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CHAPTER 1 

INTRODUCTION 

1.1 Background and Statement of the problem 
 Thailand has always been a great travel destination for tourists around the world. 

Many tourists visit Thailand every year to experience the excitement, attractive shopping, 

appealing food and unique Thai culture. The tourism and shopping industry plays an important 

role in Thai economy as it contributes to Thailand�s revenues and growing foreign exchange 

earnings. The Table1.1 (below) shows that in the period of 2003-2013, the number of foreign 

tourists reached a historical record of 26.5 million in 2013, rising by approximately 19 percent 

from the previous year and tourism revenues in Thailand increased from 309,269 million baht in 

2003 to 1,207,145 million baht in 2013. 

 The Gem and Jewelry Institute of Thailand (GIT) reported that an increasing number 

of tourists in Thailand had motivated an expansion of domestic gems and jewelry market in 

Thailand. Gems and Jewelry have been shown to be the favorite consumer item among foreigners 

(Gem and Jewelry Institute of Thailand, 2013). Table1.2 shows an average expenditure of 

international tourists separated by categories such as accommodations, shopping, etc. The data 

provided by the Table1.2 indicates that international tourists spend more money on shopping and 

souvenirs than on food, beverages, and entertainment. Shopping and souvenirs have generated the 

second highest revenues on the chart, exceeded only by accommodation. Therefore, 0souvenir 

shopping1 plays an important part in tourism and it is an attractive activity among foreigners 

visiting Thailand. 
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Table1.1 Tourists� arrivals number, tourism revenues, average spending per tourists in 2003-2013 

Year 
Tourists arrival number 

(million people) 

Tourism revenue 

(million baht) 

Average spending per tourists 

(Baht/person/day) 

2003 10.00 309,269 3,774.50 

2004 11.65 384,360 4,057.85 

2005 11.52 367,380 3,890.13 

2006 13.82 482,319 4,048.22 

2007 10.37 547,782 4,120.95 

2008 10.10 561,439 4,142.30 

2009 14.14 451,324 4,011.21 

2010 15.93 501,801 4,078.67 

2011 19.23 776,217 4,187.12 

2012 22.35 767,474 4,392.81 

2013 26.54 1,207,145 4,616.49 

Source: Tourism Authority of Thailand (2003-2007), and Department of Tourism (2008-2013) 
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Table1.2 Average expenditures of international tourist arrivals in Thailand 2003-2013 separated by expenditure items 

Year 
Total 

(Baht/Person/Day) 

Shopping & 

Souvenir 
Entertainment Sightseeing Accommodations 

Foods & 

Beverages 

Local 

transport 
Miscellaneous 

2003 3,774.50 1,130.96 266.43 116.07 1,255.50 635.72 307.40 118.51 

2004 4,057.85 1,149.20 503.31 220.60 1,067.59 683.21 315.25 118.69 

2005 3,890.13 1,089.86 494.03 165.68 1,018.34 722.97 311.96 87.29 

2006 4,048.22 1,106.47 472.82 180.99 1,077.40 717.45 385.40 107.69 

2007 4,120.95 1,071.78 479.91 177.66 1,145.32 731.10 393.74 121.44 

2008 4,142.30 1,025,34 476.45 168.27 1,189.78 740.22 419.43 122.81 

2009 4,011.21 996.27 461.93 151.6 1,198.11 725.26 412.59 65.45 

2010 4,078.67 989.89 472.83 151.57 1,226.21 756.41 418.42 63.34 

2011 4,187.12 1,001.67 487.86 157.64 1,255.79 784.43 434.16 65.57 

2012 4,392.81 1,048.61 522.66 171.19 1,311.53 821.01 451.36 66.45 

2013 4 ,616.49 1,093.27 540.54 184.67 1,386.49 879.84 470.24 61.44 

Source: Tourism Authority of Thailand (2003-2007), and Department of Tourism (2008-2013) 

3 
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 Shopping is one of the main activities tourists engage in (Snepenger, Murphy, 

O�Connell, and Gregg, 2003; Yuksel, 2007). During the limited time spent in a tourist destination, 

shopping is one of the easiest and best means of experiencing a local culture (Yuksel, 2007). The 

previous research supported that shopping expenditures account for approximately one third of 

total tourism revenues (Kim and Littrell, 2001; Wong and Law, 2003) therefore, it often generates 

employment for the host community. 

