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ABSTRACT

The purpose of this study is to examine factors influencing customer’s intention to use
internet banking of Krung Thai Bank Public Company Limited (KTB) in Phatthalung Province.
The purpose of this research is to find out how to increase personal banking participation rate
through internet banking of KTB in Phatthalung Province. Using a sample of 308 respondents
drawn from all branches of KTB in Phatthalung Province. The data was analyzed by descriptive
statistic consist of percentage, mean, standard deviation and statistical inference consist of the
relationship factors by Multiple Regresstion Analysis at the 0.05 level significance.

The results indicate that the majority of respondents are female age between 31-40 years
old and education is bachelor's degree. The occupation is government officer/ state enterprise
employees and the average income per month between 10,001 - 20,000 baht. With respect to
socio-demographics, age, education and occupation are significantly related to customer’s
intention to use internet banking. However, both gender and average income per month show
non-significant effect on the customer’s intention to use internet banking.

Further, the results of the research show that the customer’s experience, perceived
usefulness, perceived ease of use, perceived risk and marketing exposure significantly affect
intention to use internet banking. The most influential factor is an individual’s perception of ease
of use. Research findings suggest how KTB can better design and implement their website or
application to build the traffic in internet banking use. Some guidelines are also proposed to

enhance personal banking participation rate for KTB in Phatthalung Province.
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v Y Y o A
mM3suiuellFaesanyuzio

=~ Y

@ 4 o o J
1. M35uinase Tomi (Perceived Usefulness) uaasdaszaufigldamnsasudiai

U U

malulagasaumataiuriglumsnulseansawnisniau (Davis, 1989)

2. M350309m319911918 (Perceived Ease of Use) nansnsszauiig 1Hmdon lides

1HOAUNG18 I (Free of Effort) Tun1s 19 1uszuy (Davis, 1989) anumueaonIng 14 L

[

aoalFarumensuunnlumsldau glsagiuduna Tuladiilse Tond

U

= 9y

Z Y v YR 9 3 3 3 A ] o
UBNINAMYINBUBINED MITVFDINI 1FIUNE Adlua g ilannanen1ssu]
= P ° ' ) o Y= P - '
teilse Tomnd wazvnuuuassaznunmngldauansasuinels: Teand saunmsumn
a ¥ o ) v . v o A v .
maTuTagduainsounlsanuldietrzamanuriaunanonis 191y (Attitude  toward
. d' , Y a a ] . . D) , Yo
Using) N19zna 1inanganssuauadla (Behavioral Intention) Tums lsaunazdanalvins

WunaluTadun 19939 (Actual Use) luhge

=~ = Yo YR a’ = a ¥ 9y
VnIfiedig [Tt Temivesszunuazansalinganssuanuasleldau
{ 1o & @ a ' : o
ldae Tagh lisuiludesdivrundaonisldaulusduunlaquineu Fwzdunauuumunin

9 v
voauuudians ldniiiduainninmisiuinels: Teninseldmganssuanudsla el

] [y al 9J
HUNAUAAADNT 1
Perceived
Usefulness
8]
= T Attitude Behavioral Actual
v \te1 lj)lla Toward »  Intention to » System Use
ariabies Using(A) Use (BI)
Perceived
Ease of Use
(E)

MNA 2.2 uuudiaesmssonsuma 1u 1ad (Davis, Bagozzi & Warshaw, 1989)

Davis et al. (1989) 11131299 TAM anunwh 2.2 lumsanyiaaaiuszezenn

v &L Ao o o A g ~ v o Ay v o
Aldauaadisiuan 107 au Tashimsianganssuanuaslanez 14520 vasnni lduuzii
Aax 9 9 2 & [ g = g‘z [ 4 @ g}/ 2\//
s lganuszuuliudviasa Tue uagiaednase 14 FUa1inaa1ntiu #an1INAaoINng

¥ Y I3 =2 v o I o 1 a g [ o =
ﬁ@QﬂiQllﬁﬂ\1GLTH‘H1!ﬂQﬂ’J"I?JﬁiJWH‘ﬁT]ﬂfﬂlﬁ]uigﬁfJ"NWf]@]ﬂiiﬂﬂ:]"mﬁ\‘i‘lﬁ]ﬂﬂﬂ"lﬁu"llﬂﬂIuiﬁﬂ
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4 a

