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ABSTRACT

The objective of this research was to compare the results of students’ learning
outcomes subsequent to completing two reading instructional methods in English for Specific
Purposes scaffolded via Facebook and in class. It also discussed factors contributed to their
achievement and their attitudes towards the use of Facebook to mediate the learning process. The
subjects of this study were 118 second year students enrolling in higher vocational certificate
level at Nakorn Hatyai Technological College and were randomly selected. Prior to commencing
the course, their level of English proficiency was beginners. A counterbalanced design was
employed to allow the two subject groups to receive two types of instruction, which resulted in
them being exposed to the experiments twice. It was revealed that, in both experiments, the
subjects in the experimental group had higher post-test scores than those in the controlled
condition with a significant difference at 0.00. It meant that a reading course in English for
Specific Purposes through Facebook gave a better result in learning than in the classroom. The
results of a multiple regression analysis showed two factors influencing their performance were 1.
the principle of handover and 2. the principle of contingency. It was also discovered that a
number of student interaction among students was higher than that of the teacher. The results also
revealed that the teacher played an important role at the beginning of the course, helping the
students to be accustomed to online learning process, encouraging them to express ideas, and
explaining the lessons. Eventually, the students took a more active role in the learning process
while the teacher took an observer role. Despite the high frequency of online interaction, it was
found that the students’ comments were limited to short answers. As for attitudes, it was found
that, for many participants, teaching through Facebook increased their motivation and that

Facebook increased learning opportunities while some participants argued that learning through



Facebook decreased their learning ability. Further research should be carried out in order to
improve students’ critical reading ability scaffolded via Web 2.0, and to investigate whether a
blended-learning environment would help increase the quality of interaction using counter-

balanced research design.
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1Seu tailed) | n'sd
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(o] o W
s @AY
L
3y
gl N=9)
e
S| mymsgazden | 1163 | 186 | 6.00 1500 | 1344 | 200 | 7.00 | 1600 | -5.08 | 0.00%* | -0.94
=
& (N=18)




Mstarsnyioan | 107 | 037 [ 100 | 200 [077 |05 | 100 | 400 |35 | 000% | 131
UIUN (N=2)

ngamaaesfi 1 (n=56) ngamaaesii 2 (n=62) t- Sig. ES
MINATOUKAY | X SD | Min | Max | x SD | Min | Max | test | (2- Cohe
Boundad 2 tailed) | n'sd
msagUanu 2.57 104 | 000 |400 |245 |076 |000 |200 |071 | 048 0.13
N=6)
nagouvidausay | 1777 | 276 | 1000 | 22.00 | 19.68 | 3.09 | 11.0 | 23.00 | -3.52 | 0.00%* | _0.65
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1. What is the name of the pharmacy? 7. What is the physician’s
name?
2. What is the strength of the medication? 8. Are there any side-effects?

3. What are the directions for taking the medication? 9. Why should you take this
medicine?

4. How is this medicine used? 10. Are there any cautions or
warnings on the label?

5. What is the date that the prescription was filled?

6. Do prescription drug labels include any additional information?
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o A ' o o o = A ~ a <
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1 [ aaz’ o A a Y
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mmmawmmulummmqu
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YunoUD I (pre- reading)
491 [ J ~ 9y ] ' Y
1. AgBU993Ing1saanmsiTong 9A1argUeaNIse Iy tazmMueunIeN Ui
UNGHUNIIY
= v A Yoo A a o S A 1 o %
2. A3 post wUVEHNAN 1 IMINTeUANANNHINEURIMANNHTONGUAINIMIBINGY
Meanudoyanie lunaneldnmeusnasluresing enarsuuy) uazinSou
] @ o Y 4
Frafunouiin I nauysel
YUUMZDIU (while-reading)
9 Y dyl 1
1. A3 post anelEnieuen wiouraiulsznounien Tunaainel uag post

o o A A M) A dq 9 o
uuudnyian 2 soivanunlalumeninlvionn 10 Ao

Doctor's name

Pharmacy name Local Pharmac -
L Local Pharmacy Sl DR C.JONES
B e e
o phone number

ANYTOWN, USA 11111

Numbers used oy e

et ne el 10 0060023-08291  oweoszsor <o fETIDE

drug for refiz

Person who gets 3> JANE SM'TH
this drug " 456 MAIN STREET ANYTOWN, US 11111

4, FORINTRAVENOUS USE ONLY
STERILE ISOTONIC SOLUTION

DOXOrubicin Hydrochloride
o Injection, USP
NO REFILLS - DR. AUTHORIZATION REQUIRED I Do not use this

USE BEFORE 06/23/12 == imasiseyTin
SLF/SLF l date

Number of refills
before certain date

wnuuelntiai 2

1. What is the name of the pharmacy? 7. Are there any side-effects?




2. What is the strength of the medication? 8. Why should Ms. Smith take the medicine?

3. How is this medicine used? 9. Are there any cautions or warnings on the
label?

4.  When was the prescription filled? 10. Can Ms. Smith buy the medicine without
doctor’s prescription?

5. Do prescription drug labels include any additional information?

6. Who should Ms. Smith contact if she has any problems about medicine?

v
v A

v A [ o ) o = A ~ a <3

2. dniSeuLaazAY post AU M VLUUHNAN 2 nauanasuanuaamiy
Y [
JAU tazansadeaouan ¢
o = v A 1 A dy A a <
3. A3 post IAATAINOVYBIMVUNNTATN 2 HazisTaiionunuay Tuuesziau
dai d'QJ 1
vouHomngs linsounquy

TUHA 901U (post-reading)
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Instruction: Give the meaning in Thai.

No. words Meaning
1 Pharmacy

2 Prescription
3 Refill

4 Drug

5 Strength

6 Intravenous
7 Sterile

8 Solution

9 injection

10 Side — effect
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TUnOUD I (pre- reading)
dy [ J ~ Y ] J Y
1. ﬂgmﬁ]ﬂﬁ@f}ﬂﬁgﬁ\iﬂﬂﬁﬁﬂug YAYINNIYVRINITOTU uazmimuwmmmiw

Uni3eUNI 1

'
v A

2. a3 post uuulnwaii 1 IinSeunaasnnufaiuiazaeufmammnuunnai
A3 post (tBNA15UUY) HagtiniTousIeiuaeuinm I auysel

Si’}ummxém (while-reading)
1. A3 post AIDINIWNUMIAAGITAINMG nousdnnlsyneudien seumsiAn

vAa = v A A 9 dy ~ Y o
Uiae uag post tUUHNTAN 2 e AN lalutienin e 10 Ao

Report of Accident

All fields are required.

