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Abstract

This survey research on “The Potential of Online News Reporting in the Five Southern
Border Provinces of Songkhla, Satun, Pattani, Yala and Narathiwat” has three objectives (1) to
examine the process and quality of online news reporting, (2) to look into the status of news
organizations and (3) to investigate possible problems and need of news organizations with
regard to online news reporting. The study uses a combination of different methods:
questionnaire, in-depth interview and observation. The samples include two main groups of
media producing online news reporting: (1) local newspapers and (2) local alternative media
organizations. The former includes five papers: (1) Focus Paktai, (2) Thailamethong, (3)
Pakthai, (4) Thangthai and (5) Chaotai. The later consists of four institutions: (1) Thaiaman

News, (2) Deepsouthwatch, (3) Southern Newspaper Association, and (4) Bungaraya news.

The findings reveal that for all nine organizations there has been the lack of
immediacy. However, news investigation is carried afterward. These nine institutes use
multimedia differently. Because the local newspapers tend to balance texts and images, the
loading speed of web page is not their top priority. The local alternative media
organizations, on the other hand, put more emphasis on texts than images. However, for
both eroups, there are two ways of reporting news online. Firstly, they report what happens
in the area on a daily basis. Secondly, they critically analyze the incidents that have
happened. These organizations share the common goals to report incidents with different

perspectives from mainstream media and to interact and exchange ideas with their audience.

With different target audiences having different consumer behaviors and accessibility
to technology, these two groups of media organizations respond to their audiences
differently. In addition, they have distinct organizational problems. The local newspapers
are understaffed with specific qualifications whereas alternative media institutions encounter

financial difficulty enabling them to operate as planned.

Despite all difficulties, both groups are determined to give precedence to print
version as a main company income. Additionally, in spite of different organizational
structures and operational problems, they both intend to improve the quality of their online

news reporting.





