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ABSTRACT

The objective of this mixed methods research was to investigate
expected and performance roles of advisors, and problems of the advisory system of
Faculty of Liberal Arts, Prince of Songkla University, Hat Yai Campus. Stratified
random sampling was used to recruit 302 subjects who were first to fourth year
students and 34 advisors. Data were collected using a questionnaire and analyzed
using frequency, percentage, mean, standard deviation, Dependent t-test
Independent t-test and F-test. The structured interviews conducted with key
informants selected through purposive sampling consisting of 16 first to fourth year
students and 8 advisors. Data collected from the interviews were analyzed using
content analysis.

The study found the following.

1. Regarding opinions of students and advisors towards expected and
actual roles played by advisors, it was found that the overall level of opinions
towards the expected and actual roles were significantly different at .01. The level
of the expected role was higher than that of the actual role. Students and advisors’
level of the expected role was high but that for the actual role was moderately high.
Students’ opinion towards the actual role was at a moderate level.

2. Comparing advisors’ level of opinions towards each of the five
aspects of the expected role and that of the actual role, it was found that they were
significantly different at .01. The advisors’ level of opinions towards each aspect of
the expected role was high with the highest score for relationship with students,
followed by providing general advice, providing academic advice, contributing to
student development, and providing assistance, respectively. The advisors’ level of
opinions towards each aspect of the actual role was moderately high with the

highest score for relationship with students, followed by providing general advice,
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providing academic advice, contributing to student development, and providing
assistance, respectively.

3. Comparing students’ level of opinions towards each of the five
aspects of the expected role and that of the actual role, it was found that they were
significantly different at .01. The students’ level of opinions towards each aspect of
the expected role was high with the highest score for relationship with students,
followed by providing general advice, providing academic advice, contributing to
student development, and providing assistance, respectively. The students’ opinions
towards each aspect of the actual role was that advisors played their role according
to advisors’ role with the highest score for relationship with students, followed by
providing general advice, contributing to student development, providing assistance,

and providing academic advice, respectively.

In addition, it was found that the Faculty of Liberal Arts has a clear
academic advising system, appoints advisors officially which encourages advisors to
perform their duties earnestly, and has a supporting unit to facilitate advisors’ work.
Nevertheless, students and advisors still have a problem with their meeting time in
that their free periods of time do not correspond even there are timetables with
specified time for students to see their advisors. Therefore, the faculty should set
additional policies to boost up advisors’ morale that will motivate them to be well-

prepared for taking care of their students continuously.
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Prowide danwazidunuuaauauannTdIuUsyanne (Rating scale) 5 S¥AU ALLUUVDS
lalAsn (Likert’s scale) IngtnaugimuunAuIvtinvawuuaaunny fadl
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mnegte  Algmegluseiuiesiign

moudl 4 mnuAaiula1eila (Open-ended questionnaires) ANARALTIY
wazdalauauusiigdfuNsUURNUIeIINENUSnuinAnyidens
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WUUAaUaIY dA1nfue1nsffivinwm  Uszneuludie dematuwuuli
Bonmou 4 nou wazludanada 1 new feil
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maufl 2 WuUAEUANANAATILYBIE1ASETIUS A TUAINANAW Y AU
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fuusaniutin@nw arunsiianudiewmde danvailuwuuasuaiuuinsidinl sz
A1 (Rating scale) 5 5¥AU AULULVDIlalAsY (Likert’s scale) Tnewnasivunamimiinves

WUUEBUDNY A9l

5 yanefla szduanndign
MBS STAUNIN
mehe  sgauliunans
MBS S¥AULeY
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weds  sERuteuign

moudl 3 wuudsunumNAMIuARIAUTyYmionasdnusnwUszauain
miﬂgumaqmmiwﬂiﬂm fidnwaziuwuuasuauunsdiulssunua (Rating scale)
5 58U nunuuredlaldsn (Likert's scale) lnsinausismuasiwiinvesuuvasuany @il
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wnedls  Ilqymedluseautiey

D

= N LW R LU

wngde  Ilgveglusedutesiian

AauN 4 LuvasuniuneInun1slyszuvansaunalunisufjURuves
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—~

WUUYBIlaLATY
vnefle  sgdumsldauanniiae
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moufl 5 AnuAnuUaneln (Open-ended questionnaires) AILAALTY
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TunsilanumueAIAZLULRRETDIRD ULUUABUDY AMNUAYINAZLLL
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szauANMAnIs NMsUURSe Jaymguasse seaunisldanu