9
wlionTnageganenganssuauad 9o 1Hua

U
YR 9 1 = ] o 2 o o w [
gmmﬂmmawwa"lwmuﬂ (N ﬂlu)ﬁ@

Y a A o YR =
114959 Tagnmssugdaanuilse Toy
AYAU WANITNAABIGINUDNIINITTU

A o 9 A A ' [l < A o o AY
wpanssuanuaslaldaunazezanasSesenawiiulyl ednlsnmuasdriagfdunuain
dy A g}/ v YR =) 4 [ 9 ] aa A
MINnaasstl Ao NIMITVIIMIUse Torinasmssugdamslsnuae szlionsna lagnsa
[ a g’/ [ g}/ = Y @ a 9 o dal Y
AUNYANTTUANAT 1Y AIUUTITITDAANAUAAADNT 159 1ueen ldnuuuTianeil1a

(Davis et al., 1989) tUUT1a09 TAM nas9nliuilgasesainarudininini 2.3

Perceived
Usefulness
External Behavioral 5 Actual
Variables tention System Use
Perceived
Ease of Use

M 2.3 1uDTaeanseeusuma Tu ladn1ena91nnssuilye (Venkatesh & Davis, 1996)

1 < a SR Y 1 ~ [ a = v Ad Y a
9619 150A W TAM gnanssineteunnsesi liansnesuienetoteiilumglding

v YR =3 4 =3 [ d’d o @ 1
masugnennuiilse Tewiveana Tulagensaumea nazmsaziasfasenlanud1Ayu1T I
a o 1 = g’; 9 4 [ ~
Wosanlunuudiae wu wansenuanmsnlasuulanaluauyyduas daaune19uain

I " o o 1 H ) a {
mssumaTulas i vazmsiun s Tewl iy wansznunern liimamsnasunilas

9 J A = g’/ o Y (Aa A
Tn59a31903A0T HI0IWAzIBIATUADUMTINNMYIRUR RO
) U =
3.3 puudasamsganSumalulag 2

I o [ =
Venkatesh & Davis (2000) 1iugiadusuuusiaosmseseniumaiulad 2 (Technology
Acceptance Model 2: TAM 2) Tagtiuer TAM 1115vilgaludesinavesnuusianeidauea
a =K o . A [ . ' = N v YR =
A15M585U18D9A T (Variables) 158 11998 (Determinants) ANNICUHAADNTITIUIDIAIUL
o = A v A Y
sz Temiveana TuTadasaume (Chuttur, 2009) Venkatesh & Davis latiiniladedn 8 daudn
o [ 1 dy ] ~ 1 o YR =\
T lunuudraes Javemartignszyiniludung (Antecedence) NuINBUMITUDIAIINE
4 1 a3 1 [ 1 v A
sz Toal (Stigzelius, 2011) uazgnuieamilu 2 ngunan Uszneudle (1) nguvesifadenil
aNTWaADAIAN (Social Influence) taz (2) NauVBIITINUANHAULTLT1VDITLUY (System

o

Y
o U v o [
Characteristics) Tadedoanquilgnihmnldlszneunuilulassadwvewuusiassdudasly

U

NN 2.4
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Experience Voluntariness

> 7

Subjective
Norm

Image
Technology acceptance model

Perceived

Job Usefulness
Relevance |

Intention to Usage
Output Use Behavior

Quality Perceived /
Ease of Use

A 4

Result
Demonstrabil
ity

MNN 2.4 LUVTEINTEINS LA 11 1ad (TAM 2) (Venkatesh & Davis, 2000)

1 [

avefeglungunszurumshioninanodennilsznouale (1) UsTNagILEIN
Aa o . . [ L4 1 [ d‘ ~ A ] 1 [
I9Y (Subjective Norm) a1 (2) NIWANYYU (Image) muﬂfﬂ%aaumwamzagiuﬂqmﬂymz

o 1 [ v oA
szsueeszun 1szneuaie (1)mmgﬁmﬁﬁammm (Job Relevance) (2) HAQANWTNHIUIID

a Y

g1l 18 (Result Demonstrability) (3) AMNNUYBINATWEN 18 (Output Quality) ag (4) M3ITu3

