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Abstract

The ultimate purpose for this research is to investigate the effectiveness of role playing in
an “Enslish for Hospitality Services” classroom that is offered to students at Prince of Songkla
University, Surat Thani Campus (PSU). Based on review of the literature while taking into account
the low average competence in English speaking skills of the students at PSU, having role playing
in the lessons was an appropriate and a highly recommended teaching method to employ. To
justify using this teaching method, there needed to be a comparison of the students’
communicative competence in oral English for hospitality services, their levels of anxiety in English
speaking as well as their levels of attitude to learn English oral skills through role playing before
and after having participated in the class lessons, and an investigation of their communicative
competence in oral English for hospitality services in real-life situations. The subjects were 50 third-
year students majoring in Languages, Communications, and Business (LCB) in the Faculty of Liberal
Arts and Management Sciences (LAMS) at PSU. The students enrolled in English for Hospitality
Services (EHS) course in the second semester of the 2012 academic year. The research instruments
included: (1) the Proto-syllabus for Course 936-375 English for Hospitality Services, (2) a test for
communicative competence in oral English for hospitality services that was administered as both a
pre-test and post-test, (3) a form to assess students’ levels of anxiety in English speaking before
and at the end of the course, (4) a form to assess students’ levels of attitude to learn English oral
skills through role playing before and at the end of the course, (5) diaries of the students, the
teacher, and the observers, (6) a test for communicative competence in oral English for hospitality
services in real-life situations, and (7) Video recording the students’ language performances through
role playing exercises. The students did role plays as part of the lessons. The study was carried out
throughout the semester, which included 15 weeks of instruction. The class met for three 60-
minute sessions per week, for a total of 45 hours of instruction. Data were analyzed by using the
mean, standard deviation, effect size, and t-test dependent samples.

Results showed positive effects of role playing: (1) communicative competence in oral EHS
skills increased at a rate that was considered statistically significant (p=.000) with the really large
effect size (g = 4.64), (2) the students’ anxiety in English speaking decreased at a rate that was
considered statistically significant (p=.000) with the really large effect size (¢ = 1.34), (3) the
students’ attitude to learning English oral skills through role playing rose at a rate that was
considered statistically significant (p=.000) with the really large effect size (¢ = 2.21), and (4) on a
scale of 1-5, students’ communicative competence in oral English for hospitality services in real-life
situations received an average rating of 4.64. While conclusiveness is highly restricted by the scope
of the study, the results indicate that incorporating role playing exercises in the lessons could be an
effective method for teaching English for hospitality services as role playing provides three
conditions necessary for communicative competence to be achieved: real communication context,
motivation for self-expression, and the freedom to speak in a non-threatening classroom

environment.

Keywords: role playing, communicative competence, English for hospitality services, anxiety,
attitude
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f17a ananueien wazidufanssuilalonialidn@nuldfnduainuanuisalunisld
Medangy waziuszaunsalinisldnienluutamiluaniunisalsing o o uennil M
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Auvihauildnug (Knowledge Worker) wazifiuyanadiniesSoud (Leaming Person) @4
Hunudnvaurdufissrasdiiausseudeinsvesussmalunsiaundinugussnaueidou
INgUILEIAUDINITINY
madaeluadediiiinguszasaeiolud

1. WerSeuiflsumnuannsalunsnaniwssnguiionisuinsvesindnuinou
uazmdansiieuunieunwsinguilon1suinsildnsuansunuvassd

2. WleBsuiisusgduanuinninalunsynnwdainguuesin@nwineunas ias
nsSeuunSsunssnguiiensuinisildnisuansunuimausd

3. WleFeuifisuiiruailunsBeudinuznsynnwsangulagldmsuansunum
auAvestin@nwineuuazvdsnsSouunizsunwsanguitenisuinsild msuansunuim
AP

4. \ile@nwiauaiusalunisyaniwdsnguiiienisuinisvesindneily

anumsainlnadeeatuaudusdluanIuUsENaun1sasa
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A1 N3FETUAZTIN AnsfaUmManswaINeINIIANTG NI IFEawaLASUNT Ineuun
g91ug5571 Fnaies JmingIug Il Nawileusausneivn 936-375 MwBINguLie
N15U3N15 Tunansfnyan 2/2555 31 50 AU

Wavn
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a Ya v

Tlasmeidetl fifelfidenluseion 936375 amwidsnquifion1suinis  ves
véngmsAaUmanstadin a19ivaw nsdeansuarsiie anzAaumansuayineImsians
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dunu uanidomiiduiudiumslifuanisudgnén wu nisfeasseniedliuimanasdiunis
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nsdeaIuaLgIta AnrAaUmMansuazIneINIIans wAnenduaswaiuauns, 2550 178)
HIdpFemuuauniseulnindnwlarnldnwsingulunsiivinisuignAlunisusenauendn
Flight Attendants, Hotel Receptionists, Restaurant Servers, Sales Assistants, Bank Tellers,

Tourist Police Officers, kay Patient Registrars
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1. fUsau oA I5nsasulngldfanssumMswanauuINaLLR
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2. thdAnwiiaradaninalunisuanindinguanieganiineuseuluseiugan

3. tndnuivimueAddlunsFouinuemaweawdingulagldmsuanumumand
dugetuniineudoulussdugann
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4. wuuiaviAuadlunisseurinee nsnn1wdangulagldnsuanunumaltRves
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a o ¢ a v
HeruAdnwinldlunside

NSUEASUNUIMENNR  (Role  Playing) mangiis n13dANINTsuNsisuUNSaeU

(% « a ¥ A ng’l ¢ = Y [
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a Ve L3 v ada
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a

5509 AeAaUmansuarINgINITINNIT UMINGNFEEIVATUATUNST TN WRETIEYT51
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mmmmsn’lumswﬁmmmé’anqmﬁamsu%ms (Communicative Competence
in English for Hospitality Services) nefis Asanansalunsldnundmnguiiedeansiu
Asuusmswaglvusnisuignanlunisuseneue @ Flight Attendants, Hotel Receptionists,
Restaurant Servers, Sales Assistants, Bank Tellers, Tourist Police Officers, Way Patient
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awidanguiilenisuimsfildnisuansunumausd wazuvudszifiuauamisnlunisye
mMwdanguiilenisuinisvesdndnwiluaniunisalilndidssfuanuduateluaniu
ﬂiznaumiﬁ]’%aﬁﬁiifaa%ﬁqsﬁu Fausudiuduninuadauads (Fluency) n15lideya (Giving
Information) n1sidenldniwn (Selecting Language) n15e0nL@8s (Pronunciation) A3

sllalunisuana (Confident Acting) uagmsuAilym (Problem Solving)
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A1UIANN92A (Anxiety) vangds aruiannds anulidulaludiies ar1uidn

Usenidn anuduau adwets anuliauviela vseanudnalanifiaduiugiseulurueing

Y

Mw1angy g Tnanuuuinaadnninalun1snen1wdinguresinAnwnouwas nains

SEUUNTEUNTHIBINHNNITUINTTLENSLaRIUNUMaNLANE Jeas1atu
a a1 =2 £
Spuliden1sinyinuven1sye

a a

WAuAR  (Attitude) nuneda AuIAntnAnNIL
nwsangulasldnisiansunuimanudluniuiiiont 35asu Aanssu Aud1Ay Las
andselerd lunmslamwmils Freradunsuinuenau vieanuddnidunais F9inan

wuuinviruaRlun1siseurinvensuanwsingulaglinisuansunumanuivesindnwineu

' £
a Ya o =

WAZVEINITUNISEUNWIBINWINDNITUINTNIYNISUAASUNUMANNATINIdEa 19Uy



unin 2

255UNTSUNNITDS

Tulasan13del {Ideldfnwienansinestesiiaduiugiulunisyiiide 5 Ussiu

lauA wnansine1e3iun1slgRaNITNAITLEAIUNUIMANNATUNITITIUNTADUNATWIBINY Y

[ [
v o 3 o

yadnway 03dUsEneU  JUMULU  Jumoumsiafonssy  uazUsylevivesianssy tenansi
AeadastumaGeunsaeuinuensnnndingy MawAauazuuamdlunisaeu vinns
fans3sumsaeu Sumeuntsaeu uvesdUsEnouRefunuasalunIsyanIwSingy
waznaeflun1sUssiiunadunyivienisyanimdngs lonansfiieadestuaiuinniog i

ANWATYRIAILINNGNIE ANIRNAIALUNISISIUNIWISINGY kazNI5TRTEAuAINInNGE

[ v a

LBNAISNLNEITRINUNAUAR NIFNBULLALDIAUTELNBUVDINAUAR NAUARNUNISLIEUY

[

Aw8INgy wagIsnisinviauad uenantl FIdeladnwruidensludissemanaglu

UszmelneingidesiunslefianssumsuaniunumanuflunisiseunisaaunIwsingy

nsldnanssunisuansunUImEINAlun1sTsuN1TEaUN¥IINg Y
a . < a g v N aX ¢
NMSUAAIUNUIMELLR (Role Playing) lUuAvnssulldunuminauuazuananiunisol
lpanumsainilsiindidssiuaruduasanduesedielunisaeu lnglifiseuainunum

tukazuansmginssuluaumuddn e1sualuasianafvesiuansiifiseunum (Jufanssud

ado 1%

wolrgseulaldvinvenmaniw siemsaianiunsalauuinitassnagaisiuaniunisal
MlusswagligSeuaruunumeng q Tuaaiunisainivualisshgliddouindunuinig

o = o w Aoy % - v & | a Yy v
waznsetunnalaniazdinuenenwilaseusunldlunisdeas sulumsdaasulvigisouls

wlaluunsseulaagnednds  wazaruisaurunsssudululgdeastudinese wazlalunnsg

v a6

Usznevarinlisgaumnzay gndes uasluieausuvesden (iadd anudnd, 2542)

ANWUZVDININTIUNITUAAIUNUINANUR

Toawau (Holden, 1981) waziiiuvia (Ments, 1986) NA1171 AISLAAIUNUINANLRADTY

AINTIUNELS I UADIRAULAL LFAIUNUINANUUNATBUR SA1AINAAUA LA 2WanIuannioann

Y

Y ¥ a ¥

] | < r-ﬂ' saa = a ! <
‘UVIU’WM‘L!I&IVL@ Hissufnosuaniduauduluan I uNITalNIuALINISU Lnedunuin1sinaudu

Y

¢ a a & cay Yy a v Y
UQQaSLuaﬂquﬂqimaﬂJmm aﬂ']Uﬂ']iﬂ,ﬁUUV]U’]V]ﬁmﬂJmL‘UuaﬂqUﬂqimmﬁLwNLiﬂuvLmsljﬂ']ﬂq@Qﬂq‘H

Y

(% s

lunsfiaredoans wasliufduiusivuanadu Jeaennaesiudnian (Littewood, 1983)7
na1771 nMsiansunuInaunfidufanssunsufdunusnisdsay (Social Interactive Activity)
njslvdiseuldnwiitonisdeansauunumanud lngauuianiunisainedauinmilouiuly
Aa  a v vy o & a Y . P Yy ] ~

Fna34 9 fasuaninsalituissuluuiunvesdsny (Social Context) telvigiseuldn1uiiite

nsdeanslamaneiuanindeay TaglvidiSouaiuunuinee 9 wu ninaudeusululsusuiu
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wandniin minmuusmsuuasesduiudlaeans wiinounevesiugndn Wudu n1suanaunuiv

& a A

auuAdsdufanssuminlviSewinanuaunauIular a1 uITeINANR LW IS e

AanssuNshansuNUIMaNLRLiuANduTus senindifeatedluaniunisalnis o

[

wardlitunuddyenislidfigniouasminzay uenainid mauansUMU ALY
TgBouAneuaynauundamdulunsiiou sudmalifSouinussgslouaginunifse
nadeunwdanguanntu  lunslifSeuansunumansidusnaildlaedaeudmunun
aunuaiuauIUIvRIazay  nermuningiseurzuanululasazyniiedidlstnmse
HaouenaazimuningiGounanadulas egluaaunisalerls asyaiAeafuegls usdeiioy
0o

Y

wazilufanssuifnanfivrenszAuligisouaunsaldniwiiionisdeanslimunzauivanin

Seudedfnles  NskansunuImannRlsiaud Ay lunsininyensyanwseng

e32¢

NRFIPY HBIINUNUINGN 9 NEEsusanTudumnnsaing Seuainsadiluussend g udin
934l (edld avudng, 2542; qilng) 3Tmuna, 2536)
a c a v 1 VY a a a v (Y] I3
unumannddunseuiunisigaeuldlumsiglvdisouiansseuimuingUssase
nivua Waglvgiouauunuimluaaunisal@dieiulndifesiuanuduass uazianioen
AuANSANTINARYEINUY Lazt1leINTHARIEDNVBIRLAAIIANINIUAIINT AINAR AIUTEN
a a o & v a a Yy a = Y Y] ¢
wazngAnssundunanuunludeyalunsedvne welvdiseuinnsseuinuingussad
(e wondd, 2545) Inedasuimvuaiiges Jym vieasisaniunsalduiniiaaeduanin

<X a

AL Tuas LA S o UAIIUNUIN YSOUARIUNUIMTUUAINAIINIANTNANY 0IAY kg

U

UszaunsalvesiSeuiiniimsesidu mevdmwesnsuansunumanuiazdesiinisefusie
Aeafunsuanseantisiuniiag uasnginssuvesiuanafiomaiFousniuinguszasd (aing
YaA1 waresyie yafn, 2545)
msdansBeunsaeunwsngulagldnisuansunumannidundosdouasisnis
otmilefitnefauinue maiFeuivesiiSou Inegdaouairsanunsalaunfnazunumansi
flndiAsatunranduatatuniiieliy Soulduanseanauunum uasuanamginssuviadiyn
wazvisudnuazidsvesyanatiogluaniunisalanud uazmuauiEn ensual wazian
aRvesguansiifideunum 1Wunsilaligiseuldussavivanunisaiadsluannvesnisaui
dietlnlgiSeuldmaans uaziSeuinginssuluaniunisaiing 9 LAZINSUARIBBNTITINEIY
anuidnuazngAnssuvesuansnduiidelunisedusionisious Gansni Adesay, 2554,
UnFem Wy, 2553) sl TumsuanaunumadLRfiouannInadeassddaiinudonisazye