Date injury Occurred : 12/15/2013 mm/dd/yyyy

Time Injury Occurred: 05:17 HH:MM

Patient’s First Name: John

Patient’s Last Name: Smith

How did the injury happen? The box slipped from patient grasp and fell to the floor, striking

him in the head on the way down

What was patient doing? Patient was lifting a heavy box to an overhead shelf after
inventory.
Description of Injury: The corner of the box scrapped the patient scalp and

side of his face.
Body part affected: Head and face
Date of 1st Medical treatment: 12/15/2011 mm/dd/yyyy

Signature: Margaret Lenworth




1. What was date of injury occurred? 6. How did the injury happen?

2. What was the patient’s first name? 7. What was patient doing in that
time?

3. What was the patient’s last name? 8. Which body part affected to the
patient?

4. When was the accident occurred? 9. When was the first time of

medical treatment?
5. What time was the accident occurred? 10. Who record this form?

Y=\ [ o ) o = v A A = a <3

2. UNTYULAAZAU post ﬂWl@‘UﬁTWﬁ‘ULLU‘UNﬂﬁﬂVI 2 Lwauamﬂaﬂummmmu
Y [
Jauf Y uazenusafImaunuay 'l
o = v A 1 A dy A a <

3. ﬂg post maaﬂmammgmmﬂww 2 uazmae‘ﬁmmuammumu”lumqﬂizmu

dy li'QJ T
‘lJENLuE]“HTVIENbbJﬂﬁ’O‘UﬂQ‘JJ

TUHa 901U (post-reading)
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Instruction: Complete the word that is similar in meaning to the given definition.

1. gliame

__ cident
1<
2. 119191
__ jury
A
3. AU
____ip

4. A8IEUM
Invent

1 A ~
5. DYMUDATHY

Over

=
6. 31Y0IDYM

Descript

7. A9NAND
fect
z:y 1 <
8. FUAIUEGN

rap

v ~
9. HUNATHY

Sca

10. MSTAR

ment
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TUnOUB I (pre- reading)
2 o J ~ 9 ' ' 1
1. ﬂg%t!%ﬂ?ﬁ@ﬂigﬁﬂﬂﬂ15liﬂug YAYINNIYVDINITOIU LLﬂ$ﬂ1§3J’E]1J‘Vi3JTEJ\ﬂu1‘Vi
9 =)
UATIUNTIY
= v A Y v A a <3 o
2. f3 post LL’U’UNﬂ‘Viﬂ'ﬂ 4.1 11’?1!?1581!L!ﬁﬂ\‘lﬂ?”mﬂﬂ!ﬁulla%ﬁ@‘ﬂﬂTﬂﬁJ anasuil)
Yoo A ] I o Y o
Lm%ﬂlfﬁ1!ﬂ!,'i‘EJMGIS’JEJﬂuﬂ@‘]JﬂTQHJ“lﬁﬁiJTJ‘ﬁm
YUUUZOU (while-reading)
Y 1 . Y dyl 1 A
1. ﬂg post A1IDYINUDN Observation Chart Wiﬂu“ﬁﬁ’)uﬂi%ﬂ@ﬂ@ﬂﬂ‘] ﬂﬂi?ﬂaﬁlu

J o A 4 Y { {q ¥ 1
uuuWesu uaz post LuLHNYAN 4.2 tag 4.3 tieowanudr la lwilomnlieu

Patient’s information

A
Marriot International Hospital OBSERVATION CHART
Pediatrics
ADMISSION OBSERVATIONS
DATE: 02/10/2009 Full name: Samiga Khadri
BP__ / T Preferred name: Samira
Pp_ Wt___ kg DOB: 05/01/2003
RR__ OSATS % DR: R Watson
Hosp: 87453
Date Time T P BP RR O2SATS | Sign Name
02/10/09 10.00hrs | 37.5 64 105/60 | 20 99% F.Loland

Questions for exercise 4.2
1. What was the patient’s name?

2. How did the patient wish to be addressed?
3. Was Samira a child or an adult? How do you know?
4

Was the patient’s body temperature normal? How do you know?
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What were her blood pressure readings?
When was her date of birth?
What was her hospital number?

What was her pulse rate?

© © N o O

When did the observations take place?

10. Who recorded this form?

11. What did the patient’s oxygen saturation reading show?
12. What can be inferred about Samira’s health condition?

13. Is “food” a vital sign?

Exercise 4.3

Radiology Appointment 07-10 November 2014
Department 09 Sep 2014 10 Sep 2014
07.00 Emergency only
08.00 X —ray 08.30 Martha Bartle 08.15 Michael Wilson
09.00 Angiogram
10.00 MRI
11.00 Coronary angiogram | 09.30 Johnathan Mark
12.00 Lunch all departments
13.00 CT scan 13.30 Virginia Allum
14.00 Ultrasound 14.15 Julie Platt 14.15 Elizabeth Knight
15.00 Mammogram 15.30 Samira Plant
16.00 Emergency only
17.00 Emergency only

Questions for exercise 4.3

1.

What is the main purpose of the chart?

According to the appointment timetable, how many patients will the
radiologist see during the period 07-12 November 20147

When is Ms Julie Platt scheduled to undergo an ultrasound?
How long does a CT scan take?
What health problem is Ms. Plant likely to have?

If a patient has an accident after 10.00, when can she/he see the radiologist?
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7. How long does an MRI scan take?

8. Which patient appears to have a heart problem?

TUTAI01H (post-reading)

=

5. aguounmsauliinGoulunquit ldsuueunie maredrnsediis

9 ]
Observation Chart W%JE)MEI:JﬂuﬁWﬁ]‘ﬁUWﬂﬂi%ﬂ@Ulm%ﬁﬂﬁWﬂTMiﬁLﬁ@u@ﬂU

] E4
1T A
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Exercise 4.1

Instructions: match the abbreviations (1-8) to their meanings (a-h).

nuiin

D

d

Han

4.1 (1ONAITUUY UAUMITIAMTTOUFN 4)

Mgo A A ARG
1. T Oxygen saturation
2. P Hospital number
3. RR Kilograms
4. BP Pulse
5. Wt Respiratory
6. O:SATS Date of Birth
7. Kg Name of nurse
8. Obs. Weight
9. DOB Temperature
10. Hosp. No Observations

Preferred name

Blood pressure

14
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fonssuMIdamsi3aui 1509 Patient’s History 1431319 40 1.