U U

= 9 v . 4 o A o Ao d @
29M15 199114918 (Perceived Ease of Use) Uon1nHUlunuudaosaziauilsnoailua

oA 3

ANUUUNIT (Moderators) sznevae (1) ANNANAT 1D (Voluntariness) FuUszAVUDINT

Sutamsnazineuna Tuladarsaumanlddienuaing 1o (Venkatesh & Davis, 2000)
J . =g @ o A a 3 A Y

uaz(2) UYszaumsal (Experience) HuiluseauvodnnuFanuninanInmsnseiimie lany

<
MU

9 v
dmsvanuninevenaaz Jetenanuaues TAM 2 Aiinaaen1siuinenaudl

sz Tesivesszuuuand 13 luarsnn 2.1
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A o Aa 1 o Y= = s
13190 2.1 ﬁﬁ]ﬁ]ﬁl‘l/lllWaﬁ'ﬁ]ﬂ155u3fmﬂ3’lllllﬂ§$Iﬂﬂfuﬂl@ﬂigﬂu

ady ANNHINY
VTINATIUTIIA TG sEAUNFURAzYANATUINIAINANY0INGB19DT (NquAY
(Subjective Norm) soudNansnavIelnnudynuaY) Nizaaduiaay

Y
yananuun5az 19130 laldauszuy (Fishbein & Ajzen, Belief,
attitude, intention and behavior: An introduction to theory and

research, 1975)

o 4 v A v Yy Y 9 = 1 A
NNany (Image) 33@1]1/]!,1@’6151]??@’6151]3‘1@31 ﬂ'lﬁclclﬂﬂﬂjuiaﬂfﬂgcﬁjﬂlwu

3

muanyavsoan e luszudIAY (Moore & Benbasat, 1991)

HAAZYAADLFDIITTVULANVAINITONVSINY

De
=i

ﬂ’J'lﬂJL?]EJ’JGISJ}’O\‘IﬁJUQ'Iu gAY

(Job Relevance) Yszansamlumsianuuesnu'ld (Venkatesh & Davis, 2000)

[

v A a N ¥ A A v dAY Y o Y v
waawmmmquau‘lﬂ 53@“‘1/]!;!@@31!?1?]@1“])’@31Wﬁa‘W‘ﬁ‘W‘lﬂi]'lﬂi&’ﬂﬂﬁ'lﬂ'liﬂﬁ]ﬂﬁ@\illﬂ

. o < Y A Y}
(Result Demonstrability) Funeauiu lduazdoas1a (Moore & Benbasat, 1991)
v oA 9 v A 1 v Y Aa oA
ﬂﬂlﬂ']W"’U@\?WﬁﬁW‘ﬁﬂ‘lﬂ izﬂummazuﬂﬂamgmiwummsﬂﬂgummmu
[ I ]

(Output Quality) Jagusyasn 1a1iluee19d (Venkatesh & Davis, 2000)

v Y= 9 ' o A YA Y o 9
mﬁugmmiﬂlmmm 33ﬂ‘]_l1/]Eﬂﬂfl‘;ﬁ@?']lluﬁﬂﬂﬂ?ﬂﬂﬂ'ﬂllwfﬂfJ']iJol.uﬂ']ﬁol.Gb'\ﬂu58‘U‘U
( Perceived Ease of Use) (Davis, 1989)

v o

Venkatesh & Davis (2000) nadounun1aeans gauszunluaniwigniisdy
(Mandatory Setting) 13oumieunuan miaiingle (Voluntary Setting) 1a8¥i1n15AnH1

@ a oA { y T 3 A
maauwiudliaau 156 au Aldszuuasaumeanvue 4 szuu wieiuszuuauign

v o [

awulideelFiuiuaesszun naziluszunanuili ¥ laeminsladnaesszuy §ave

9 a A 9 o v 9 9 9 J Y 1
mm’gmagamﬂmmmﬂumimgeumlﬁ'“l,mmziwammi%mmjmwi%mamugm Taeua
1 A 1 9 (% 9 & A (%
200 3 ¥291981 AD (1) ADUNT IFIUTTVY (2) HAINT IFNUTEVVHLUADY Bag (3) Hadn1s
I#auszuuldeudou mnnansany1n'ld TAM 2 auisoesuislusieazidea ldsanu

