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ABSTRACT

The purpose of this study was to examine the marketing mix affecting buyer
decision processes of choosing wedding studio services in Hatyai District, Songkhla Province.
A questionnaire was used for collecting data from 385 subjects. Data analysis employed
frequency, percentage, the mean, standard deviation, t-test, Anova, the least significant difference

(LSD) test, and Pearson Correlation.

The results of this study were as follows. Most subjects were female, aged
between 26-30, gained a university education or lower, and worked for companies with the
average income of 30,001-40,000 Baht. The study found that the planned wedding budget was
about 20.001-30,000 Baht, and had a 3 to 6 month wedding plan. Wedding dresses were the
topped choice of products and services. The subjects put emphasis on the marketing mix at the
high level with personnel as the most important element. They also gave importance to decision
processes of choosing wedding studio services at the highest level with decision steps towards
services as the most important element. The comparison of buyer decision processes of choosing
wedding studio services according to individual variables yielded that different genders, ages,
educational levels and careers had effects on different decision processes at the significant level
of 0.05. The study found that there was a positive correlation between the marketing mix and the

decision processes of choosing the services at the significant level of 0.01.
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Case Processing Summary

N

Cases

Valid
Excluded"

Total

30

0

30

100.0

100.0

a. Listwise deletion based on all variables in the procedure.

@]']'iNL!,ﬁ'ﬂ\?ﬂI']ﬂ’JTNL%@ﬂJuiNJ‘U@QLL‘U‘UﬁﬂUﬂTN

Reliability Statistics

Cronbach's Alpha

N of Items

880

57

' §y ¢ @ 9
mﬂmﬁmmﬂ313JL°§E)3J1J6UENG]’JLUJimu

Reliability Statistics

Cronbach's Alpha

N of Items

862

22

ﬁﬁNLLﬁﬂQ?iWﬂ’JHJL%E)ﬁuGUENﬁ’JLLﬂiﬂTM

Reliability Statistics

Cronbach's Alpha

N of Items

854
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