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ABSTRACT

This study undertook Hermeneutic phenomenological qualitative approach aiming to
describe the values and competencies of teacher-practitioners for pharmaceutical care practice.
Twenty seven participants were invited to join the study and interviewed, and documentary
analysis was done for the data collection. In this number of participants, in-depth interviews along
with non-participant observation were used to reveal the lived experience of 10 on-duty teacher-
practitioners who practiced in different preceptor hospitals including the interviews of involving
health professionals and pharmacy externship students. To enrich research data, top level
administrators of both hospitals and pharmacy schools of which the teacher-practioners worked
for, and board members of Thai Pharmacy Council were interviewed as well. The findings
indicated that teacher-practitioner for pharmaceutical care practice was officially assigned as one
of the inevitable elements for teaching pharmacy students; however, their role development were
in the midst of uncertainty and there was a big challenge ahead concerning how to work in the
unhelpful difference of both work context. The teacher-practitioners seemed to focus on
professional service more than teaching. Their practice in hospital was expected to perform at
higher order of drug specialist than normal hospital pharmacist. They were required to apply and
integrate their drug expertise to deal with individual patient’s drug usage problems and to
improve other health professionals’ knowledge of drug use. On the other hand, teacher-
pratitioners were expected to operate experienced base teaching: bedside teaching in hospital
setting and real case teaching at university. From data analysis, through the lens of McClelland’s
Iceberg Model of Competencies (Vazirani, 2010), the study was able to unfold essential hidden
competencies which were believed to foster effective performance of teacher-practitioners for

pharmaceutical care practice. Those characteristics namely adversity, aspiration in learning and
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consistently updating new knowledge including self-concept of patient service preference and self
efficacy were identified as indispensable competencies for successful teacher-practitioners.
Finally, teacher-practitioners’ values was found clearly recognized by their work colleagues as a
result of formerly achievement in improving patient drug usage and better learning outcomes of
pharmacy students in spite of the poor support of instituition’s structural context. The value could
be claimed as the attempt of the pioneer teachers who believed practice-based teaching of
pharmaceutical care rather than traditional lecture in classroom. However, the future movement in
the development of teacher-practitioners for pharmaceutical care practice is challengeable, this
study suggested the need of supportive institutional policy and the unavoidable preparation of
new teacher-practitioners for the essential competencies to assure the effective roles in supporting

pharmacy education.
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“Educating reflective practitioners requires a different
approach to teaching in that rather than a subject focus, it
features a model based on a teacher who happens to also
specialize in the teaching of a particular subject. Many
important clinical skills will not be effectively learned by the
lecture method.” (Droege, 2003)
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“Preceptors can improve student attitudes about the pharmacy
management aspects of practice by introducing them to
management situations occurring at the practice site. This will
also provide an excellent basic understanding necessary to
becoming an effective community pharmacist for those students

choosing to enter into a community career.” (Calomo, 2006)
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“It is clear from the interview data that lecturer practitioners in
all of the different professions perceived a clear dichotomy
between their professional practice role and their university
role. ... The role is perceived by all as developmental in nature
and not sustainable, and that the end result of such posts is
either a full time academic job or a return to professional
practice. Lecturer practitioners also reported issues about
being different from their full time academic or professional
colleagues and with some status being attached to having a
university role as far as professional practice colleagues were
concerned. ... Some thought the two roles were ‘utterly
irreconcilable’; however, if government policy is to be
successful, considerable attention needs to be paid to redefining
the role of lecturer practitioner to include the issues of
boundaries, expectations and flexibility of employers and
lecturer practitioners themselves.” (Fairbrother & Mathers,

2004)
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COMPETENCIES

Behavioral demonstration
of expertise

Information that a person
has in a particular area

Attitudes, Values,
Self [mage

A general disposition
to behave in a certain Way

Traits Recurrent thoughts
that drive behavior

Motives

NINN 1 McClelland’s Iceberg Model of Competencies

(Vazirani, 2010)
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“...the best predictors of outstanding on-the-job performance
were underlying, enduring personal characteristics ... called
competencies” (Vazirani, 2010)
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