Y v o

A 9y Yo Y ~a X’ vy 2 A
msndlesu Idnamsaumeaiiis: Temhivnannaunglsenmslate naluanimingniiay
A @ 1 I S g 9 ) @ @ [ A a ag a
uaﬂuﬁmwmﬁnm% ’E’)Eﬂ\?lliﬂﬁHJll"U’f]EJﬂLTLlﬁ1ﬁiﬂﬁ3llﬂiﬂiiﬂﬂ§1ul%’ﬁﬂﬁﬂﬁﬂ NAQ
= = A v o 1 T o v YR = EL
ﬂ'liﬁﬂ‘kﬂllWaLﬂW'lgcluﬁﬂ'lWﬂQﬂ’U\?ﬂUlL@m%UlllllWﬁﬂi%‘ﬂﬂﬂ’ﬂﬂ'ﬁi‘ﬂgﬂQﬂ')'lllllﬂi%IEJ‘]fuﬁlu

anmingldauaiaslauda TAM 2 aglasumsisudyaduBGesmsesutenssuitennud
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4 (R a3 o o a o ' { a
Usg ol ugodnelsnam TAM 2 danqld5umsdnsaineaunnsesinamsesuedeaneg

d'd 1 a o YR ] 9 =
NikagenganssumMssuinennuielumslamalulagarsaume
3.4 puudasamsgenSumalulag 3

I o [
Venkatesh & Bela (2008) iHugiauouvusiassmsoonsumalulad 3 (Technology
I o A o [ A o A

Acceptance Model 3: TAM 3) 1funusiasdiiil TAM 2 unisuilgalagiinilodeaag nlina
H Y

aomssuineanudrelumsldauma Tuladarsaumadn 1 Jadennildauininauive
Ay Yo 9 o o v YR Y '

U939 Venkatesh (2000) 'vl”l@mmﬁﬁinLmumamﬂmamﬁugm 15199114978 (Model of the

. . 9 o o 1 $
Determinants of Perceived Ease of Use) Iﬂﬂﬁimmumammﬂanuﬁm”lﬂumwﬁ 2.5

o v YR 9 1 o @ I~ [
HUDTI0INITUFDINI 1Fue Swuneteeeniluaeingy (Venkatesh & Bala,
1 v A g @ { [~ 4 <
2008) Ao (1) nquiladeiiilunan (Anchors) Mudasldimiunannuyonalyl (General Beliefs)
= [ a 4 T A g [ ] ~ . ~ = A A
MeINVARLWIADS az (2) ngun]uiladelFunlasy (Adjustments) Nuaasnannuengn

{ @ 4 4 1 [ {
ulsnlasu l1/duiiosniniseaunsainga (Direct Experience) N 183 u0nszunaun 1y

[l
1 S

I Y] Y] 9 9 a 4
ﬂquﬂlﬂuﬂ%ﬁ]ﬂﬁﬁﬂﬂﬁgﬂﬂﬂﬂﬁﬂ (1) AUTTOULUDIAULDIATUADUWAND T (Computer
Self-Efficacy ) (2) mi%’uijdamsmmmmm&uaﬂ (Perception of External Control) (8 (3)
a 1 a 14 a 14
AMUIANADADUNIUAD T (Computer Anxiety) 4) ﬂﬁ?hﬁﬂﬂﬁﬂTU%@Qﬂ@NW?!@ﬂi (Computer

Playfulness)

1
A o

J { g @ @ {
nauiutadedsulasutlsenoudle (1) anuaynaduIuniuild (Perceived

Enjoyment) 118 (2) M3 191sg Toni laauingiseasn (Objective Usability)
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External Control

Computer
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Computer
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Technology acceptance model

Perceived
Usefulness

Behavioral
Intention to Use

Perceived
Ease of Use

MW 2.5 nuusiaesvesfadenissuinenms1dandies (TAM 3) (Venkatesh, 2000)

