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Abstract

The purpose was to look for a cause and a corrective method on the problems of
dropouts for students of Prince of Songkla University, Suratthani Campus where the data
- were collected through a questionnaire completed by a sample group of 218 students
along with a group discussion of 8 participants. The data were later analysed for
frequency, mean, percentage and standard deviation. The analytical outcome was
presented in a form of a table and discussion whereas the group discussion was analysed
by using the content analysis technique. The conclusion was categorized as parts of a

finding and presented according to the set topics.

The findings reveal that the respondents are mostly female who enter university
through the campaign of “Willing to learn, there are places for learning” and having
senior high school score between 2.00-2.75. Most of them are a freshman in the faculty of
Liberal Arts and Management Science and their parents are mostly farmers with an
average income of 10,001-2,000 Baht/ month. Their opinions about the dropouts are at a
medium level in which the first three reasons are (1) the curriculum (2) the university (3)
the student whereas the topic of family problems is at a low level. The details for the
problems on curriculum include difficulty with the learning contents; the chosen major
being unmatched with the requirement; meanwhile, the problems on the university are
insufficient service facilities such as water system, electricity, non-modernized
classroom/ lab, learning material and equipment as well as insufficient operational
machines. The problems on students are having an average score lower than the standard;
insufficient background on each subject; university reputation reliability; discontentment

with the chosen major; difficulty in dividing time between learning and working.

The recipients also express their expectations on the corrective measures in regard
to (1) the university (2) the curriculum (3) the university teachers at a medium level, with
the following details. On the curriculum, they expect activity arrangements that prepare
them for higher education or indicate career guidelines at their post graduation whereas
on the university teachers, they anticipate that the teachers understand the differences of
students and that teacher advisors are able to provide appropriate time for consultation.
As for university, they want the university to organize a surrounding that supports the
learning; various and express channels of information distributions; service provider staff

with effective relationship.



Recommendation for the Dropouts Corrective Measures

1. The curriculum: the faculty/ university should (1) organize students’ basic knowledge
adjustment prior to the beginning of the first semester enabling them to comprehend the
forthcoming lessons better (2) arrange a public relation platform to explain the lesson
details for students to understand the contents, what they need to study and for possible
future careers (3) increase additional contents to the curriculum for the students specific
ability or on the unique core of the major that can be an advantageous point for students
to possess and use in job applications or future career (4) organize a short course for
students who are interested in gaining special knowledge and skills that the skill diplomas
can be used for future job opportunities.

2. The university: the faculty / university should (1) set realistic development plans for
facility systems, buildings and dormitories along with activity public relation and
enquiries on the development satisfactory where the outcome is used for future
improvement (2) study the capability of lab equipment and machines to analyse the
operational cost and outcome for teaching, learning and research as well as academic
service; prioritize the procurement based on leamers’ needs; use the obtained
information for a development plan and upgrade classrooms/labs as well as purchase

modern equipment.

3. The students: the faculty/university should (1) organize additional subjects and plan a
systematic learning for those who have a score lower than 2.00 (2) focus on teacher
~ advisors® roles through creating awareness and acknowledgement enabling them to
provide advice on both personal and academic matters as well as allocate more time for
consultation (3) arrange a parent meeting at least once or twice a year in order to present
different developments and conduct a public relation while create close relationship
between parents and university, and at the same time, request them to help with students’

problems on both learning and personal matters.





