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ABSTRACT

The objectives of this study were to 1) measure the motivation factors
and overall job satisfaction of Myanmar migrant works in the construction business in
Phuket 2) investigate the impact of demographic characteristics toward the
motivation and job satisfaction of Myanmar migrant workers in the construction
business and 3) to analysis the relationship between motivation factors and overall
job satisfaction ofMyanmar migrant workers in the construction business in Phuket.
Four hundred Questionnaires were used for data collection. The target wasMyanmar
migrant workers in construction business in Phuket.

The results showed that the majority of Myanmar workers in
construction business were male, married, in the age of 20-30 years old, no
education, with the average income per month of 9,000 baht or below. Most of
them were paid daily. They rated the motivation factors in the neutral range. The
highest mean belongs to “relationship with coworkers”, followed by “recognition”

13

and “working environment and job itself” when the lowest mean belongs to “job
opportunity and advancement”. Since the motivation factors were rated in neutral,
so the overall job satisfaction were also in neutral.

The results also showed that gender, age, education, and employment
status had impact on motivation but only education had impact on overall job
satisfaction. Beside, relationship with coworkers, compensation, and recognition have
positively influenced on the overall job satisfaction of Myanmar migrants in

construction business in Phuket.

Key words: motivation, job satisfaction, Myanmar migrants, construction business
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