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ABSTRACT

The objective of this research is to design the training curriculum about engineering
management training curriculum for supervisor. The training curriculum is focused for supervisors
who are working in industries of southemn Thailand. The engineering management training courses
are importance and needs of industries and other to develop and improve the engineering
management knowledge and leadership skills for supervisors. The academic services office faculty
of engineering Prince of Songkla University, PSU has tried to develop the training curriculum and
purposed new services according to industries of southemn by using Quality Fucntion Deployment
(QFD) was therefore employed to design the training curriculum for faculty of engineering PSU
customers. There were four steps for this research. The first step was gathering opinions of
customers and Lecturer about customer requirements and knowledge needed for engineering
management knowledge and leadership skills. Then the collected data was summarized and
analyzed in the second step in order to meet requirements. After that the QFD technique was
applied to develop a curriculum. By this technique, the graduate qualification which composed of
learning contents and leaming experiences was created in the third step. In the four step, these
dimensions were included in course content and leaming method. Explantion of curriculum,
format of training, in-class activities and extra leaming activities are also designed. Finally, evaluation
of the training curriculum engineering Mmanagement training course for supervisor was performed
and promote customers have engineering management knowledge and leadership skills that make
the Industries was developed and efficiency.

The result of this research revealed of training curriculum is very good satisfaction values
were included in course content (4.43), learning activities method (4.59) and hours learning 91.94
percent. It could be conclude that the QFD was a useful technique to develop a required

curriculum for the faculty of engineering, PSU customers.
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