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Title: Operating Conditions and Needs of Development of Academic Supporting Staff of

Prince of Songkla University, Trang Campus
Abstract

This research aims to study the conditions and problems.of developing the Academic Supporting Staff
of Prince of Songkla University, Trang Campus by using the concept idea of the staff development
process 2) study the university management team’s opinion towards the needs of Developing of
Academic Supporting Staff and suggestions from the university management team towards their
development. The sample of the study was the 70 supporting staffs and university management team
whom have worked in PSU at least 6 months. The data collection is in both quantitative and qualitative
data. The research materials are questionnaires and interviewing to analyses the data by using
descriptive statistics including with frequency, percentage, means and standard deviation. The results

were indicated as follows:

1. The overall supporting staffs developing condition by using concept idea of the staff
development process is at a moderate level. (x = 3.31, SD= 0.775) how is the problem of rapidly
supporting staffs development (x = 3.68, SD= 0.88) the development process that was least operated

_is developing through activities (x = 3.43, SD= 0.84) the next is developing evaluation (x = 3.33,
SD= 0.86) developing planning (x = 3.23, SD= 0.84). After reviewing the development planning,
researcher found out that the developing evaluation is the first problem that need to be solved (x =3.72,
SD= 0.92) while the development planning comes second ( x = 3.69, SD= 0.87)

2. The overall supporting staff development is in the moderate level (x = 3.99, SD= 0.69)
The development through job supervision. The next is new supporting staff orientation (¥ =3.28, SD=
0.82). Training (x = 3.13, SD= 0.81) Academic information publicizing (x = 3.13, SD= 0.706) field
trip (x = 3.02, SD= 0.94) further study (x =2.74, SD= 0.95). The least development is job relocation
(x =2.53,SD=10.89)

3. The overall needs of the supporting staff for the development is (x = 3.63, SD= 0.70).

The work supervision comes the first (x = 3.94, SD= 0.70). The next is job training (x = 3.81,



(4)

SD= 0.74) filed trip (X = 3.75. SD= 0.80) new supporting staff orientation (x = 3.57, SD= 0.98)
academic information publicizing (X = 3.69, SD= 0.91) while the lowest needs are job relocation
(x =3.02, SD= 0.97) and the further study (x =3.45, SD=1.08)

4. The needs of working skills among the supporting staffs are as followings; 1) operation skills
including with filing rules, writing official and foreign language letter 2) human relations skills are
cooperation and communication skill , good services skills 3) Thinking combination skills are thinking
systematically and motivation for the success in working 4) computer skill is basical computer skill
5) skill of working process for the higher position is making institutional research for working

development.
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TaLRULagALTUNIRNoUTY
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Jadudtn nsyuImNSwUssU wadwS
(inputs) > (transformation process) ‘ > (Outputs)
A
Joyadoundu <
(feedback)

AT 2 ASTUIUNNTVIINURUUSEUU

ASTUIUNITWAILIYAAINT
fumeudl 1 Tinswinrudasnsfineusy (needs assessment) LutuneuuInvos
nMsfanisfinousegiudussuu meliengidanadnastslinsudeyaiisndudmsuns
senuuuLaziaulasinsineusielinsinousuaenndosiuaufosmsvedssdnsuay
Andsglevigean mstiasigvanusemisiunisineusuusenauniemsiasieism 3
Usen1s fie n1sTeniaedng mslsigrinsiauasamand® wagnsiasisiynna
1. A15ATIEROeFNS (Oreanizational analysis) 1un1shiasisniliudugie
nsnsredeuiimnedislusserdunarsrenvetesinig santauunliusineg floradaua
nsenusoiwnemand Yeyaferuidmneresesdnsesiiufsmunfiemataznisng
WHUNIHNBUTY
2. MINATIZRU (Job analysis) avtsuaninduitinuassewinerls egasls
wasnzmgle SuvigUnsaileiesiioflduasanmwandonlunisianu Jeasdaslvin
Fanstineusumsuiwdngrauasiomvsinisiineusumsazysznaudeddatis
3. MRS esiuAna (Person analysis) maiaseiludunoudastelsuin

v wa

Juivinuudazauiieniny fnveuasanuannsofiduiudmiumshaueglussiule uas
Sudusosldfunistineusuiiuduvdols)

funoud 2 dmustnguszasdeansnisiineusy doyaildannisiasiziaiiy
Foanstumeuusn avarldlunistmuatrgusasdvasnsfineuss uagdafmuauuImnanms
Ussilunalasansiineususe Snquszasdvesnisiineusuipmsasdunuy Snguszasdids
WOANSIU (behavioral objectives)
funoudt 3 dnfonuaresnuuulasinistineusy Jsazthlugiinmmofdmunly