AzlUUIRY FTAUANAINNIG N15UURDIY Usynnguassa
FTAUNTT MU
4.51-5.00 1niiap
3.51-4.50 4N
2.51-3.50 Uunang
1.51-2.50 lioy
1.00-1.50 tioeiign

a wva

TumsaanuuaeunuiFes unumenseiuinwniinianis UjdRasuas
{]auj‘mLﬁmﬁmzwmmiéﬁﬂ?ﬂm AMAAUAIENT UWANINEIUEVAIUATUNS  INY YA
winlve) Sfumerluntssniiuns el

1. AnwienansuaranAdeifedesiuFosszuuonsdiuinm

2. a¥1uuUaRUnNIEes UnUMeNsERUInwiiaante AUfURS wae
Py iAeafuszuuena1ssivsne AngRalaans uminedvasvaiuaiuns Ineen
kg

3. dnaussiefiuinuilasinig nsrvaeunugndes uarANTALauTes
nsldnmw Aewhluligdesmmsiaasu

4. thuuvgeunudanalifidesviy S1uim 3 A LilenTiadeuATy
Fewmssonidom arudaau wagaunszdureantwiludedany wasinauesofiuing
Tassnsifiefinnsaneuanysnidnads

5. iuuvasunuiviuugemududsidnwilunaaesld (Try out) fu
tinfnen 91915670 anzRaumand Alildnguiiedie iiledinszsiniaudediy
(Reliability)

6. Unuvasvaufiauysaindrluifunusndeyadunguiiedis uas
Usgwnsidmualy

NIATIFOUANNINLATENTBNNTITE

AsNAABUAMAINLATEIlaN13ITY {ITeldnaasuninuLiiBsves
wuuaeuay Tnethuuuasunuatuisiiauesieiusnuilasins aseaeunugniosuas
arudnauresnislinm dowhliivssandinsaseu udntu §ifeihuuuaouna
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Solanssmuennunduad fie Saruiisansdudadom (Content validity) udamnudle
mudolausLuzvesiMIInANal wazrunsiaNsanaInfiunwilassnisifiefinnsanainy
auysaidnass andugideiuuuasununudlufufunueamnzauiaslfiang
ONABIYRINTY LALEMTIAMIIAT F1UIU 3 YU AD
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1. fRhemansinsdunna dugssa Medvanianang
AUzAaUAIENT NNINSISYEIVAIUATUNS INBUVRNIALREY
2. mansdfadnuel Aufiesdn aedvawuazawEns
AMZAAUAENT UNMINEIRYEVATUATUNS INLUIANIA ALY
3. UNONTY AMIFIN UNUUZLWINSANYITIUNATLAY
MWENINDININTUNANE d1INNUBTNITUR UMINEIRBAVAIUATUNS
ndeniiu fidelinismageuainudediu (Reliability) vesuuuUaBUAM
Tngihuuvgeunuilduiulgudlumusudsidnulunaaeddd (Try out) fungusnet
Tneinsnesimannundesiu (Reliability) Tneldgnsvesasouuindarih (Cronbach’s Alpha)

[ 1 Y 1 A sl o v =2 o = Y 1
UIU 2 NRNATDYN AB 9191587UINWT I1UIU 2 578 LATUNANYY 31UIU 30 518 ?jﬂlﬂﬂ’]

o
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Y

arundesiuresuuuasumMutR R uUNUIMANIAAT IR 50 UnumnsUi RT3
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tnfnw $1uau 30 318 Idermnudesuresuuuasunuisgaiiisl fuunumanuatan s
WU .98 unumMIUFTRII WA 97 uaganuAaiuiefutlywivesseuuenansdd
Uinwn wihify 65 eflanuidesiugs ansnsnthlldlumsdnwadedld

