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Abstract

This research is a qualitative research. The purposes of this research
were: 1) to study the characteristics and roots of conflicts among Myanmar workers
and Thai locals in Ban Plak Tong Community; 2) to study the process of cross-
cultural mediation; and 3) to study the obstacles found in cross-cultural mediation
process. The observation and in-depth interview were applied for compiling data.
The interviewees were community leader who acted as “meditator” and conflict
parties who were Myanmar workers and Thai locals in Ban Plak Tong Community.
The case studies included 7 cases.

The findings showed that 1) the roots of conflicts found in seven
cases among Myanmar workers and Thai locals in Ban Plak Tong Community
consisted of six causes namely communications, behaviors, benefits, emotions, goals,
and relationships. The findings regarding to the cross-cultural mediation processes
revealed that processes of mediation preparation were similar. Normally, it started
from the injured parties informed the community leader and then the community
leader arranged place and interpreter for parties. Subsequently, community leader
and parties introduced themselves and mediation rules were determined. However,
the mediation processes were relatively different depending on strategies of
mediators, conflict situations, demands of the parties in dispute and cultural factors
of parties. The obstacles of cross-cultural mediation processes comprised of four
aspects which were lacking of effective communication, guidance of mediators,
troubles of fact findings from parties, and reactions or communication characters of

mediators.
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