YunoUD I (pre- reading)

csy Y J =~ Y ' ' Yo A
1. A3Buaingilszasansiteu] yaianineveansorutazve e U IninGsuns 1y

o A 9 a < o J
2. A3 post LuUANTaN 5 .1 TinSeunaasnnuaaiuuazaoudowliauysel (enais
LY
VUYL (While-reading)
@ ] . . . 9 dy 1 1 ~ 4

3. Ag post 170819904 Patient’s History Wyanaaulsznauaiee Nilsnglusuuesy

o o a4 y 2 day
iaz post tUUHNWAN 5.2 tvonmanunla luiten ey

. é a2 raa &
The Present Simple Eusnwinnisad et The Past Simple lsuenuRN 8N ATLLAE

' ' w 2 = §, S
CIRROANS oy R Sl T B LATalTa L IR MAY IR INA TR U8R
s auzd 14\?‘,?@3_;_\‘1_%1“,:”1”\ 1AL FATSLTELTRELAY IREVIVA WYL VRNERAYNE

; : LR
T NSIAUN

{faa1fi Mrs. Thompson 2148 T 41 Mrs. Thompson 8713e1u 2A5Us
| ) :

Mrs. Margaret Thompson is 48 years old. She works as an acqountant in

a private company. She is married and has only one son. She is 162

& a =
[ALEM

centimeters tall and weighs 57 kilograms._She_fell in_the kitchen this

merning and couldn’t move her left les for a while. She vomited two times

after the accident. She was hospitalized in October last year to have an

erythromycin.

o2 T The Past Simple in passive form WU enwan1esiu
The Present Perfect I¥U 8N URNT0LTY P P Dl
o X —rs e = 2 o & oo
L e i he ol g sAnuazy srenmest luadudionnezsia il
AR LRZENANLIUAN UL LU WU MENEAIRY e

1Hanv. to be +v.3 (was Laz hospitalized)

(developed uaz taken)

Questions for exercise 5.2
1. What is the passage about?
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a. Mrs. Thompson’s health history b. A description of Mrs.

Thompson’s accident

c. Mrs. Thompson’s lifestyle d. Mrs. Thompson’s allergy

2. How heavy is she?

a. 48 b. 57 c. 62 d. 67
3. How old is she?

a. 48 b. 57 c. 62 d. 67

4. What kind of accident did she have?
a. Car accident b. Falling in the kitchen

b. Pain in her left leg d. Falling on her left leg

5. Why was she hospitalized in October?

a. Because of her upset stomach b. Because she vomited two times

c. To have her allergy treated d. To have her appendix removed
6. How does she feel when she gets up in the morning?

a. Dizzy b. Painful c. Upset d. Nauseated
7. Which was NOT Mrs. Thompson’s health problem?

a. Morning dizziness b. Appendicitis

c. Allergic to erythromycin d. Allergic to wine

8. It can be inferred from the passage that Mrs. Thompson

a. is overweight b. feels dizzy after drinking wine
c. is an alcoholic d. doesn’t feel well if she eats yogurt]

TURAID U (post-reading)

=

5. aguenrenuIminGoulunquin ldsuuounuy 1AI08 1910w Patient’s

9 ]
. 9 = o a v o Y
History Wi’é)m"llfluﬂﬁ)‘ﬁiﬂﬂﬂigﬂﬂﬂllﬂgﬂdﬂﬁﬂ1M1ﬂlﬁﬂu@]@ﬂ

v E4
1A

Yo o IAA o 1 1
HUYLYIA: ﬂmmhlﬂ’i‘lJiJ@UﬁMﬂﬂWMﬁﬂﬂMMﬂ%iWJU 20N NQU 3
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suvlndai 5.1 genarsuuy unumssamsseusn )

Instructions: Match each word with its meaning.

1.

=
218U
Y
217N
UAINe
&
gmiaalsanenuna
= I=§
PeURI YL
faniluilu

mardaldag

ad d‘ QOJ ) dy
mﬂgmusmﬂﬂqmmwa

10. NISINICBINIT

sore/ vomit /
allergic / upset /
emergency / accident /
product / medicine /
be injected / be hostile /

headache / cough/
feverish / indigested /
erythromycin/ surgery /
appendectomy / medication /

urinary / stomach /

pain

private

admission

label

be hospitalized

dizzy

upset

appendectomy

erythromycin

liver
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TUnOUB I (pre- reading)
g Y J = v ' ! b
1. ﬂg%t!%ﬂ?ﬁ@ﬂizﬁﬂﬂﬂ15lﬁﬂug YANNNNIYVDINITDTU tLﬁ%ﬂTiiJ’E]‘]J‘ViiJTENTuGl‘VI

UN3eUNI 1

'
v A

= Y v A a <3 o Y 4
2. A post LL'U‘UI?jf‘I‘Viﬂ‘ﬂ 6.1 1ﬁuﬂliﬂuLLﬁ@NﬂTIlJﬂﬂmulm%ﬁ@ﬂﬂﬁﬂujﬁﬁwyﬁm

[(RIAEFITNENTD)
YUUUZOU (while-reading)
% 1 . . Y dy 1 1 A
3. A3 post AIBYINUD Patient’s History 2 Wi@u“ﬁﬁ’)uﬂizﬂﬂﬂﬁ%‘m ‘ﬂﬂﬁ1ﬂ§]1‘u

4 = v A A 9 dy ~Aq Y1
uuuesu tag post LUUHNAN 6.2 oo uanuanlaluieoninlveu

Exercise 6.2: Answer the questions from reading passage of exercise 6.1
1. Who is Ms. Smith?

a. Anurse
b. A patient
c. Adoctor
d. A pharmacist
2. What is wrong with her recently?
a. She cannot breath.
b. She has chest pains.
c. She has high hypertension.
d. She has been prescribed to undergo diuretic treatment.
3. What has she been suffering from?
a. Diabetes
b. Heart disease

c. Several chest pains
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d. A long history of hypertension

. When was the first time she had the pain in her chest?
a. Last week

b. 73 yearsago

c. 45 minutes ago

d. Four weeks ago

. What was she doing when the pain attacked her?

a. She was walking her dog.

b. She was smoking cigarettes.

c. She was working in her garden.

d. Shewas resting in the cool area.

. What does “discomfort” mean?

a. Pain
b. Diseases
c. Treatment

d. Convenience

. What does “resolve” mean?

a. ache

b. improve

C. get better

d. getworse

. What other symptoms did she have apart from the chest pain?
a. Nausea

b. vomiting




20

c. Sweating
d. Shortness of breath

9. How many episodes of chest pain did she have before the hospital
admission?

a. 3
b. 5
c. 10
d. 15
10. When did the last episode of pain occur?
a. Inthe morning

b. Inthe evening

134

During the night
d. Inthe middle of the day
11. What medication does she take to treat the pain?
a. No medications
b. Diuretic treatment
c. Diabetes treatment
d. Medicine for heart disease
12. Which is NOT a heart disease risk factor?
a. Diabetes
b. Vomiting
c. Cigarette smoking
d. Family history of heart disease
13. Where is the patient now?

a. her home
b. In the garden
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c. At the surgical department
d. At the emergency department
14. What is the passage about?

a. Episodes of pain

b. Pain relief of patient

c. Patient’s health history
d. Reason for patient’s visit

TUTAI01H (post-reading)
Yo A AN Yo o ' A Y .
5. ﬂgil’ﬂﬂﬁlﬂflﬂuﬂlﬁuﬂ!,'iEJuGlLIﬂZ]iJ‘ﬂulﬂi‘iJiJ@‘UWiﬂfJ HINIDYNNN IV TN Patient’s

. Y a o A > o Y A
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Exercise 6.1 : Match the patient’s history with the summaries given (1-9).

1.

Duration

New duration

Associated symptoms

Reason for patient’s visit

Pain relief method

Environment conditions

New circumstances to the problem

Natural history of patient’s problem since its onset

Specific reason for the patient’s hospital visit

Data Source: Patient

________________________________________________________

| Chief Complaint: Ms. Smithis a 73 y/o who has been experiencing chest pains
\for the last week.

