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Abstract

The objectives of this research were to examine and explore the use of electronic
procurement system. Data were collected from a sample of 298 inventory officers in government
divisions.

The results of the study found that the use of electronic procurement system was
convenient and fair for the suppliers. It was agreed that this had made procurement process
transparent, allowed for more efficient inspection and increased opportunities for new suppliers to
participate in government procurement contracts. However, as electronic procurement was
viewed as a newly introduced procurement method, it was necessary for the government
inventory officers to have continual training regarding the use of the system. In addition,
inventory officers agreed that the system would not only shorten the time but increase the
efficiency of the purchase/ hire request as well as the approval processes. The study revealed
problems in personnel such as inadequately trained inventory officers and the lack of officers to
do the job. While it was found that inventory officers did not clearly understand the use of the
system, there were cases of system interruptions, insufficient and inefficient computer equipment
used in the electronic procurement system.

To increase electronic procurement system’s efficiency, the divisions should ensure
sufficient number of inventory officers and computer equipment, utilization of fast and efficient
internet network, and continual training among the inventory officers. In addition, the
Comptroller General's Department should have trial operation and operation assistance system, as

well as to have wider coverage of item coding in the system.
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$ 1 aa 1 { [ [ a < 1 ]
M9 1 uaasensaaaalsesumeunNuuanauNeINUTEAUANUAAR NN

[ dy o 9 9 ad a J Y o dy v 9 Y
NITIAKDIAINAIYTEUUDANNTOUNT 11,1ﬂmﬂizmumiﬁmcﬁﬂﬁ]ﬂﬁmmﬂimu

adg a do IS '
plnNNIdUNT muuﬂﬁmmqgﬂuﬁﬂﬂ

_ | lidwzod | 31407 41-50 ) 517/l
01 X

3.54 3.80 3.74 3.55
Taitpu 309 3.54 - -0.26* -0.20 -0.01
31-401 3.80 - 0.06 0.25
41-501 3.74 - 0.19
51 Faull 3.55 -
*P.<0.05

H J ana 1 : @ @ a < { o
ﬂ'lﬁ'l\‘i"ﬁ 2 uaaeasAMaaSeune UL NANINEINUTEAUANNAAH NN

@ dy v 9 9 ad a d 9 ) ac a J
NITIAEDIAINAIYISUUDANNTOUNE Glumumsuwzuumanmaurm

Y o @ = [~ J
NWI%QWH%TLLUﬂﬁWﬂi%ﬂUﬂ13ﬁﬂ‘]&luﬂu51ﬂﬂ

L . _ MnTyanag Usanas ganInfTya3
FTAUMIANE X
3.48 3.89 3.96
Mnlsaanes 3.48 - -0.40% -0.47%
UTyaas 3.89 - -0.07
qannlsgyanes 3.96 -

*P.<0.05
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$ 1 aa 1 { [ [ a < 1 ]
M35190 3 uaasensamaaalSeumeuaNULaNMUNINUTEAUANUAAR NN

[ dy o 9 9 ad a J Y o dy v 9 Y
NITIAKDIAINAIYTEUUDANNTOUNT 11,1ﬂmﬂizmumiﬁmcﬁﬂﬁ]ﬂﬁmmﬂimu

ad a Jdo [ =2 I 1
RIINERIIG] i]'l!L‘LlﬂG]'liJiZﬂ“Uﬂ1iﬁﬂ‘ﬂ'l!ﬂu518ﬂ

L. | é@namlSyanes EGTTRED qannlsgyaes
FEAUMIANE X
3.28 3.69 3.81
MnTyanag 3.28 - -0.41% -0.52%
UTaanas 3.69 - -0.12
ganInlSyga3 3.81 -
*P.<0.05

H 1 an 1 { [ @ a =] { o
ﬂ"li"lﬂﬁ 4 g NMaAToUNeUAMULANANINEINUTZAVANNAAAUINGINY

@ dy v 9 Y ad a d Y o Aa
NITIAEDIAINAIYISUUDANNTOUNT Glumuﬂtymuazqﬂﬁiiﬂslumimmmm

o @ =2 S 1
in!,!,uﬂmmm‘um‘iﬁﬂ‘lemﬂuﬂ&lﬂ

L . _ MnTyanag Usaanas ganIfTyga3
FZAUMIANE X
3.03 3.47 3.62
Mnlsaanes 3.03 - -0.45% -0.59%
ELITRE, 3.47 - -0.15
qannlsgyaes 3.62 -
*P.<0.05

H ' aa ' { [ [ a ] { [
minﬁ 5 LLf‘TﬂQ@]'lﬁ"IQﬂTﬁﬂ@]Lﬂéfl‘].l!ﬁfl’ﬂﬂ'ﬂlllmﬂ@]1\3Lfd]ﬂ?ﬂﬂﬁgﬂﬂﬂﬁ']llﬂﬂlﬂu@ﬂ?ﬂﬂ

[ dy v Y 9 ad a 4 a <3 1 9
MIIAFDIAVNAYTSVUDANNTOUNE TUANNAATHUADNMST 1F52 UV Taen TN N

o @ = < 1
fﬂuluﬂﬁﬂ\ligﬂ‘ﬂﬂ1§ﬁﬂﬂ1lﬂu§18ﬂ

L _ Mnsyanag Usaanas gannlsyaes
FEAUMIANE X
3.19 3.55 3.67
aninlsyaes 3.19 - -0.36* -0.48*
UTyaas 3.55 - -0.12
ganInfsyaa3 3.67 -

*P.<0.05
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