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Thesis Title Condit.ions, Problems and Limitations in the
Administration of the Head of Provincial Land

Transport, Offices

. Author - Mr, Chamlong Kongdecha
Major Program Public Administration
Academic Year 1994

Abstract

This study aims to investigate factors which restrict the
efficiency of the admistration of the Head of Provincial Land
Transport. Office. The number of the sample of this study is 147 @
consisting of the 71 heads of the Provincial Transport Offices and
their senior assistants. Data are collected through _the use of
questionaires and the reseacher’s observation.

Findings are as follows. Intraorganizational factors,
external organizat.ional {factors and heads of the Provinqial Land
Transport Offices themselves are the three most important factors
which restrict the efficiency of the administration.

It is therefore recommended that trainning programmes be
set, up for anyone who is going to be the head office. Other
possibilifies are more privatization, increasing public relation,

decreasing bureaucracy and more office automation.

(8)



It is hoped that the findings, together with +the
recommendations, will be of great help for the improvement of the

adminsitration of the heads of Provincial Land Transport Offices.

(8)
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