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Academic Year 2015
Abstract

The objective of this study was to determine desirable competencies of the
professionals in Thai Traditional Medicine (TTM) that were essential for present and future
practice. There were 7 groups of informants with a total of 26 including Thai traditional medical
doctors (TTM doctors) practicing in hospitals, TTM doctors who were experts (folk healers),
employers of graduates in TTM, those in schools of TTM, clients of TTM services, professional
organizations of TTM and TTM doctors in business sector. The study was a qualitative study
collecting the data using Behavioral Event Interviewin TTM doctors practicing in hospitals and
folk healers. The other groups of informants were in-depth interviewed with open end questions.

The results revealed 5 domains of desirable competencies for professionals of
TTM including attitudes towards TTM profession, integrity and ethics, professional knowledge,
skills, and desirable attributes. Attitudes towards TTM profession entailed 3 areas including
professional commitment, concerns on patient well-beings and having good personal relationship
with others. Competency in the domain of integrity and ethics included general integrity and
professional ethics in TTM. Competency in the domain of knowledge covered 5 areas including 1)
being knowledgeable in TTM, folk medicines and traditional medicines of neighborhood countries
in ASEAN, 2) being knowledgeable in modern medicines and sciences, 3) being knowledgeable in
social sciences, 4) being knowledgeable in public health system of the country, and 5) being
knowledgeable in conducting research. There were 7 domains of competency in skill including 1)
skill in practicing TTM, 2) holistic care of patients, 3) skill in using basic devices for physical
examination of modern medicines, 4) skill in management, 5) skill in team building, 6) skill in
communication, and 7) self-learning skill. Competency in desirable attributes included 1)

appreciation of Thai art and culture, 2) creativity, 3) ability to work under limited resources, 4)



®)

punctuality and responsibility, 5) leadership and 6) positive thinking. Comparison of the results
with Thai Qualification Framework for Standard in Bachelor’s degree in TTM revealed that this
study pointed out some competencies not vividly included in the Standard such as professional
commitment, having knowledge regarding traditional medicine in ASEAN countries, having
knowledge on public health system of the country, being able to use devices of modern medicine
in physical examination, appreciation of Thai art and culture and positive thinking, and ability to
work under limited resources. Competencies specified in the Qualification Standard but not
identified by the study included competencies in information technology or computer, logical
reasoning, mathematics, statistics, calculation etc. The content in the Qualification Standard was
broad and not very specific. Therefore, educational institutions should employ the Qualification
Standard together with the competencies identified in the study as an input for training TTM

professionals to achieve the goals of desirable competencies.

Doungthip Arandorn
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