A o Aa ' o Y= v '
AM1919N 2.2 ﬂi]ﬂfl‘ﬂilWa@]ﬂﬂ’lﬁiﬂgﬂ\iﬂ'ﬁi%\ﬂ’lf'!\?']ﬂ

a8

AITNTINY

ﬁmmuzmmmmﬁmﬂ@nﬁa

TLH (Computer Self —Efficacy)

v AYg YA 1 a A :
FEAUNAIFIB01 UANINAINITONINGINOADNIT
a ua a 4
Ufianuvesanlaenmsldnouianes (Compeau &

Higgins, 1995)

M350§ABMIAILANIINAIUEN

(Perception of External Control)

9
[ 4

v A 99 Y A 1A a a 9
FEAUNA1HF0NUNTNINTN L wFunailanazaiu

D.

pannstoawenszaduayunislidaiuszuy

(Venkatesh, Morris, & Davis, 2003)

a 1 a 4
ﬂ’Jm’JGIﬂ@l’t]ﬂ’é)iJW’Jmai(Computer

Anxiety)

v
[ I

A Y a [ A Y @
I mﬂflﬂﬂﬂ’ﬂll‘H’N@ﬂﬁ’)aﬁi@uiﬂl@]ﬂ’ﬂﬂﬂﬁﬁﬂ o

IHnouN903 (Venkatesh, 2000)
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d‘ v Aa 1 o YR 9 1 1
M1319N 2.2 ﬁi]i]ﬁl‘l/lllWﬁﬁﬁ]ﬂﬁiﬂgﬂﬂﬂﬁi%ﬂﬂﬂﬂ (919)

ade AN
[ A Yo 9 A = a o -4
ﬂ'JHJﬁ'Hﬂﬁu1u"Uﬂ\‘] izﬂfﬂﬂ'ﬂuqsll‘ﬂf{jl)clcb'ﬁ‘UllﬂL’t’NLu@ﬁﬂ']ﬂWﬂﬂ']iiJ‘]Jj;]ﬁiJWH‘ﬁﬂU

a 4 a 4
ADNNWANDT (Computer ABUNUNDT (Webster & Martocchio, 1992)

Playfulness)

o Y= 9 ' o A YA "y o Y
ﬂ13§ﬂ§ﬂ\1ﬂ131“ﬁ\‘]1u\ﬂt’l IEAUN :fl‘]ﬂcb'f)')'llliJ@]fNfJ']f’TfJﬂ'J']iJW8181N1Uﬂ131%Q1u58UU
(Perceived Ease of Use) (Davis, 1989)

a A Ao Yq Y o a A A Yo Y o A 9
AIMULINAALNAUN ‘]nglﬂ FEAUANUNAALNAUN i}lﬂf 'U:.j ummmmﬂmﬂmmnuu

. . I 9 Aa X
(Perceived Enjoyment) (Venkatesh, 2000) Lﬂumﬂﬂmmizuumﬂﬂmumﬂmmﬂﬂ
. . . . H v A Yo =<
jﬂﬂslu (Intrinsic Motivation) lql\‘Wi’NLWﬂﬂﬁlzl‘lﬂiUﬂ’ﬂMWQWﬂii}

nm Yy v v {
Tae'l3'lad0an 3 1dnadns (Outcomes) NUINTEUL

) ¥ o = o o Ay Y A v
ﬂ1§1"]5ﬂ§$1€1‘]fuﬂlﬂ@1ll’mt} ﬂﬁL“LEEJ‘]JmEJ‘]Jig‘U‘LIﬂ‘]Ji&’WLIﬂJENﬂ’NﬂJWfﬂfJHJ“VW]ENGl“MWE]GlW

15238 (Objective Usability) | hauduFomuingilszass (Venkatesh, 2000)