 Souvenir products are universally associated with tourism, as commercially 

produced merchandise intended to be a tangible aspect of a tourist�s travel experience (Swanson, 

2004). The souvenir is something people can bring back as a memento of a tourism experience, 

and may come to be a life-long treasure. Damrongpipat (2009) stated that gems and jewelry are in 

the typology of souvenirs and purchasing souvenirs is an exciting experience for many tourists 

(Nithipan Damrongpipat, 2009, p.15). 

 Due to the image and reputation of Thailand�s gems and jewelry industry, it captures 

the attention from financial investors, business people, and foreign tourists around the world 

(Thailand Board of Investments, 2012).  In 2011, the Thailand Board of Investment claimed that 

Thai jewelry product contributed a powerful role in the tourist industry, as jewelry products were 

a large part of revenue generated in Thailand�s tourism sector (Thailand Board of Investments, 

2011). Within the domestic market, there are more than 1,100 jewelry retail stores operated 

around Thailand which cater to both Thai and foreign customers (Department of Business 

Development, 2013). On this topic, Chrongrittiporn (2005) mentioned that the bulk of jewelry 

sales occur in the major tourist destinations in Thailand (Arporn Chongrittiporn, 2005, p.1). 

 Phuket is a popular tourist destination, and the province plays a significant part in 

shopping opportunities for visitors all over the world. There are many specialist shops dealing in 

souvenirs and jewelry products on the island (Tourism Authority of Thailand, 2012). According 

to statistics compiled by Department of Tourism, Phuket welcomed more than 8 million 

international tourists in 2013. This world class destination generated tourism revenue of more 

than 220,000 million baht, and rising every year (Department of Tourism, 2013). 

 In 2012, Thai government and other related public organizations announced and 

warned foreigners about risks associated with the jewelry purchasing from jewelry shops in 

Thailand. For example, Gem and Jewelry Business Development Committee of Thailand (GCT) 
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have applied the project 0Buy with confidence (BWC)1 to increase awareness of jewelry scams 

and frauds against foreign tourists, particularly in the main tourist destination areas such as 

Bangkok, Phuket, Chiangmai, Pattaya, Samui, etc (Gem and Jewelry Business Development 

Committee of Thailand, 2012). Howard, author of 0Risky Business1 (2009) reported that the Thai 

government received 1,000 complaints, and the Tourist Police Division, got more than 300 

complaints from international tourists about low quality in gemstones and jewelry in 2012 alone. 

Still, there are few foreign tourists (victims) who actually register their complaints at regional 

government offices, such as Tourism Authority of Thailand, Phuket branch, or the Thailand 

Tourist Police Division. The problems of well-organized gems and jewelry scams have grown 

into a major threats to not only the credibility of the Thai gem and jewelry industry, but also the 

Thai tourism industry as a whole (Ministry of Tourism and Sports, 2012). 

 According to the gems and jewelry scams in Thailand, this study applied the theory 

of perceived risk dimensions and risk-reduction strategies in order to investigate perceived risk 

dimensions of international tourists on buying jewelry products in Phuket and examine methods 

which international tourists have adopted to reduce risks on jewelry purchasing in Phuket. 

Besides, knowing the relationship between personal factors among tourists such as gender, age, 

annual household income, nationality, education level, occupation, etc. associated with perceived 

risk dimensions and risk-reduction strategies on jewelry purchasing in Phuket will help the 

jewelry shops could target their markets on the basis of tourists� demographic characteristic by 

gender, annual household income, nationality, and education level. At the same time, jewelry 

shops could design strategies to reduce foreign tourists� risk perception on jewelry purchasing in 

Phuket and create foreign customers� satisfaction and retain for the prospect customers. 

