tadenawaneilszansmulumsiicanuvesgnang
a (Y] a ¢ a
HH1INYI-AIVATHATUNG 'JTIEJH"IWI‘ViWﬂ‘ViQI:
Factors Affecting Performance Efficiency of Employees of

Prince of Songkla University, Hat Yai Campus

a [y d
Uiam Juniad

Patitta Chantawong

"3°nﬂ1ﬁwuﬁﬁaﬂudmﬂﬁwmmiﬁnmmuﬁé’ngmﬂ%mﬂg
Sgissmaumansuriiudin
NINNABTIVAIUATUNS
A Thesis Submitted in Partial Fulfillment of the Requirements for the Degree of
Master of Public Administration
Prince of Songkla University
2559

¢
a Aa A a U a d
AVANHNHINYIAYAIVATHATUNG



(1)

tadenasnanelszantmulumsdfinauvesgnarg
a [ a d a
HHNINYIYAIVATHATUNG ]ﬂﬂ]!%ﬂﬁ]ﬂjﬂq‘i
Factors Affecting Performance Efficiency of Employees of

Prince of Songkla University, Hat Yai Campus

a [y d
Uiam Junleda

Patitta Chantawong

'371211ﬁwuﬁﬁaﬂudmﬁﬁwmmsﬁnmmuﬁé’ngmﬂ%q‘lq‘n
Sgdssmanmansurilodia
UM INENABAIVAIUATUNS
A Thesis Submitted in Partial Fulfillment of the Requirements for the Degree of
Master of Public Administration
Prince of Songkla University
2559

AVENTVe KN BFIVAIHASTUNS



2

asendwanelszansnmlumsdfiianuvesgniaumineds

d‘ a a d
YoInentinus
AUANUATUNS INenvanialva
Y A a [ 4
ey unanliaa Sunnd
a [ J
M Sylseenaumnans

¢ a a Jd
?)'l‘i]‘ﬁﬂﬁ‘lﬁ NHNINENUNUEHIAN ADSNIINNIAOU

e AsEEURTSUNS

J v aa J 1 J A o Y o .
(I0IATNTINTINTVY aﬂlﬁﬁiiﬂiﬁ]u) (é}%?ﬂﬁWﬁﬂﬁWﬂTﬁﬂ A7. DUIY LNIVTUIA)

e NTTUNTT

o o aa J.
(FNFNTANTINTEINT VY ammﬁsﬂsw)

e LDTTUNTT

1 o
(B0MansT 19138 A3, IMUB AsTHAYNAT)

a A [ a [ a 4 v v a a o o dy
ANYINYAIVATUATUNT auumiﬁ’ummmwumuuu

TUNAINYGINY UN
I 1 =< =< [ o o a
Audruniiaueamsany smunangassyaniglsemaumansuriiudie

o
(599FNEN510158 AT.FIENA ATHUL)

@ a [

AUVALUNAINGIA



3

[

E4 i
UBDTUIDII HANTUD ‘t’J“ﬁ!iJ'l%'lﬂﬂ'lﬁﬁﬂ‘bﬂ’]ﬂﬂﬂlﬂﬂuﬂﬁﬂ‘]ﬁl@i u,ax”lﬁ’gmmmmmeuqmuﬂﬂaﬁ

= | ] A 9
UTIUFIYLIaDLAD

o Y aa <
(30IMNMTNTINTINTVY ammsmkw)

S a a 4
mmiﬂmﬁﬂynmmwu‘ﬁ

a [ o,
(HNENMUNAAT TUNIA)

o

=
UNANHI



4)

Y
Aav A v

9 v o ' ' < ' & a o '
VINRNUDTUITDIN Naﬂu?%ﬂu"lmﬂmﬂuﬁﬁuﬁuﬂuﬂTﬁ’e’]“LgiJﬂﬂﬁmumuﬂuizﬂualﬂumﬂu LUaeg

)

) Y
li'lagnldlumssuvesyaiaysyan luvme il

WanMUiae Junaed)

o

=
UNANHI



)

d‘ a a d v A 1 a a Aa oA 9 a @
¥oInendinus Tadenawanelszaniamlumsifidauvesgniraminends
AUUATUNS Inenvanialia)

