19ANAYDY Generation Y ADN1IZHMN
AsaAny wirnauNhau luanmsRuuazmisuias lu
gunema v 19KIadva

Generation Y attitudes towards Leadership : a Case Study of the Employees who

work in the field of finance and banking in Hatyai, Songkhla.

Yy
nsan aulemsquana

KORRAYA LIMOLANSUKSAKUL

miﬁwuﬁﬁgﬂu'fhu‘Vifiwaqmiﬁﬂymmm‘”ﬂq@51J'§mumum§m§§§ﬁwmﬂ’mcﬁm
AMUYIMNUIHITFIND
UNININSEAVAUATUNS
A Minor Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Business Administration
Prince of Songkla University

2559



4 a d a 1 o @ { o
Foashwus  19AAAYDI Generation Y @en1zdi ndiAny1 wiinawiiauluau

MINULArMIFUIMT U sunomalvg 39riaaual

v
A1lerny wannsan anlemsguana
V1IN VINIFIND
r-’d' a d
21158 HNuS AUTNITHMTADU
5LHIUNTTUNIT
(WA.A3. TN 11UAY) (WA.A3. 5N 19516 )
NITUNT
(3. Wt Ingaun)
NFIUNT

an @ J
(ﬂﬁ.ﬁil“‘!cb' aaﬂqauum)

) 1% < o w
HNANINDANY WUTH)

9

Fnums luduniadswnemsnangas

VINIIFINIWMITANG T1VINVIHITFIND

@



Tomsfinui  19ARAYBY Generation Y donnzfii n3difnm winnuikhouluman
MINULArMIFUIMT U sunomalvg 39riaaual

CIRTENY wnamnsan anlemnsguana

AN UINIIFIND

RGO 2559

UNAAEID

v '
A v A A 9

a o J [ a o
ﬂWSQﬂﬂﬂiﬁuﬂﬂ@]QﬂigﬁﬁﬂLW Lssmgaﬂumzuazwqmﬂsm“lumsmqmeum

(43

=2 1

Generation Y 1182@N¥111 Generation Y Imiaouauessnonzdiuazinandnefiueaz

Uszinnediels sadsdnydatediuyanaiuana 190109 Generation Y Minanoaananil
J Y o ] 1 % 1 v . { [ a

aon 1AM o 1 NquUAI9619 Ao WINAIY Generation Y v ludivimsSuuaznis

o ' v o o A A Aq 9 = A

5u1A15 Tudunerialvg Sandadavar 91u0u 384 auasesvenl¥lunsinyine
a J9Y 9 Aaa 4 . 4

nunaeuny nazdneideya laeldadala-auads (Chi - square test : X 2) ilonaaoy

3 a Y ' Yo Y o

AN UBATZABAY (Test of Independence) HAMFANEINLI A MUDVBUHNIBIUIHIT

< Yo AN » o A . 9 ! Y ~ o
L“]J‘L!iﬂl,mﬂQ‘L!TI/]iJﬁﬂ‘]slm%Gluﬂﬁ%NTu‘V] Generation Y G]foﬂii’JllQ1Hﬂ38ﬂ1ﬂﬂ§fﬂ1uﬁﬂu’3u

U

Y o g’/ A Y o Y o Y o a Y o Y o
HHIMIHUA 4 EL]JI,L‘U'U f0 i Wuvven I , FHALVUVIIIANUAA , FUILVVIUUNTITNINIU

U

puutidausin uazfihnuuneurmenuldh wamsanudimuniladediuynnauiiade
Manannuiinnudssmsanyue lumsmauresfiniuana1snude 15U wemageiingm

Y [ ) A v a ~ < o A A
Gl@\iﬂ’liaﬂ};lmgbluﬂ'li‘ifl'l\ﬂuﬂlﬁ]'lu18?]'E]Elﬁ5'3i]@ﬂﬁ1mﬂ1uﬂﬂ@ﬂﬂw16lﬂuﬂ5$ﬂ1 IWNBNVS

=

aunsolsziiuanudunihvesnuuaznisiseuivesgnios nazdnvas lunisiau
Y 1
neiimsaanasglumshauludiuaiegvesgniloawnnniunedse. Generation Y il

[ ' 2 A < A Y o A '
BNDWYISHIN 27 -31 ﬂ mm’ﬂﬁjumuﬁ}wmﬂ%qmﬂumimﬂm‘m{ﬁmtma‘uwmmmiﬁﬁm

antieslutSinandeamsizieaensnruaulumsiinu wazdimunminauimaulu

U

J Y 1Y o AY Yo Ay 1 oA
@Qﬂﬂﬁli’)ﬂ%’uﬁ@\iﬂTiaﬂ‘]&lﬂ!gﬁ(luﬂiiﬂ"lﬂ"luﬂllﬂ3‘]J3Ji’)‘]J1”iiJ13N”IH1U‘]J§3ﬂﬂWIH@fJ HINNIINYNN
o S v a a o ¥ A o ¢ S R o & A Y A
ﬂ]ﬂ]uiuﬂﬂﬂﬂiij@?ﬁ"lﬁﬂﬂ ﬂﬂuuﬂTiUiﬁTi‘ﬂiWﬂTﬂﬁJHHﬂﬂTﬂiu@ﬁﬂﬂiﬁNﬁnlﬂu‘ﬂﬁ]gﬁﬁi‘]\ﬁJ

o = a [ A Y Y v W a
ﬂ"li‘]Jﬁ”]JL‘]Jaﬂugﬂllfﬂ‘ﬂﬂ"ﬁ‘ﬂiﬁ]iﬁ]ﬂﬂ]i L‘Wi’)iﬁﬁ@ﬂﬂaﬂﬂﬂﬂaﬂymgllagWE]@]ﬂii?JiLlﬂ"li

o . A Y a 4 1 4
NUUDY Generation Y L‘W’f)blﬁlﬂﬂﬂigﬁIﬂ%uqqqmlﬂﬂﬁﬂﬂi

3)



Minor Thesis Title Generation Y Attitudes Towards Leadership : A Case Study of the
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ABSTRACT

This research has objectives of learning Generation Y’s working behavior and studying
how Generation Y’s react to leadership and what attitude they have towards each type of leader,
including studying about Generation Y’s different personal factor whether they effect on attitude
they have towards leadership. The sample is 384 Generation Y personnel who is working in
financial and bank fields in Hatyai Sub-district, Songkhla Province. The research tools are
questionnaire and data analysis by using Chi — square test : X’ to test the independence. The
research result is found that delegation leader is a leader type with working feature Generation Y
demands to work with the most than working with the other 4 types which are telling leader,
selling leader, participative leader, and delegation leader. The research result found that some
Generation Y’s different personal factor also need different demand of working nature. For
example, female has a demand of working nature that boss regularly checks on given assignment
in order to be able to evaluate the task progress and learn about personnel and boss assigns
personnel working standard more than male. Generation Y with 27-31 years old is likely to agree
the most for a job that boss assigns task to personnel with a small amount because it is easy to
control and it is also found that personnel who is working in private organization demands this
type of working nature which is being assigned for task with a small amount more than state
enterprise organization sample. Thus, Human resource management in an organization is
necessary to be changed on management style in order to be in accordance with Generation Y’s

working for the highest benefit to the organization
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