 

1.2 Aim and objectives of the study 

     Aim 

This research is aimed at investigating the perceived risk dimensions of 

international tourists when buying jewelry products in Phuket. To examine methods which 

international tourists have adopted to reduce risks on jewelry purchasing in Phuket and compare 

data gathered regarding personal factors among tourists associated with perceived risk dimensions 

and risk-reduction strategies on jewelry purchasing in Phuket. 
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 Research Questions 

1. What dimensions of risk international tourists perceive on buying jewelry 

products in Phuket? 

2. What methods tourists use to reduce risk while shopping for jewelry products 

in Phuket? 

3. Are there any differences between personal factors among tourists associated 

with perceived risk dimensions and risk-reduction strategies on jewelry purchasing in Phuket? 

 Research Objectives 

1. To investigate perceived risk dimensions of international tourists on buying 

jewelry products in Phuket. 

2. To examine methods which international tourists have adopted to reduce risks 

on jewelry purchasing in Phuket. 

3. To compare data gathered regarding personal factors among tourists 

associated with perceived risk dimensions and risk-reduction strategies on jewelry purchasing in 

Phuket. 

 

1.3 Hypotheses 

 From the previous discussion, research hypotheses have developed to this study: 

  Hypothesis 1 : There is no significant difference between gender of 

international tourists and perceived risk dimensions on jewelry purchasing at jewelry shops in 

Phuket 

  Hypothesis 2 : There is no significant difference between age group of 

international tourists and perceived risk dimensions on jewelry purchasing at jewelry shops in 

Phuket 

  Hypothesis 3 : There is no significant difference between annual household 

income group of international tourists and perceived risk dimensions on jewelry purchasing at 

jewelry shops in Phuket 

  Hypothesis 4 : There is no significant difference between nationality group of 

international tourists and perceived risk dimensions on jewelry purchasing at jewelry shops in 

Phuket 
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  Hypothesis 5 : There is no significant difference between education level 

group of international tourists and perceived risk dimensions on jewelry purchasing at jewelry 

shops in Phuket 

  Hypothesis 6 : There is no significant difference between occupation group of 

international tourists and perceived risk dimensions on jewelry purchasing at jewelry shops in 

Phuket 

  Hypothesis 7 : There is no significant difference between the most influential 

person influenced on jewelry purchasing in Phuket group of international tourists and perceived 

risk dimensions on jewelry purchasing at jewelry shops in Phuket. 

  Hypothesis 8 : There is no significant difference between gender group of 

international tourists and risk-reduction strategies on jewelry purchasing at jewelry shops in 

Phuket. 

 Hypothesis 9 : There is no significant difference between annual household 

income group of international tourists and risk-reduction strategies on jewelry purchasing at 

jewelry shops in Phuket. 

  Hypothesis 10 : There is no significant difference between nationality group 

of international tourists and risk-reduction strategies on jewelry purchasing at jewelry shops in 

Phuket. 

 Hypothesis 11 : There is no significant difference between education level 

group of international tourists and risk-reduction strategies on jewelry purchasing at jewelry 

shops in Phuket. 

 

1.4 Significance of the Study 

 The marketing mix, otherwise known as Ethe 7 P�s�, is an important element 

influencing the decision-making of customers. The 7 P�s of marketing mix consists of (1) 

Product; (2) Price; (3) Place; (4) Promotion; (5) People-an interactions between customers and 

contact personnel which can affect their satisfaction; (6) Physical environment-the physical 

appearance and provide tangible evidence of service performance; and (7) process- the operation 

of inputs and outputs from marketers/sellers to customers (Hashim and Hamzah, 2014). However, 

marketers cannot address only marketing strategies as external factors influencing a customer�s 
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buying behavior. Internal factors such as risks perception are determinants in buying, especially 

expensive, risky products, for this reason, it is critical for jewelry merchants in Phuket to 

understand how risk perception operates in the jewelry businesses environment. This can assist 

jewelry in developing risk-reduction strategies to maximize customer satisfaction. 