Bmsanfiunisinusivsiudeya
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Sndnwiiiddneseiuuiuyed 1007 14 ansRadmans wninenduamaiuesuns
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2. MIANIUNTITULTIAUA N
2.1 §eldaSnnsdunivaluuuiilasadns (Structured interview) 1u
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frdayandnlunsifedie dndnwduld 1-a dau 16 au warea1sdiiuTnw S1uau 8
AU FaEIdermsguUssnsiidentnegiaanzas fail
2.1.1 thnwduld 1 a1vdvies 1 au 59m 4 Ay
- @Iz ineUssend
- @VIVINYDING Y
- AU
- ANYIVIYNVURN
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2.1.2 thfinundudil 2 awnivag 1 ew T 4 au
- @ vINTEEEA B IngUssynd
- A19IVINIDINGY
- ANYIYINIYITU
- ANYIVIYNVUAN
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- gy azwlneUssend
- A19IVINIDINGY
- ANYIYINIYITU
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- AU IVIYUYUAN
2.1.5 91915673 @awiviay 2 au 5au 8 A
- @IV aTA B IngUssynd
- @19VINDING Y
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- ANYTIVIYUVUANY
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wosdiofldlunsidondsd Wuuummamsdunwaifigideldata
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monudumualansaiusnm
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1. yuAATEUUeNNTENUInEIAMEAaUAE@nT An15UUANLUY
SEUULAIvI kY

2. anzfauaansinisaduayunsaniunuseuue1nsdnusnm
RVORINIENG

3. AMEAAUAIERSINISANNRUAUNUIN N7 WAEAI5EINUTDID1NTE
d‘ = Vv & 1
AU lATRLAaUnT o b

4. AEAaUANEASINISARANULALUTLIUNANITAMLIUN1SUDID175E
SN WethunUsuussssuueasenuinunsall
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5. 919156 7US v n AU nw S Anwlufiunwuindes
ENG

6. 9191587103 nwIMMuA Ty 1an InAnwasidnulalindre
a1y ieveannedu q wiold
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1. virufAndrszuueansdnusnuanzialaans dnisufuiandu
EEARVIG VP RIEY

Y
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yhmstinmneglrideyaaimii uazuenuudmamiuglvideya ievharandlatnguszasd
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foya Mnannsduntwal nquay 1-2 2l
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nsATIEdaya
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F-test Tngiauanansiinsizsideyavesenansdfiuinu uastdnnwlunmsau

msfnuIdunssiliiun1sfnyideuTinn (Quantitative research) wawids
AN (Quality Research) TnadayadeU3unaldvinn1siasiein1susIusIndeayasn
LUUABUA ATIIEBUANNYNABILAYAIINATUUYBsTayamuLuUasuay Wolddeyad
gnABIkaEATUNIULEY Yndnssileudeya assia uagldlusunsumauiiames lunis
Aneideyanada deainildfe

1. affugiu liun aanud fevar aeds uazAndenvuminsgiu §ad
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MTATERAUARTILTUA AN 9 feil
2.1) ATILRAMUAMLTAULASIAUVD9919158N1US N AgTUAINY
AIANI AUNSUHURILRSIHaN15UfURMUI09819158NUS NI UNUImMe1915e SN
a ¢ a ] o e a ) fal ~
2.2) WATTNANUAALTAUVDIUNANBINLINUUNUINBIN5IRUTNE 7
AN NIUHURURT
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UnuMeN158nUSnwn T4@tA Dependent t-test
2) AnuAniuYeItn@nwisaunuIMiiduasaazunumnaianialu
unumeN1sENUSnwn T@tR Dependent t-test
3) anudaiuden1sUfURuassluunuImeasdnuine sening
p19158NUSnwuaziindnen 1988/ Independent t-test
4) ANUAATIUARUNUIN I UIT LAz UNUINTAAIAN T lLUNUIMBI1 59
UInwwazundne 19ans F-test
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LINF
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H9NANIATYN
ANAIBIEITADANEN 14 53.80
AAIVINTYIATABAERNS 12 46.20

39U 26 100.00




33

A1519 1 (79)

Joyaduynng U Sovay
AN5ANE
U ng - -
Useyl 18 69.20
UsgygLen 8 30.80
39U 26 100.00
g dmiivinudusansdiivineeeaulduinnd 1 4o
nsallduoarsdvareanvn
A iiensaw Gaenaiwiine) 4 15.40
airasiientsiaun Grennwdingy) 4 15.40
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21101919 1 @anuamuesgaounuvasuntuiiiue1aisdnuIn
AzAaUmans uninenduasuaiuaiuns nnguusyeing 26 au wuin drulvgjorgen
n11 50 U Amluiosay 65.30 WWuwands 15 au Anduiesas 57.70 wdvie 11 au Andu
Sovaz 42.30 dwlngidinisfine szauUiyaln $1uu 18 au Anludesa 69.20 diu
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nsuftiRauvesaransdiuine AUAINNI N13UJURNUTS
” ” t-test p-value
1! g au 1 g au
1. AIvINIg 4.29 0.53 un 3.33 0.70  Ununang 6.507** 0.00
2. ;umstiadine 437 048  un 385 048 31N 6.816** 0.00
3. FUMIHAILNLNANY 400 078  u1n 332 0.60 Uunaw  6.037* 0.00
4. guduRusnnAuLnAnY 4.44 047 1N 402 054 1A 5.082%* 0.00
5. fuUNISIARINTIELAED 395 070  wn 338 067 Uunan  6.270% 0.00
ATNT 4.21 0.52 4N 3.58 0.47 4N 7.942%* 0.00
F-test 3.50** T.71%*
p-value 0.01 0.01

