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Abstract

The objectives of this research were to study the level of adoptioh of the use of
computer system utilization and to siudy the relationship between such factors as personnel,
innovation, and organizational incentive. The adoption of computer system utilization by
personnel of the Office of the Auditor General, Region 11, Nakhorn Si Thammarat and the
Office of the Auditor General, Region 12 Songkhla.

The instruments used in collecting the data were a questionnaire completed by a target
gronp of 159 subjects; observations and in-depth interviews. In analyzing the data, percentages
showing amounts or numbers were used. The relationship of independent and dependent
variables were also analyzed.

If was found that the adoptioﬁ of computer system utilization by the target group was
as follows: more than half the 159 subjects (54.1 percent) adopted the use of computers and actually
used them while 42,1 percent accepted the benefits of computers. Only 3.8 percent accepted
computers and tried using them. Most of the subjects (57.9 percent) were women as compared
to men (42.1 percent). Most of the subjects (40.9 percent) were in the age range of 31-40 whose
educational background was high school. More than half of the subjects (59.8 percent)
finished commercial school and other kinds of school. As for the hihgest level of education,
approximately three-fourths of them (77.4 percent) were bachelor degree holders. Of this
target subjects, 34.6 percent were administrators consisting of high level administrators (1.3
percent), middle level administrators (8.8 percent) and low level administrators (24.5percent).

Officials utilizing a computer constituted 65.4 percent with the work load of approximately

)




four-fifths of the total work, most of whom (80.5 percent) dealt with inspection of legal
practice, rules and regulations while 10.1 percent were concemed with secretarial work; 8.2 percent
inspecting and processing work and 1.3 percent were responsible for services.

When considering factors related to the adoption computer system ulilization in
administrative work, the findings were as follows:

- for the personnel factor; gender, age, educational level, the length of time a person had
worked for the office, salary, and position were found to be related with the adoption of
computer system utilization,

_ for the innovative factor; knowledge in principles of computers. knowledge in the
use of compute;s, availability of computer application packages, difficulty and simplicity in
using a computer were found to be related with the adoption computer system utilization, and

- for the organizational incentive factor; participation in computer training courses was
found to be related with the adoption of computer system utilization,

Recommendations could be categorized as follows:

1. Personnel of all levels working for the Office the Auditor General should be
encouraged to take computer training courses to increase their knowledge and understanding.

2, The system of administrative work related to auditing and the system of genral
administration should be improved so as to make the work convenient, fast, casy to leamn,
efficient, and effective.

3. Up-to-date computers and related equipment should be provided for Offices of the
Auditor General and notebook computers should also be provided to officials working in
amobile unit adequately and sufficiently.

4. Positions dealing directly with computers should be appointed and officials should
be given an opportunuty to express thier opinions about the data to be used with the computer

systems.

(6)
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