YV a

wazidanlaniwimuizanlunisdeansaenutad ilraiseulddaniaalunisidnie way

Y

ausanaunsaununlaegeiuvisiilaglidiinAundd LewnaunsaveAduugIINgaau

waztiveulunguls vhlvidSeuinanudulalunisdeans (uiuda wyaiudng, 2547)
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nalavagy NswansunumaNdunseuIunsIananssuNsSeu NS sy
unumanantunsaifinmuali Fedlaulndideaiuannudusie lnedisuainunuinues
wanangAnssulumuANian 01510l LA IRARYBITUARINIABUNUIV NITUARIUNUINANLR
& a ~ & vy PRy v ¢ a ')
Jufanssuideyselevdlidiseulaldvinvenisniv msgnisaiaaiunisalanuiuagle
FiSeuainunuInee o luanunisalidmualiasdeliinduauins wazusaduaalanazii
inwen1snwnbaseuiunldiiionisdeans nisuansunuimanudlufanssunisaou
AesanguaTiunuduiusszminesdedluaniunisainils 9 wastliiuaudrgyues

o

14 A < o ¢ £ = o = v [
nsldnrwngnaeuasiningan unisiivszaunsaliseuiunldlunsiniinue Feiasld

N3¥UIUNISAR NMSURUR MsuTayaniunisel iensiseusmuinguseasd  uazn1enaanis
LARIUNUIMANNAILABITIN150AUTINLIAUNITUANIBBNTIAIUAINS WAL NOANTTUVDI

N[N

29AUIZNBUVININTTUNTUAAIUNUINEANLA
woadeu (Paulston, 1979) Uazgiing1 dadauna (2536) NA1331 MILAAIUNUIMANURL]

ssAUsznaudIAey 4 Uszns laun

U

1. @n1un130d (Setting) nunefis anminiuegveusesaunun fasuassiaieduns
anunsalbaruifisoussfesilimads  muiivhazdanueindemussiuresfisou 1wy

mM3sulnsdng Wen1siasadesesgsne Wusu nseSuleduanieriuaniunisaldiaunsali

% N

Toyarisiuneiuinusssuvsesssullenuumnae

2. unum (Role) 111188l NIUBUNINGUNUMIVELSBULARIMINUNTNIVIUA JiSeu

% I

sgfpsliaudilaluyadnnim Uszaunisal anuennediny JomiuasaudednIsuesunuv
fimuazuans ArosurstnanisrtuunuvlinsunnuieasBenawiuly ilealonalv
WAASNRILIYAGNNIN mmgﬁué’w%awqamiuﬁmum

3. dunuiidulsslesidmsunsuaniunumansi (Useful Expression) muneds
d1uan 23 ddilany worsiuuTesn I aaenauteyanne 1 waduawImand uagdu
GNGH

4. avuinugiluilemvesaniunisal (Background Knowledge) wanefis a3

[

Mmlundssusnduazdeeiiiionduaniun1sallunIswans 1wy NISWAAIUNUINANLATUNIS

Y

a

Usgyuieaiudwndenduiiv JaeuszdedinnuiiugiuungiSeulaewieuenaisiieiu
Tignnewns wialdagnsananaunussenaduiiv
AUNANAIETIAINY (2548) NATILAULANTT UBNIINBIAUTENBY 4 UTenTTeAULET

anuaziilasasesiifussiusenoudiAyresunuIausi Aesisaziden

[

1. 210 (Prop) Wudangunsaifithunldusznoun1siauunuimauud w91 num

d' [ =] = [ [ | a [y 1 a ) £
LATDIATY UIDUWILDNEAT FIUNATIDINTUNITUERINING ﬂ']iﬁ/i‘&JUﬁ]UI@EJIﬂJiﬂJ@Q%N Wunu
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2. 1mlasesed (Plot) lwinlasasesegiedie Adnidunisideunuudinuszdniu
v < o 4 A = v ¢ & £%
HiSeunudiuInuisdeonu vseanazasnsvia Wusdu

agulidn 23AYTENOUVRIRINTIUNITUAAIUNUIMANNR  USENaume aa1unisal AN

lasases unum dwuidulsslen anuiiugululonvesaniunisal wazain

FULUUYRINISUEAIUNUIMENNR
Fanshl Aesau (2554) NA1791 JUKUUTBIAINTTUNTUAAIUNUINANNRAUTARYS
16 2 Uszan e nsuanaunumausinidniswiousaaiamti uasdildfiniswiousaaiam
Tnesiseazdonsad

v £

1. NISLAMIUNUINALNANTINSHSoUFEa19T Haeudulfnuaaa1Ln1saIdumn

Y Y

nduthandenealiiGouldsuil whweuunumliiudifounuarumnyauiieliisden
frdemii founisuans vl fuansenadenuninsisazideafiufuveaievld n1suans
unumaNsAninswisuisrmidunnumdenveguansiviiniisuiaveuluusas
wnum sudenssaanlimneauiuiiosewidoanunisaiiy

2. ASHARIUNUINANNAN LT NSWSIUAIE9IUTN Lﬁﬁ%miaauﬁieﬂumiﬁ%%q
unseunseldluseniminsiseunisasulaglvigiseuaiaadasuansunumanuAn e
~ v a & o vy a a 9 & a X
welnsiseuiuiaula wasihliiSewinaiudnlaluiloniuingadu nmswansunum
auuAnladnswlsumianvidudulynniu wridyg waganudnaivassAsgsulivesy
WER

g7 gAuS AUsHIUWN (2545) WagdIng ya uavesiy ya (2545) lawdanisuans
a < v 1 a = a 1] =
ynumanufaantdu 3 Ussian tewn nswansunumanudsuuldivneseuly wuuwseuun
Pnsou wazwuuwandazas Wwellsiuasdensall
a P a [YAP= Y] lo & Y o v | a

1. Msuansunumanuiwuuldiuneieuld Feuansidndudedindounauiag
wans Wessuiausede neulafvzuanddaviuiilaslidedin uanmuaiuidniindnves
AULDY

2. MIUAAUNUMANNALUU LU EINSaY Jaoudawseuunamt venaiuan
FIVYOARALUNUIMIRLAAINTIU TIHUARIDIIUAAAILUNTANIMUATIN NT0819RAUNUINTY
LBINNUAUAR ANUNBTAVDINU LARDINTINULHBN AN MUALY

3. MTHAAIUNUIMNANNARUULANIAZAT HADUMMUAUNUINLILEY HUARIIZADY
Andouuanauaznanuunidae iUy

a3Uladn SULUUTRIAINTIUNTUARIUNUMANLRT 3 SULUY B WUUTINITNTEUUN

Tinfou fissuiinswSeusarmin wuuildfiuneseuld iseulifinmawioudiamin uaz

WUULARIAEAT FIUAAIRZARIRNToULALNARNUNTIAUATY
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fumumsinfanssunisGeuslasldnisuansunumeaud
A3 (Krish, 2001) I¥asudunounisdnfanssuniadoudlagldnisuansunumansly

3 dunau fail

funouil 1 nawwdsunis (Preparation Stage) luduiifasufudadaussenmely
NSSYULALHSELAMUNTBUAUN Y ILARTEU TINTINTARERNUNUIMYBELaRdluNduLag
NSANFoURBUNTWANIAT

Fupoufl 2 n13uans (Presentation Stage) naufuansartinauevsuZoussnedl
Tinin luvaginguivuazdosaniuiinnisuanafeafugaseu oudwesnsuans uaznsld
mwlagldvinlvinguiianssdnndderIninyiangel

fupoudl 3 wdan15uans (Post Presentation Stage) fi3uuansauAnfiusenis
wansveudaznduauiildantuiinly uarlitoiausuuzsmstenfiudiefifaouaslfi
Toyaluuiulsslunisdafanssunisiseusely

a (4 [

gind yar uavesvie yam (2545) lalauetuneunisldunumanuilunisdnianssy

Y

Mssunsaaull 7 Junau fad

[
v

1. Pum3eunis gasumsiuadinguszasdlidaiay adeaniunisaluasiivun

a = ady v = o Ao ad oA
UNUANLR Faunumanuanldussneunsissunisaeuludagduid 3 35 Aonisuansunuim
aunfvuulifivneseuld MsuansunuInauLAuURSENUNLINT BN KATNITHANIUNUIN
AULALUULARIAZAT

2. TWFHUNTEU faouniInseiudSouliAn uareeINAnnIUTeesIIn1e o 39913
lava1eds 1w nswenlessvaunisallvigiseu nisweslesUsvaunsalngiseulasulussn

oA - ¢ ad o vy & vy =1 v & ¢

N15481L3895 s e UM TRlaNLANT s LN kE N eaedym Nstuasiiiud selevi
Yo9n1ssImLEnILaznsNiuAadym waznisldmaui adudmaumdnlunisnszdu
TAAnAILAR

' PN ) = o

3. Juidenduans nsidenyuanslusgiuynyanunenaesnsliiinfiugisey gail

9 9 Y

[

yane s 1w denduansiivanzauiuunum Welrinsuanaiduluegiesuiunuinguszasd
Fonduanifidnvazassiuiuununidmuals WieligiGouldsuuszaunisallyl e
iilalumnuidnuasnginssuvesfisldnuazuandtsluannay denduansainetanasingviie
sheruaiaslafifuanudazauaila vieldenguansdumzianzas ilelvgSouinnsSous
wazdeAniunnunumildsu egnalsiniy nsllemagisoutauansunumieainai
laduisnsidign Wedoniuansasuiudeisnslaisnsudands aaslinanlunis
WIBUNTHARSLaYRNGoUNRANATS

4. fusvuadaddnanisaivieduy fasuaisdndeunrdilafuluy vio

' [
aad a =

W
Y
dunnn1saidn MswansunUIaNNANAnYuillAsauaieAUEAYNaUIY ANTLAL U
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' [
fa o W = 1 U ¥

FwdnUsrasAndAyAeydlriiinn1siSeusuAdLans Lagivuvsesdunnnisal datugy

msdananazsiuuutufinmsduns Weazmnlumaifiudeyasiis 9 liegsasuiu

5. tuuans mslifaggunsniuszneunisuansuaznisdaninnsuandlianaianasld
wiwTanlnen1slian (Reuse) nsnuudeuthnduuldla (Recycle) viietouuanld iloidy
msUszndauazgnindriinlumsliminensifoglifnuselowiduen woynineniouudaly
Bunsuanswnuiiiivun faeumsguaiiunisuansesndlndda limslildinanunnifull e
uanauenizes vieanulumauguuiAnausiangy vielfemnuduauauliamnsadussdiu
uiidoanisle

6. fuiinsziuarefneranisuans duneuiiiutuneuddny it liidowAnns
BoufnssmmgauszasinisGoud wedefidniufe msdunivainuddnvesiuaniaznisan
Suiin demntuisdunualfruvdeddaunanisaling 4 andeyaiivuiinlfiftethdeyamantu
undudsziaulunisedusieasriouninudniu wazaguiszsiaulunisieus daoudes

Y Y a

CY [ 13 a 2/ v = v 3
sedinsrialunsauussiauniseduse Tnsuiuligsinefusiennaunsentdn feingUssasdves

Y
¥

AIUANIUNUIMELNAT unumiguansesnintulunieelunisieeuidninga n1s5us

Y

€

aARn3eanfn1s o Ndeuedludiudnvesduaniudarausanuuiieiludeyalunisisous

Y

A9ty N159AUTI8T9AITY LR NIENRANTTUNLAINUNUINULAAIBDNNT ARBAIUAEIDU

ANUFANVOIEIUUNUIMTRARAIINHUNUINTLY WU dngAnssueslstnaiauls viludauans

v A

woANTIUUTIL woRnssutu 9 azneliAanaerlstne iWudu UseiudAgfedsiueivsgly
1 < a 6 1 Yal a a U A 1
mssauszaulUINsainshansseyana Wy kandlaa-lidiieds ngaudvunumniely
NsusnIegnAeMIzaNnso kil MsegUTmia-lfieals nszuenanagyiviguansi
AelananImuunUInAlasuteunmINegNININYITAlAUFEAUTANLEY SinTngUIsaeAT
ADIN13
7. Tuuanidgudsgaunisaiuazay WeliiAseiuagaAUTeNavedNITHanILE"
1 & vy Yy 1% a &1 = Y a a v &
HeaeuasidugiuazplalviSeulauaniuisuussaunisaling 4 ielviAnuuiAnninainey
InglideAnindanlassuduasnuiiunntuiudiiiduneitesvuiugiuanuduasduiia
v g vy a | v o a - =3 v v o I3 =i
W lglSsutieiuimuanseuluIAnuedses aguusenulinssiuingussasdveanisuansd
vuald
Afn1 lyeen (2553) laasuduneulunisdnnisiseunsasulagldfanssunisuans
unumanudlinssialuil
1. JutLaue (Introduction)  WuTuNaeulEUUNLTEUAIEAINTTUUNUINALNA
< ! ' a a ¥ [y a 14 5 a ! [y !
p1aduniserulsznauvimanineitesiuunissumedideanuandsiueantuluwsagseu
Yaansdnaue wadeligiseurihfanssudsuiuurimseulsglealuilomuniSsunuwuy

Ao

FeagyglSousanaunauy wazlianARNRnen1sseUN1¥I8INg Y



19

2. fursuarumien (Preparation) iuduitfaoulidoyanisnwuigFou Tny
nszduLazedueieliAnnsiFouslidilaninumine uagdsnisldnulivungauiu
A0IUNTANRN 9 AIUANUNITITEUINGNMIINIA Y

