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ABSTRACT

The purpose of this research was to study the employees’ attitude,
knowledge and participation on implementation of Total Productivity Maintenance
(TPM), a case of Trans Thai — Malaysia (Thailand) Co., Ltd. by classifying and
comparing pursuant to the personal factors of the employees. This research was
studied by using questionnaire as a tool for data collection with 141 sampling from
total 218 populations who have been working with the company. The questionnaire
was consisted of 6 sections; 1) personal factors, 2) attitude, 3) knowledge, 4)
problems on implementation of TPM, 5) participation and 6) opened question for
further comment of employees. Result of personal factors were showed that sample
of males (77.3%), age of 30 — 40 years old (55.6%), education level of bachelor’s
degree (58.5%), operational level (78.5%), operation section (44.0%), and more than
5 years experience (49.6%) were found. The result of this study revealed that there
was high level of attitude, whereas knowledge, participation and problems were
found in medium level. It was also found that there was no significant difference on
attitude by considering on different personal factors at .05 significant level.
Employees with different gender and age had no significant different on level of
knowledge. Moreover, employees with different educational level, department,
position, and working duration had no different opinions on TPM problems.
Furthermore, employees with different age had different opinions on TPM problem:s.
In addition, employees with different gender, age, educational level, position and
working duration had no different degree of participation on TPM implementation.
However, employees in different department had different degree of participation on
TPM implementation and employees with different educational level, department,
position, and working duration had different level of knowledge for TPM

implementation.
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Breakdown Maintenance

Corrective Maintenance

Index of Congruence

Joint Development Area

Japan Institute of Plant Maintenance
Key Performance Indicator

Least Significant Difference
Preventive Maintenance

Quiality Control Cycle

Quality Safety Health Environment
Standard Deviation

Total Productive Maintenance

Trans Thai — Malaysia (Thailand) Co.Ltd.

Total Quality Management

Overall Equipment Effectiveness