Venkatesh & Bala (2000) 1431013 naaouuUs1asd TAM 3 1agviin1sanyn

v [

dtlﬁ} 4 v A °

madudeyan ldgniusmnnesansauianmauaseonsziiiszuuma TuTagasaumst

Q

[

A 3’, 9 A o Y Y = I Y] . . =
AR lFau e nditedesns 19 TAM 3 Tanuiluaiiynis (Generalization) Mniiga
9 H Y

e liesdnsnaminndniinnuuanaeiunavue naueAEINATIN MIAULLIU

a A A4 9 g = A o Y I o A
nazusunduMneveasunslsznnveuna Tuladasaumeanasziinle aldnyuzn
1 o e a ya o 9 A A 9 A ] 3
annulaodusa §a9031u5mdoyaniNedtoennuuUdeUn Iy AuLmsnageusenud
¥290781 Ao (1) NUANFINMIHNOUIUMI IFU (2) vaeszuuldanulaniiadou 3) vad
szvulFauldaudon uaz @) vaeszuulFaulddufon anwanisnaasunu I

o a YR v Aa 1 v YK = 4 v As
1HUV1009 TAM 3 ’(,’Hiﬂiﬂ’E]‘ﬁ“]JTt’Jllﬂi‘lQﬂi]i]il‘l/mNﬁﬂ’f]ﬂﬁi’]J‘iﬂQﬂ’NiJiJ“]JizIt’J“]fuuﬁgﬂiﬁ]EmiJ

U

s 1

nanonNudelumsldauma TuTadesaumsoglunusindauuaaz sraarnuananu

9
uoNINIU TAM 3 d3au1505edusms lunsaaaulennis l450uunnieds
1 9 . A A Y a 1 v 1 ] Y
28191511 IUN T ALY (Intervention) 1Nz I INANANTENUART TR Az s8R

da! d' 9 4 [ ld‘ o w a g‘/
Tomagaunniuigldauluesdnsezeonsuluszvumsaumalninhaizaansau

9 @ aov 9 Y a a J < Py Aa Y o @
FIMIUITUA El@'luﬂ'liclfﬁﬂiﬂ'li’f]ul@]’f)iHﬂlﬁllﬂ\?ﬂﬂ\?ﬂllﬂ'lii%’ll‘ﬂﬂ%'lﬁ@\?ﬂ'lifl’é]lli’ﬂ
=

=\ [ @ 4 v YR 4 as 9 1
malulad (TAM) An¥ianudusiusveIn1siuinalsyTeriuazisnslenudieves
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4 a a [ a a J < 2L o 1 J
maTulad 1eoFU18NYANTTUMTIONTUVTMIDUMBTIHALLIANIAINGTD WD TAM
a v o R 1 @ a a J o= 1 o
awsneseaNudunutvesadeniaosnonseeniuUS Mo UMD SIANLNAN ARy
. Y1 I3 o = a = o A
(Luarn & Lin, 2005) uiiupusiaesnissensumalulad (TAM) aa 1115005 0108917996%
i ldgmiseeuiunazldimalulad Davis  (1989) Idauenuzmsany1isonisoousy
= ' = (% Lﬂ' d‘ U J [ = .
maluTagluemannaisanyladvdugNaarnanon1seonsuma lulad (Luarn & Lin, 2005)
o [ o 4 @ ] ]
wnAethitemssuinelszTend mssuinemsldauaelunmsldmaTuladludisaneluns
a = a 3/ 1 Y Aa a J < o2 = = = [
pBUwnanganssumsale llgnmislduimsdumesiianusdng Jalimsanyidnraieiade

I av 1 o [ =
L“lJ‘Ll\‘H‘L!'Ji]ﬂﬁ@ﬂ@@ﬂ1ﬂuﬂ'ﬂﬂ1ﬁ@\1ﬂ1§ﬂ@l|5‘]JW]ﬂT‘LlIﬁfJ (TAM)
v Y= d‘ o .