3. dutln (Practice) ifuduiigi3ouasldvienudlatuundouesaasBen ua
Andoumsldntsaniinsansansldnivnuundeu wu msuanadeunuy uasfindould
Amwies TavansaiamsldniwmuunSeu Wy wansimadeusuugaouusznaudion

uniseuvsefavinslrllunguueinuies

[
a

4. JuLana (Presentation) Tududl HiSeuUananIunuInNnuedlasuaNnTRATUNUIN

Y

(Role Card) nthiudsuogaidindn Tasdnanuansdengunially videluuanduanuiios
5. SunAnn1w (Production) iuduneudiliiizeuianusdldissuuszgndldly
MsuansUNUIANARLARTun WeTlagligFeuansoldnwlunisdearslsogramunzay
fieluuazuoniioadou
dau Sn¥ned Wdesan (2554) Idasutuneulunsdnnisiiounisaeulasldiansau
unumaL Pl
1. funFeuns Wunsventaguszasdlunsiiaumsasulidaiau adsaniunisel
wazfuaunUmauATliUssneumsBsunisaou TudunoulfiFoursvsugausrasdlums

Soudarmin FadumswseudaigiSeu Vil SeudianunsenunTusasAuaeivianssuly

Y

nsiseunsaeu nedasudmuaunuinld widuansazfedndounanuasyanmuunigaou

° & o § Vv a = a & X
NTNUNVU VHI‘VIE\JLiEJTJLiEJULﬂ@ﬂ?qﬂJ@JusLﬁlﬂLuﬂqimﬂﬂJqﬂGU‘U

2. usuunsey Wutuseuinldlunisnssduanuaulavesdiseulifauazesin

Yo va

a A i A A & v v o X A a
AARINELIDITIINN € LWEJLsﬂaﬂiﬂﬂﬂigaUﬂqﬁmFLﬂafﬂ’JNLiEJUIVa@@ﬂa@QﬂUL‘UEJVT']V]WEJ‘U e

U

nszgulviseuAniinmUsEnaullen Wanunsaidilavseaiawmivanisalladiedu deluusag

wHuiinsaauaINANNIIUg Y nTEduLazisnNaulavesiseu laeiinsldmaiuiiense sy

YV a

WiSeuesnSeuuasiwenlossraunisal wagliUnsadwilvdiSouladnesndesuseloali

U

ASIPUADIUNTRY

3. Juidenduans lunsidenduansasidulidufiseunianuduladueiaiadiag

=l [

a Ao o Ao oA v & | v oA Y a
vSeguilSeunivinwensilaaznisnaia Wesanazladuwuveddlviiieulvivinesndeiniy

LR

wazhauiswn v ludmadnm drunuieenideslidanu sliinanudulalunmsyawaznd

£ o o v A v Y v P A o v
wanseanundudmivdiseundaldiulalunisyaasiinailunsilndeuneauais wevinla

Y

AseuliiifnanuUssminuasiinunseuanniu

EN

4. Fumvuadidunan1saiviseRas gaeudndeuainudnlatuguuvsendunnnisel

0}
s o o v

Tyadszasandrfglunisldfanssuunuimannituiliiinnsiseusiniguansuaghvavsey

Y

dunanisel Indananisiansunuimauufiieuiulswinwenisnaveswmuleslinvume
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[

5. duuans WediSeuiindeunuanuminzan fasudesimuanailunisuans li
mslildnardagnunniiuly visuansesnueniFesideaniullinuivainanusiagvie
awduay liansnsadulszifunuiideans

6. fulATziuaroAUTHanISIAns Sunsuidutuneuddny it liidouAnns

a v

Boudnssmugndszasdnisidond dnsdumuairudinvesuanuaznisantuiin doantu
Fedunuaifsavdeddunamsniing q Mdeyafituiinliifioidoyamdniumeiuseasion
amnuAniuLazagUUssiulunsiFoud luniseAvsesatuanengAnssuiigamunum
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3. MslgAAny
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ANUAINT5LUNISUSUATIAUEDIUNITA AABAIUNITHIINTEININIG AN wazULAeS

v
add g

Usenavlunisiennuvaneg mstdnadsiilunisuanseenyislumsdnauazldlydmn wu

NSVLIIAMINAILAIANADU o) wnuardninlisnietdnlisanluiaiidy Amnuneieufiay

U

a

asunelaglan3envinn1sUsEneunNIsEuinyie setnaunuInuauklanrinuluauasalae
LiFdnanunmdauunneu lngdsdunaTeydivieynanameeasdaunuiioasiionidniwle

gndipamnzay s

asdvsgnauisulundeiugiuferiuanuaunsaneinsafigldlund ninas

o

o

Taanuannsalunisyainegluszaula luniswatuuenanguaasianuinmudss Adnd

= ¥ o = = a A

wazdnussIuwdy Gallasdusenaudu q Magdesdilamey TuAe gyndesrdfisnufniiay

N
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waeenu lirslugisuduaunuivioaunulanouiuddu gyndesrdedmnumuisay

Y

vosguUsEloanasyavislusunginael hiensal wagiausssuvesnivw guadesailedianis

=

Wagwindlgulasdannivangauivaniunisaliasdinnnie wazgnafedde vivngay

Y

o

nanlagasl wenanguevsiianuansalusussuuminwias guadndudesiiationany
winnzanvesn s dulumuhiensalvesmsidnwniiu o swisiinsldniwedisnaeaunan

Poau Usudeulfnsemeuldiudaununlaogenos

L4 Q‘ L
NI UM SUTURATUOVIENINITHAN BN Y

lumsussdiunadugraninsnandingy sxdesUsziliunalunuanuseasniiiy
vinwznsuaiodnlUldldess dasumisasrsuunaaeurinvensyaiinanuainsalunisly

¢ o & g v g & - i o Ao a = v o
AEMUNENIUNTATY WevAldasiluillemniusingedlumiluluiingss wislndifaves
[annian drununnldlunisiansanliaguuuainyainisanianiswaty seadunisly
MENgaUnNEn1uN15al [uauLiug) waziduauadouaadlunsdeans el dasu
AotasAseenilinaeinisUssiiundniauiasinuiiewsegs daoudodlinaailunisasng

v dyq./ v Y v =2 a va v va a I IS v
Madn desaunsaliindnwujiRaulanaanauinteunn danuaseuagu dseduaiy

a U L4

9198 Samald Sanusime Srnuflewmss wazwsiud (nanuen du13n, 2545)
dnfuinasiluntsUssdiunadugninamsyaniundanguiu fdnnsAnulfinaue
Tivaeguuuy 1wy allan Seundu (2546) ladnawesuuuulunisuusssduaiuaiunsalunis
AN wsanguuesan 1y The Foreign Service Institute (FSI) filduvadu 6 szdu 91nsedu
1 (Poor) fiasesiu 6 (Excellent) lnegasausenausnuduiles liwinsal Awl Anumdeslunis

WA UagAnla fadl

1. afleg
S¥HU 1 ponldsalalaen
SLAU 2 fifAndir q Yo 9 Mdeamindileen G’Tamm%ﬁ 0 Ay 9 ASII
1la
S¥AU 3 Jeitdniownami Fesilsetnsivla sendedin vilddlafinves 9
S¥AU 4 fisnssonvasdnioiinand sendodinluuinss ualdldvinlsidnlofa
S¥HU 5 pandusiintasun wadaliuioud1veaniw
LAV 6 dvariioudvesnien lulisessesvasdnioswmnend
2. laensal
YA 1 Tlhensallaignees BN IUIATIES BN ADUE TR
JEAU 2 yainnn wansliiuindanuihensaidossn shlsdeanslils
J¥AU 3 waravanbensalddg ey o Milaanisdnlatin
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AU 4 yoRnidunsinsn ilisldfenudmshensaiuedns uinoudlald

JEAU 5 WARALIENIAIdoENN

AU 6 fifnuies 1 vde 2 addlussriansaunun
3. fiwl

e 1 Swilsiifomeozaunundte o 14

YA 2 Switiosann TéldlameiFesiiinriunuies uagldnwiiioniseysen
ity

JEAU 3 Fonldmilidesgn eAumelilduslusesdimuaslueinvomuluseiu
5IIUA

J¥AU 4 SinsondmsnnmedazeAuneFesithalald Sidmin 9 U woas
yrodunelilubesamzavinfiaufetes

AU 5 SwiAeiuednaesmusnnuasgndios fwvivh 9 lusnnnediezyaiFes
Tymndudau wazmnnisalludsaule

LAY 6 Swvinn waglignieavilouduesnwfiinisdnm
4. aAnuAaaLluN1TYA

%V 1 wadwmennazin waluuselealdld aumndslala

AU 2 yndann uazliiasinave sniulszlendiyanniu

JEAU 3 yoldlsiasiiane vnaszloayalisuysslen

JEAU 4 yaudmgate auasiaseeaaztfinanmsyaluel wieshanvndws

JEAU 5 yaldsuiSeu wirnudwazauadtanedslimiiouivesnimn

LAY 6 yoldliinasduFean 4 luvdeldndn fanusuBsumieuiiveanim
5. anudla

JERU 1 iilatiesiAuninazaunuilubessssumitgals

JTAU 2 dlanenfidsnsanudidunn warludesine q Mieafudeundenis
WUNADINTYATY 9 kavyalu

LAY 3 dladesiie q Mferfusuedaenss ABINTYAT w%awvmiwﬂumm%gq

JEAU 4 \ilafneaumsludyedisisnsanudunilubesiiieiumies desns
yotvisonalvalluuiseds

JEAU 5 iilaunaunuilusgfuanudung endudfiduniwiu vieFesdls
fueg Tdmediwdeduily

AU 6 ilammaiiduinsvienuiuiiuiivenuvenivesnui

Y

ANSANW
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wiida Jaasiaw (2547) IaausnusTlduuuyssdiuanuanunsan1aniunsne

YOIAUIVIAROUAIINAINITANTHIDINWIENINYIR TEPAIC  Fudunisinmnuaiunsaniu

vinwenswakuuinUan tngldinauainanisng

53AU NAIAINEINTITANNATUNITHA

AN TonwlalnalAgenuidnuesnie @enldmfniuaslaseasnaniwla
wnzay lnsunuldiivernnain
Tinwilunslineuaununldegagniesnuminfiueanv mngauiuian

A uazanunsal eenidesliigniies idenldmdwinaglaseainaneniumi
Futouls ddelanarndntes uraunsauwdlvdeunnsadlumsaununla
TgnwlunsidmouaunuImunRtivesn e wasmsnzaufuaILay

ADUTNGA #01UNT50 LN MIAANILAE IASIAS 19NN ¥I0E199711R AYeRaNa1AUN
uaansawalla
T lun1sTEne AU ImUVTTIveINY) BaslaNfuaILaE

woly anunisalleing ualdanunsaudladeRinnatalunisaunuils wesann
Yoininuazlayniunisidentddni n1seenides uazlaseasneeinIw

msUiuls | ldanunsadudunisaununldneulfidesandymilusunisesnides ns

LEBNEAAN LazlATIES 19NN IeUIAANLL LR luS Y

ANUITINITHATUINTFIUNITANYT NTENTWANBITNT (2548) lanrumLud

MaINTTAuAUTTEIUNAANAINNTALUAUNTHAN YIS Y tae AN T IR ILY

wazUssliun1sUseIiuNaanAanfunsuIvInis NeNs1ANEISNTT (2546) F9LANINUALLY

M sinuazUsziliunainuznisnan ndingy lneanseunsinuazyszidunadannsgiu

NSIYUIIUNANGATNTANITUNUFIUNNSANTIY 2544 NRNENTENISITEUINWIRaUTEImNa

FalnawinsliasuuunazyszinunisUssduinvemannnwdingy fail

1. N1598NLH89

1 AzUuY sonidusi/Usgloaliigniios widsanansodoansle

2 AT sonidesi/Usglonfianaiatie Didsatiuminlud/Jseloathe doans
lowoauAls

3 AYULUY sandesgnissnunannisesnides Hidesduninlud/Ussloadudnlg

4 Az ponidsgndesmNmannseanides ddeaduminludy/dsyluneggnaes
2. MsyamuTisssauazunumldTunauvag

1 AzuuY yadssuuanveadesuazunumiilasumn
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2 AzlUY yadsnuudntosaniiesseasunumildiuseumng
3 AU yolsnssmusiesseaazunumildsuneumne ugdnilvy
4 AzLUY yoldnssmusieaseaazunumilldiuieunneanniian
3. AUARDILAR?
1 AzuuY yanznnmzinunn deanslven
2 AL yanznnazinthe udwedoansle
3 ATUUY yasoilosindaunsads uidiaunsadoansléaiau
4 AzuuY yosaiilesliifinda yadaiou deansldndomunan
4. msusasime/aindessznaunisyn
1 Az walngliiwanavinmedseney
2 AZUUY walpgliiAoswanwimssenay
3 AzUUU wanimMakasafedssuunUIMLaraniunseildgnaeadudiulig
4 ATLUY wansviaLaadedss U LA AU saildignies

adtl anysallnena (2549) ldnawsuuuyssidiunanuainsalun1snanwdangy

P E
LWBANNIddNT

d! a 14 1 | = . .
FINANTUINIUAIUAADILAAT (Fluency) N1580nL@89 (Pronunciation)

o ¢

Tagnsal (Grammar) wazA1dnst (Vocabulary) Inguispiidaansalunazesausenaudu 5

(%

S¥AU 91N5¥AU 1 (Poor) Baseau 5 (Excellent) At

1. auAaaAa? (Fluency)
[y < o a w [ A v ' & = < dll 1%
2RV 1 woaludn fada ladeilieaiu uwaslianunsadeamsvseaunuilusennle
AU 2 wod weLdudmserddu 9 neafnuazldviaiu yadeanslati
JEAU 3 walsnaulngldmmanserddu q ldduuseloafiauysal uwidlald
Y o v o a A - ¢ Aa Yy & v )
JEAU 4 aumnidneuldillundvieUseloaniauysal dlananatnadnteos wideans
lanseingussasn

JEAU 5 nanaeuaal Wnaulalaeviudl dlluunaunulaegwaies
2. n5@8nidss (Pronunciation)

