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Factors Affecting the Outstanding Debt on Government Policy Loan of the Government

Saving Bank, Chana Branch, Songkhla Province
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ABSTRACT

The purposes of this research were to study factors affecting the outstanding
debt on government policy loan of the Government Saving Bank, Chana branch,
Songkhla province and to gather suggestions of the debtors on government policy loan
about factors affecting the unpaid debts. This study aims to resolve the outstanding
debts on the systems and to contribute knowledge in order to develop the loan
process. The study utilized a survey method and use statistics program to analyze. The
study collected data from the debtors of government policy loan of The Government
Saving Bank Chana branch, Songkhla province.

The results of this research were the factors outside the bank affected the
unpaid debts to the bank in the high level but the factors from the debtors and the
factors within the bank which affected the unpaid debts were in the average level.

The status, education, occupation, monthly net income and number of family
members were statistically and significantly different at the level of 0.05. The types of
credit, the period of repayment and the unpaid debt burden were statistically and
significantly different at the level of 0.05
Keyword : The outstanding debt, Government policy loan, The factors outside the bank,

The factors within the bank, The factors from the debtors
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