**n-value < 0.01

9¢



37

1NANIN 2 ANuALiureIITsIUTAN AR UANAIAY TILAE NS
UftRnuaiwesonsdivinuniiauuanssiuegaiidoddynisadinndu egslsfn
suildseduaziulingedu Ao ameniann wivfiRnuaieiunan 43 Fuldun fu
s MuiandndAne uagdulimathomde dusuiiseiuaziuunsaty Ae 1n
iag &1 2 du T dulvidnine wasduduitusamiudndne

uanantudloUSeuiiisuanuuanesseninesiuie 5 1 wud A
AnLiiuresensdnuinviisifuanumaniiuanaiuegadtoddgmisadanndiu
(F=3.50, p-value=0.01) ei’mmmﬁmLﬁumaqmmséﬁﬂ?ﬂmLﬁmﬁumiﬂﬁﬁ’amuﬁqwudw 3
ANUAALTIULANANSTuRgsiTedAsadfiuiu (F=7.71, p-value=0.01)
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nsUfTRUYaIe1asEUTnY AUAIANI n15URURIUIS
" " t-test p-value
1 (o 7Y 1 (o 11T
1. T3 fuuzitdnAnwifetussdeu el
#1199 YesAME/UnTINeNde warUuRlvigndecuay 423 071 N 3.04 082 Ywnane 7.590%  0.00
Wi gay
2. WidUSnuuugthiin@nuifefundngnsvesnas/ 446 071 W 330 088 Umnaw 6682 0.00
GALRRL R
3. Tiewd Auugi uazquatin@nwiFoanis 430 079 M 334 089 Uwnany 47217 0.00
GNERTANEE
a. WenSnwiieaiunsnausunisinu 3nsiou 453 065 wnflan 346 090 Umnas  5.623**  0.00
5. Aamamansiouretinnyiegisainane 442 080 N 365 094 wwn 4124 0.00
6. Vinvansamzdguteuueaeivvetindiny 4.38 057 1 319 098 Uwunane  6.475*  0.00
Sofsanfiuihmaamatoudsuneiuii 4
ladwngay
7. WawiiAeafunisiauasysediunanisiSeu 396 077 N 296 096 Umnany 5436 0.00
8. MWATAUIAITBIANN 9 VostinAnw) tazaiunsl 442 070 1N 408  1.02 11N 1.806 0.08

gndenussideu Wy nsameidui-neu
YDIUNANY
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" " t-test p-value
1 g av 11 g au
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SonwuiniinAnwfegluivinwszauliyvnisBou
11. Wanuenlalduasfnmudn@nundivnSeu 4.00 069  wn 3.00 111 Ywnas 4.721% 0.00
12. Tduwusihwazienlalddeth@nu fifnansidousi 438 064  un 350 095 Yunaw  4.368* 0.00
13. ToAugigmaensnaeun1sAne ligenna iy 438 067 wn 323 1.07 Ywnanw  5.427% 0.00
ANINNISIUUTBIUNANEN
14. danuilnAne) LagnTIERULNUNITANYIVOIUNANEN 4.12 095 1N 3.35 1.23 U1unans  3.801** 0.00
TufiU3ne auusunsAnedulT 1-6 Heaedari
wazwanliin@nwnuenssivinmaanisane
ay 1 A%
AN 4.21 0.52 4N 3.58 0.47 4N 7.942%* 0.00
F-test 1.447 2.397%*
p-value 0.136 0.01

**p-value < 0.01
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mnzaute 7 lenufiRsafunisiauazUssidunanisGou e 9 T uuzinAeaiunsve
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AMARNUIN A

