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Abstract

The objectives of this qualitative research are 1) to develop the indicators of
livable cities by surveying, collating, synthesizing and classifying the indicators based on the
concepts of sustainable development and livable cities ; 2) to develop the derived indicators from
item 1 by using a participatory process of civil groups in Songkhla municipal area; 3) to study
the possibility of employing the indicators in assessing the livable state of Songkhla municipal
area; and 4) to study the livable state of the area. Forty informants consist the representatives of
governmental sector, including governmental officials, municipal staff and executives; and those
of various civil groups: community groups, small-scale fishermen group, tricycle group,
academics, mass media, local key persons, and non-governmental organization. The research
methods include documentary research, semi-structured interviews and focus groups. Three
research steps began with 1) reviewing literature to formulate the indicators; 2) developing the
indicators of livable cities with the participation of target groups in the Songkhla municipal area;
and 3) employing the indicators in assessing the livable state of the area.

The indicators developed by the informants are classified into 3 dimensions:
Social dimension comprising 6 issues: 1) population with 2 key indicators — the characteristics of
wrban population, and urban settlements and residency, together with 3 sub-indicators; 2} health
and public health consisting an adequate distribution of public health services, a decrease in
public health problems, and higher public attentions of health issues, together with 6 sub-
indicators; and education with 2 key indicators; public access to urban educational institutes and
other learning resources, and quality and standard of urban educational institutes, together with
8 sub-indicators; 4) safety; urban safety with 2 sub-indicators; 5) participation : urban group

organizations with 3 sub-indicators; and 6) culture; urban identity with 2 key indicators: cultural

)




values and cultural conservation of the city, together with 5 sub-indicators. Economic dimension
includes 2 issues: 2) urban econorniic characteristics with 4 key indicators : occupations and
incomes of urban population, income of the city, city’s economic activities, and prices of goods
and services, together with 5 sub-indicators; and 2) factors supporting the economy with a key
indicator — the promotion of tourist attractions in the city, together with 5 sub-indicators.
Environmental dimension incorporates 2 issues: 1) environmental quality with a key indicator —
the significance of city’s water supply (Samroang canel}, together with 5 sub-indicators; and 2)
physical environment with 3 key indicators — city’s cleanliness, urban plan and the utilization of
urban land, and an adequate distribution of infrastructural services for all social groups, together
with 12 sub-indicators,

With reference to the research findings, the possibility of developing the
indicators of fivable cities with the public participatory process is evident. The content of
indicators incorporates the social, economic and environmental dimensions. Eighty-seven percent
of them is categorized into the group with a moderate degree of development possibility, as they
are newly developed, related data bases hardly prevail. Therefore, it is necessary to develop the
systems and methods of data collection, including the availability of local wisdom i.e. the history
of city, the remaining number of fishermen retaining fishing, the uses of canal in the past and the
present, the variety of land uses and areas (slum, official building location, old town, and natural
arcas), etc. The public participation will contribute to identifying data sources of the indicators,
as well as promoting the possibility of utilizing the indicators. The difference of the derived
indicators of livable cities to be highlighted are as follows: the physical and historical identities of
the city, and its wban development, the people’s ways of life, together with the results of the
urban development in the past. Moreover, the process of involving the people in developing the
indicators could be another channel for them to voice out their city problems. This will fead to

guidelines for solution and development for the livable city as well.
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