History of Present lllness: Ms. P.S. is a 73 year old retired nurse with a long
history of hypertension that was previously well controlled on diuretic
treatment. The first episode of chest pains occurred one week ago when she
was working in her garden in the middle of the day. She stated that she had
been working for about 45 minutes and began to feel tired before the onset
of the pain. She described the pain as dull and aching in character. Her
discomfort was accompanied by shortness of breath, but no sweating,
nausea, or vomiting. The pain lasted about 5 to 10 minutes and disappeared
when she went inside and rested in a cool area. Since that initial pain one
week ago she has had 2 additional episodes of pain, similar in quality to the
first onset episode. Three days ago she had a 15 minute episode of pain while

walking her dog, which resolved with rest. This evening she had an episode of
pain that awoke her from sleep, Iasti pinutes, which resulted in her visit
to the Emergency Department. She denles any specific measures to relieve
her pain except rest.

Asnde from hypertension, the patient denies other coronary artery disease
.nsk factors, such as diabetes, cigarette smoking, or family history for heart
I g

disease.

1

22
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TUnOUD I (pre- reading)
‘:91 @ 4 ~ 9 ] U Y v A
1. ﬂg%!ﬁ]ﬂ’m@ﬂ’igﬁﬂﬂﬂﬁﬁﬂug ﬂﬂigﬁﬁmTﬂﬂJﬂﬂﬂWﬁﬁ]TLlLlﬁghﬁlﬂﬁMWﬂ\‘ﬂuiﬁuﬂﬁﬂu
= o A Yo a o v @
2. A3 post HUUHNYAN 7.1 ”lwumiﬂumemmﬂﬂmuuameummu“lwﬁmu“m
UanaIIuY)
YUUUZOY (while-reading)
1. Ag post #19819U04 District Nurse Prescription Sheet & Intravenous Prescription niou
2 ' A s 2 o A A
%ﬁ’)uﬂizﬂ@‘ﬂﬁNﬂ ‘ﬂﬂiWﬂ{]GluLLUlIWE]ill Lag post !L’U’UI?Jﬂ’I’Tﬂ‘V] 7.2 180 7.3 IN9DIY

9 dy ~ Y
anunla e lvenu

District Nurse Prescription Sheet
District Nurse Liaison

¢ 0153 299 6530 /
Patient Name: — John Silverman 18/04/1975

Address: —— 30 Health Crescent
Kettleworth TH5 9BZ

Phone number Date of birth

GP: —* Dr David Armitage Address: 17 Field Close Kettleworth TH9
7PK

FAO DISTRICT NURSE

Thank you for taking over the care of John Silverman who will require:

- PENE | >
[Drug. Vitamin B6 (Pyridoxine) ] * Medicine
Dose: 1000 mcg
Frequency: oneinjection every 3 months
Route: Rectal / SC / / Administration of eye drops

Foraperiodof: 8 days /  weeks /
Thank you for your co-operation
Signature: W William Designation:  SHO
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1. How many pain areas does Wilf have? 6. What makes the pain better?

2. When is Wilf’s shoulder pain worse? 7. Where is the pain?

3. Which pain is the most severe? 8. How strong is the pain?
4. When does wilf’s leg ulcer hurt? 9. What does the pain feel like?
5. What sets the pain off? 10. Why does the nurse use the Pain

Assessment chart?

Questions for exercise 7.2

1. What is the patient’s address?

2. What is the doctor’s address?

3. What does “DOB” stand for?

4. How often is the district nurse required to visit Mr. Armitage ?

5. How long is the district nurse required to take care of Mr. Armitage?

6. Who is the general practitioner?

7. What does the District Nurse need to do?

8. When will Mr. Armitage see Dr. William?

9. What does “IM” stand for?

10. What is the main purpose of the form?
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Exercise 7.3

1

1 2 3 4 5 6 7 8 9 10 11
A A A A A A T A A A A
TheAlexandratpspital; Hosp.No: 576398
Intravenous Prescription Surname: Lenworth First names:|Amold
Date Typeof | Volume | Time | Rate | Prescriber’s | Time | Signature | Time Signature | Vol.
IV fluid to be Signature started | Witness stopped | Wimess | infused
infused
07/09 | Normal | 1000 |8 125 | pr. G 13.50 | PR 2150 | My 1000 ml
/2012 | Saline | ml hours | ml | Mackie MA sT
07/09 | Normal | 1000 |8 125 | pr. G. 22.00 | P 06.00/ | HL 1000 ml
/2012 | Saline | ml hours | ml | Mackie MA 02/09 | ma
08/09 | 5% 1000 |8 100 | pr. B. 06.15 | FL 22.00 |PK 1000 ml
/2012 | Dextrose | ml hours | ml | Elower HL My
08/09 | Normal | 1000 |8 125 | pr. B 1430 | MA 08.00/ | 5T 1000 ml
/2012 | Saline | ml hours | ml | Frower \ HL 03/09 [ FL
12
Questions for exercise 7.3
. What is the patient’s name?
G. Mackie b. B. Flower
Arnold Lenworth d. Intravenous Prescription
. Who prescribed Dextrose to the patient?
. Dr. B. Flower b. Dr. G. Mackie
. FL and HL d. PK and MY

. What was the infusion rate for Normal Saline?

8

. What IV fluid did the patient need at 13.50?

. Dextrose

b. 100

. Normal Saline and Dextrose

. How many types of IV fluid were prescribed to the patient?

2

b.3

c.4

. How long did the infusion run?

c. 125

b. Normal Saline

d. 1000

d. Dextrose and Iv fluid

d.5
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a. 100 ml b. 8 hours c. 1000 mg d. 4000 ml
7. How many doctors prescribed the IV infusion to the patient?
a. 2 b. 4 c.6 d.8
8. What is the chart used for?

a. For Dr. G. Mackie to record patient history

b. For Mr. Lenworth to buy IV fluid from the hospital

c. For the nurse to observe Mr. Lenworth’s symptoms

d. For prescribing I'V infusions to Mr. Lenworth
%uﬁé’adm (post-reading)
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sLURNRAN 7.1 qenasuny unumssamsGeuin 7)

Exercise 7.1 Instruction: Match the terms from the District Nurse Prescription Sheet (1-10)

with their meanings (a-k).

1.

10.

Designation

Dose

FAO

GP

M

Mcg

Rectal

SC

SHO

Frequency

a. for the attention of

b. title, for example Registered Nurse

c. a measured amount of medication

d. subcutaneous (an injection under the skin)

e. Intra Muscular (an injection into the muscle)

f. microgram

g. Senior House Officer

h. inserted into the rectum

1. General Practitioner

j. the number of occurrences of a repeating

event per unit time

k. Address of the patient
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Some patients need help with daily activities such as showering or going to the toilet.
Some things can be embarrassing for patients. A patient who is incontinent of urine may
feel ashamed and not want to ring the call bell for the nurse. It is always important to help
patients in a sensitive way so that patients do not feel embarrassed at all. Nurses should
make sure that patients have privacy when they are on the toilet. When nurses speak to
patients, particularly elderly patients, they should never talk down to patients. It is not
acceptable to humiliate patients if they have been incontinent. Above all, it’s important to

give patients enough time and not be impatient.

