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ABSTRACT

This research is an action research. The study aimed to 1) create a learning
process and study the initial results from the learning process and 2) to study factors
contributing and obstructing the learning process. The sample in this research were
223 households in the Pakbangsakom community, Sakom Sub-District, Thepha
District, Songkhla province. The target for the learning process comprised two groups:
68 persons in Group 1 and 49 persons in Group 2. Research instruments for data
collection contains a questionnaire, a cognitive test, an attitude test, a behavior test,
a satisfaction test, a behavior observation form, and a reviewer form. The research
was carried out using a mixed approach of qualitative and quantitative methods.
Data were analyzed using description, descriptive statistics and paired-sample t-test.

The results showed that the three reviewers evaluated the learning plan as
most appropriate to be used to construct the learning process as intended. They
also evaluated all research instruments as appropriate to be used for data collection,
with all 10C scores higher than 0.5. The results of constructing the learning process
showed that the cognitive learning increased statistically significantly at 0.001 after
the process, as well as the behavior test. The attitude test also showed similar trend,
but at the significant level of 0.05. This means the constructed learning process
could help increase knowledge, attitude and change behavior in solid waste
management. The satisfaction evaluation from all participants were averaged at 4.81,
which means the participants were highly satisfied with the process. Factors that
contributed and obstructed the learning process included characteristics of the
participants, the learning activities, the environment in which the learning process

was delivered, and the researcher.
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