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ABSTRACT

The objectives of this research were to analyse factors affecting bus
drivers’ musculoskeletal disorders and recommend sguidelines for reducing risk
factors to the musculoskeletal pain. The samples were 109 bus drivers of the
Transport Co., Ltd. (South). The samples were selected by purposive sampling,
driver's consent and willingness to provide information. An instrument used in the
study was a questionnaire consisted of Basic factors, Physical factors, Workstation
factors, and level of musculoskeletal pain. Data collected by measuring devices
included body dimension 25 points, strength of the muscles, body flexibility and
dimensions of work station. Data were analyzed by using descriptive statistics. The
relationship of factors was analysed by using chi-square, independent-sample T-Test
and odds ratio. The results showed that 84 bus drivers had experience with
musculoskeletal pain (77.1 %). It was found that most of samples satisfied their work
stations. However it was interesting to know that 75 % of bus drivers did not use seat
belt due to the uncomfortability. The affected with low back pain included age over
than 40 years old. Factors found to be related to musculoskeletal pain was poor
strength of arms. It was revealed that factor related to low back pain (LBP) was
shoulder height while sitting. The result of this research led to useful
recommendation on reduction of the risk factors, for example, bus driver should
adjust their work station seat to fit their own body every time before driving. Bus

drivers should regularly exercise their muscles particularly their arm muscles.
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