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Abstract

The purpose of this study was to explore and compare problems and needs for audiovisual
services of personnel of the Faculty of Liberal Arts, Prince of Songkla University, Hat Yai Campus.

The subjects of the study were 113 personnel of the Faculty of Liberal Arts, Prince of Songkla
University. The research instrument was a questionnaire asking general information, audiovisual
services, problems concerning the audiovisual services, needs for audiovisual services, and suggestions
on audiovisual services. The data were analyzed using an application program to calculate frequency,
percentage, mean, standard deviation, and t-test, f-test, and Scheffe’s method were performed.

The results of the study revealed that most of the personnel of the Faculty of Liberal Arts,
Prince of Songkla University used the audiovisual services for a meeting once a month in a small
meeting room such as Phutthachat Room, Bu-nga Sari Room, Kannika Room, and Hiranyika Room, etc.
The time of service request was Monday — Friday from 13.00 to 16.30 hrs. but on weekends the time of

service request was from 8.30 to 12.00 hrs.

The overall level of the problems concerning the audiovisual services was low.

The overall level of needs for the audiovisual services was high.

In addition, personnel who were different in their gender, age, level of education, line of work,
and department, as a whole, had different problems concerning the audiovisual services, and the overall
difference was statistically significant. It was found that, overall, the problems concerning the
audiovisual services faced by personnel who were different in their length of service at the Faculty of

Liberal Arts were not different. However, overall, personnel who were different in gender, age, and
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level of education were significantly different in their needs for audiovisual services, but those with
different line of work, department, and length of service were not different in their needs for audiovisual
services.

Suggestions made by the personnel were as follows. There should be user’s guide for using
the audiovisual equipment available in each room. Besides, when there is new equipment, a technician
should come to show how to use it. There should be sufficient audiovisual equipment, and a special
room for it on every floor of the building for service convenience. Audiovisual equipment should be
checked regularly, and there should be a service plan. More technicians should be recruited because
when activities occur simultaneously in every room so that technicians could provide timely services.

Lastly, online request for audiovisual services should be developed.
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