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 2 6.5
Excluded® 29 93.5
Total 31 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's Alpha N of ltems

.656

15

Item-Total Statistics

= -
ABUN3-4 — 871877

Scale Mean if Item | Scale Variance if | Corrected Item- [Cronbach's Alpha if
Deleted Item Deleted Total Correlation Item Deleted

P1 37.5000 24.500 .000 659
P2 39.0000 18.000 1.000 .538
P3 39.5000 12.500 1.000 431
P4 38.5000 24.500 .000 659
P5 38.0000 32.000 -1.000 J74
P& 39.5000 24.500 .000 659
P7 41.0000 18.000 1.000 538
P8 41.0000 18.000 1.000 .538
P9 41.5000 24.500 .000 659
P10 40.5000 12.500 1.000 431
P11 41.0000 18.000 1.000 538
P12 41.0000 18.000 1.000 538
P13 41.0000 18.000 1.000 .538
SIS1 37.5000 24.500 .000 659
SIS2 38.5000 40.500 -1.000 877




Reliability

Scale: ALL VARIABLES

Case Processing Summary

144

N

%

Cases Valid
Excluded®

Total

2

0

2

100.0

100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

AAUIa-a1aTe

Cronbach's Alpha N of Items
499 52
Item-Total Statistics
Scale Mean if tem | Scale Variance if | Corrected ltem- |Cronbach's Alpha if
Deleted Item Deleted Total Correlation Item Deleted

at 222.0000 18.000 1.000 .340
a2 222.5000 24.500 .000 .500
a3 222.5000 24.500 .000 .500
ad 222.5000 24.500 .000 .500
ab 222.0000 32.000 -1.000 638
a6 2225000 24.500 .000: 500
a7 222.5000 24.500 .000 .500
a8 222.0000 32.000 -1.000 .638
a9 222.0000 32.000 -1.000 638
a10 222.5000 24.500 .000 .500
all 222.5000 24.500 .000! .500
al2 222.5000 24.500 .000 .500
al13 222.5000 24.500 .000 .500
al4 222.5000 24.500 .000 .500
c1 222.5000 24.500 .000 .500
c2 222.5000 24.500 .000 .500
c3 222.5000 24.500 .000 .500
c4 221.5000 24.500 .000 .500
c5 222.0000 18.000 1.000 .340
c6 221.5000 24.500 .000! .500




c7
c8
c9
d1
d2
d3
d4
d5
d6
d7
d8
d9
r1
r2
r3
rd
r5
r6
r7
r8
r9
r10
r11
r12
h1
h2
h3
hd
h5
h6
h7
h8

Scale Mean if Item
Deleted

221.5000
221.5000
222,0000
222,0000
222.,0000
222,0000
222.5000
222.5000
222,0000
222.5000
222.5000
222.5000
222,0000
222.5000
222.,0000
222,0000
222,0000
222,0000
222,0000
222.,0000
222,0000
222,0000
221.5000
221.5000
222.,0000
222,0000
222,0000
222.,0000
222.0000
222.,0000
222.5000
222.5000
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Scale Variance if

Item Deleted
24.500
24.500
18.000
18.000
18.000
18.000
24.500
24.500
18.000
24.500
24.500
24.500
18.000
24.500
18.000
18.000
18.000
18.000
18.000
18.000
18.000
18.000
24.500
24.500
32.000
32.000
32.000
32.000
32.000
32.000
24.500
24.500

Corrected ltem-

Total Correlation
.000
.000

1.000
1.000
1.000
1.000
.000
.000
1.000
.000
.000
.000
1.000
.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
.000
.000
-1.000
-1.000
-1.000
-1.000
-1.000
-1.000
.000
.000

Cronbach's Alpha if|
Item Deleted

.500
.500
.340
.340
.340
.340
.500
.500
.340
.500
.500
.500
.340
.500
.340
.340
.340
.340
.340
.340
.340
.340
.500
.500
.638
.638
.638
.638
.638
.638
.500
.500
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 2 100.0
Excluded® 0 .0
Total 2 100.0,
Reliability Statistics
Cronbach's Alpha N of ltems
872 52

ltem-Total Statistics

YfjuiRaR-a1need

Scale Mean if Item | Scale Variance if Corrected Item- |Cronbach's Alpha if
Deleted Item Deleted Total Correlation Item Deleted