1. Answer the following questions from the passage.

1. Who are supposed to read this leaflet?
a. Nurses b. Patients
c. Patients’ family d. Doctors

2. According to the passage, “incontinent” (line 3) means

a. Being impatient
b. Being sensitive
c. Having no control over urination

d. Having privacy of performing daily activities
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3. Which is an example of “talking down” to patients (line 7)?
a. Don’t worry. We’ll phone your family for you.

b. You look awful today.
c. I’ll sort it out for you.
d. How are you feeling today?

4. What should nurses do when patients are on the toilet?
a. Talk to them politely.
b. Take care of them.
c. Leave them alone.
d. Ring the call bell.
5. What is the passage about?
a. Advising nurses on how not to embarrass patients

b. Showing impertinent patients how to use the toilet
c. How to help patients with daily activities

d. How privacy is important to patient




2. Read the following extract from an information leaflet. Answer
the questions and put strategies for managing embarrassing
moments from the list under good or bad strategies.

List of managing embarrassing moments

Be impatient and rush patients Be sensitive

Don’t get embarrassed Give patients
privacy

Humiliate patients when they are incontinent Speak
normally

Use inappropriate language, for example lovie or sweetie Talk down to
patients

Good strategies Bad strategies

Be sensitive

Exercise 8.3 Read the passage and decide whether the following statements
are true or false.

Information leaflet for patient

When you arrive at the hospital, please tell the receptionist who will welcome you, check your details, and direct you to the waiting

area. The length of your visit will depend on the treatment you're going to have. You may need to have some tests such as an X-ray,

which could mean going to another department. Or you may be referred to other professionals, such as a physiotherapist or dietician.

You may need to revisit the hospital. If staff at the hospital wants to see you again, another appointment will be arranged for you. |If

you need to be admitted to hospital for more treatment, either as an inpatient or for day surgery, you will be told when this is likely to

happen. If you do not need further treatment you will be discharged to your GP’s care.
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.......... 1. This information leaflet is for outpatients.
.......... 2. The first person who patients will see is a dietician.
.......... 3. Usually patients will have to spend at least one day for each

hospital visit.
.......... 4. If patients have to revisit the hospital, they can go back
home.

.......... 5. Patients will be told when they will have to be admitted for

more treatment before hospital admission.

.......... 6. Patients will be referred to GP if they do not need further
treatment.

TUTAI01H (post-reading)
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Exercise 9.2 Read the following case reports. Match each type of

sickness to a case describing a patient’s symptoms.

Types of sickness
1.Skin 2. Infection 3. Respiratory system 4. Mental illness 5. Gynaecology

Past Perfect Continuous: S+ had + been +

V i ing WEAumaaal 2 wennsal eefuanrsaiusnfiieadu

Case 1: Aeunazauaneu L iEnumnmralifiafufiuga
>

A 45-year-old woman had been having heavy periods lasting for 8 days, with the passage of
clots, for 9 months. There was no bleeding between periods or after intercourse. Her
periods were not particularly palnful She had not noticed any hot flushes or night sweats,
and her geheral health had alw%;\ys been good. She had taken the oral contraceptive pill until
a year pre\(lously when a copp¢r coli was fitted, Sha had had a normal pregnancy when she
was 25. E E : : '
v v v v v

s = ol o o 5 ol - L .
Past simple (v.2) Wuanmemesainfsdunazavasudialu Past perfect: S+had=v3 LHfiavanmign1alfifieduniay pas

a o2 = o = =
ol simple: S+V2 'ﬁ?’i}:?’h?‘_”’fu’]'ﬂ BEHAVBIDAH
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Ease 20 L i SRR S SIS SRS

On examination, he looked unwell. His pulse rate was 100/minute. He had a palpable
spleen. The combination of fever and chills in a patient who has recently returned from
Africa strongly suggests a diagnosis of malaria. The incubation period is usually 10-14
days. In this case, the patient admitted he had not been taking prophylaxis regularly.

The diagnosis was confirmed by the presence of parasites in his blood film.

LI L S G S

A 56-year-old woman presented to her GP complaining of increasing tiredness over the
past few months. She had lost interest in most things. She was sleeping poorly and

tended to wake up early, but denied any suicidal tendencies. She ,was thirsty and was
1

passing urine more often. She was eating normally and her weight as steady.
| 1

Exercise 9.3 answer the questions from the passages of ex. 9.2

1.

2.

What are the woman’s symptoms in case 1 ?
What medicine has the woman used in case 1 ?
What is her medical history in case 1 ?

What are the patient’s symptoms in case 27
What suggest a malaria diagnosis in case 2 ?
How is the patient’s physical health in case 3?

What might be the diagnosis in case 3?

TURAID U (post-reading)
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Exercise 9.1 Instructions: Match each word with its meaning.
1. HINIS nail/ muscle/ skin

4
2. Msaaie cancer/ illness / infection
3. szuumaaumela digestive system /alimentary system /respiratory system
4. 1aenlva bleeding / wounding / operating

5. ANWAAYNANI9IA skin diseases/ mental illness/ hand numbness

14
6. UINFMAAST pharmacy / paediatrics / gynaecology
g y
7. MIPNATIA pregnancy / injection/ treatment
8. 1w liver / stomach / spleen
9. MIIUINY examination/  diagnosis/ medication

10. mstlesnulsa tendency / therapy / prophylaxis



35

Y = 9Id'
UAUMTAIANIILIBUIN 10

v
U

2 v a U :’J N a IS = =2
YAV MBINNHIRNIZND seautudsemadetn T NTHgs Umsane 2557

P
v

A

NNIINMITANMIGEU] 1509 Case Reports 2 91434 1§14 40 117

TUnOUB I (pre- reading)
2 o J S 9 ' ' 1
1. ﬂg%tl%ﬂ?ﬁ@ﬂigﬁﬂﬂﬂ15lﬁﬂug YANNNNIYVDINITDTU LLE]%ﬂ"IﬁiJ’E]‘]J‘Vi?JTENWUGl‘Vi
v A
UATIUNTIY
& o A Yo A a o B 2
2. f3 post LL“]J’]JI?jﬂﬁﬂ‘VI 10.1 leumwuuﬁmmmﬂﬂmuuamammmiwﬁmysm
(I EFIINENTD)
YUUUZOU (while-reading)
@ 1 9 dy 1 1 ~ 14
3. A3 post AIBYINUD Case Reports Wi’(’]iJGIfﬁ"JUﬂ§$ﬂ®1J@NC] ‘mJimgﬂmmm\Iam

=] v A A Y Ady A Y
1ag post LULANYIAN 10.2 o a1 lalwievinlveou

Exercise 10.2 Read the following case reports. Match each type of
sickness to a case describing a patient’s symptoms and match each
tense into the box.
Types of sickness

1.Sores 2. Lassitude 3.Heart failure 4. Tumours
5. Cancer 6. Swallowing problem 7. Glandular fever
Tenses

1.Present simple 2. Present continuous 3. Present perfect 4. Present
perfect continuous

5.Past simple 6. Past continuous 7. Past perfect 8. Past perfect
continuous

9.Future simple 10. Future continuous 11. Future perfect

12. Future perfect continuous
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A 33 — year — old man presented to his GP complaining of a painless lump on the right side of
his neck, which had belen present for about two months and was enllarging. He had been
feeling generally unwell: and had lost about 5 kg in weight. He was alse complaining of night
sweats. He had no SIgnlﬁcant past medical history.

