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Abstract

The aims of this research are to study safety of inter-city passenger van
services in southern thailand and the management of van safety services systems.
Operation of passenger van services is good business because of its several strengths.
But van operators have inadequate management of safety aspects; this has contributed
to crashes and injuries of passengers. This study focus is on performance of the driver
and vehicle. Study of vehicle conditions before and after a crash and the study consists
of interviewing 4 sample groups : 3 van operators, 296 drivers, 14 transportation officers
and 1,260 passengers. From the interview of operators, it was found that no assessment
of the competency and safety of drivers and vehicles before departure was carried
out. From the interview of drivers, it was found that drivers did not inform passengers
to fasten seat belts (88.18 %) and most learned to drive a van by self-learning without
formal training (86.15%).From the interview of passengers, it was found that many
drivers were using a cell phone while driving (44.29%) cutting in at a short distance
(35.71%) and passengers felt unsafe because of the high driving speeds (32.54%). Most
passengers did not use seat belts (90.24%). From the interview of transportation
officers, it was found that drives’ risky behaviors frequently found include speeding ,
auxillary equipment was substandard and installation was invalid. Extra passenger seats
which were added exceed the legal limit of 14-15 seats (67.23%) and (72.97%) of vans
did not provide seatbelts. Recommendations were made to raise driving competency
of drivers and roads worthiness of vehicles as well as the management of safety of

passenger van services systems to higher standards.
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1) Vehicle cruise
control set at 70 mph

2) Radar detects slower vehicle
ahead, reduces speed to return
vehicle to a safe following distance

3) Crulse control adjusts to the lead vehicle's speed
and resets to the original speed if traffic clears

i7: Ford (2015)
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7 N

Understeering (“Plowing Out”) Oversteering (“Spinning Out”)
7i17: National Highway Traffic Safety Administration (2010)
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#7: Euro NCAP Advanced (2010)
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Abstract
The aims of this rescarch are to study safety of Inter-city passenger van services and the management of van safety services systems.

Operation of passenger van services is good business because of its several gths. But van have inad of safety

services; this has contributed to crashes and injuries of passengers. This studies focus on performance of the driver and vehicle. The study consists of
interviewing 3 sample groups : van operatars, drivers and passengers and study of vehicle conditions before and after a crash. From the interview of
operators, it was found that no assessment the competency and safety of drivers and vehicles before departure was carried out. From the interview of
drivers, it was found that drivers did not inform passengers to fasten scat belts (92 %) and most learned to drive 2 van by seli-leamning without formal
training (85%).From he mierview ol passengers, 1l was found many dnvers were using a cell phone while driving (41%) passengers feel unsale about

the driving speeds (36%). Most passengers did not usc scat belts (81%). Extra passenger scats which were added cxceed the Tegal limit of 14-15 scats
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(67%) and {82%) of vans did not provide seatbelis. Recommendations were made to raise driving competency of drivers and roads worthiness of

vehicles as well as the

of safety of
Keywords : Services 1, Passenger van 2, Safety 3
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	2) คนขับรถตู้ เกี่ยวกับการเตรียมพร้อมของพนักงานขับรถตู้ก่อนออกรถให้บริการผู้โดยสาร
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	4) ประสบการณ์ในการขับรถตู้โดยสาร
	5) การได้รับค่าจ้าง

	4.1.3 ผลการวิเคราะห์จากผู้ใช้บริการรถตู้โดยสาร
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