al 197.0000 200.000 .000 .872
a2 197.0000 200.000 .000: .872
a3 196.5000 180.500 1.000 .859
ad 196.5000 180.500 1.000 .859
a5 196.5000 180.500 1.000 .859
a6 197.0000 200.000 .000 .872
a7 196.5000 180.500 1.000 .859
a8 196.0000 162.000 1.000 .850
a9 196.0000 162.000 1.000 .850
a10 196.5000 180.500 1.000 .859
al1 197.0000 200.000 .000: .872
a12 197.0000 200.000 .000 872
a13 196.5000 180.500 1.000 .859
ald 197.0000 200.000 .000 872
c1 197.0000 200.000 .000 .872
c2 197.0000 200.000 .000 872
c3 196.5000 180.500 1.000 .859
c4 195.0000 200.000 .000 872
c5 195.5000 220.500 -1.000 .888)
c6 195.0000 200.000 .000 .872
cT 195.0000 200.000 .000 872




c8
c9
d1
d2
d3
d4
d5

r11
r12
h1
h2
h3
h4
h5
h6
h7
h8

Scale Mean if ltem
Deleted

195.5000
196.5000
196.5000
197.0000
195.5000
196.5000
196.5000
195.5000
197.0000
196.5000
196.5000
196.0000
196.5000
195.5000
196.0000
195.5000
195.5000
195.5000
195.5000
195.5000
195.5000
195.0000
195.0000
196.0000
196.0000
196.0000
196.0000
196.0000
196.0000
197.0000

196.5000
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Scale Variance if

Item Deleted
180.500
180.500
180.500
200.000
220.500
180.500
180.500
220.500
200.000
180.500
180.500
200.000
220.500
220.500
200.000
220.500
220.500
220.500
220.500
220.500
220.500
200.000
200.000
162.000
162.000
162.000
162.000
162.000
162.000
200.000

180.500

Corrected ltem-

Total Correlation
1.000
1.000
1.000

.000
-1.000
1.000
1.000
-1.000
.000
1.000
1.000
.000!
-1.000
-1.000
.000
-1.000
-1.000
-1.000
-1.000
-1.000
-1.000
.000!
.000
1.000
1.000
1.000
1.000
1.000
1.000
.000

1.000

Cronbach's Alpha if]
Item Deleted

.859
.859
.859
872
.888
.859
.859
.888
872
.859
.859
872
.888
.888
872
.888
.888
.888
.888
.888
.888
872
872
.850
.850
.850
.850
.850
.850
872
.859




Reliability

148

Case Processing Summary

N %
Cases Valid 32 100.0
Excluded® 0 .0|
Total 32 100.0,
Reliability Statistics
Cronbach's Alpha N of Items
.846 8|

Item-Total Statistics

=
ABUN 3-1A.

Scale Mean if Item

Scale Variance if

Corrected Item-

Cronbach's Alpha if|

Deleted Item Deleted Total Correlation Item Deleted
S1 16.4688 23.289 .563 .830
S2 16.6250 23.403 .563 .830
S3 15.9062 23.378 .507 .837
S4 15.8750 21.210 .691 .813
S5 16.4375 23.609 .608 .825
S6 16.3750 22.758 675 817
S7 16.6562 22.878 .558 .831
S8 16.9062 23.636 .501 .837
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Reliability
Case Processing Summary
N %

Cases Valid 32 100.0

Excluded® 0 .0

Total 32 100.0,

Reliability Statistics
Cronbach's Alpha N of Items
.986 52

Item-Total Statistics

LNLTNATANI-LA.

Scale Mean if Item | Scale Variance if | Corrected ltem- [Cronbach's Alpha if
Deleted Item Deleted Total Correlation Item Deleted

al 218.1875 1001.641 .908 .986
a2 218.1250 1012.500 .632 .986)
a3 218.0625 1015.609 517 .986
a4 218.0000 1015.097 584 .986|
a5 218.1562 995.039 .880 .986
a6 218.3438 998.684 647 .986
a7 218.3438 1000.426 .640 .986
a8 218.1562 1005.555 752 .986
a9 218.1875 996.028 766! .986|
a10 218.3125 995.319 .764 .986
all 218.4688 992.773 .662 .986
al12 218.3438 978.749 .883 .986)
a13 218.1562 986.459 .860 .986
al4 218.3125 981.512 .855 .986
c1 218.1250 1001.468 712 .986
c2 218.2812 989.886 .815 .986)
c3 218.0000 1006.903 .769 .986
c4 218.0625 1002.060 754 .986|
c5 218.0938 1006.475 .755 .986
c6 218.0625 1001.996 .796 .986
c7 218.0312 1000.225 .784 .986
c8 218.0938 995.120 .858 .986
c9 218.0625 1005.609 816! .986|
d1 218.0000 1012.194 .650 .986
d2 218.1875 1003.641 .807 .986
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Scale Mean if Item

