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Abstract

The objective of this research was to identify the components of social quality primary care
services provided by health centres in three districts in Yasothon Province in which health care reform
was implemented in 1997, The subjects of this study were 400 service recipients from all health
centres in these three districts who were selected by a purposive sampling method and the number
selected was proportional to the total number of service recipients in cach district using a
guestionnaire. Two subjects from each district were selected by dimensional sampling technique for
in-depth interviews which had been devised and piloted. The instrument, its content validity was
tested by three experts , its construct validity was tested using factor analysis and its reliability was
tested usingﬂ Cronbach’s Alpha. The reliability of the entire questionnaire was .78, The data were
analyzed using confirmatory factor analysis and the factors were extracted using principal component
analysis (PCA) with orthogonal rotation through the varimax method.

The results were as follows ; The quality primary care services provided by health centres in
the three districts in Yasothon Province consisted of 7 components and 55 minor components :
holistic care, iﬁtcfaction, accessibility to health services, human relations, continuous care, people’s
participation, and physical characteristics Iof the health centre.  The total variance was 51.3 percent.
1) Holistic care a;:counted for 10,7 percent of the variance and it was found to have 11 minor
components @ providing care for service recipients, their family members and environments both
mental and physical, talking to the service recipients about the feeling towards their illness, their
family members, economy, society and environments with understanding and 'sympathy,
acknowledging the information about the recipients and their family members, providing not only
health services but also other related problems, providing continuous care both at the health centre and
other places and providing services which served the needs of the recipients. 2) Interaction between
health officers and service recipients accounted for 8.7 percent of the variance and this component

comprised 9 minor components : service recipients receiving of information about their illness and
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possible treatment, having opporlunities to talk about their needs for health services, receiving
understanding and attention when talking about their illness, having opportunities to express their
opinions, to ask and to know about the equipment used for treatment and to take part in finding ways
for treatment, and receiving advice and explanation about alternatives for suitable treatment so that
they can care for themselves accordingly. 3) Accessibility to health services accounted for 8.0 percent
of the variance and it consisted of 10 minor components ; the waiting time at ecach of the steps from
waiting for the health services recipient identity card to be issued, waiting to be examined, waiting for
the prescription, waiting to make payment; reasonable medical fees, convenient transportation to the
health centre, free medical services according to the medical benefits card, payment for the medical
services according to the economie status for recipients’ who did not have a medical benefits card,
arrangement of queues for services, and polite request to jump the queue for patients with serious
condition. 4) Human relatiéus accounted for 7.4 percent of lhé variance and it comprised 7 minor
componenis ; providing services with politeness, gentleness, friendliness, géod manners, respect
according to the age seniorily, care, warm hospitality, and sympathetic services, 5) Continuous care
accounted for 6.9 percent of the variance and it consisted of 7 minor components : registration for
health care services at the health centre, record of personal history in the patient’s card and the
referral’s card, record of chronic patient, speedy referral of cases, follow-up appointments for
continuous treatment, and keeping information about the patient confidential. 6) People’s participation
accounted for 5.4 percent and it consisted of 7 minor components ; participation in decision making in
providing services, opportunities to talk about the needs for health services, cooperation in caring for
themselves, their family members and community, opportunities to evaluate the quality of health
services provided by the health centre, participation in health service meeting in caring, participation in
solving problems related to the health of service recipients, and donation {o support heaith care
services. And 7) Physical characteristics of the health centre accounted for 4.2 percent of the variance
and it consisted of 4 minor components : cleanliness and appearance of the buildings and grounds,
privacy of the examining rooms, the design of the building which contributed to good services, and

rooms with good ventilation and sufficient light,
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salsznon assilszne
h32 142 114 243 2.926E-03 | 3.779E-G2 189
h33 182 6.651E-02 196 2 875E-02 | 3.505E-02 | 3.400E-02
h34 492 -1.426E-03 273 163 183 186 2.121E-02
h35 { 142 215 0.937E-02 A17 8.631E-02 11
hi6 163 196 5407E-02 A34 8.368E-02 | 3.138E-02
hat? 252 7121E-02 { 7.933E-02 A77 8.907E-02 | 6.710E-02
h38 449 424 7.065E-02 | -6.138E-02 155 4569 156
h39 226 106 A02 214 2.725E-02 188
h40 464 146 175 8.996E-02 230 2.854E-02 361
h41 432 324 6.484E-02 168 205 108 204
h42 AN 8.465E-02 186 5.876E-02 | 7.001E-02 J70
h43 449 -6.169E-02 222 224 197 193 129
h44 295 168 242 204 .188 150
h46 407 350 2.381E-03 | 9.038E-02 .360 185 120
4 334 9.320E-02 370 275 §.961E-02 124

