is the cornerstone of the Islamic Ummah
and the development of its societies. Islamic marketing as an important
element in this economy plays an important role in the development of
Islamic institutions, achieving their objectives and embody their general
strategies.

The study concluded that marketing and its applications are
very important for any organization, whatever its nature, service or
productivity. It contributes to the development of its performance and
reach the target groups. Therefore, acquiring the market shares and the
marketing mix of product, price, distribution and promotion as the most
important contemporary marketing applications, the study attempted to
investigate the extent to which Islamic institutions applied to the marketing
mix from the perspective of the Islamic economy. According to the
samples chosen for this study, which are represented by some Islamic
institutions in Pattani, The most important sticking results from this study

1. Marketing from an Islamic perspective depends on
integrated operations aimed at the well-being of individuals without waste
or waste of wealth and linking their operations with Islamic values and

principles to achieve sustainable development economically and socially.
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2. Islamic marketing distinguished from conventional
marketing as being committed to the principles and principles of Islamic
Sharia’s in all its operations and strategies set by the productive and service
oriented institutions. As opposed to traditional marketing, which
concentrates in its operations on the findings of economic schools, studies
and research on consumption and consumers to maximize profitability and
market shares.

3. The marketing is an essential element in the structure of
institutions and the use of its own capabilities to achieve the established
objectives. The application of marketing in the Islamic institutions selected
as a sample for research is still limited to the lack of a marketing
department in their management structures and lack of the necessary cadre
and specialist in marketing.

4. All selected Islamic institutions are committed to applying
the principles of Islamic Sharia in most of their activities, especially
marketing activities in accordance with the Islamic economy.

5. The success of the marketing process in the Islamic
institution shall be according to the possibilities that these activities
require, and give them importance to all applications related to the
components of the marketing mix.

6. The elements of the marketing mix within the selected
Islamic institutions need to place under marketing department to activate
them in the best ways and develop appropriate strategies to achieve the
desired results.

7. Give importance to the components of the marketing mix
in Islamic institutions with the same value for each item, in order to achieve

the best results to achieve the objectives of the institution.
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8. The elements of the marketing mix are not fully functional
and require an objective study of all elements to increase the effectiveness
of marketing activities within the Islamic institutions.

9. The importance of the elements of the marketing mix varies
from one institution to another, according to the strategy of the institution
and the objectives set by the public administration.

10. The Islamic institutions identified in the study confirmed
the satisfactory results of their marketing activities, while emphasizing the
continued development of their structures and modernization of their
marketing activities.

11. The good results of the policy of Islamic marketing
institutions stems from their keenness to develop the Islamic economy and
to observe the provisions of Islamic principles.

9. Recommendations and suggestions:

1. To give the utmost importance to marketing in the
management of Islamic institutions and the establishment of special
departments with the necessary cadres.

2. Islamic institutions should take care of the components of
the marketing mix and develop new special strategies to achieve the desired
objectives in the near and long term.

3. To provide all human and material resources when
implementing marketing strategy, develop the capabilities of the staff in
the marketing department through training courses and learn about the
latest marketing applications used in modern institutions, while adhering
to the teachings and principles of Islamic principles.

4 - Interest and access to the world of Internet and marketing

through the so-called electronic marketing, because of the various



221

marketing applications and modern and increase the effectiveness of
marketing processes and access to the highest proportion of efficiency and
achievement of goals.

5. Take care of customers and approach them more and
develop ways to communicate with them to study their concerns and
requirements related to services provided by Islamic institutions, and
develop their knowledge and perceptions about the services provided.

6. Full commitment to the delivery of services to customers in
professional ways to meet their needs and achieve their desires by the
marketing men of Islamic institutions and with good ethics.

7. Cultivate values and ethics when developing promotional
plans for services or products to educate individuals and society at the same
time satisfy their material needs.

8. Development programs for society by Islamic institutions
and contribute to improving the living conditions of individuals, and help
them to create facilities that facilitate their decent living and self-
development.

9 - Dependence on the most jurisprudential views in
accordance with the development of the Islamic rules of Islamic marketing.

10. Islamic institutions are required to develop their entity and
keep pace with the challenges they face in our time, as well as follow the
latest strategies to achieve their goals and thus as a nucleus of the Islamic
economy it contributes to its development and growth for the prosperity of

individuals and society.
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