JEAU 1 ponidesrwazUselonin lanunsadeligitadilale

AU 2 ponidusrazUsElonin Asanadivateasuvede il

JEAU 3 sanidssAazUsEleaiaU1e inlvgileraandladie warueadvihlninay
Wnlakiananla

AU 4 sandesdiuasUszlongnies dRathadnies doligitadilalddudlng
wd e wANA1991NIYRIN T

U =] o 4 A gj Y a ¥
e 5 sonidesiuazUsglongnasaiounovun InalAswIIveInIw
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3. lae1nsal (Grammar)

EU 1 Iflassafrahensaliin nsSeeiianatn lanunsaitilale villinas
doansiianann

AU 2 THlassadlhonsaifiauazeglunssin Mldameiviosdunvindu deas
lprautneley

EAU 3 Hlassadshensaiuazdeaddudiiavesas shlsinistoaslidnauly
A

AU 4 THlassadrslaensaignioadudnilng visedildlassaislinsstu

ANMUNUNY LALABIDSUIETINIY LAANLITAVINANULL AL EREANT bR

JEAU 5 T#lassasabennsaflunsderummnelfgnieazimunzan
4. AdnA (Vocabulary)

AU 1 TehdwiRaiouramue liawnsodeansls

U 2 Tisdifiauazegluissiin THldameiviossunuinty dearsldroudns
oy

U 3 Tdniluasdin wiawnsaldlunsdeasuasaunundus 16

529U 4 denldrmdildneauns deasidnlale ulfeiiRawarnth

JEAU 5 onldmdnvinazdnnulunsdernuvinegldgnieauazimnya

AuAA (Tantiwong, 2009) lAAN®IAILAINTAMUNITHANIWITINGWwdMTUNIS
vienfigavesinfnulaldianssuaniunisaisiass wagldinausesdusznovlunisin
ANNEINTAlUNNTYANYISINgY FeUszneufieALAdesLAad (Fluency) nnsldeya
(Giving Information) nsidenldn1uwl (Selecting Language) n1se8nL@ss (Pronunciation)
arusiulalunisuans (Confident Acting) wagn1suddam (Problem Solving) ieUszifiuna
Tefndnwanunsadeanslfedrsndeundivielsl annsalvdoyamuaniunisaliidivualsils
wielyl ansaidenldnulumsdeasiemdny duau Ustlen wazlaseadraliennselld
srmnzaniumamazniolil annsaoonidsdldesnsgnieamunzanyiols finwsiulaly
AsuanImNunUInilaunieldl wazanusauddymuazdnduunaununldesiadeiios
YER]EY

NNt Sn¥m Tdesau (2550)  Idinauenuulssdurinuemayaiiussidudiu
AMNAGDILAAT NspanEes Nstdmdniiiazliennsal Tnedinsliazuuusiy 10 ASLUY Lag

[ LY A a a Y A v 1 a a o &
wlanaidu 5 seau Ae Auan f weld teunsly wazeeu lneliseazidensail
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STAU AU SIUAZLDUALNUINNIT AAZLUY

Qeh 9-10 I RN CR NI RSV RIERR
nawazeenidegnasatilaldvianie

Tgfwuayhensalgneies

o))}

7-8 watlindedluu1nss demaglnailuuiems
wouazoondealeatesun giladnlalddudiulg

T dnwvivazliensalaiaeunn

wold 5-6 natuazlindesvosnss uaseloanalaliay
wanazeenidesinluunss uddslvigilweitilale

T dnwivazlensalinluuiansa

& £ v %)
Nouneld | 3-4 watNnLaraENagin

a a 1 5 d‘ v Y v Y @ v
wanazeenidusinvasnse delvgilsnaiinlalaiantes

Tddnsivazliensaiinusensy

gou 1-2 wanznnazinuazlivsinlesie aunereiulisizesfeuanue
S a ' - D5 P v
wakazeenideinun ldansadelvigitadilalimag

Tddwsinazliensaliauin

a3uladn Tumsussdiunarinuwensynn1edanguiu AsUsHuaUAINAToILAG?
(Fluency) mﬂﬁﬁi’ljﬁ)ga (Giving Information) n1sidenlynnen (Selecting Language) n1599n
\#e19 (Pronunciation) A1udulalunisuans (Confident Acting)  wazn1suAlegyun (Problem
Solving) isziluesdusznauidfyfasieutsssAuauaunsalunisyan wsangy %l
TunsUseiliunadun nsnensnanwdangy avaesUssiliunalunugauseasamduyineenis
wavodlUldlae3e dapuaisadrauunaaaurinwenisyafinanuansalunisldniwaig
¢ a & g v < & a I Y Na  a - v I a
a01un130i939 Wenmldmsnluiemnusngeglumluluginise vielnafssanuduass

PN
HINNER

NnmsAnwLenansiiedesiumsiounsasuinuemsyanwsinguiinaniaunuda
e agUld mageurinugmaganiunSinguienisiearsdumsaeuiiydsifiFouauno
doanslagldnmdanguld fnvwanansalunsyaldnouiudaununlfedrsndosunduazdl
UsgAvsnm fennuannsalunsilaiosmiviederuiiintuailudinusesriuldesn
dila ddlumaBeunmsaouinusnmeganvdinguiu faeumstiunisintonssuiidaaiuns
Ujduiusluieaseu  WiuAanssufidalendligieulsinldnaviluaniunisaising q 4
Tn&iAsstuaniunsaiaiddnniian Metiileliidouausaldnwluaniunisaidu q 1degs

=Y

winzay gnaes wasduiisensuresdiny Ffanssufiinnsfnwvanevinuuuginunnian fe
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AanssumsuansunuInanud mswlufanssufiaiafduiusseniniu freeSuusgdaliun
a

HiSeu unsaiinanafnfdenisseunsaaun1wdingy duavtluddugnsunalunisdeans

[ aa a gj aa o IS
msnwsInguluiinswislutiauszaniuazlunisusznevandnluouime

AUAANNIIA

ANAANANIA (Anxiety) manefis auidannds anudnala anuidndade Al
augla mnufdnusemin aailifiulaludites anuets anuduau Wuanzvosinlediil
PwAaATEn MAsEWT wasnd 01vvzdianmeunainnisinaudesivlusues nsvn
Awsanifiunualunues visiAnananudaudsneluiivnngeenunludnuazvesauds
iw3onvesdnle Gee1vdwmaliiyanaiinnisuaneenluguiuuiiuansrsiusenly ietdums

nanuiunsevinaNInnfaIatu (AAnn tyeaen, 2553)

ANWYULVRIANNIANAIA
mnvdnninaiduanzmnsislailivng fanufaaioanisersusl vinanasiung
aeadty unadomanvnld vassfmanaldld Huannefifinrudanuluiaitosnds
Aundr wazinagfgrtuanudesnsiifsadesiunansUszns Segedmd uemeia (2546)
nani1 mfdanfnalfuaiundieddliivena mudaninaiadud divdalden e
yanraaglinsruuidnidsiiuindrtiuinidensls sewniisiausefisssdaduneves
anundld woAnssudauansiernudnninaivatsusenis wu fududie anladie ladeu

YIAAINTBUABY VINANLBMUsDANd amananda Tarewadmues finund 3dnin
auleIRngLaNe Honsunifuaen LASUATEA 1919310199 RRAUAUTadlaLasyAvined
e Torsuaisoulmdte ersuallisiuas evsualidedns Wasuulasauanlade wazlsidy
RN ZPIGE

dagiua (Ausubel, 1968) uazlunuuu (Bougman, 1966) Na1331 Awdanivaidy
anmzymaraiiinanmsgadeniuidniiugulunuies yanaazneuausIselnnIIAnTe
anumsaiing q feaunda insediauddniumgssiiuasilfdenudlunuiesly
sl ensAmndnasnsfuarundasssualuuifindsiinnsshduinagnssrironuddni
@mﬁiﬂumuwwamﬂﬂamnﬂdwﬁ'fwmzﬁwiaéwmmammaﬁ'u Aaandnauaninmig
01508l Fayaraidnliavisla Aunden vemwsiunsasndy vielinmunds e yaaa
g liiAnauidnuseegluaninmisorsualdingny yaaavzLanIngAnsIumg o 1y
vluntes wWihdy Aseasen wevn onsualdelaie Anala weszwe wendd vise
Andlegnu 1usiu Feanst (Swift, 1969) na12in mm%mﬂﬁmaLfJummiﬁﬂmmﬂé’ﬂmﬁa ‘

T Inenyamasdannailaglisivanadmiuanundiduegiwdudn audiulvgindnnialag
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Lifmgraiiiose yaeafifinruinninalasunannmgaassfuyanraiusisdemn e
frmnfianainndaaun 1 wiliyaaturinUssansawlunisihausazauamindeld

asuldin anwAnndnaduaniwnsensualiineliAnmiuiseion aaunszau
nsgela liavigla $Enlddunsaends annswuiifuanmnsaiiyaeasdosnisudnnd
viovinoon mnuinninalidnvazadefumiund uifuaundiidouss Lifldaii
ylAamundwsngliiiu vieliensuenliieslsAeavniilfAnanund uagam
Inndnasadelaindunssduduiusiuusgels Aedudinszdunsessivliyprauaninie

NYALARINILIBINTT

AUINNNGIA LUNSISIUN1WBING Y

anuanivadaduasualslanisnfmenaunananunaasanubidulaluaues

a o

I3 ¢ o v w = v a o I3 i Y a ' 2
Lﬂuaﬂﬂﬂigﬂ@UﬁqﬂmﬂUﬂqﬁLiﬂug ﬂ')’]ll']@]ﬂﬂﬂ']aLUUEWL‘VT@VWHIV]Lﬂ@E}ﬂﬁﬁiﬂ@@ﬂqiﬁ@aqﬁ

q

wazdsraliinszuaunsiieuiuiameluld mmdandnaiinadenisifeunaznadugusnienis
Zou lsmdanfnaduanieanaiunssuiunsGoudyndunou iludisiudeya (npub)
YINTFUIUMTTEUS (Processing) WAz 1aN15UANIONN1A (Output) (AR lyeded,
2553) Gslaguer (Lozanov, 1982) nanaifisinitenudumaiyeanisisousiinananuidn

1y A

Y N Y a 1 1 1 ! a LY ! dy o 4
“EJENEGlL'iEJUVlle’]@ﬂ’NNMUI"\] fA1nauesliiauanuise lane eulusises Yadewmanivinla

Y
a

AlseuinAInning AnuATen waslanunisiseuiiu 9
daiadn (Littlewood, 1984) lananfisanaianiealunisisouniwisialsewmedn

a o I3 ! M = v v ] Y v a =
ﬂ')']llﬁ]@]ﬂﬂﬂﬁ]aLUUQUaiiﬂm@ﬂqia@aqﬁﬁiaﬂ’ﬁieﬁﬂqwqeﬂﬁﬁﬁﬂLiEJ‘Uﬂ'TH']G]'N‘UigLVIﬁ ATNLIYUN

e
)

mm‘imnﬁ’maqqﬂdﬁﬁiimm%LTJuqﬂaﬁmamzmumﬁaui lagian1geg198anNiseudl
AT IUNNTERA1T8E19911 A JiTeuaziinudnniaaalunisiTeugs AUARA LITUT]
donnnediualuaiuaines (Spielburger, 1983) Nina1791 Awdanisiaddiuvilvgiseuly
Uszauauansalunisseu  mszanudnnivalnnuduiusfuanuesen Aunda A1l
AusuvseUTEin WekSeuinAnuasenlurieliiou doudwnananisiseu; Feaennaed
Y] aov ca . ‘:4' v a Aa a Y] a a Vg
fuUITeveeaasie (Horwiz, 1986) Anudn fiseunianuianinalunisiseugeianiusdn
UsemuazlddulaludedlunisiSeuniuwidings lnsianigeg1adeni1siseurinuwen1syn
v A A 44' ] ) a ) A o vaA v
HiSgunegunanideanisdearsilunwmdingy mszinanundilunisdeansiugauiie
AYDINYY

ae13lsAA ludafion (Bailystok, 1983) na1271 TunsiSeunwisingy fiseuszia
Adnniaed 2 vila Ae AMIIRNIALULANANY (Debilitating anxiety) wazAILInn
fnawuudediug (Facilitating Anxiety) anadnninanvuadianuluameyiligiseunun
auneennlunsiiow lngazwindeslisuiineatunsiseuaunegaseululuiian Jadu

AMATRIATINANIMAITRINITSEY dmsuauianivasuudediwisduanuinniaiio

Y
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Tusgduiined LisnnySetfesauduly FsglvidiFouinmnumerenlunsiou suaunsa
Bouseluld uazUsvaunrmdiialunsGouliluiign

aguléin Anudnndnadinnuduiusfunadugvilunsdounimdingy  aaiien
fnaduiafefddydiiilidiseulivszavamudisalunsynnudnguiienisieans
wzdedieudianuinninaiiagnain viewaudieuduilslidla Savslusanldmdny
warlifiSnseenidesnazdilafigndes sudwmaliiaaaundesiuluniuainsavesmules
(Self-efficacy) nafimuanAegifoulifinsagilaluniaFou wasiiimuadlifdonwisangy
wazvanidssnslinnsangulunisdoasluiign msfiazyaniwndanguldedindesuadai

