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Abstract

The objectives of this research was to survey and compare the expectations and
satisfaction of service receivers and stakeholders toward the roles of Art and Cultural Center
(Prince of Songkla University - PSU, Hatyai Campus). The target group was comprised of 400
people, including students, staffs, executives and cultural activists in Hatyai, Pattani, Trang,
Phuket and Surat Thani campuses, as well as communities. The statistical analyses include
frequency, means, standard deviation, Pair Sample t-test, one way ANOVA, and Scheffe’s.

The findings were as follows : In general the service receivers and stakeholders had
high levels of expectations and satisfaction toward the roles of Art and Cultural Center. The
highest level of expectations was for the roles of mobilizing PSU indicators of fostering culture,
and art and culture fostering respectively. The students was the group with the highest level of
expectations toward the roles of Art and Cultural Center, then the communities, staffs and
executives respectively. The communities had the highest level of satisfaction toward the role
of Art and Cultural Center, then staffs, students, and executives respectively. When the levels of
satisfaction and expectations in all aspects were compared, it was found that the expectations of
service receivers and stakeholders were significantly higher than their satisfaction, especially the
role of potential development, then art and culture fostering respectively. Problems and
obstructions to their activity participation were related to inadequate awareness of the importance

of art and cultural projects.

Keywords: Expectations, Satisfaction, Art and Cultural Center, Prince of Songkla University
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Item-total Statistics

fnll
fn12
13
fn14
15
fn16
fn17
18
f21
f22
f23
fn24
25
726
fn27
28
29
210
f31
32
33
34

35

Scale
Mean

if Item
Deleted
197.6333
197.8000
197.4000
197.6000
197.7667
197.6000
197.7667
197.9333
197.8333
198.0000
197.9333
197.9667
197.8667
197.7667
197.8333
197.4333
197.5667
197.8333
197.5333
197.6333
197.7000
197.9333

197.5000

Scale
Variance
if Item
Deleted
970.5161
966.9931
958.2483
949.8345
944.3920
959.6276
956.9437
948.0644
950.0057
951.1724
943.1678
938.6540
950.1885
955.1506
947.5230
950.5299
951.4954
946.4195
950.8092
946.6540
941.5966
943.4437

948.3966

Corrected
Item-

Total

Correlation Deleted

4257
5107
71384
.8341
767
5867
.6385
6763
.7405
.8050
.8247
7255
.6606
6750
7526
.8148
.8355
112

6777

7487
8315
.8196

.8789

Alpha

if Item

9859
9857
9854
9852
9853
9856
9855
9855
9853
9852
9852
9855
9855
9855
9853
9852
9852
9854
9855
.9853
9852
9852

9851
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36
A37
38
39
A310
A311
A312
A313
A41
A42
A43
A44
45
A46
A47
A48
A49
51
52
f53
A54
f55
A56
A57
61

62

Reliability Coefficients

Scale
Mean
if Item

Deleted
197.6000
197.6667
197.5333
197.6000
197.5667
197.5667
197.3333
197.5667
197.7667
197.6333
197.7000
197.8333
197.7000
197.6000
197.7000
197.6000
197.6333
197.6333
197.6000
197.6333
197.8667
197.9000
197.7667
197.5333
197.5667

197.4667

Scale
Variance
if Item

Deleted

947.0069
946.6437
966.4644
943.7655
949.9782
941.3575
959.4713
947.9092
948.4609
945.0678
945.4586
936.9023
940.2172
943.0759
957.0448
950.6621
961.2057
952.2402
955.4897
946.3092
941.9126
949.5414
945.5644
955.8437
949.0126

946.3264

N of Cases = 30.0

Corrected
Item-

Total

.8453
7963
4603
.8259

722
.9009
.6529

1738

.8596
.8539
7618
.8760
.8565
9266
7831
8161
.6426
7975
.8184
7896
757
7953
8711
71249
918
.8625

Alpha
if Item

Correlation Deleted
9851
9852
9858
9852

9853
9850
9855

9853

9851
9851
.9853
9851
9851
9850
9853
9852
9855
9852
9852
9852
9853
9852
9851
9854
9852
9851

N of Items = 49 Alpha= 9856
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Item-total Statistics

311
312
413
114
315
316
317
318
321
322
323
24
325
326
327
328
329
3210
31
332
433
134
435
136

337

Scale

Mean
if Item

Deleted

186.4333
186.5333
186.2333
186.6000
186.5000
186.2667
186.3333
186.4333
186.6667
186.4000
186.4333
186.5000
186.4000
186.4667
186.3667
186.4667
186.4333
186.3333
186.3000
186.4667
186.4333
186.3667
186.2000
186.3667

186.5000

Scale
Variance
if Item

Deleted

526.5989
529.6368
528.1851
529.5586
521.8448
525.0299
527.4713
525.8402
524.0230
524.3172
519.6333
522.0517
521.8345
520.8092
527.6195
524.6023
523.3575
522.2989
529.0448
517.9126
517.0816
525.4126
528.8552
522.2402