263 419 5.445E-03 f -4,756E-03 | 7.721E-02

131 4.744E-02 225 7.724E-02 { 9.056E-02

159 8.089E-02 146 299 164 - 9.281E-02
52 249 6.729E-02 259 216 .149 A14
ch2 259 163 156 9.602E-02 269702 181
cb4 206 143 A75 230 105 4.524E-02
cbb 192 A47 8.307E-02 386 134 4.345E-02
cb6 396 4.242E-02 203 123 364 285 136
eb? 146 244 2.103E-02 182 A21 3.032E-02
cb8 486 247 219 142 194 21 3.204E-02
c5% 159 235 05 21 -1 558E-02 A1
c60 395 303 122 A77 377 100 5.294E-02
62 326 307 164 351 355 4,349E-02 A20
63 273 295 162 339 432 5.519E-02 130
i64 A21 113 162 296 370 2439E-02 157
1] A07 .254 118 331 280 5.278E-02 238
66 380 321 470 - 340 183 5 506E-02 | 5.680E-02
67 34 197 360 278 252 2.261E-02 | 3.646E-02
a70 100 165 6,937E-02 | -9.525E-02 | 2.266E-02 256
art 13 110 226 3.165E-02 | 8.855E-02 186
ar2 133 _8.0445-03 | 8.194E-02 | 7.241E-02 | 5.138E-02 | 1.819E-02
ar3 8.489E-02 | 2.267E-02 323 4.573E-02 247 2.930E-02
ar4 9.104E-02 | 3.360E-02 417 164 5.992E-02 247
ars 210 -3.346E-02 147 3.868E-02 | 7.203E-02 | 4.507E-02
al6 278 3.893E-02 A27 -4 520E-02 | 1.330E-02 | 9.762E-02
ard 382 338 | 451 7E-02 224 -7.133E-02 135
ar9 120 8.508E-02 { 4.385E-02 | 1.244E-02 116 4,8656E-04
a8 §.341E-02 144 : 103 3.140E-02 1798 -1 068E-02
ad1 133 9.862E-03 150 112 2330E-02 | 1.244E-02
a2 7.315E-02 | -1.354E-02 A18 129 2.181E-02 | 3.130E-03
a83 402 6.620E-02 | 311 214 349 -3.702E-03 -1
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f1314 20 (#0)
salszney sendlsenay
dous 1 2 3 4 5 6 7
abd 394 193 218 225 238 133 -8.065E-02
ags A17 285 -2.470E-02 AN 125 8.488E-02 332
aBb 312 293 2.429E-02 241 7.906E-02 { 7.818E-02 457
aB? A24 138 6.338E-02 445 AN 103 278
ads 411 262 105 474 5551E-02 | 1.077E-02 .169
aB9 289 187 -1.801E-03 257 281 -.103 493
a0 297 A27 9.225E-02 226 356 5.725E-02 436
af2 340 251 145 353 A72 137 223
a93 8.671E-02 | 3.604E-02 401 337 273 7.360E-02 105
a%6 271 109 446 A71 6.849E-02 | -1.386E-02 140
ad7 9.302E-02 .165 394 239 275 3.748E-02 | 9.580E-02
a9%8 ATT .360 237 219 §.360E-02 128 9.185E-02
in101 248 6.604E-02 307 ! 147 8.338E-02 | 8.904E-02
in102 148 7.259E-02 304 7.829E-02 | 3.083E-02 | -4.455E-03
in103 375 319 -8.354E-02 203 9.842E-02 101 320
in104 183 318 240 8.808E-02 | 8.781E-02 | -1.117E-02
in105 247 421 193 497 8.581E-02 435 -1.557E-03
in107 237 324 290 5234E-02 | 1.870E-02 | 5301E-02
in108 336 408 7.7124E-02 A28 293 158 4,064E-02
in109 242 ATO 154 260 212 118
in110 202 167 268 306 158 6.540E-02
in111 -5113E-02 | 8.153E-02 436 K 13 136 106
inli2 214 31 203 494 192 A67 8.314E-02
in113 166 149 300 f 210 145 5.805E-02
in114 A52 220 225 277 136 4.869E-02
in116 191 344 A4 322 4.275E-02 A75
in{17 322 441 .185 246 .248 212 7.460E-02
in118 241 367 0.742E-02 295 270 248 228
e119 119 242 475 295 193 1.054E-02 204
2120 110 319 479 2.267E-02 | -3.916E-02 o4
el 189 359 231 5.831E-02 | 6.619E-03 116
o122 2.907E-02 258 148 208 8.730E-02 | 4.254E-02
e123 220 A07 393 150 270 8.596E-02 | -4.803E-02
ef2d 410 418 228 6.838E-02 A91 133 8.878E-02
o125 146 326 A73 5.198E-02 222 " 5.178E-02 | 5.264E-02
5126 153 ; 185 293 473 182 1013602
5127 209 142 202 116 218 106
5128 212 A74 185 208 A71 120
5129 277 A12 141 168 218 156
s130 214 125 410 148 161 17
5131 274 108 409 154 243 1.954E-02
5132 203 174 306 267 4 289E-03
5133 283 439 169 311 243 163
5134 277 i 115 228 298 .161
5136 341 ; 2.746E-02 A71 7.129E-02 A13
5137 .246 9798E-02 | 5551E-02 | 2.138E-02 | -6.861E-02 ! 246
5138 144 238 9.225E-02 | 3.688E-02 | 6.569E-04 7.596E-02
5139 180 147 6.393E02 | 7.251E-02 | 4.151E-02 2.673E-02
5140 153 A47 5,757E-02 | 4.800E-02 | 4.457E-02 6.486E-02
sidl 184 183 2.814E-02 146 7.532E-02 1.316E-02
5142 1.667E-02 196 6.861E-02 166 119 5 421E-02
5143 -3.874E-02 223 A4 146 2090 5.693E-02

Extraction Method: Principal Component Analysis. Rotation Method: Varimax with Kaiser Normalization.
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