Juldleenn

N13IATLAVAIUIANNIIA
dusunsinszauaadaninatiu 18esig Lazds (Horwiz & Young, 1991) laadns
wuudnAuinnialunisissuniwisneusenalutulseu (The  Foreign  Language
Classroom Anxiety Scale: FLCAS) lagldinausinisinluisesvesnissuiineiuaues (Self
Perception) A13i¥e (Beliefs) AIUIAN (Felling) wazwgAnssulutuSeunTavgunan
al Y = oA I [ 1 1 . < = g
NITUIUNITIBUS FeUanwUzldULUUIANIATIEIUYIEINMAT (Rating  Scale) 1UuLiumIY
P a 2 v i I I & v I\ a = I3 v
98198 wiume Ludla ldviudiy wagliviuseegiede Tnefiinuginisiiaziuy 2 wuu
Taun wuutonnudeauan (Positive) F9ranedls Tonnuiluanidsdnwauzadn1siinnuinn
Aalunuled LazuuuTanuTay (Negative) &9nunefy daa11uiikanstanisidaliuinn

fnalupues neldsieazideneadl

WUUT 1 99ANUTUIN AAUALNUNNITIIAZLUY  $19T)
LU 981989 Triazwuu 5 ALLUY
=3 ¥ v
WAuse Traziuy il AT
Tainila Triazwuu 3 ATLUY
Talviusae Tz wuu 2 ATLUY
TaliTiuse o898 Tmzhuy 1 ATLUY
WUUT 2 T9ANUTRU ANVAUANNNITIARLLUY 9l
LU 981989 Tmzhuy 5 ATLUY
=3 ¥ v
WAuse Tyaziuy il AT
Tainla Triazwuu 3 AZLUY
Taliusae TiPzuuY 2 AZLUY
Taliumg e84 Triazwuu 1 AZLUY

afn1 logaed (2553) leafrauwvuinaradaninalunisile yanwdinguitens

d' d' e v Aa a o d' = va
GRGHE L‘W@ﬂ']llﬂ')qllzaﬂﬂ@ﬂaLﬁEJu‘V]lIWE]ﬂ']iLﬁfJUﬂ']U"IE)\L]ﬂE]‘U‘WQ WUWLW@ﬂqﬁa@ﬁqiiﬂﬂisﬁﬂ%ﬂﬁiﬂJ
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ASLENIUNUIMENNA 1naUsuaniuuinAulnniates 1@esie kazds (Horwiz & Young,
1991) ldinaeinsinluiseaainssuiifeatuaues mNe ANuTan wasnginssuluty

= Aa = o 1 o al' Y] Ve v a I3
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Chapter 1 Flight Attendants

Chapter 2 Hotel Receptionists

Chapter 3 Restaurant Servers



54

Chapter 4 Sales Assistants

Chapter 5 Bank Tellers

Chapter 6 Tourist Police Officers Lag

Chapter 7 Patient Registrars
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awdsnguiiienisuinsildnisuansunumannd)  Juddananisaiiasyseidunaiiion
#aunns dupouilfina 1 $alu
Tunsasavdngasuuuy ffedvdnnisuastuneulunisadedeiolui

1. Anwfedune gasmne evn wasveutievessneivl 936-375 nwdingy
Wiensuinis ndngasauenanstiudin avinam msdeasuazgsia AuzdaUmaniuas
WYINITINNIT UNTINENTUAVANUATUNS TNYNUNFI 1645571

2. Anwnguiuaznannisidianssumsuansunumanulunsianisiseunisaeu
AYIBINY

3. d1mannudesnisvesifou (Need Survey) uazdnidonidom Tnswduionii
sn'wa'aLa%ummmmsaiummmmmé’qﬂqwﬁm%’umiu%mﬁﬁﬂwmamuiwmmamaﬂ%u

4. ynununsIaN1siseus lenasAaeu uagluinu

5. Wdrmqdiuiy 3 au finsanaTiadeumINgNFoIlaANLIANZEaN LaS
Ufuummudetauaiugvesfifonty udrhlunaasddfuiindnun$ui 4 manisinwiil
1/2555 wéngnsdaumanstadin 191381091 Msdeasuazgsna AnzAaUmansuas
WPINMIIAMS WInendeasaiuaiuns Inenangsivgistil sunailles dandngsiugisnil

113U 30 AU wazunludaznanianaraneutiluldiungusiiogng

LLUUMﬂaaU'“J'mﬂ'3'1ummsa“lumswuﬂmmé'anqmﬁan'1su%mwaeﬁnﬁnmﬁauuawé’a
n’liﬁﬂuuwﬁﬂun’l‘bﬂé’ﬂnqm‘ﬁ’e)m’iU%miﬁs[,%m'iLLam‘UVI‘U'WlamJa
wuunaaeulsenaumeluu 7 @nnunisal keazan1un1sausEnauAIeUNUINENLRA
2 unum Widn@nwduaainday 1 anunisal WieSeudd 5wl uamaunuigas 10 w1 A
unumildsuneunnguagauaatunsaiidinue tneldnwdingulunisdeansliuseg
fngusrasdnudeyauazunumiiimueld TneflseazBonaniunisaidd (@seasiden
unumluusiazaniunisalluninuwln Wi 335-337)
Situation 1: On the flight, the flight attendant greets and checks a ticket
as the passenger boards the plane, assists the passenger in finding
his/her seat and stowing carry-on baggage, and explains the passenger
how to use a seat belt and equipment.
Situation 2: At reception in the hotel, the hotel receptionist welcomes
the guest, gives information on room rates and describes the rooms, and
checks in the guest and deals with special requests from the guest.
Situation 3: At the restaurant, the restaurant server greets the customer
and escorts him/her to the seat, makes food recommendations upon

request, and takes an order.
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Situation 4: At the shopping plaza, the sales assistant greets the
customer and assists him/her to find the product he/she is looking for,
gives advice and guidance on product selection to the customer, and
notifies the customer of sales and special offers.
Situation 5: At the deposits-withdrawals counter in the bank, the bank
teller greets the customer, helps the customer fill the information in the
withdrawal slip and processes cash withdrawals in the customer’s
checking account, and performs service when the customer checks the
balance of his/her savings account.
Situation 6: At the tourist assistance center, the tourist police officer
greets the foreign tourist and offers help, asks for information about loss
and robbery, and gives directions to the bank.
Situation 7: At the registration counter in the hospital, the patient
registrar greets the patient, processes patient registration, and collects
the patient’s medical record.
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seiu 5 TideyaldnssmuaniunisaifidmunuazunumildSuneumnegniomimue
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6. N3uAUsyin (Problem Solving)
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1. fimnadaninalunisisau
Fnndangunitiuine
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MINAmMIEAnIIINAY

AINUAIUNTA
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w3suAtosuazIai

myvualvinauAuly

3, fianuinninalubes
AENA duau Useleauay 3.66 992 2.58 981 50 49 1.08 1.09  5553* 000
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Usymuazlatula

8. ﬁmm?mﬂﬁ’naiuﬁ'mma
o o 3.54 1.078 2.40 1.005 50 49 1.14 1.09 5.699*  .000
ﬂ’ﬁUﬁ%LNu%ﬂ'ﬁ%ﬂ’ﬁmﬂ
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Effect

Size
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1. ANTIUNSLERTUNUIN

avuilalenallansainy
ey 260 1187 449 576
Aty Farusuludusey

wazdudunusiugau
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49

1.89

2.01

-12.833*

.000

2. MIARIUNUIMALNAY Y
Tidoansldegagneios
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AROILATY WaziviInzaNiy

QﬂﬂﬁLLﬁ%ﬂﬂﬁuﬂ’ﬁiﬁ
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2.20

-14.334*

.000

3. MSLAASUNUNANLRD 8
daasuanusiula anunan
LEM9DBN AINUNTERBIDSU
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ANUAAAS19E5IA NS
uidgm nisEeanswazAm

il
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o1
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mawﬁmmmé’mqwaqmmm
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49

1.74
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.000
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. . 2.69 1.208 q4.47 626
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a Ao v
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-14.205*
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The test consists of seven scenarios. Each

scenario holds one situation and two roles.

Student’s rules and procedures:
1. Each pair of the students chooses one of
the seven scenarios in a box including:

a. On the flight

b. At reception in the hotel

C. At the restaurant

d. At the shopping plaza

e. At the deposits-withdrawals counter in
the bank

f. At the tourist assistance center

g. At the registration counter in the
hospital
2. Using the provided situation and assigned
roles for reference, each pair of the students
has five minutes to prepare.
3. After five minutes preparation, each pair
of the students has a 10-minute
conversation. The content of the

conversation is based upon the information

on the provided situation and assigned roles.

+1

+1

+1

14la

Situation 1 - On the flight,
there is a conversation
between a flight attendant
and a passenger.

Student A: You are a flight

attendant. Greet and check a

+1

+1

+1

1gla
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ticket as the passenger
boards the plane. Assist the
passenger in finding his/her
seat and stowing carry-on
baggage. Explain the
passenger how to use a seat
belt and equipment.
Student B: You are a
passenger. Show the ticket to
the flight attendant as you
board the plane. Ask the
flight attendant to help you
find your seat and stow your
carry-on baggage. Ask the
flight attendant to explain
you how to use a seat belt

and equipment.

Situation 2 - At reception in
the hotel, there is a
conversation between a hotel
receptionist and a guest.
Student A: You are a hotel
receptionist. Welcome the
guest, give information on
room rates and describe the
rooms. Check in the guest
and deal with special
requests from the guest.
Student B: You are a guest.
Ask the hotel receptionist
about room rates and in-
room facilities. Check in for

two nights and ask for the

+1

+1

+1

14la
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quiet room with ocean view.

Situation 3 - At the
restaurant, there is a
conversation between a
restaurant server and a
customer.

Student A: You are a
restaurant server. Greet the
customer and escort him/her
to the seat. Make food
recommendations upon
request, and take an order.
Student B: You are a
customer. Ask for a sea view
seat. Ask the restaurant server
to recommend the specialty.
Order a barbecued seafood

dish.

+1

+1

0.67

14la

Situation 4 - At the shopping
plaza, there is a conversation
between a sales assistant and
a customer.

Student A: You are a sales
assistant. Greet the customer
and assists him/her to find
the product he/she is looking
for. Give advice and guidance
on product selection to the
customer. Notify the
customer of sales and special
offers.

Student B: You are a

customer. Look for a medium

+1

+1

+1

14la
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shirt. Ask the sales assistant
to find the color that suits

you. Ask about special offers.

Situation 5 - At the deposits-
withdrawals counter in the
bank, there is a conversation
between a bank teller and a
customer.

Student A: You are a bank
teller. Greet the customer.
Help the customer fill the
information in the withdrawal
slip and process cash
withdrawals in the customer’s
checking account. Perform
service when the customer
checks the balance of his/her
savings account.

Student B: You are a
customer. Ask the bank teller
to help you fill the
information in the withdrawal
slip and process cash
withdrawals in the your
checking account. Check the
balance of your savings

account.

+1

+1

+1

1gla

Situation 6 - At the tourist
assistance center, there is a
conversation between a
tourist police officer and a
foreign tourist.

Student A: You are a tourist

+1

+1

0.67

1gla
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police officer. Greet the
foreign tourist and offer help.
Ask for information about loss
and robbery. Give directions
to the bank.

Student B: You are a foreign
tourist. Ask for help. Give
information about loss and
robbery. Ask for directions to

the bank.

Situation 7 - At the
registration counter in the
hospital, there is a
conversation between a
patient registrar and a patient.
Student A: You are a patient
registrar. Greet the patient,
and process patient
registration. Ask about the
patient’s symptoms. Collect
the patient’s personal data
and medical record.

Student B: You are a patient.
Tell the patient registrar your
symptoms. Give the patient
registrar information on your
personal data and medical

record.

+1

+1

+1

14la
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Questions for the students
1. While performing in the activity, did you use
learned grammar and vocabulary from the

lessons to express yourself?

+1

+1

+1

14la

2. Would you like to be involved in more role

plays? Why/Why not?

+1

+1

0.67

14la

3. How would you evaluate your own language
performance?

Improved/Not improved

Fluency/Giving Information/Selecting
Language/Pronunciation/Confident Acting/

Problem Solving

+1

+1

+1

14la

4. If improved, which aspects of role playing did
you see as beneficial to your language learning?

If not improved, why?

+1

+1

+1

14lat

5. How did you rate your speaking performance
in each role play?

Fluency/Giving Information/Selecting
Language/Pronunciation/Confident Acting/

Problem Solving

+1

+1

+1

1414

Questions for the teacher
1. Were the students interested in learning and

role playing? Why? Please explain.

+1

+1

+1

14la

2. How did you feel about the students’

language performance today?

+1

+1

+1

+1

14lat

Questions for the observers
1. Did the students communicate more

effectively today? Why? Please explain.

+1

+1

0.67

1414

2. How did you rate each student’s speaking
performance in each role play?
Fluency/Giving Information/Selecting
Language/Pronunciation/Confident Acting/

Problem Solving

+1

+1

+1

0.67

14let
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Student’s rules and procedures:
1. Each group chooses one of the seven +1 +1 +1 1 Tle1

real work places in a box including:

a. At Nakhon Si Thammarat Airpor

b. At Supar Royal Beach Hotel

c. At the Restaurant of Racha Kiri Resort
and Spa

d. At A-One Shopping plaza

e. At Siam Commercial Bank, Khanom
Branch

f. At Khanom Police Station

g. At Khanom Hospital
2. Set the roles for each member in your
group. Make up your own information,
situations, and conversations.
3. Each group has a 50-minute
conversation in the real work place. The
content of the conversation is based upon
the information on the assigned work
place and learned lessons.
4. Carry a continuous conversation when
the three lecturers join in the

conversation.
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Lesson Plan 1: Chapter 1 Flight Attendants

Course Objective: Use job-specific English for flight attendants.

Terminal Objectives

Learning Activities

Periods

Students should be
able to apply English
language used for
hospitality services in
working as a flight

attendant effectively.

* Preparation
Chapter 1 Flight Attendants

- Vocabulary Preview

attendant passenger  regulation evacuation

board emergency incentive  allowance

- Reading Practice
Working as flight attendants
- Listening and Speaking Practice
Greeting and checking passenger tickets as
passengers board the plane
Assisting passengers in finding their seats

Helping passengers stow carry-on baggage

Informing passengers of in-flight safety rules and

regulations

Educating passengers on the use of seat belts and

equipment

Ensuring all passengers are seated and secure
before take-offs and landings

Demonstrating safety procedures

Passing out pillows, reading materials and
headphones before take-offs

Serving drinks, snacks and meals

Helping nervous passengers relax

Apologizing when passengers are dissatisfied

Checking to ensure that passengers secure for

1 hr.
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landings

Providing information on arrival
Ending

- Writing Practice
Completing the embarkation card
Explaining the passenger’s aircraft seat number
Writing an in-flight entertainment guide

- Travel Tips
Checking in the modern way

Getting to your gate on time

* Practice
- Dialogs 1-10
Practicing the dialogs with the partner

* Presentation
- Role Playing
Making dialogs by using the situations in the given
pictures

Playing the roles in pairs

* Production
- Project 1: At the airport

Playing the roles in groups

* Discussion and Evaluation
- Seeing video recordings of the students’
performances
- Discussions
- Feedback together with immediate remedies
and reinforcement

- Assessments

1 hr.

