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ABSTRACT

This research aimed to develop and evaluate a clinical nursing practice guideline
(CNPG) in keeping confidentiality of psychiatric patients in Psychiatric Unit at Yala Regional
Hospital. This CNPG was developed based on the guideline of the Australian National Health and
Medical Research Council (1998). The research process consisted of two phases: 1) the
development of CNPG, and 2) the implementation and evaluation. The tools consisted of the
CNPG, evaluation of implementation form, and users’ satisfaction questionnaire. The
development phase was based on a review of the evidence using Joanna Briggs Institute,
consisting of 53 items. The content validity index was verified using 5 experts, giving the value of
.84. Some items were modified based on the experts’ suggestions before testing the guideline.
The results were as follows:

1. The CNPG in keeping confidentiality of psychiatric patients at Yala Regional
Hospital consisted of 4 categories with a total of 45 items: (1) Assessment: the first step in which
nurses need to assess what information of the patient is considered as confidential (4 items),
(2) Planning: nurses have to consider the CNPG for maintaining the confidentiality of patients
(5 items), (3) Implementation: the practice of nursing in the confidentiality of patients (30 items),
and (4) Evaluation: nurses as well as their colleagues must undertake a self-assessment about
maintaining the confidentiality (6 items).

2. For the implementation testing with 7 nurses, it was found that 6 of the
7 agreed that 35 items of CNPG were easy to implemented, 38 items were possible to implement.
However, 1 to 5 of the 7 agreed that 9 items of CNGP were difficult implement, and 7 items were
impossible to implement. Moreover, it was found that 6 nurses agreed that one of 45 items was

difficult to implement.



(8)

3. For implementation evaluation, scored on a scale of 1 to 5, was at a high level
(M = 4.43, SD = 0.54). The implementation of CNPG that can protect the rights of patients in
maintaining their confidentiality had the highest mean score (M = 4.71, SD = 0.49), whereas the
simplicity of CNPG had the lowest mean score (M = 3.86, SD = 0.69).

These results indicate that the developed CNPG could be suitable for
implementation and should be improved continuously is ensure the effectiveness of the CNPG
implementation in keeping the confidentiality of psychiatric patients in Psychiatric Unit at Yala

Regional Hospital.
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