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ABSTRACT

The purposes of this research are 1) to analyze the factors related to
the investment and return 2) to analyze the financial feasibility of investment in a
coffee shop business through different area in Phuket and 3) To develop a user-
friendly financial model to assist new coffee shop entrepreneurs. This research
employed both secondary data and researcher is survey data, non-participant and
unknown observation. Based on Monte-carlo simulation, our developed model
would illustrate 4 main financial indicators which are net present value, internal rate
of return, discounted payback period and profitability index.

The findings revealed with equivalent equity, area, number of seat,
investing in coffee shop located in Phuket old town yielded the highest return in 3
cases which 1) an entrepreneur rents a building, 2) already has the land and ready-
made building. However, it is not financially feasible for an entrepreneur to purchase
building to operate a coffee shop in all areas as the building cost is relatively
expensive in Phuket.

We further collected customer reviews 106 comments from social
media in 2016 to 2017 and literature reviews. It was found that the taste of product
was the most mentioned and physical evidence which was complimented about

beautiful decorated and atmosphere.

Keywords: feasibility study, financial model, coffee shop.
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