1 hr.

2 hrs.

1 hr.
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Lesson Plan 2: Chapter 2 Hotel Receptionists

Course Objective: Use job-specific English for hotel receptionists.

Terminal Objectives

Learning Activities

Periods

Students should be
able to apply
English language
used for hospitality
services in working
as a hotel
receptionist

effectively.

* Preparation

Chapter 2 Hotel Receptionists

Vocabulary Preview

responsibility ~ courteous assistance  interact

accommodation facilities cancellation satisfy
Reading Practice

Working as hotel receptionists

Listening and Speaking Practice

Giving information on room rates

Describing the rooms

Providing information on business facilities
Offering a tour to visitors

Dealing with bookings by phone

Managing available rooms when people want to

change the dates

Welcoming and checking in the guests
Explaining the guests how to use the safe
Helping the guests to order a film

Dealing with complaints or problems that may

arise during the course of a stay

Dealing with special requests from guests
Dealing with the calls

Giving directions

Explaining the items on the guest’s bill
Calling the guests about the recent visits
Writing Practice

Completing the registration Form

Completing the conference room booking form

1 hr.




131

Filling in the customer survey
- Travel Tips
Arrival at the hotel

Home away from home

* Practice
- Dialogs 1-10
Practicing the dialogs with the partner

* Presentation
- Role Playing
Making dialogs by using the situations in the given
pictures

Playing the roles in pairs

* Production
- Project 2: At the hotel

Playing the roles in groups

* Discussion and Evaluation
- Seeing video recordings of the students’
performances
- Discussions
- Feedback together with immediate remedies
and reinforcement

- Assessments

1 hr.

1 hr.

2 hrs.

1 hr.
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Lesson Plan 3: Chapter 3 Restaurant Servers

Course Objective: Use job-specific English for restaurant servers.

Terminal Objectives Learning Activities Periods
Students should be * Preparation

able to apply Chapter 3 Restaurant Servers 1 hr.
English language - Vocabulary Preview

used for hospitality patron upscale  recommendation specialty

services in working as gratuity ingredient establishment beverage

a restaurant server - Reading Practice

effectively. Working as restaurant servers

- Listening and Speaking Practice

Greeting customers
Escorting them to seats
Explaining how various menu items are prepared
Making food recommendations upon request
Describing and recommending wines to customers
Taking orders
Serving food and beverages
Preparing specialty dishes at tables as required
Giving information about ingredients and tastes of

the food
Checking with customers to ensure that they are

enjoying their meals
Collecting payments from customers
Taking action to correct any problems
Thanking customers

- Writing Practice

Completing breakfast orders
Explaining how each menu item is prepared
Writing questions and answers about the menu

- Travel Tips
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Choices, choices!

A taste of Asia

* Practice

Dialogs 1-10
Practicing the dialogs with the partner

* Presentation

Role Playing

Making dialogs by using the situations in the given

pictures

Playing the roles in pairs

* Production

Project 3: At the restaurant

Playing the roles in groups

* Discussion and Evaluation

Seeing video recordings of the students’

performances

Discussions

Feedback together with immediate remedies

and reinforcement

Assessments

1 hr.

1 hr.

2 hrs.

1 hr.
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Lesson Plan 4: Chapter 4 Sales Assistants

Course Objective: Use job-specific English for sales assistants.

Terminal Objectives

Learning Activities

Periods

Students should be
able to apply
English language
used for hospitality
services in working
as a sales assistant

effectively.

* Preparation
Chapter 4 Sales Assistants
- Vocabulary Preview
retail superstore attentive warranty
flexibility — stamina commission  smoothly
- Reading Practice
Working as sales assistants
- Listening and Speaking Practice
Greeting customers who enter the shop
Assisting shoppers to find the goods and products
they are looking for
Answering queries from customers
Giving advice and guidance on product selection
to customers
Encouraging customers to buy
Advising customers on price
Notifying customers of sales and special offers
Processing cash and card payments
Packaging goods for customers and arranging
delivery
Encouraging customers to return to buy in the
future
Dealing with customer complaints and refunds
- Writing Practice
Writing to encourage customers to buy your
products
Writing to notify customers of sales and special

offers

1 hr.
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Completing the letters of complaint
- Travel Tips
How to bargain when buying things

Shop smart in the supermarket!

* Practice
- Dialogs 1-10
Practicing the dialogs with the partner

* Presentation
- Role Playing
Making dialogs by using the situations in the given
pictures

Playing the roles in pairs

* Production
- Project 1: At the shopping center

Playing the roles in groups

* Discussion and Evaluation
- Seeing video recordings of the students’
performances
- Discussions
- Feedback together with immediate remedies
and reinforcement

- Assessments

1 hr.

1 hr.

2 hrs.

1 hr.
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Lesson Plan 5: Chapter 5 Bank Tellers

Course Objective: Use job-specific English for bank tellers.

Terminal Objectives Learning Activities Periods
Students should be * Preparation 1 hr.
able to apply Chapter 5 Bank Tellers

English language - Vocabulary Preview

used for hospitality payment  deposit  withdrawal transaction

services in working as transfer statement consistency lucrative

a bank teller - Reading Practice

effectively. Working as bank tellers

- Listening and Speaking Practice

Greeting customers when they enter the bank

Accepting cash and checks for deposit

Processing cash withdrawals

Cashing traveler's checks

Exchanging foreign currency

Performing services when customers order foreign
currency

Answering inquiries regarding checking and savings
accounts

Explaining how to use ATM

Attempting to resolve issues and problems with
customer's accounts

Initiating and opening new accounts

Promoting bank products and services to
customers

Answering calls

Finishing your services

- Writing Practice
Filling in the withdrawal slip

Filling in the passbook for opening a new savings
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account
Completing the statement of credit card
- Travel Tips
For safety’s sake

Eight things | hate about banks

* Practice
- Dialogs 1-10
Practicing the dialogs with the partner

* Presentation
- Role Playing
Making dialogs by using the situations in the given
pictures

Playing the roles in pairs

* Production
- Project 5: At the bank

Playing the roles in groups

* Discussion and Evaluation
- Seeing video recordings of the students’
performances
- Discussions
- Feedback together with immediate remedies
and reinforcement

- Assessments

1 hr.

1 hr.

2 hrs.

1 hr.
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Lesson Plan 6: Chapter 6 Tourist Police Officers

Course Objective: Use job-specific English for tourist police officers.

Terminal Learning Activities Periods
Objectives
Students should be * Preparation 1 hr.

able to apply
English language
used for hospitality
services in working
as a tourist police

officer effectively.

Chapter 6 Tourist Police Officers
- Vocabulary Preview
welfare  protection  monitor  suspicious
nuisance illegal severity  criminal
- Reading Practice
Working as tourist police officers
- Listening and Speaking Practice
Greeting and offering help
Giving directions
Giving advice and instructions
Complaining and showing sympathy
Explaining the situations / apologies
Describing people
Asking for information about loss
Asking for information about robbery
Asking for information about getting a refund
- Writing Practice
Filling in the tourist complaint form
Correcting the daily case report
Making reports
- Travel Tips
Warning hints

Some guidelines you should follow
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* Practice
- Dialogs 1-10
Practicing the dialogs with the partner

* Presentation

- Role Playing

Making dialogs by using the situations in the given

pictures

Playing the roles in pairs

* Production
- Project 6: At the police station

Playing the roles in groups

* Discussion and Evaluation
- Seeing video recordings of the students’
performances
- Discussions
- Feedback together with immediate remedies
and reinforcement

- Assessments

1 hr.

1 hr.

2 hrs.

1 hr.
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Lesson Plan 7: Chapter 7 Patient Registrars

Course Objective: Use job-specific English for patient registrars.

Terminal

Objectives

Learning Activities

Periods

Students should be
able to apply
English language
used for hospitality
services in working
as a patient registrar

effectively.

* Preparation

Chapter 7 Patient Registrars

Vocabulary Preview

registrar  admit diagnosis  reimbursement
clinical ensure  prioritize  schedule
Reading Practice

Working as patient registrars

Listening and Speaking Practice

Greeting patients and families

Processing patient registrations

Collecting patients’ medical records

Verifying patient information

Communicating with patients and families about

the diagnosis and management

Answering phones

Writing Practice

Filling in the patient admission form

Completing the doctor’s appointment form
Explaining each scale for patient self-assessment
Travel Tips

Stressed to the limit

Music is good for youl!

* Practice

Dialogs 1-10
Practicing the dialogs with the partner

1 hr.

1 hr.
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* Presentation
- Role Playing
Making dialogs by using the situations in the given
pictures

Playing the roles in pairs

* Production
- Project 7: At the hospital

Playing the roles in groups

* Discussion and Evaluation
- Seeing video recordings of the students’
performances
- Discussions
- Feedback together with immediate remedies
and reinforcement

- Assessments

1 hr.

2 hrs.

1 hr.
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Project 1
Play the roles in group for 20 minutes about At the Airport. Set the roles for each

member in your group. Make up your own information, situations, and conversations.

Project 2
Play the roles in group for 20 minutes about At the Hotel. Set the roles for each

member in your group. Make up your own information, situations, and conversations.

Project 3
Play the roles in group for 20 minutes about At the Restaurant. Set the roles for each

member in your group. Make up your own information, situations, and conversations.

Project 4
Play the roles in group for 20 minutes about At the Shopping Center. Set the roles
for each member in your group. Make up your own information, situations, and

conversations.

Project 5
Play the roles in group for 20 minutes about At the Bank. Set the roles for each

member in your group. Make up your own information, situations, and conversations.

Project 6
Play the roles in group for 20 minutes about At the Police Station. Set the roles for
each member in your group. Make up your own information, situations, and

conversations.

Project 7
Play the roles in group for 20 minutes about At the Hospital. Set the roles for each

member in your group. Make up your own information, situations, and conversations.
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The test consists of seven scenarios. Each scenario holds one situation and two roles.

Student’s rules and procedures:

1. Each pair of the students chooses one of the seven scenarios in a box

including:

o W

C
d.

e.

f.

g.

On the flight

At reception in the hotel

At the restaurant

At the shopping plaza

At the deposits-withdrawals counter in the bank
At the tourist assistance center

At the registration counter in the hospital

2. Using the provided situation and assigned roles for reference, each pair of

the students has five minutes to prepare.

3. After five minutes preparation, each pair of the students has a 10-minute

conversation. The content of the conversation is based upon the

information on the provided situation and assigned roles.

Situation 1 - On the flight, there is a conversation between a flight

attendant and a passenger.

Student A: You are a flight attendant. Greet and check a ticket as the

passenger boards the plane. Assist the passenger in finding his/her seat

and stowing carry-on baggage. Explain the passenger how to use a seat

belt and equipment.

Student B: You are a passenger. Show the ticket to the flight attendant

as you board the plane. Ask the flight attendant to help you find your

seat and stow your carry-on baggage. Ask the flight attendant to explain

you how to use a seat belt and equipment.
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Situation 2 - At reception in the hotel, there is a conversation between
a hotel receptionist and a guest.

Student A: You are a hotel receptionist. Welcome the guest, give
information on room rates and describe the rooms. Check in the guest
and deal with special requests from the guest.

Student B: You are a guest. Ask the hotel receptionist about room rates
and in-room facilities. Check in for two nights and ask for the quiet room
with ocean view.

Situation 3 - At the restaurant, there is a conversation between a
restaurant server and a customer.

Student A: You are a restaurant server. Greet the customer and escort
him/her to the seat. Make food recommendations upon request, and
take an order.

Student B: You are a customer. Ask for a sea view seat. Ask the
restaurant server to recommend the specialty. Order a barbecued
seafood dish.

Situation 4 - At the shopping plaza, there is a conversation between a
sales assistant and a customer.

Student A: You are a sales assistant. Greet the customer and assists
him/her to find the product he/she is looking for. Give advice and
guidance on product selection to the customer. Notify the customer of
sales and special offers.

Student B: You are a customer. Look for a medium shirt. Ask the sales
assistant to find the color that suits you. Ask about special offers.
Situation 5 - At the deposits-withdrawals counter in the bank, there is a
conversation between a bank teller and a customer.

Student A: You are a bank teller. Greet the customer. Help the
customer fill the information in the withdrawal slip and process cash
withdrawals in the customer’s checking account. Perform service when

the customer checks the balance of his/her savings account.
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Student B: You are a customer. Ask the bank teller to help you fill the
information in the withdrawal slip and process cash withdrawals in the
your checking account. Check the balance of your savings account.
Situation 6 - At the tourist assistance center, there is a conversation
between a tourist police officer and a foreign tourist.

Student A: You are a tourist police officer. Greet the foreign tourist and
offer help. Ask for information about loss and robbery. Give directions to
the bank.

Student B: You are a foreign tourist. Ask for help. Give information
about loss and robbery. Ask for directions to the bank.

Situation 7 - At the registration counter in the hospital, there is a
conversation between a patient registrar and a patient.

Student A: You are a patient registrar. Greet the patient, and process
patient registration. Ask about the patient’s symptoms. Collect the
patient’s personal data and medical record.

Student B: You are a patient. Tell the patient registrar your symptoms.
Give the patient registrar information on your personal data and medical

record.
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Assessment Scales of Oral Competency for Hospitality Services

Directions: Please assess the student’s oral competency by v"in the ‘Marks’ boxes.

Criteria for Rating Marks

1. Fluency

Level 1 Speech is extremely fragmented and incomprehensible.

Level 2 Usually hesitant or silent because of lack of English language skills.