S a [ 4
NN UNaNMUNaN AUNNA

e

a [ 14
M1 sylszenaumans

Umsanm 2559
Y] |
UNANED

Aa A

= A o A 1 a va Y
mMsanyseefadenaawanslszd@ninimlumsigiaauvesgnang

a 1 a J a ] o s A o a ] v
UHIINYIAYTIVATIUATUNT ’J‘VIEHL"]JGIW'I@GlWﬂJU fl'N]i]ﬂi%ﬁ\‘iﬂLﬁ@ﬁﬂ‘]&ﬂigﬂﬂﬂ’ﬂlmﬂlﬂ‘u@]@

Q
s

v Y o Y o o @ a a a oA
Jadsa1uusegele uaziladeauguoue saunssaulszansamlunisdifauves
9 a [} a Jd a 1 = @ d' 1 1 Aa a
9NINUMINABTIVAIUATUNT Isuvanialvgl aaeaduanyfavendinanolszansnw

a oA 9 a [ a J Aa ] U @ v
TunsUianuvesgndunIInedeaavaIuas ung IMe1variialna nquaI9819Ao

and1sznnitnauusie ldnrits N uRaa TR NHI1INIIFIAIVAIUATUNS

a

a 4

" o A A A 9 av d
’J‘l’lfﬂlﬂ]@]?ﬂﬂﬂlﬁﬂg 1IN 352 AU aseslenlslumsIteduuuudsvoiy  AAsiziLas

)}

° o a3 a . . aa 1
murusieTlsunsudusignounanes SPSS For Windows Version 16.0 ananla laun

{ v

anud Zevaz aumae aaudisunnnasgiu manu manulag mdulseansanduiug
1AZMINNTIZHOADDENYAY LU Enter NAMSANHINY D

1) gassumInndsasuaiuaiung Inenvamalng Jsvduanuaaiiuae
Tadearuusegelanazfatoduguouis imﬁ'ﬂﬁzﬁ’uﬂizﬁw%ﬂwwiuﬂﬁﬂﬁﬁaqm Walay
AMIILaz TIemUeg I uTZAULIN

v 9 Y 9 & o o A
2) ﬂﬂﬁ]ﬂﬂ’]ul!ﬁ\iﬁﬂiﬂ 152nDUAIY ANNEUTIVOIIU MTIDNTUUVDD AN

v A F) 1 1 a a Aa wa
TUAAYDU Lmﬂamﬁmmm’mﬁ}ﬂu\ﬂu ?NNaﬁ@ﬂi$ﬁﬂﬁﬂ1wﬁluﬂ15ﬂ§]ﬂﬁ\ﬂuGllf]\?ﬁﬂ%ﬁﬂ

£

v
% v aad v

a o a d a 1 [ o
UH1INYIAYTIVATIUATUNG 'J‘l/]fl'll"llﬁﬂ'l@ﬁlﬂﬂg IﬂEli'Jll“IQfW?IITL!@81Qﬁuﬂﬁ1ﬂﬂ1ﬂ1\1ﬁﬂ@ﬂ5$ﬂ

o

ot

05 uaz .001
v 9 o Y 2 v o Jo
3) Yaveaugueunis Uszneuals uleurelumsusms anuduiusnuy
yanadu uazaNuua Iy dawaaelszansamlumsiianuvesgniauninede

v
o w aad

a J a ' ' Y
AIVATUATUNT 3%81!%@%1@1%@ IﬂEJi’JiJVJﬂ@%Hu@EJN?JuEJﬁ1ﬂng]Nﬁi‘lﬁ‘ﬂizﬂﬂ .05



(6)

4) Mavedruynna dawanodszansamlumsdfidauvesgniig

o aa

a @ a J a 1 1 1 o
UNIINYIAYTIVATUATUNT 'J“I/I‘EJHGU@IWWQGLW'EUU IﬂfJ'i'JiJ“l{]ﬂﬁ}']u’f)fJNllﬁJﬁufJfﬂﬂﬂJ“VlNﬁﬂ@]

o



(7

Thesis Title Factors Affecting Performance Efficiency of Employees of

Prince of Songkla University, Hat Yai Campus

Author Miss Patitta Chantawong
Major Program Public Administration
Academic Year 2016

