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Thesis Title A Study Behavior of Customers towards credit card Bank for Agriculture and
Agricultural Co-operatives, Chaiya Branch, Suratthani.

Author Miss Tharinee Lekkla

Major Program Business Administration
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ABSTRACT

This study was a survey research, behavioral studies using the agricultural credit card of
customers who used the Bank for Agriculture and Agricultural Co-operatives Branch Chaiya,
Chaiya, Suratthani. The purposes were the studies of behavior to using the agricultural credit
card, factors of the marketing mix (7Ps) that affect the behavior of the agricultural credit card,
and barriers to using the agricultural credit card.

The result found that the most customers were men aged 36-40 years, registered the
marital status listed, and completed primary education. These customers career rubber
agriculturist who had the average income about 15,001-18,000 baht per month and debt about
300,001-500,000 baht. The customers hold the agricultural credit card in the amount of 40,001-
50,000 baht. They interested to using the agricultural credit card for purchasing the fertilizer. The
reason for using the agricultural credit card of customers was its comfortable using because it was
used instead of cash to make purchases at participating. The popular store was the Boon Young
Agriculture Shop. The customers have been informed the promotions by the media from
television, radio, store, and so on. The analysis compared the relationship between the factors
from personal and marketing mix behavior indicated that it statistical significantly affected the

behavior to using the agricultural credit card.

Keywords : Behavior to using the agricultural credit card, Bank for Agriculture and Agricultural

Cooperatives, Agriculture
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