Level 3 Speed and fluency are strongly affected by difficulties with the English

language.

Level 4 Speed of speech is slightly affected by difficulties with the English

language. Speech is quite comprehensible.

Level 5 Speech is nearly as fluent and effortless as that of a native speaker.

2. Giving Information

Level 1 The information is completely inappropriate to the provided situation and

assigned role.

Level 2 The information is largely inappropriate to the provided situation and

assigned role.

Level 3 The information is sometimes inappropriate to the provided situation and

assigned role.

Level 4 The information is mostly appropriate to the provided situation and

assigned role.

Level 5 The information is completely appropriate to the provided situation and

assigned role.

3. Selecting Language

Level 1 Limited vocabulary, errors in grammar, and errors in word order make

conversation virtually unintelligible.

Level 2 Limited vocabulary, errors in grammar, and errors in word order make

comprehension difficult.

Level 3 Makes frequent errors in vocabulary, gsrammar and word order. Meaning is

occasionally obscured.

Level 4 Sometimes uses inappropriate terms and grammar. Conversation is

understandable.
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Level 5 Selects language for conversation appropriately and occasionally, and
makes few (if any) noticeable errors in grammar or word order.
4. Pronunciation

Level 1  Severe pronunciation problems. Speech is virtually unintelligible.

Level 2 Very hard to understand because of pronunciation problems.

Level 3 Pronunciation problems necessitate concentrated listening and
occasionally lead to misunderstanding.

Level 4 Usually intelligible. Accent is very pronounced.

Level 5 Always intelligible. Accent is hardly noticeable or nonexistent.
5. Confident Acting

Level 1  Speaks without adding body language

Level 2 Speaks with some body language, often with inappropriate affect.

Level 3 Body language and speech intonation are mostly appropriate to the
assigned role and situation.

Level 4 Body language and speech intonation are almost entirely appropriate to
the assigned role and situation.

Level 5 Body language and speech intonation are entirely appropriate to the
assigned role and situation.
6. Problem Solving

Level 1 Unable to carry an intelligent conversation. Does not understand
responses or questions.

Level 2  Shows great lack of understanding of responses and questions.
Occasionally contributes an appropriate remark.

Level 3 Able to correct most problems and carry a conversation.

Level 4 Able to correct almost all problems and carry a conversation going with
mostly accurate remarks.

Level 5 Shows strong ability to carry an intelligent and continuous conversation,

and critically think through problems.

Total
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Right after each role play, please write in your diary to reflect on your attitudes based

on the specific focus questions.

Questions for the students

1. While performing in the activity, did you use learned grammar and vocabulary from
the lessons to express yourself?

2. Would you like to be involved in more role plays? Why/Why not?

3. How would you evaluate your own language performance? Improved/Not improved
Fluency/Giving Information/Selecting Language/Pronunciation/Confident Acting/
Problem Solving

4. If improved, which aspects of role playing did you see as beneficial to your language

learning? If not improved, why?

5. How did you rate your speaking performance in each role play?

Fluency/Giving Information/Selecting Language/Pronunciation/Confident Acting/

Problem Solving

Questions for the teacher

1. Were the students interested in learning and role playing? Why? Please explain.

2. How did you feel about the students’ language performance today?

Questions for the observers

1. Did the students communicate more effectively today? Why? Please explain.
2. How did you rate each student’s speaking performance in each role play?

Fluency/Giving Information/Selecting Language/Pronunciation/Confident Acting/

Problem Solving
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wuuyssidiuauEnsalunsyanwIsengwiian1suIn1svastinAnen

Tuaanunisalinlndiresnuanuduasslugauusznaunisass

Student’s rules and procedures:
1. Each group chooses one of the seven real work places in a box including:

At Nakhon Si Thammarat Airport

o o

At Supar Royal Beach Hotel
C. At the Restaurant of Racha Kiri Resort and Spa
d. At A-One Shopping Plaza
e. At Siam Commercial Bank, Khanom Branch
f. At Khanom Police Station
g. At Khanom Hospital

2. Set the roles for each member in your group. Make up your own
information, situations, and conversations.

3. Each group has a 50-minute conversation in the real work place. The
content of the conversation is based upon the information on the assigned
work place and learned lessons.

4. Carry a continuous conversation when the three lecturers join in the

conversation.
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AZLUUTAIWNANTNATRUINANNENTATUNMTHAN BN NN TUINMSVRnANYINaY

LAZUAINITITIUUNIIIUNIEIDINGLNBN1TUSN5 A8 ITNISLEAIUNUINEUNR

UnAnw Atade nsulaka Atade nsulawna
Auil naulsey naaTeu

1 3.50 o 5.00 gaann
2 1.50 fann 4.00 a9

3 2.33 i 4.33 geun
4 133 finann 4.50 geun
5 1.50 fann 4.50 geun
6 2.00 i 4.83 geun
7 1.00 finann 5.00 geann
8 2.50 i1 4.00 o

9 2.33 i 4.50 gen
10 1.83 i 4.33 GAE
1 2.00 i1 5.00 gen
12 2.33 i 4.33 gen
13 2.00 i 5.00 gen
14 2.50 i1 4.00 3
15 1.83 i1 4.33 geann
16 2.50 1 4.50 geun
17 1.83 1 4.50 gen
18 2.00 i 4.50 GAE
19 1.83 1 4.67 geun
20 2.00 1 5.00 geun
21 1.00 fnann 4.33 gen
22 2.00 i1 4.33 gaun
23 2.50 1 4.50 geun
24 1.67 finann 4.50 geun
25 2.00 i1 4.83 geann
26 2.00 1 4.00 o
27 2.67 Uunan 4.00 Gy
28 1.83 1 3.00 Uhunan




29 1.67 i 3.00 Uunang
30 2.00 finann 3.67 o

31 133 fann 3.50 as

32 1.50 fann 3.67 a9

33 1.50 fann 3.67 2

34 1.50 finann 3.83 o

35 1.83 i1 3.17 Jrunang
36 1.50 fann 3.83 a9

37 1.67 finann 3.83 o

38 2.00 i 4.00 o

39 2.00 i 4.17 a

10 133 fann 3.83 a

a1 2.00 i1 4.67 gaun
42 1.67 finann 4.17 o

a3 1.00 Aann 4.50 gen
a4 1.00 finann 4.50 gen
a5 2.00 i1 3.83 o

16 1.50 Aann 4.00 a9

a7 1.50 AN 3.17 Uunang
a8 2.00 1 3.67 o

49 2.00 i1 4.17 o

50 1.50 finann 3.67 o

348

AUNATEAUAMINEINT lUATTNAN BN BiNEN1TUSNsYastinAnwnaulasndaTeY

FTAU gaun a9 Uunang 1 Anann
YIN1INAGHDU
UL - 1 1 28 20
naASIU 25 21 q - -
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AZLUULARZATUYBINANTVAFEUIAANENTA TUNITYAN TSN BNBN1TUINITVBY

UNANWINDULALHAINTISISIUUNITHUNIIING NDN15UIN5 AL TENISUEASUNUIMEUNUR

f1uf 1 AuAaaewAal (Fluency)

UnAneE naulseu RATBY UnAne naulseU NALIIY
AL (5 AZLU) (5 AzLUL) AL (5 AZLU) (5 AzLU)
1 4 5 26 2 4
2 1 4 27 4 4
3 3 4 28 2 3
4 1 5 29 2 3
5 1 5 30 2 3
6 2 5 31 1 4
7 1 5 32 1 3
8 3 4 33 2 4
9 2 5 34 2 5
10 2 4 35 1 3
11 2 5 36 2 4
12 3 4 37 2 3
13 2 5 38 2 4
14 3 4 39 2 5
15 2 5 40 2 4
16 3 5 41 2 5
17 2 5 42 2 4
18 2 5 43 1 4
19 1 5 44 1 4
20 2 5 45 2 3
21 1 q 46 1 4
22 2 q a7 1 3
23 3 5 48 2 4
24 2 5 49 2 4
25 2 4 50 1 3




auin 2 msliidaya (Giving Information)
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UnAne nausey NALIU UnAne Ul WALV
AL (5 AZLU) (5 AzLUL) AL (5 AZU) (5 AzLU)
1 4 5 26 2 4
2 1 4 27 4 4
3 2 5 28 2 3
4 1 5 29 1 3
5 1 5 30 2 4
6 2 5 31 2 3
7 1 5 32 1 3
8 2 4 33 2 3
9 2 5 34 2 3
10 2 4 35 3 3
11 2 5 36 2 4
12 3 5 37 2 3
13 2 5 38 2 4
14 3 4 39 2 4
15 1 4 40 2 4
16 2 4 41 2 5
17 2 a4 42 2 4
18 2 5 43 1 4
19 2 5 a4 1 5
20 2 5 45 2 3
21 1 a4 46 1 4
22 2 4 a7 1 4
23 3 4 48 2 5
24 2 a4 49 2 4
25 2 5 50 2 3




frudi 3 nsdenldinte (Selecting Language)
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UnAne nausey NALIU UnAne Ul WALV
AL (5 AZLU) (5 AzLUL) AL (5 AZU) (5 AzLU)
1 3 5 26 2 4
2 1 4 27 2 4
3 2 4 28 2 3
4 1 5 29 1 3
5 1 4 30 2 3
6 2 5 31 1 3
7 1 5 32 1 4
8 3 4 33 2 3
9 2 4 34 2 3
10 2 4 35 1 3
11 2 5 36 2 4
12 2 4 37 2 4
13 2 5 38 2 4
14 3 4 39 2 5
15 2 4 40 1 4
16 2 4 41 2 5
17 1 a4 42 2 3
18 2 a4 43 1 5
19 2 5 a4 1 5
20 2 5 45 2 3
21 1 a4 46 2 4
22 2 4 a7 2 3
23 2 4 48 2 4
24 2 a4 49 2 4
25 2 5 50 2 3




AU 4 n1seenides (Pronunciation)
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UnAne nausey NALIU UnAne Ul WALV
AL (5 AZLU) (5 AzLUL) AL (5 AZU) (5 AzLU)
1 4 5 26 2 4
2 2 4 27 2 4
3 3 5 28 2 3
4 2 4 29 2 3
5 2 4 30 2 4
6 2 4 31 2 3
7 1 5 32 2 4
8 2 4 33 1 3
9 3 5 34 1 4
10 2 5 35 2 3
11 2 5 36 1 4
12 1 5 37 2 4
13 2 5 38 2 4
14 2 4 39 2 3
15 2 4 40 1 4
16 3 4 41 2 4
17 2 a4 42 2 5
18 2 a4 43 1 4
19 2 4 a4 1 5
20 2 5 45 2 4
21 1 a4 46 2 4
22 2 5 a7 2 3
23 3 5 48 2 3
24 2 5 49 2 4
25 2 5 50 2 4




#uit 5 n1suAden (Problem Solving)
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UnAne nausey NALIU UnAne Ul WALV
AL (5 AZLU) (5 AzLUL) AL (5 AZU) (5 AzLU)
1 4 5 26 2 4
2 2 4 27 2 4
3 2 4 28 2 3
4 2 4 29 2 3
5 2 5 30 2 4
6 2 5 31 1 5
7 1 5 32 2 4
8 3 4 33 1 5
9 3 5 34 1 4
10 2 5 35 3 4
11 2 5 36 1 4
12 3 5 37 1 5
13 2 5 38 2 4
14 2 4 39 2 4
15 3 5 40 1 4
16 3 5 41 2 5
17 2 5 42 1 5
18 2 5 43 1 5
19 2 5 a4 1 4
20 2 5 45 2 5
21 1 5 46 2 4
22 2 5 a7 2 4
23 3 5 48 2 4
24 1 5 49 2 5
25 2 5 50 1 5




drudi 6 Anusiulalunisuans (Confident Acting)
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UnAne nausey NALIU UnAne Ul WALV
AL (5 AZLU) (5 AzLUL) AL (5 AZU) (5 AzLU)
1 2 5 26 2 4
2 2 4 27 1 4
3 2 4 28 2 3
4 1 4 29 1 3
5 2 4 30 1 4
6 2 5 31 1 3
7 1 5 32 1 4
8 2 4 33 1 4
9 2 3 34 2 4
10 1 4 35 2 3
11 2 5 36 1 3
12 2 3 37 2 4
13 2 5 38 1 4
14 2 4 39 1 4
15 1 4 40 1 3
16 2 5 41 2 4
17 2 5 42 1 4
18 2 a4 43 1 5
19 2 4 a4 2 4
20 2 5 45 2 5
21 1 5 46 1 4
22 2 4 a7 2 2
23 1 4 48 1 2
24 1 a4 49 2 4
25 2 5 50 1 4