3.5 MIIFUINANINLTE (Perceived Risk)

Ao o 1 9 A = v oA 1 9 A Aa =] s
uIesuIu hidesianyieteiaananeni1s IFuSn1so UMD ITALLIANILAE
WUIUDUT1209M158035 VA 11 108 (Technology Acceptance Model: TAM) lsitieanalu
a [ a a S I a’ay
ms 1FeTuemssensuuas 19u5MsoumesilauueAng (Luarn & Lin, 2005) 11NV0LaUoLUE
. A:; 1 = =< Aa v = [ d’ d' 1 ]
V04 Davis (1989) fina1nemsany1Ielusuinanlsane1dfatedufiaiwansenuaonis
1Y) = A v Y [ 4 9 a ax 9
gou3y maluTaguenmiionntfadeaiunissuinetlsg Teyvveanslama lulad 3501319
{ ! [ -4 X
A ladeveanalulad Wang et al. (2003) laansianudunusvesninu1inalais
I @ * [ { o
Wuthdeniialunmsseusumalulad (TAM) fagdouduanuilaoasovesdlsinalulad
9 [ @ 9 @ Y a a < < a’ay .
uazdoyadiudrvesdly Tumseonsy msldusnisdumesiiianuaang (Internet Banking)
Y 2
wonvInHIesInAvedn 13 IHYIn1s Taseadraiiugiuntaunalulad (Technology

1) a ad a 4 I 4 ~
Infrastructure) NMIVIANYHUIYTUITOIALAIVANFINIBOANNTOUNE (E-Commerce) Wusean

o w y o Y 1 9y a a J <3 2 o & a
ﬁ1ﬂiy Glummﬁf’auuL!,a$U],’J’JNGlimam‘iGlﬂmimmumaimmmﬂﬂm ANUU LUIANITUAAVDN

l
~ o

o A I o 4 a @ a o
15uianudes a1 lailudevengniunld ieesureiaunaneliteues

U

]

A4

a

Y a a S < c’Qs’
U3 1an (Extended TAM) Tums 1¥UTmM30uao5ilianuenng (Wang et al., 2003)

=

a A o ~ A =y [ I A

MINUANUNMENTARUUDIANNTEA002 15 Danyazuuy vy 919l HuGeq

~ a = = A 4 A A a dy
nenlumsosiung Taeanu@sa191uuIsda N13AIAAIKIOAIANIIANNGUTIN IIAAYY
Y s A A i 2 & o a A & A
311nmM3 1a1se Teminsonanouununis1soun (Yiu et al., 2007) Fuiluiruadanudeniian
' ' a o ] = v YR A =2 d a & o A
dananenganssunissonsunazlamalulas mssuinennuassvuiluonviataten

< 1 o @ { o 1 1 % [y

nfemaieuiugilassandiagnaziih llgnmssensumaTuTad msdanpifedenissuina
= . . = ' Y a o [ 9 =
AUIA S (Perceived  Risk) 1081903199219 1w Idemseonsuraz lsina lulad

v Y
(McKechnie et al., 2006) laguaaziausInNU@eaiteIunNuiuIgndtl
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= 9 a = Y] a A A [ U 91 A o A A
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= 1 a Y a a a J < e
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2. AnwdssdIuaNUasans nuede NAUAAANUIFBINEINDMIFYFEINAY
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a d o
Nﬁﬂ1i’3!ﬂ§1$?‘iﬁ1ﬂ31%!g§®3~lu (Reliability) Yva3uuvaavuou

a d { 4 %% a Lo
Tagnsizimanuiiesuniodile Tagldgasduilsz@nsoanvesnsounin (Cronbach’s Alpha)

Taol$inasivensuiinnnna 0.70 Tasl¥lsunsudiZagineadadsnumans (SPss)

Reliability

Case Processing Summary

N %
Valid 30 10.8
Cases  Excluded® 248 89.2
Total 278 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.967

37

(Y] d
syavlszaumsal

Reliability Statistics

Cronbach's
Alpha

N of Items

.940

[ v YK ¢
szaums3uiaaselevi

Reliability Statistics

Cronbach's
Alpha

N of Items

.970

% v YR Y \
i%ﬂ‘llﬂ"lii‘llgﬂﬂﬂ]ﬂ‘lfﬁ]uﬂﬂ

Reliability Statistics

Cronbach's
Alpha

N of Items

.956
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Reliability Statistics

Cronbach's
Alpha

N of Items

.914

STAUMSINALNINMANSAIA

Reliability Statistics

Cronbach's
Alpha

N of Items

.829

(Y] o Y a a Jd & dn:
i%ﬂ‘]anﬁﬂﬂ‘iﬂ“ﬁ‘ﬂiﬂﬁi’)umﬂiluﬂlmﬂﬂﬂﬁ

Reliability Statistics

Cronbach's
Alpha

N of Items

972
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