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Abstract

The objectives of this research are to design knowledge management
system for indoor low voltage electrical installation for a small enterprise and to
increase knowledge level of employee in the case study enterprise. Knowledge
management process used in this research includes 7 steps which are (1) knowledge
identification (2) knowledge creation and acquisition (3) knowledge organization (4)
knowledge codification and refinement (5) knowledge access (6) knowledge Sharing,
and 7.learning. Furthermore, change management process including 6 elements i.e.
(1) transition and behavior management (2) communication (3) process and tools (4)
learning (5) measurement, and (6) recognition and reward is applied. Four forms are
used for collecting data e.g. knowledge level testing (pre-test and post-test),
questionnaire, evidence record, and knowledge collection form. The result of this
research shows that the case study enterprise is able to establish knowledge
management system which can effectively collect necessary knowledge both explicit
and tacit. The collected knowledge is organized and comprised indoor low voltage
electrical installation handbook. From the pre-test and post-test results, average

knowledge level of employee increases 23 percent.
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