, !
L '

-

v v 3.

1. 2.

CaSe 2 i s

A 9 — year — old presented to the Accident and Emergency department after he stumbled and fell
while running in a wood. He had received a blow to the head from a rock and had been
scratched by bushes. On examination, :a vertical laceration 1 cm long \vas noted on the briclige of
his nose just right of the midline. Thei'e were a number of superficial scrhtches on the nghk side
of his forehead. His right upper lid wa.s mildly contused.

i i
4 4 -

L0 Ee O U S SRS S R

A 50 — year — old housewife, who had been well until four months previously, complained of

tiredness and malaise. She had gained 9 kg in weight in the year before she presented to her GP
!

although she denied eating motle than usual. She was constipated and she noticed that her hair
|

had started to fall out.

' |
| |
| 1
1 I
v v

Case 4: ......

Mrs Davies (56) had a car accident six weeks ago. She has a brain injury as a result but is
recovering slowly.| She has a weak swallow reflex a.nd is still havmg a pureed diet and
thickened fluids. She has been seemg the - for two w eeks for swallowlng exercises and can
now feed herself \\'ith a little heip \‘\\

I \

l

|

[

i 1
= = ==
v v

v

10. 11. 12. 13.
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Exercise 10.2 Read each case reports again and mark the following statements
TRUE or FALSE.

1. The patient has a medical history before in case 1. FALSE
2. Unwell and lost weight is the patient’s health in case 1. TRUE
3. Broken arm is not the boys’ injuries in case 2. TRUE
4. The patient had scratched by bushes in case 2. TRUE
5. The boy was hurt in the house in case 2. FALSE
6. Malaria is not the patient’s symptoms in case 3. TRUE
7. The patient’s symptoms begin four months ago in case 3. TRUE
8. The patient in case 4 is a 65 years old man. FALSE
9. The word in “OT” in case 4 means “Over time”. TRUE
10. The patient also has a brain injury in case 4. FALSE

TUTAI0IH (post-reading)
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Exercise 10.1 Instructions: Match each word with its meaning.

1. fhu lump / neck / spleen

2. “dﬁ aanudn 3!l significant / important / necessary
3. J999A fell / / scratch contused
4. 91NN ‘ﬁ@ d] tiredness / pregnancy / weakness
5. 91mste illness / malaise / anxiety

6. M99 Wn diarrhea / constipation/  asthma

7. Uszia chart / report / history

8. nau distill / swallow/ feed

9. MIyazRoUndU reflex / reject / repair

10. 91113L¥ia7 meal / bread / pureed
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Tips for Injecting Insulin \.-g ——

1. Stay atleast twoinchesaway fromthe bellybuttonorany
scars you may already have when using the abdomen for
injections.

2. Injectat least 4 inches or about one hand’s width above the
knee and at least 4 inches down from the top of the leg. The bestarea on the leg is the top and
outerarea of the thigh. Do not injectinsulin into yourinner thigh because of the number of
blood vessels and nervesin this area.

3. Injectinto fatty tissue in the back of the arm between the shoulder and the elbow.

Injectinto the hip or “wallet area” and not into the lower buttock area.

5. Whenrotating sites within one injection area, keep injections about an inch (or two finger
widths) apart.

6. Do notinjectinto scar tissue or areas with broken vessels or varicose veins. Scar tissue may
interfere with absorption.

7. Massage or exercise that occurs immediately after the injection may speed up absorption
because of the increased circulation to the injection site.

8. Ifyou plan on strenuous physical activity shortly afterinjectinginsulin, don’tinject in an area
affected by the exercise.

9. Hold an insulin penin place for a few seconds after the injection to ensure that no insulin leaks
out.

Adapted from http://www.joslin.org/info/tips_for_injecting_insulin.html
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Exercise 11.1: Use the information about “Tips for injecting insulin” to label the chart with

numbers 1-4 to indicate 4 insulin injection sites.

[ ]
N P

]

VUYL (While-reading)
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Exercise 11.2: Use the information on “Tips for giving oral medications to babies” to decide which nurse strictly

follows the advice. Put a v in the box.
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1. She carefully studiesthe labels every time a. Sheis an experienced nurse, soshe
she gives medications to young children doesn’t consultthe labels of the
medications.
b. She usesthis to getthe correctdose of 2. To obtain the correct

medicines. dose of medicines, she
uses this from her own

H] kitchen.

3. She makes sure that the child has c. She stays with the child until the child has
swallowed the medicine. swallowed the medicine.

4. She givesthe medicine to a child little by 4. Shelendsthe medicineto a nurse who

little. takes care of a 25 years old patient.

5. She makes sure that the medicine doesn’t 5. Shesaysto a child “ 1 am going to give you

go straight to the back of the child’s throat. some candy to take”.

Exercise 11.3: Based on the passage about “Tips for injecting insulin” , write T (True) of F (False) in the space in
front each sentence.

.......... 1. The best site on the leg for injecting insulin is inner thigh.

.......... 2. Insulin must be injected into an area about an inch under scar tissue.

.......... 3. After an insulin injection, it is a good idea for patients to exercise to increase circulation.

.......... 4. A patient who wants to jog or run after injecting insulin should inject it on their thigh.

........ 5. Allow insulin to leak out for a few seconds after the injection.

v
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Exercise 12.1 Instructions: Match each word with its meaning.

- NAunA emotion / attitude / activity
- JAUBITN tradition / attention / culture
- Auwmelsa diagnosis / symptomatic / indicative
- MIINM treatment / vaccination / radiotherapy
(] .
- lidula reluctant / important / prompt
- ANUAINITD  chance/ ability / fortuity
A A ¥ . .
- genmanue3role / concentration / expectation
- msanaule  decision/ morale / experience
[~ @ 2 o a o .
- luduniedumeInuy complete/ harmonious / successful
- Nagns resolution / procedure / strategy

Exercise 1. Read the following cases and answer the questions.

1. A young Chinese patient goes to a clinic with her husband, mother in law and sister in

law. She looks anxious and panic. What should the nurse do during the interview?

a. Interview the patient without her family.

b. Ask her family why the patient is ill.




c. Give the patient some hot tea to make the body function.

d. Consult the patient’s husband about her health history.

