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ABSTRACT

The purpose of this study was to explore cultural landscapes, arts and cultural
management, and ways to develop arts and cultural sites for tourism on a Thai-Malaysian
border. This qualitative study was conducted using three selected Buddhist temples and one
Chinese shrine as case studies. Data were collected through observations and in-depth
interviews with 55 informants consisting of Buddhist monks, committee members of the
Buddhist temples and the shrine, state officials, employees of the temples, people in the
community and tourists. Descriptive analysis and conclusion was performed with the data.

The study found that the cultural landscapes of the arts and culture sites for tourism
on the Thai-Malaysian border are built on cliffs, in front of caves, on hills, on a river, and in
town. The temples are found to be outstanding in landscape and culture while the shrine was
more outstanding in its culture than its landscape. Arts are used to enhance aesthetic
features and physical environments that result in values in faith, ethics, aesthetics, learning,
and challenge. Regarding management plans, physical management plans are more in
conservation than in development while social management plans emphasize on people
development. Employees are hired to assist and facilitate pilgrimage tourists; they are
assigned responsibility for their jobs with flexibility rather than with clear-cut job descriptions.
Administratively, the abbots or the management sections incorporate morals in their family-like
style of management without punishment but with admonition, and motivation. In terms of
coordination, there are only few problems concerning internal coordination while external
coordination emphasizes Malaysian tourists using proactive public relations. Regarding ways
to develop the arts and cultural attractions, mentally, the temples should be upgraded to
international Dharma training sites; concerning the communities, knowledge should be
provided for people to be able to guide tourists and to participate in all activities; and socially
and culturally, these places should be made cross-cultural learning centers open for

multicultural participants to make them proud of their art and cultural heritage.

Keywords: Cultural site management, Arts and cultural tourism, Thai-Malaysia border
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