 

1.5 Scope of the Study 

     1.5.1 Scope of research area 

 The study investigates perceived risk dimensions of tourists when buying jewelry 

products in Phuket. Methods which international tourists use to reduce are examined, and 

comparisons between international tourists� demographics associated with perceived risk 

dimensions and risk-reduction strategies are made. 

     1.5.2 Scope of Time 

The questionnaires were distributed to international tourists at jewelry shops in 

Phuket during December 2013. 

     1.5.3 Scope of Geography 

 The questionnaires were distributed to international tourists at jewelry shops in 

Phuket. 

 1.5.4 Scope of Demography: 

 The distribution of questionnaires was given directly to international tourists who 

had stayed in Phuket for at least one night and went shopping at local jewelry shops� reception 

areas. Collecting the questionnaires at the shops� reception area optimized realistic results as 

international tourists had done the shopping and had possibly purchased jewelry products. 

 

1.6 Definition of Key Terms 

 1.6.1 Perceived risk (PR) is defined as a consumers� uncertainty regarding possible 

negative consequences of a purchase decision (Bauer, 1960). According to Cunningham, author 

of 0The Major Dimension of Perceived risk1 (1967) perceived risk was measured as a 

multidimensional constructs: financial risk, functional risk, social risk, physical risk, 

psychological risk, time risk. 
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 1.6.2 Risk-reduction strategy (RRS) is defined as a 0risk reliever1 strategy or method 

adopted by consumers in order to lower risks and increase certainty in the pre-purchase stage 

(Roselius, 1971). 

 1.6.3 An International tourist is any person visiting Thailand for any reason other than 

employment based within the country. To classify as a 0tourist1, the person must stay at least one 

night, but no longer than 90 days and the purpose of his or her journey can be classified under one 

of the following: leisure (recreation, holiday, health, study, religion, and sport), business, family, 

mission and meeting. This also refers to arrival by sea with an overnight stay in accommodation 

establishments ashore, but excludes cruise passengers who stay overnight on board and direct 

transit passengers who do not pass through immigration (Tourism Authority of Thailand, 2012). 

 1.6.4 Gems or Gemstone are precious or semi-precious piece of mineral and when in cut 

and polished form, is used to make jewelry. Gemstones are also identified by gemologists who 

describe gems and their characteristics using technical terminology specific to the field of 

gemology including chemical composition (Asian Institute of Gemological Sciences, 2004). 

 1.6.5 Jewelry is an ornament that people wear on their body such as rings, necklaces, 

bracelets made of valuable metals such as gold and silver and often decorated with precious 

stones (jewels, gems) (Asian Institute of Gemological Sciences, 2004). 
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                                                                                 No………..………  
                                                                                

       Location.………… 
                                                                                                                          Date…….………..    

                                                                                                                                  By……………….. 
 

Appendix A 
 

 
 

“An investigation on International tourists’ Perceived risk towards Jewelry products in 
Phuket" 

Dear Respondents, 

 My name is Nimruetai Pathomakakul. I am MBA student at an International Program 
in Hospitality and Tourism Management of Prince of Songkhla University, Phuket Campus. 
My research topic is an Investigation on International tourists’ perceived risk towards jewelry 
products in Phuket. The data from your valuable time will be used for academic purpose only. 
Kindly assist me spending on completing these questionnaires. The information you provide 
will be kept confidential. Thank you for your help and your valuable contribution to this 
research.  

 

Part I: Personal information 

1. Gender 

               Male        Female 

2. Age 

               20-30                31-40               41-50 

               51-60             above 60  

3. Annual household income (USD): 

              $10,000 or less                       $10,001-$ 25,000                   $25,000-$50,000 

              $50,001-$75,000                    $75,001-$100,000                  $100,000 or over 

4. Nationality: …………………………………… (Please specify) 

5. Education level 

              Primary School                       Secondary School                 High School/ Diploma 

              Bachelor Degree                     Master Degree           Ph.D. 
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6. Career 

              Student            Housewife           Private Company 

              State Enterprises                    Merchant           Self-employed 

              Retired            Others (Pls. specify……………………..) 