2. The patient is an Indian lady accompanied by her husband. Obviously, she suffers from
depression. To every question the nurse asks the lady, the husband answers. The nurse
feels that the lady should answer the questions. What should she do?

a. Let the husband answer all questions.

b. Ask the husband not to interrupt.

c. Ask the husband to kindly wait outside.

d. Ask the patient if her husband is crazy.

3. A Vietnamese male patient refuses to take a Western medication. What should the
nurse do?

a. Building trust in the patient by spending a lot of time to discuss the problems the patient
has had.

b. Asking a psychiatrist to interview the patient before giving him the medication.

c. Giving the patient two choices of medication—Western and herbal.

d. Treating him with hot and cold foods before Western medication.

5. An African patient tell the doctor she must wait before accepting treatment because he
needs to consult with the priest at her local church. What should the doctor say?
a. Tell him that his idea was nonsense.
b. Allow him to consult the priest.
c. Consult the healthcare provider.
d. Send him to a mental health department.
ﬁi’?ummza'm (while-reading)
3.3 post 089D OVE T Cultural of patient attitudes 112 post HuUFANWAR 12.2

donwanuih o ludon e
Cultural differences affect patients’ attitudes about medical care and their ability to
understand, manage, and cope with the illness, the meaning of a diagnosis, and the
consequences of medical treatment. Patients and their families have cultural values related to

concepts of health and illness, reporting of symptoms, expectations for treatments, beliefs
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concerning medication and processes for decision making. For this reason, cultural issues should
be understood among healthcare providers such as nurses to increase patients’ willingness to
respond to the treatment. It is essential for them to be familiar with the patient’s culture so that they
can take good care of patients from different cultures in the best possible way. For example,
among Chinese patients, mental illness may cause shame. As a result, Chinese patients may be
reluctant to discuss symptoms of mental illness or depression. Those from India and Pakistan are
reluctant to accept a diagnosis of severe emotional illness or mental retardation because it
severely reduces the chances of other members of the family getting married. In Vietnamese
culture, health is viewed as the result of a harmonious balance between the poles of hot and cold
that govern bodily functions. Viethamese do not readily accept Western mental health counseling
and treatments, particularly when self-disclosure is expected. However, it is possible to accept
assistance if trust has been gained. Many African-Americans participate in a culture that centers
on the importance of family and church. Usually, a key family member is consulted for important
health-related decisions. Below are strategies that nurses can use in working with patients from
different cultures:

-Learn about the cultural traditions of the patients the nurse cares for.

-Pay close attention to body language, lack of response, or expressions of anxiety that may signal
that the patient or family hesitates to tell the nurse.

-Ask the patient and family open-ended questions to gain more information about their
assumptions and expectations.

-Follow the advice given by patients about appropriate ways to facilitate communication within

families and other health care providers.
Exercise 12.2 Answer the following questions.

1. Why is it important for medical officers to understand patient’s culture?

a. To be friendly to patients b. To increase the number of patients
c. To get co-operation from patients d. To make patients get better
2. Nurses should ask patients and their families open-ended questions because ..............

a. the nurses can get a lot of answers

b. the nurses can learn about what patients want and believe

c. their answers can help in nurses’ processes of decision making

d. they want increase patients’ willingness to respond to the treatment

3. Which culture is NOT included in the passage?
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a. Chinese b. Western c. Indian d. African-American
4. Which strategy should be used by nurses when handling patients?
a. Following what patients and their families suggest

b. Facilitating patients with different ways to receive information

c. Showing hesitation during interview with patients

d. Assuming that all patients can communicate well.

5. What is the main idea of the passage?

a. Patient’s culture can influence effective medical treatment.

b. Cultural traditions are essential for healthcare staff.

c. Patient’s culture is different from nurse’s culture.

d. Chinese and Vietnamese patients do not accept Western medical treatment.

TUHA 901U (post-reading)
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English for Specific Purposes



Direction: Choose the most appropriate answer.

International Pharmacy Rx: 1009567 Call 1-900-558-934
38-111 Riverport Tech Center Refill: 5 Reorder After: 12/30/2013
United States, 10110 PSBR: Dr. O. Physician  Qty Filled: 50 of 50
Virginia, Allum P.

9988 Rose Street St. John, USA 91098003

Dispensed: ACetaminophen TAB 325 MG

Take 2 tablets by mouth daily

Pill Markings: Oval Blue Tablet Purpose: Aches and pain reliever

Discard after: 11/28/2014 Filled on: 11/28/2013

1 || o1

Caution: The medicine can cause drowsiness.

o 2Sasaseal ' rss =2
1. What is the medicine used for?
a. pain relief b. drowsiness
c. liver disease d. fever and headache

2. How many tablets should Ms. Virginia take everyday?

a. 2 b.5 c. 38 d. 50

3. What side-effect could the medicine cause?

a. It might make you feel sleepy. b. You might turn blue after taking the

medicine orally.
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c. The medicine can cause a headache. d. Taking two tablets daily will result in ache and pain.

4. When does the medicine expire?

a. 11/28/2014 b. 12/30/2014

c. 11/28/2015 d. 12/30/2015



Songkhla International Hospital
Intravennous Prescription

HospNo: 367234

Sumame: Fildes First names: Amold

Date | Typeof | Volme | Tmeto | Rate | Prescrber’s | Tme | Sigmature | Tme | Signature | Vol
IV fluid be Signature | started | Wimess | stopped | Wimess | mfused
infused
0103 | Noma | 1000ml | Shours | 125 |DrM. 1330 | MP AN | W 1000 ml
2014 | Salme ml | Johnathan SD )
0105 | Noma | 1000m! | Shouss | 125 |DrM. 200 | MP 06.0002 | HL 1000 ml
2014 | Salme wl | Johnathan SD 109 MA
0205/ | 3% 1000md | Shours | 100 | DrO. 06.15 | MA 2 MP 1000 ml
2014 | Dextrose ml | Blak HL D
0205/ | 3% 1000ml | Shours | 125 | DrO. 1430 | MA 08.0003 | MP 1000 ml
2014 | Tsotonic ml | Blak HL 09 SD
Sodium
Chloride

5. What is the main purpose of the chart?

a. to record patient history

c. to show doctor’s signature

6. What is the patient’s name?
a. O. Black

c. Fildes, Arnold

b. to order fluid balance

d. to order IV infusions

b. M. Johnathan

d. Normal, Saline

7.  Who prescribed Normal Saline to the patient?

a. Dr. Black

d. Dr. Johnatan and Dr. Black

8.  What was the infusion rate for Dextrose?

a. 5 b. 100

c. 125

b. Dr. Johnatan c¢. Dr. Black and Dr. MP

d. 1000
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9. What IV fluid did the patient need at 6.15?

a. IV Abs b. Dextrose

c. Normal Saline d. Isotonic Sodium Chloride

District Nurse Prescription Sheet

District Nurse Liaison
0153 299 6530
Patient Name: Martha Bartle DOB: 03/04/1962
Address: 16 Health Crescent Kettleworth TH5 98Z
GP: Dr John Moore Address: 10 Field Close Kettleworth THS
7PK
FAO DISTRICT NURSE

Thank you for taking overthe care of Martha Bartle who will require;

Drug: Hydroxocobalamin (vitamin B12)

Dose: 1000 mcg

Frequency: one injection every 2 months

Route: Rectal / ¢/ @ | Administration of eye drops
Fora periodof: 6 days [ weeks /[

Thank you for your co-operation

Signature:  V Nuttal Designation:  SHO

10. What is the main purpose of the chart?
a. For Dr. Moore to take care of Ms. Bartle
b. For Dr. Nuttall to work with Ms. Bartle
c. For the nurse to give Ms. Bartle an injection of B12

d. For Ms. Bartle to make an appointment with Dr. Moore
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11.