ABSTRACT

The objective of this study on factors affecting performance efficiency of
employees of Prince of Songkla University, Hat Yai Campus were to investigate levels of opinions
on motivation and hygiene factors, and level of performance efficiency of employees of Prince of
Songkla University, Hat Yai Campus. The sample group consisted of 352 university-income
employees from graduate-producing units of Prince of Songkla University, Hat Yai Campus. The
instrument was a questionnaire, and the data were analyzed using SPSS for Windows Version 16.0.
The statistics employed were frequency, percentage, mean, standard deviation, skewness, kurtosis,
coefficient correlation, and enter multiple regressions. The study found that

1) The overall opinion and the opinion on each item of motivation and hygiene
factors and performance efficiency levels among employees of Prince of Songkla University,
Hat Yai Campus were at a high level.

2) The motivation factor and the overall aspects of the factor consisting of
success, recognition, responsibility and promotional opportunity significantly affected
performance efficiency of employees of Prince of Songkla University, Hat Yai Campus at .05 and
.001.

3) Overall, the hygiene factor which consisted of administrative policy,
interpersonal relationship, and work security significantly affected performance efficiency of
employees of Prince of Songkla University, Hat Yai Campus at .05.

4) Overall, the personal factor did not significantly affect performance efficiency

of employees of Prince of Songkla University, Hat Yai Campus.
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Tof - - - AMIOC | Wamsnasan
AUNI AUN2 AUN3 ASLUUU
1 1 1 1 3 1.00 1416
2 1 1 1 3 1.00 1416
3 1 1 1 3 1.00 1416
4 1 1 1 3 1.00 1418
5 1 1 1 3 1.00 1416
6 1 1 1 3 1.00 1416
7 1 1 1 3 1.00 1416
8 1 0 1 2 0.67 1416
9 1 0 1 2 0.67 1416
10 0 1 1 2 0.67 1416
11 1 1 1 3 1.00 1416
12 1 1 1 3 1.00 1416
13 1 1 1 3 1.00 1416
14 1 1 1 3 1.00 1416
15 1 1 1 3 1.00 1416
16 1 0 1 2 0.67 1416
17 1 1 1 3 1.00 141
18 1 1 1 3 1.00 191
19 1 1 1 3 1.00 141
20 1 1 1 3 1.00 141
21 1 1 1 3 1.00 141
22 1 1 1 3 1.00 141
23 1 0 1 2 0.67 191
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24 1 1 1 3 1.00 1416
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28 1 1 1 3 1.00 1416
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31 1 1 1 3 1.00 1416
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33 1 0 1 2 0.67 1416
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37 1 1 1 3 1.00 1416
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40 1 0 1 2 0.67 191
41 1 0 1 2 0.67 191
42 1 0 1 2 0.67 191
43 1 0 1 2 0.67 141
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Reliability Statistics

Cronbach's Alpha

ml
m2
m3
m4
m5
m6
m7
m8
m9
m10
mll
m12
m13
ml4
m15
hi
h2
h3
h4
h5
h6

N of Items

Item-Total Statistics

Corrected ltem-

Total Correlation
.300
.501
.270
.395
.375
732
.568
.588
.355
.523
617
.607
458
217
.309
494
.305
.389
.598
.650
.559

Cronbach's
Alpha if Item
Deleted

.936
.935
.936
.936
.936
.933
.934
.934
.936
.935
.934
.934
.935
.938
.937
.935
.936
.936
.934
.933
.935

.936
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h7
h8
h9
h10
h1l
h12
h13
h14
h15
h16
h17
h18
el
e2
e3
e4
e5
e6
e7

e8

Corrected ltem-

Total Correlation
497
512
.488
416
.600
.631
.501
.563
.303
.642
.618
.812
.651
.360
.537
.594
.641
405
461
.614

Cronbach's
Alpha if ltem
Deleted

.935
.935
.935
.936
.934
.934
.935
.934
.937
.934
.934
.932
.934
.936
.935
.934
.934
.936
.935
.934
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