7. Are you traveling? 

               Individual            Tour group                            Others (Pls. specify……………………) 

8. What is you travel trip characteristic? 

               Budget trip        Economy trip           Luxury trip 

9. How many days did you (are planning to) stay in Phuket …………………. day (s) 

10. What is the purpose of this travel? 

�����������   Vacation        Visit friends/ relatives              Business 

               Symposium         Others (Pls. specify……………………..) 

11. What types of transportation do you use to go to jewelry shops in Phuket? 

                Local bus           Local taxi            Tuk tuk 

                Van                   Bus               Others (Pls. specify…………………....) 

12. Approximately how much did you (are planning to) buy jewelry in Phuket? (In USD) ……….............. 

13. Which of these followings are you interested in making decision to buy jewelry? (Please rank 1-3 according to 
the most important level)  

                Quality                Design               Price 

         After sales service                Credibility          Others (Pls. specify………………………) 

14. Which of these jewelry types are you interested in Phuket? (Please rank 1-3 according to the most important 
level) 

                Ring                Earrings        Necklace 

                Bracelet                              Bangles          Others (Pls. specify………………………) 

15. What is your reason for buying jewelry products? (Can answer more than one) 

                Personal use          Gifts       Increase social status 

                Collection          Reselling         Others (Pls. specify………………………) 

16. Who is the most influential person when you make a decision to buy jewelry? 

                Parents          Relatives         Friends 

                 Sales person         Spouse         Others (Pls. specify………………………) 

17. How did you get information of jewelry products before you visit (Can answer more than one) 

                Billboard                 Recommendations         Tour guide 

               Newspaper/Magazine          Brochures         Others (Pls. specify……………………) 
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Part II: Perceived risk dimensions in buying jewelry products in Phuket 

Please indicate the degree to which you agree with the following questions: 

How would you describe yourself when you buy 
jewelry products in Phuket 

Strongly 
disagree 

(1) 
Disagree 

(2) 

 Neither 
agree nor 
disagree 

(3) 

  
Agree   

(4) 

Strongly 
agree 

(5)  

Financial risk or Economic risk           
1. Buying jewelry products in Phuket are value for the 
money 1 2 3 4 5 
2. Jewelry products' quality in Phuket match with its 
price 1 2 3 4 5 
3. There are a variety of jewelry price ranges in Phuket 
jewelry shops 1 2 3 4 5 
4. I feel ease of payments in buying jewelry in Phuket 
e.g. credit card accepted 1 2 3 4 5 
5. Jewelry products sales in Phuket are reasonable 
prices 1 2 3 4 5 
Performance risk or Functional risk or  
Quality risk           
1. Jewelry products in Phuket do not perform as 
expected (e.g. quality, color, design) 1 2 3 4 5 
2. The actual quality of jewelry products does not 
match its description 1 2 3 4 5 
3. Due to an insufficient information on jewelry 
product labels, I cannot judge the product quality and 
buy it 1 2 3 4 5 
4. There are some misleading information in jewelry 
products 1 2 3 4 5 
5. I need to try the jewelry products before buying 1 2 3 4 5 
6. I feel that salesperson in jewelry shops in Phuket are 
not expert or unknowledgeable 1 2 3 4 5 

Social risk           
1. Buying jewelry products in Phuket are recognized by 
family/ friends or relatives 1 2 3 4 5 
2. Shopping jewelry at a well-known in Phuket help me 
to have a better feeling of status and power 1 2 3 4 5 
3. I would like to buy from jewelry shops with good 
quality image 1 2 3 4 5 
4. I feel special and important with the service quality 
in jewelry shops in Phuket e.g. friendly staffs and  
courteous service 1 2 3 4 5 
�

�
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Part III: Risk reduction strategies in buying jewelry products in Phuket 
 
The following items are risk-reduction attributes to reduce your feelings of overall risk about buying 
jewelry products in Phuket. Please check the importance of each attribute. 
 

