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Abstract

The objectives of this study were to investigate the level of participation, factors
influencing participation, problems and obstacles refated to participation, and to make
recommendations for improvement of public participation in making effective microorganisms
(EM) activity in Khlong Hae City Municipality, Hat Yai District, Songkhla Province. Two
groups of subjects were selected using stratified random sampling with a group of 400 people
from general public and purposive sampling with a group of 10 leaders. The instruments were a
questionnaire and a semi-structured interview form. The quantitative data from the questionnaire
were analysed in percent, mean, standard deviation, and stepwise multiple regression, and the
in-depth data were analysed using analytic induction.

The study results revealed that the level of public participation in making EM activity
was at a moderate level. The data analysis using stepwise multiple regression indicated that the
factors influencing the participation which were being provided training, knowledge and
understanding, and being a member of a social group had an influence at a significant level of
0.05. In addition, the factors obtained from the in-depth interview that had an influence on public
participation were: volunteering, the role of the working group, responsibility, motives, being a
member of a social group, being provided with training and the channel of participation. The
obstacles to the participation were: 1) a lack of public refations about the activities, 2) a lack of
training in making EM, 3) people did not have time to participate in the activities, 4) people did
not have knowledge about the water pollution problem in Hae Canal, 5) people were not a
member of a social group, 6) equipment for training in making EM was not adequate, 7) people
lacked of interest in participating in making EM activity, 8) people did not extend their
knowledge in making EM after the training resulting in discontinuation of activities, 9) a lack of

coordinators for the activities in the community, 10) a lack of budget, 11) effects from local

(5)




politics, 12) places used for activities were not suitable, and 13) no participation from municipal
employees in doing the activities, To improve public participation, it is recommended that there
should be more public relations to promote participation, there should also be channels for public

to participate, and there should be activities to promote public participation,

(6)
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