HAN13INTZAUANIANAATUNITHANT 1IN BUBITNANEN

AOULAZUAINISLZIUUNITIUNIWIDING WNDNITUSAITN LENITUEASUNUINEUUR

Unfnen Aiady Alady
N L4 n1sudana o n1sudana
AuN QRATEL) U GNEL

1 3.12 U1unang 2.32 oy

2 4.00 tly 1.76 tioeiign
3 2.68 Uunang 1.00 WERED)
4 4.16 1N 1.96 Rl

5 2.16 e 2.16 e

6 2.56 U1unany 2.08 oy

7 2.88 U1unang 2.44 oy

8 1.20 ffoviian 1.12 Yfoviian
9 2.60 Junang 2.80 Junang
10 2.92 Urunans 1.00 tiouiign
11 3.16 U1unang 2.44 oy
12 4.52 1nitgn 1.56 tioeiign
13 4.92 1nitgn 3.76 1N
14 4.28 mmﬁqm 2.56 Uunan
15 4.32 uniign 1.60 floviian
16 4.24 maﬁqm 2.72 Uunans
17 3.08 Jrunang 2.80 Jrunang
18 4.84 maﬁqm 2.56 Urunang
19 1.92 Rl 2.08 Rl
20 2.52 Urunana 2.40 oy
21 3.00 Urunans 1.00 tiouiign
22 3.12 Urunans 1.28 tiouiign
23 4.80 1niign 2.16 tfoe
24 4.44 1niign 2.24 tio
25 4.12 tly 2.52 o
26 2.28 oy 3.08 Uunang
27 3.40 Jrunans 3.52 41N
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28 5.00 mm’?iqm 3.32 Urunang
29 2.16 lioy 2.28 lioy
30 2.92 Urunans 3.52 1N
31 2.12 tiey 2.40 tiey
32 2.56 Urunang 2.24 ot
33 2.60 Urunans 3.92 110
34 3.20 Uunang 1.00 ERUED)
35 3.68 an 3.52 4N
36 2.92 Urunans 3.24 Urunans
37 4.76 mﬂﬁqm 3.28 Uunan
38 2.64 Urunang 2.40 ot
39 3.28 Urunang 3.68 1N
40 4.08 N 1.24 Yfoviian
41 3.24 Urunans 2.00 o
42 4.72 1nitgn 2.00 ot
43 4.32 uniign 1.28 Yfoviian
a4 3.52 1N 1.28 Yfoviian
45 2.56 Urunang 1.60 uaa‘ﬁ'qm
46 4.48 Mﬂﬁqm 2.68 Urunang
a7 a.44 1niign 1.20 tiouiign
a8 4.36 uniign 1.40 floviian
49 2.76 U1unana 2.60 ot
50 5.00 1niign 1.24 tioeiign

ayunasEAuAMuInniIalunisyanwdinguuesinfAneinaunasvaussu

stiu | wndige N tunans oy Yioeiign
YINIINAGHDU
naulsyu 16 6 22 5 1
NS - 6 10 18 16
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HaN13IRTALARUNTIRBRINEENTNAN BdIng wlagldnisuansunumasuRvastinfnu

AOULAZUAINISLZIUUNITIUNIWIDING WNDNITUSAITN LENITUEASUNUINEUUR

UnAnw Atade Atade
o D - n1sudana o n1sudana
AUN NDULIYU NaLIYUY

1 255 i 4.95 gen
2 2.00 i 4.90 geun
3 3.60 as 5.00 geun
4 3.95 o 5.00 geun
5 4.25 gaain 4.90 gain
6 4.10 o 4.95 geun
7 4.20 o 4.90 geun
8 4.90 GAE 5.00 GAE
9 1.75 fann 4.45 gen
10 1.95 i1 4.60 geann
11 3.75 o 4.00 3

12 2.40 i 4.90 gen
13 2.55 i 4.60 gen
14 3.10 Jrunang 4.85 937N
15 4.10 o 4.95 geun
16 3.80 o 4.50 geun
17 1.35 finann 4.00 o

18 1.65 AN 4.45 GAE
19 3.20 Jrunang 4.70 3N
20 3.65 o 4.40 geun
21 1.75 AN 3.95 G

22 2.20 i1 3.70 o

23 2.20 1 3.95 o

24 1.70 Finann 4.05 o

25 1.90 i1 4.60 geann
26 3.85 o 4.50 geun
27 1.35 finann 3.50 a9




28 3.90 o 4.15 o
29 1.55 finann 4.15 o
30 2.00 i 4.00 o
31 3.20 Uunan 4.45 N
32 3.60 o 4.05 o
33 3.50 o 4.60 geun
34 3.55 o 5.00 geun
35 1.70 fann 3.85 a9
36 1.30 finann 4.35 geun
37 1.55 finann 3.60 o
38 3.75 o 4.70 geun
39 3.95 o 4.65 geun
40 2.00 i1 4.35 geann
a1 2.35 i1 5.00 gaun
42 2.65 Yrunan 4.65 aaun
43 1.00 finann 5.00 geann
44 3.00 Uunang 4.85 gaun
a5 1.60 Aann 3.55 a9
a6 2.00 1 3.70 o
a7 3.00 Uunang 5.00 gaun
48 3.10 Uunang 4.80 gaun
49 1.35 finann 4.00 o
50 2.25 1 4.60 geun

ayunaTTAuTiAuARlunsSsuineensyan1wdengwlagldnisuansunumeausa

YBIUNANYINDULAS VAT IY
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STAU gan g9 Uunang M ginann
FINIINAGDU
nouseU 2 15 7 13 13
NaTIY 34 16 - - -
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dayavnduiinusedrTuvastinfne

o

Aaud 1 undAnelaulassadialiennsalnazardnnnlassuunlglunisuansunuinauus

ED]EY
ANSUEASUNUINENNR Project 1
UnANWIAUN AUANLIIY
1,34, 44 Ionlassasehensaluagardnyinisgsialuunseunilding
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Amud 5 Unfnwrussiliuadnuaiuisalunisyaniwidengeiinanisuinisvesnutasly

Projects 1-7 luszaula

UnAnwYI Project | Project | Project | Project | Project | Project | Project
AuN 1 2 3 4 5 6 7
1 3.50 3.67 3.83 3.83 a.17 4.33 a4.67
2 3.50 3.67 3.83 3.83 a.17 4.33 a.67
3 3.50 3.67 3.83 3.83 a.17 4.33 a.67
a4 3.50 3.67 3.83 3.83 a.17 4.33 a.67
5 3.50 3.67 3.83 3.83 a.17 4.33 a4.67
6 3.50 3.67 3.83 3.83 a.17 4.33 a4.67
7 3.50 3.67 3.83 3.83 a.17 4.33 a.67
8 3.67 3.83 4.00 4.00 a.17 4.33 4.83
9 3.67 3.83 4.00 4.00 a.17 4.33 4.83
10 3.67 3.83 4.00 4.00 a.17 4.33 4.83
11 3.67 3.83 4.00 4.00 a.17 4.33 4.83
12 3.67 3.83 4.00 4.00 a.17 4.33 4.83
13 3.67 3.83 4.00 4.00 a.17 4.33 4.83
14 3.67 3.83 4.00 4.00 a.17 4.29 4.83
15 2.83 3.33 3.67 3.83 4.00 a.17 4.50
16 2.83 3.33 3.67 3.83 4.00 a.17 4.50
17 2.83 3.33 3.67 3.83 4.00 a.17 4.50
18 2.83 3.33 3.67 3.83 4.00 a.17 4.50
19 2.83 3.33 3.67 3.83 4.00 a.17 4.50
20 2.83 3.33 3.67 3.83 4.00 a.17 4.50
21 2.83 3.33 3.67 3.83 4.00 a.17 4.50
22 3.33 3.50 3.67 3.67 3.83 a.17 4.00
23 3.33 3.50 3.67 3.67 3.83 a.17 4.00
24 3.33 3.50 3.67 3.67 3.83 a.17 4.00
25 3.33 3.50 3.67 3.67 3.83 a.17 4.00
26 3.33 3.50 3.67 3.67 3.83 a.17 4.00
27 3.33 3.50 3.67 3.67 3.83 a.17 4.00
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28 3.33 3.50 3.67 3.67 3.83 4a.17 4.00
29 3.33 3.50 3.67 a.17 4.33 4.67 a4.67
30 3.33 3.50 3.67 a.17 4.33 a4.67 a4.67
31 3.33 3.50 3.67 a.17 4.33 4.67 4.67
32 3.33 3.50 3.67 a.17 4.33 4.67 4.67
33 3.33 3.50 3.67 a.17 4.33 4.67 a4.67
34 3.33 3.50 3.67 a.17 4.33 a4.67 a4.67
35 3.33 3.50 3.67 a.17 4.33 4.67 4.67
36 3.00 3.33 3.50 3.83 3.83 a.17 4.50
37 3.00 3.33 3.50 3.83 3.83 a.17 4.50
38 3.00 3.33 3.50 3.83 3.83 a.17 4.50
39 3.00 3.33 3.50 3.83 3.83 a.17 4.50
40 3.00 3.33 3.50 3.83 3.83 a.17 4.50
41 3.00 3.33 3.50 3.83 3.83 a.17 4.50
42 3.00 3.33 3.50 3.83 3.83 a.17 4.50
a3 2.83 3.17 3.50 3.50 3.83 4.00 4.33
a4q 2.83 3.17 3.50 3.50 3.83 4.00 4.33
a5 2.83 3.17 3.50 3.50 3.83 4.00 4.33
46 2.83 3.17 3.50 3.50 3.83 4.00 4.33
ar 2.83 3.17 3.50 3.50 3.83 4.00 4.33
a8 2.83 3.17 3.50 3.50 3.83 4.00 4.33
a9 2.83 3.17 3.50 3.50 3.83 4.00 4.33
50 2.83 3.17 3.50 3.50 3.83 4.00 4.33
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Han1sUszliuaNamnTaluNIsHAN YIS EIiNaNIsUIN1SYastinfnunlu Projects 1-7

Tus21I19N15 B UUNZIUNIWIDINYWNDNITUSNSA LTNISUEASUNUINENUR

Uszliulaegdannnisel

UnAnwYI Project | Project | Project | Project | Project | Project | Project
AUl 1 2 3 a 5 6 7
1 3.17 3.67 3.42 a.17 a.17 4.50 a4.67
2 3.17 3.67 3.42 a.17 a.17 4.50 a.67
3 3.17 3.67 3.42 a.17 a.17 4.50 4.67
il 3.17 3.67 3.42 a.17 a.17 4.50 a.67
5 3.17 3.67 3.42 a.17 4.17 4.50 a.67
6 3.17 3.67 3.42 a.17 4.17 4.50 a.67
7 3.17 3.67 3.42 a.17 a.17 4.50 a4.67
8 3.50 3.50 4.33 4.50 4.50 4.83 5.00
9 3.50 3.50 4.33 4.50 4.50 4.83 5.00
10 3.50 3.50 4.33 4.50 4.50 4.83 5.00
11 3.50 3.50 4.33 4.50 4.50 4.83 5.00
12 3.50 3.50 4.33 4.50 4.50 4.83 5.00
13 3.50 3.50 4.33 4.50 4.50 4.83 5.00
14 3.50 3.50 4.33 4.50 4.50 4.83 5.00
15 2.67 2.83 3.50 3.67 3.83 4.00 a.17
16 2.67 2.83 3.50 3.67 3.83 4.00 a.17
17 2.67 2.83 3.50 3.67 3.83 4.00 a.17
18 2.67 2.83 3.50 3.67 3.83 4.00 a.17
19 2.67 2.83 3.50 3.67 3.83 4.00 a.17
20 2.67 2.83 3.50 3.67 3.83 4.00 a.17
21 2.67 2.83 3.50 3.67 3.83 4.00 a.17
22 2.67 3.17 3.67 3.83 4.33 4.33 a.67
23 2.67 3.17 3.67 3.83 4.33 4.33 a4.67
24 2.67 3.17 3.67 3.83 4.33 4.33 a4.67
25 2.67 3.17 3.67 3.83 4.33 4.33 a.67
26 2.67 3.17 3.67 3.83 4.33 4.33 a.67
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27 2.67 3.17 3.67 3.83 4.33 4.33 4.67
28 2.67 3.17 3.67 3.83 4.33 4.33 a4.67
29 3.00 3.50 3.79 3.83 4.33 4.33 4.50
30 3.00 3.50 3.79 3.83 4.33 4.33 4.50
31 3.00 3.50 3.79 3.83 4.33 4.33 4.50
32 3.00 3.50 3.79 3.83 4.33 4.33 4.50
33 3.00 3.50 3.79 3.83 4.33 4.33 4.50
34 3.00 3.50 3.79 3.83 4.33 4.33 4.50
35 3.00 3.50 3.79 3.83 4.33 4.33 4.50
36 3.00 3.33 4.00 a.17 a.17 4.33 4.33
37 3.00 3.33 4.00 4.17 a.17 4.33 4.33
38 3.00 3.33 4.00 a.17 a.17 4.33 4.33
39 3.00 3.33 4.00 a.17 a.17 4.33 4.33
40 3.00 3.33 4.00 a.17 a.17 4.33 4.33
41 3.00 3.33 4.00 a.17 a.17 4.33 4.33
a2 3.00 3.33 4.00 a.17 a.17 4.33 4.33
a3 2.83 3.17 3.50 3.67 3.67 3.83 4.00
a4 2.83 3.17 3.50 3.67 3.67 3.83 4.00
a5 2.83 3.17 3.50 3.67 3.67 3.83 4.00
a6 2.83 3.17 3.50 3.67 3.67 3.83 4.00
ar 2.83 3.17 3.50 3.67 3.67 3.83 4.00
a8 2.83 3.17 3.50 3.67 3.67 3.83 4.00
a9 2.83 3.17 3.50 3.67 3.67 3.83 4.00
50 2.83 3.17 3.50 3.67 3.67 3.83 4.00




Han1sUsEiEiuAuEmTaluNTANIYISINg BiNan1sUIN1YsnANE)
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finfinen | Auade | thAnen | duade | dndnen | Anade | Thfnen | Auade | dndnen | duade
AUN AL AL AL A
1 4.83 11 5.00 21 4.33 31 4.67 41 4.83
2 4.83 12 5.00 22 4.50 32 4.67 42 4.83
3 4.83 13 5.00 23 4.50 33 4.67 43 4.33
4 4.83 14 5.00 24 4.50 34 4.67 a4 4.33
5 4.83 15 4.33 25 4.50 35 4.67 45 4.33
6 4.83 16 4.33 26 4.50 36 4.83 46 4.33
7 4.83 17 4.33 27 4.50 37 4.83 47 4.33
8 5.00 18 4.33 28 4.50 38 4.83 48 4.33
9 5.00 19 4.33 29 4.67 39 4.83 49 4.33
10 5.00 20 4.33 30 4.67 40 4.83 50 4.33
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suamnsaaulfUansldnedenguineanisuinsluaaiulsznaunisase

At Nakhon Si Thammarat Airport

-

CHECK - IN
nsoasulnslneeng
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CHECK - IN
nsoasuUnsinuans




377

At Supar Royal Beach Hotel
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At the Restaurant of Racha Kiri Resort and Spa
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At A-One Shopping Plaza
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At Siam Commercial Bank, Khanom Branch
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At Khanom Police Station
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At Khanom Hospital
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