524.8103

Corrected

Item-

Total

Correlation

4736
4154
5191
.3503
4891
4769
.6022
.5920
.6496
7152
7868
7244
7396
.6851
.6948
.6141
1227
7811
5262
7690
7654
5997
4850
.6537
.6890

Alpha

if Item

Deleted
9695
9697
9693
9701
9697
9696
9690
9690
9688
9687
9684
.9686
.9686
9687
9688
9690
9686
9685
9692
9684
9684
9690
9694
9688
9688
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Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
338 186.5000 520.4655 7237 .9686
339 186.6667 525.7471 5242 .9693
3310 186.8000 518.0276 .6276 .9690
311 186.5000 514.1897 .6583 9689
3312 186.3667 518.9299 .6124 9690
3313 186.4333 517.9092 5176 9697
41 186.3667 522.3782 8154 9684
342 186.4667 524.3954 .8009 9685
343 186.5667 523.4954 .6992 9687
344 186.5000 527.2241 4905 9694
45 186.4333 520.0471 7239 9686
346 186.3667 529.8954 .6044 9690
47 186.3333 535.8851 3475 9697
48 186.3333 526.8506 5751 9691
349 186.5000 527.3621 5179 .9693
351 186.6667 519.5402 .6971 9687
352 186.6000 526.1793 .5996 9690
353 186.3667 524.6540 7329 9687
154 186.4667 529.4989 .6029 .9690
355 186.4000 521.4207 .8163 9684
356 186.4000 525.4207 .8370 .9685
357 186.4333 520.4609 .6707 9688
361 186.5333 521.9126 7125 9686
362 186.5667 522.3230 7378 9686

Reliability Coefficients
N of Cases= 30.0 Nofltems =49  Alpha= .9696
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Item-total Statistics

f11
12
f13
fn14
f15
716
17
f18
f19
f110
fll1
112
#1113
114
#1115
#1116
$21
f22
$23
f24
925
731
f32

#133

Scale
Mean

if Item
Deleted
224.3000
224.5333
224.4667
224.5333
224.8333
224.5667
224.6000
224.6000
224.6000
224.5667
224.5667
224.6667
224.6333
224.6000
224.4333
224.5333
224.4000
224.4667
224.4333
224.6333
224.5667
224.4000
224.4667

224.6333

Scale
Variance
if Item
Deleted
765.7345
764.6023
767.7057
764.3264
765.7989
762.6678
768.8690
760.5241
763.7655
766.2540
748.8747
747.5402
748.7920
748.3172
760.3920
764.3264
771.7655
773.7747
770.3920
765.8954
761.9092
767.6276
767.2230

755.2057

Corrected
Item-
Total
Correlation
7011
.6859
.6433
.6930
5372
.6956
5191
7124
6767
.6504
8112
7963
7661
7690
7807
.6930
S775
5226
.6183
7362
7630
6977
.6563
.8472

Alpha
if Item

Deleted

.9801
.9802
.9802
.9801
.9805
.9801
.9805
.9801
.9802

.9802
.9799
.9799
.9800
.9800
.9800
.9801

.9804
.9805
.9803
.9801
.9800
.9802

.9802
9798
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A34
A35
A36
A37
A38
A39
A310
A311
A312
A41
A42
A43
n44
A45
A46
a47
A48
A49
A410
A411
sl
AS2
S3
A54
S5
AS6

Scale
Mean

if [tem
Deleted
224.5667
224.4667
224.3667
224.6667
224.5667
224.5000
224.7333
2247667
224.7333
224.6000
224.6000
224.6333
224.6667
224.7667
224.6000
224.7000
224.5333
224.5667
224.5000
224.6333
224.6333
224.5333
224.4667
224.5333
224.4000
224.8333

Scale
Variance
if Item
Deleted
759.9782
762.8782
754.3782
772.2299
757.8402
761.2241
757.8575
764.1851
764.9609
765.0069
763.3517
766.9989
765.3333
768.1851
764.4552
758.4241
766.3264
765.7023
766.3276
754.7230
763.6195
763.4299
766.8092
765.5678
765.9724
749.9368

Corrected
Item-
Total
Correlation
7612
.6759
.8770
4847
7671
7665
1776
.6428
.6963
1477
.6869
.6499
.6174
5842
6211
7508
.6914
7171
.6850
.8586
7398
711
.6209
6612
.6866
.8031

Alpha
if Item

Deleted

.9800
.9802
9797
.9806
.9800
.9800
.9800
.9803
.9801
.9801
9802
9802
.9803
.9804
.9803
.9800
.9802
.9801
.9802
.9798
.9801
.9800
.9803
.9802
.9802
.9799
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Scale

Mean

if [tem

Deleted
761 224.7333
£62 224.6333
9163 224.8333
Reliability Coefticients
Nof Cases= 30.0

Scale
Variance
if Item
Deleted
769.0299
769.4816
764.4195

Corrected
Item-
Total
Correlation
.5895
5444

7184

N of Items = 53

Alpha
if Item

Deleted

.9803
.9804
.9801

Alpha =

.9805
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