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Abstract

This descriptive research aimed to predict the influences of quality of work life,
social support, and safety perception on happiness in working among industrial
migrant workers. Simple random sampling was employed for 140 migrant workers,
including 70 Myanmar and 70 Cambodian workers from one large - frozen seafood and
one rubber glove industries. Data were collected by self-administered questionnaire
which was approved for content validity by three experts. Cronbach’s alpha
coefficients were calculated to confirm their reliabilities (quality of work life, r = .88;
social support, r = .93; safety perception, r = .94; happiness in working, r = .83). Data were
analyzed using mean, percentage, and standard deviation. Factors were identified using
stepwise multiple regression analysis.

Results showed that all predictive factors were at a high level (quality of work
life: score 53 — 212, M = 179.75, SD = 852, social support: score 50 — 250, M = 212.36,
SD = 21.94; safety perception: score 25 — 125, M = 97.63, SD = 19.74). Over half of subjects
(51.40 %) had happiness in working at a very happy level (score 17 — 85, M = 67.68,
SD = 11.40). Social support and quality of work life together accounted for 41% of
variance in working happiness (adjusted R = 41, p < .001). The best predictor was
social support (standardized coefficient, B = .37, p < .001). However, there were 12.9 %
had low happiness in working especially in physical health, relaxation, family relationship,
social living, and knowledge seeking. These findings suggest that social support strategies
should be given greater concern and promoted among general industrial migrant
workers, particularly regarding information and resources sharing. Specifically the
group of workers having low happiness in working should be nurtured for their health
behaviors change, social skills, stress management, family strengthening and learning
skills. Increasing in happiness at work might result in improved of quality of work

among the migrant workers of Thailand.
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