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Abstract

This descriptive study aimed to -compare the perceived expectation and actually
received on patients’ rights among the Thai Buddhist and Thai Muslim patients in southem
Thailand. Three hundred and sixty subjects, 254 Thai Buddhists and 106 Thai Muslims were
randomly selected from t_he Maharaj Nakornsrithammmarat Hospital and Yala Regional Ho_spital.

Data were collected through questionnaires with a guided interview. The
questionnaires consisted of 1) denwgrapl?ig data included sex, age, educational level, occupation,
income, frequency of admission, lcx;gtli of stay, and 2) Patients’ Rights Questionnaire included
four aspects of patients’ rights : right to receive health services, right to information, right to
decision, and right to privacy. Using a chi-square test, both groups of subjects were not
significantly difference on demographic data.

The results revealed that both Thai Buddhists and Muslims perceivcd all aspects of
patients’ rights at a high level. (i = 3.97-4.29). Their perceptions of actually received on
patients” rights to receive health services were at a high level (i = 3.64-3.80) whereas other
aspects were perceived at a moderate level (i‘ =3.15-3.43). It was also found that the mean score
of perceived expectation on pa’tients"righté among both Thai Buddhists and Muslims were
statistically significantly higher than those of arctually received on patients’ rights at level 0.0001,
A comparison behveen the Thai Buddhists® and Muslims’ perceived patients® rights fo receive
health services showed that the mean écore among the Thai Buddhists ()_( =4.29, 8.D, = 0,59)
was significantly higher at fevel 0.01 than those among the Muslims ( X = 4.10,_ S.D. = 0.64).
Other aspects were not significantly different at level 0,05, For actually received on patients’

rights, there was no significant difference between the Thai Buddhists and Muslims.

()




The results from study are in accordant with our expectation that there is a cultural

component in the perception of patients’ rights among Thai Buddhists and Muslims,
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