Scale Variance if

Corrected Item-

Cronbach's Alpha if

Deleted Item Deleted Total Correlation Item Deleted
d3 218.0938 997.894 .845 .986
d4 218.2500 988.903 .849 .986
d5 218.3125 992.351 .815 986
d6 218.2188 994.886 .867 .986
d7 218.1562 989.749 .866! 986
d8 218.0625 1001.351 914 .986
d9 218.0625 1007.738 .766 .986
r1 218.1562 999.620 .755 .986
r2 217.9062 1016.475 632 .986
r3 217.8438 1013.168 .662 .986
rd4 217.9688 1010.418 734 .986
rS 217.8750 1014.048 .694 .986
ré 217.9688 1008.934 .718 .986
r7 217.9375 1009.222 759 .986
rg 217.8750 1018.177 .646 .986
r9 217.9688 1010.289 737 .986
r10 217.8438 1012.717 729 .986
r11 218.0312 997.386 .839 .986
r12 217.8438 1012.136 744 986
h1 218.1562 1004.781 .818 .986
h2 218.0000 1014.258 .648 .986
h3 218.1250 999.532 .822 .986
ha 217.9062 1010.217 .793 .986
h5 217.9688 1012.741 .736 .986
h6 218.0000 1007.290 .760 .986
h7 218.1875 993.448 81 986
h8 218.2500 991.613 .803 .986
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 32 100.0
Excluded® 0 .0
Total 32 100.0
Reliability Statistics
Cronbach's Alpha N of Items
971 52

Item-Total Statistics

unuUIRT-uA.

Scale Mean if ltem | Scale Variance if | Corrected Item- |Cronbach's Alpha if|
Deleted Item Deleted Total Correlation Item Deleted

a1 169.7500 980.516 .580 971
a2 169.5000 993.355 .34 971
a3 169.6562 978.620 489 971
ad 169.4688 984.967 .591 971
a5 169.9062 960.410 793 970
a6 170.0625 977.028 .546 971
a7 169.8750 975.468 .601 970
a8 169.5625 988.512 400 971
a9 170.0625 962.706 .740 .970
a10 170.0000 962.065 705 970
a11 169.8750 966.113 689 970
a12 169.7188 984.531 448 971
a13 169.7500 979.677 .500 971
a14 170.0938 968.346 685 970
cl1 170.0938 954.604 .684 .970
c2 170.1562 965.943 .593 971
c3 169.9375 959.480 655 970
cd 169.5000 955.161 .748 970
c5 169.4688 979.741 519 971
c6 169.3438 979.201 464 971
c7 169.1562 974.975 655 970
c8 169.3750 976.823 .576 971
(¢] 169.4375 976.125 610 970




d1
d2
d3
d4
d5
d6
d7
d8
d9

r10
r11
r12
h1
h2
h3
h4
h5
h6
h7
h8

Scale Mean if ltem
Deleted

169.5938
169.8438
169.5000
169.9062
169.6562
169.9375
169.7812
169.6562
169.5625
169.6875
169.4062
169.4375
169.3438
169.2812
169.1875
169.3750
169.4688
169.3750
169.3125
169.6250
169.4062
169.7812
169.4688
169.9062
169.9062
169.7188
169.7812
170.2188
170.1250
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Scale Variance if

Item Deleted
969.926
958.846
975.677
967.959
975.330
965.802
969.273
966.943
980.319
968.093
973.410
965.415
977.588
975.370
986.802
981.081
964.515
970.629
971.577
967.790
971.475
972.822
988.386
968.991
969.443
962.789
965.402
968.434
979.855

Corrected Item-

Total Correlation
871
774
678
668
.525
630

792
557
714
610
696
.566
676
.387
463

688
607
685
698
624
.339
729
643
757
726
652
.545

Cronbach's Alpha if

Item Deleted
970
970
970
970
971
970
970
970
971
970
970
970
971
970
971
97
970
970
970
970
970
970
971
970
970
970
970
970
971
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