ASYUIUNITUF D9 AINNALLDUADIULALABIBIALAIINTBUABUBE NN AIUUNNIANITANS
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WOFRNTTY

funeuit 5 danvsiinousy Wunssdunisiineusuauusuditvualy Tndans
Anousudesinfunmsifisrtuaniufl leadulsy 163 gunsoiuazfonisaousngg uas
ains quvgdl 83 viedindmulSuniseusy N9ty farioinoLguatasyIraIu
AuinensvaInsiinausuniy Tussninnisineusy dndanistnausuensasaeslszauiu
Uy warguassasingg Fufntuawizwin fuiu Fwenshierlddinsnsumsaunsudlotyw
lanwizntliseuiu

Fumeuil 6 Ussidiunanisiineusy Usznaude msadanamdmsudssidunauas
Asianalasldinisneaowmio i ilildnsnaasuivensiaasuindnisdsuutasdag
Aatunselinevdinsilineusy neuszifiuas i wailéfuannnisiineusuiinuess
untasfisdls naildtunsstunudiomisingUssasdvasnsiinausuviald nsiinausy
sgdsrauaudiiaasdodivssloviuasauanssmuingussasdiimvualy mnuadldsu
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Huiaiioudoyadoundy (feedback) Feazluuiuniasunisasuiionisiinausy (nputs) T
fausnzannn

oy (Bishop. 1979 : 4-8) Iél¥uurAnideszuuifvafunssurunsiuiyaaing
putumeusiduu fdde

1. A10RBIN15 (Needs) mammmﬁaamimﬁ@umLﬁu%y’umauﬁﬁwﬁfgﬁqm #7
UABINTIOWBILAINFABINITNTRAIL JUTMsaRsnenseiuuazduasuliyeansaule
FIONITNAUIRULDY _

2. M5399d8uarn1T3AS189 (Diagnosis and Analysis) Lun1sAvsananiInnng
uazdunndenimIudlelagliuuuasunuviensdusunliyeansuaninudaiuiiooy
lAPusaNIsTBIYAaINI eI IY

3. s (Develooment) Wudunaunisuarmisnisudly Ufuuss muaanu
ARINTITVRIYABINTLABTANINTTUANATUNSTHENNTARUMTONTYINL WL N15UTEYNTS
UHURANT MIBAUTEUAENISINEUNIYIIENT

4. arandulUldl (validation) anuduldldaedasinisfnuililaensidefinwinis
npaosazuilvviuUsaiiolilesensdndululashed
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5. Myl (implementation) maﬂﬂﬂsdmﬂwﬁﬁmmaL%iﬁm’mséﬁmmm
Tuudasiunlinisiineusuludeiigddnvinlassmsliatunsailélasauios uazee
Uszaunisal

6. nMsUswiiumg (Evaluation) n1sussidlunevadlasemsiivinussaTnguszasdiing
Pvdold ihdeuasag Alfnfinsanegsiinasiuasmsusaiiunnszsitoudladounnsos

asunszuvaumsWayaainseanidu 4 Funou fa msmenuduiu nisfmue
ALNUIY NITINURNULAENITAARILUTLLIUNBNITARUIYARINT NTNRIUIYABINTANY
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stradusruuiiauiuuss tiuyu duafuuaratuayulvypainsinisuduutag
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1. Msenausy
nsaslUAnm
1SR
nsuaurIIgn Ul UR
msduidsulandnewdii
ms’Lﬁv‘iwﬁwﬁQﬁw
ASIASAWINITUNLY
msmildananisalsngluuislena

© O N LR W N

mslidussplubonfontunu

10. nMsdatiauslaedavienatsndimsiie
11. MsapuIU

12. MSHAMY

n33din$ winey uaramey (2547) navriimsiawiyaainsiaennsinuddlaidy

3 55lney q il

1. M59UsY (Training) wuslamdu 2 d@ude n1stnsusunMyuandinnusau
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