Risk-reduction Attributes 

Not 
important 
at all (1) 

Not 
important 

(2) 
Neutral  

(3) 

   
Important 

(4) 
Very 

important(5) 
1. Seeking information from family, 
relatives, friends 1 2 3 4 5 

2. Words-of-mouth  1 2 3 4 5 

3. Jewelry shop recommendations 1 2 3 4 5 
4. Past experience with jewelry 
products 1 2 3 4 5 
 

 

 

 

 

How would you describe yourself when you 
buy jewelry products in Phuket 

Strongly 
disagree 

(1) 
Disagree 

(2) 

 Neither 
agree 
nor 

disagree 
(3) 

  Agree   
(4) 

Strongly 
agree 

(5)  

Physical risk  �� �� �� �� ��

1. Wearing jewelry products  is not safe 1 2 3 4 5 
2. I might be allergic from jewelry products  
(Jewelry metal allergies e.g. nickel allergy) 1 2 3 4 5 
3. Wearing jewelry may cause a small injuries 
due to poor design and production process 1 2 3 4  

Psychological risk �� �� �� �� ��

1. I feel disappointed with myself for not 
making a good decision in buying jewelry 1 2 3 4 5 
2. I am aware that wearing jewelry is not 
suitable for me 1 2 3 4 5 
3. I lose my self-esteem from the frustration of 
not achieving a buying goal  1 2 3 4 5 

Time risk �� �� �� �� ��

1. I wasted time searching to select the jewelry 
products in Phuket 1 2 3 4 5 
2. I make a bad purchasing decision so I 
wasted time 1 2 3 4 5 
3. It wasted time for me to return or exchange 
the unsatisfactory products  1 2 3 4 5 

4. It is difficult to go to jewelry shop  1 2 3 4 5 
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Part IV: Recommendations 
Please provide any other comments on your experience related to perceived risks when buying jewelry 
products in Phuket 
___________________________________________________________________________________
___________________________________________________________________________________
   

  **Thank you for participation in this research* 
 

 

Risk-reduction Attributes 

Not 
important 
at all (1) 

Not 
important 

(2) 
Neutral  

(3) 

   
Important 

(4) 

Very 
important 

(5) 
6. Jewelry store image (Buying from a  
well-known and long established jewelry shop) 1 2 3 4 5 
7. Jewelry product guarantees e.g.  
diamond certified by GIA, certificate of pearls 1 2 3 4 5 

8. Money-back guarantee 1 2 3 4 5 
9.  After-sales Service (e.g. product return  
or replace policy, transportation services,  
made to order, jewelry cleaning and  
maintenance service, etc.) 1 2 3 4 5 
10. Price information (Price shown  
e.g. Jewelry price tag labels) 1 2 3 4 5 
11. Price comparison (find the  
best deals from jewelry shops in Phuket) 1 2 3 4 5 
12. Jewelry shops certified by 
 government e.g. Jewel Fest Club 1 2 3 4 5 

13. Others, pls. specify 
…………………………………………………… 1 2 3 4 5 

Please rate the following answer below: 

Very 
unsatisfied 

(1) 
Unsatisfied 

(2) 
 Neutral 

(3) 
Satisfied    

(4) 
Very satisfied 

(5)  
How would you rate overall satisfactions 
of buying jewelry products in Phuket? 1 2 3 4 5 

Please rate the following answers below: 

Strongly 
disagree 

(1) 
Disagree 

(2) 

 
Neutral 

(3) 

  
Agree   

(4) 
Strongly 
agree (5)  

Would you recommend your family/friends or 
relatives to buy jewelry products in Phuket?  1 2 3 4 5 

Please rate the following answers below: 
Strongly 

disagree (1) 
Disagree 

(2) 

 
Neutral 

(3) 
  Agree   

(4) 
Strongly 
agree (5)  

Do you have intention to buy jewelry products 
again?  1 2 3 4 5 
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