12.

13.

14.
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What was the dose of the drug given to Ms. Bartle?

a. 6 mcg b. 10 mcg c. 57 mcg d. 1000 mcg

How long did the district nurse have to take care of Ms Bartle ?

a. 6 days b. 6 months c. Every 2 months d. 6 days and
6 weeks

Who is the general practitioner?
a. V. Nuttall b. John Moore

c. Martha Bartle d. Health Crescent

What does “DOB” stand for?

a. Date of birth  b. Place of birth c. Donation of brain d. District of
business
| Radiology Appointment 06-11 December 2009
Department 08 Dec 2009 09 Dec 2009
07.00 Emergency only
08.00 Emergency only
09.00 X —ray 09.00 Suzie McGowan
Angiogram 09.30Paige Jorgensen
10.00 MRI 10.30John Plant
11.00 Mammogram 11.00 Julie Dixon
12.00
13.00 Lunch all departments
14.00 Ultrasound 14.15 Beverly Platt 14.00 Barbara Stendal
15.00 Angiogram 15.15 Michael McGann
16.00 MRI
Angiogram 16.30 Rosemary Nolan
17.00 CT scan 17.00 Pearl Wilson
X-ray 17.15 Elizabeth knight
18.00 Emergency only
19.00 Emergency only
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15. According to the appointment time table, how many patients did the radiologist see

during 06-11 December 2009?

a. 4 b.5 c.8 d. 10

16. When was Ms Platt’s ultrasound?

a. 14.00 b. 14.15 c. 14.30 d. 15.00

17. How long did an MRI scan take?

a. One hour b. Two hours

c. Thirty minutes d. One hour and fifteen minutes
18. If a patient had an accident after 10.00, when could she/he see the radiologist?

a. 07.00 — 08.00 b. 09.00 — 10.00 c. 14.00 — 15.00

d. 18.00 — 19.00

Mr. Peter Watson is a retired 75 — year — old truck driver with a history of
hypertension, coronary artery disease, and chronic heart failure (HF). Mr. Watson has been
hypertensive for over 20 years; however, the onset of his HF was approximately two years
ago. Before his retirement, he smoked five to ten cigarettes a day. Within the past two years
Mr. Watson has been hospitalized four times for because his HF got worse. He now presents
to the heart failure clinic because of progressive swelling in his feet and lower legs and
gradual weight gain of 6 Ibs. over the past week. The health care management team has just

evaluated Mr. Watson and has decided to increase his dose of diuretic. He is required to

c. Mr. Watson’ lifestyle after his retirement d. A history of a truck driver

20. Which was NOT Mr. Watson’s health problem?

a. Pain in lower legs b. swelling in his feet
c. chronic heart failure d. hypertension
21. The word “onset” in line 3 can be best replaced by ?
a. start b. attack c. disease d. terminate

22. What caused Mr. Watson to be hospitalized for four times?

a. A long history of hypertension b. His chronic heart failure got worse.
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c. His gradual weight gain of 61bs. d. His feet were swollen.

23. What action has the medical team decided to take?

a. To increase his dose of diuretic b. To show him about heart failure
c. To take different types of medication d. To explain to him about the cause of
hypertension

24. It can be inferred from the passage that Mr. Watson

a. is very unhealthy. b. worked in a hospital.

c. is a truck driver. d. took the wrong types of medicine.

The nurse must be sensitive to culturally appropriate use of touch to best meet
each patient’s needs. Cultures vary dramatically in the use of touch and may negate
specific kinds of touch. For example, some Vietnamese believe that touching a person’s
head may take away the spirit. In Laos, it is considered rude to touch a child on the top of
the head because the head is the home of the spirit. As the child’s spirit is not strong,
patting the top of the head may cause the child to become ill. In India, it is considered
rude to touch a woman. If you were observing friends having in America, you might see
them touch each other once or twice an hour. If you were observing in a London coffee

shop, you probably would not see them touch at all. The same observation in a French

25. What is the main idea of the passage?

a. Patients in America touch each other once or twice in an hour.

b. Vietnamese patients do not want the top of their heads to be touched.

c. Nurses should be sensitive when touching patients from difficult cultures.

d. Nurses are not allowed to touch patients because they are from different cultures.

26. The word “negate” in line 2 can be best replaced by ?

a. refuse b. admit c. accept d. support
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27. What other country links the head with the spirit?
a. India and Laos b. Vietnam and Laos
c. Vietnam and India d. the United States and France
28. What is considered rude in India?
a. Touching a woman b. Touching a child on the top
c. Touching a patient’s head d. Touching each other twice an hour
29. Which country can friends touch each other a hundred times?
a. Laos b. India c. French d. Vietnam
30. Which statement is TRUE?
a. People can touch each other in London.
b. It is appropriate to touch an Indian woman
c. In England, touching a person is not allowed.

d. In Laos, a child can touch the home of the spirit.
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Scaffolding in English for Specific Purposes through Facebook
Syswey wiuani’
Watcharapong Wansaman

¥aan1 @M ITeUUN
Chonlada Laochawiriyanon
Abstract

The objective of this article is to compare the results of students’ learning
outcomes subsequent to completing a reading course in English for Specific Purposes
scaffolded via Facebook and in class. It also discusses what factors contributed to their
achievement and their attitudes towards the use of Facebook to mediate the learning
process. The subjects of this study were 118 second year students enrolling in higher
vocational certificate level at Nakorn Hatyai Technological College. Prior to commencing
the course, their level of English proficiency was beginners and they were randomly
selected. A counterbalanced design was employed in this study to allow the two groups
of the subjects to receive two types of instruction, which resulted in them being exposed
to the experiments twice. It was revealed that, in both experiments, the subjects in the
experimental group had higher post-test scores than those in the controlled condition
with a significant difference at 0.00. It meant that a reading course in English for Specific
Purposes through Facebook gave a better result in learning more than in the classroom.
The results of a muiltiple regression analysis showed that two factors influencing their
performance were 1. the principle of handover and 2. the principle of contingency. As
for attitudes, it was found that, for many participants, teaching through Facebook

increased their motivation and that Facebook increased learning opportunities while
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some participants argued that learning through Facebook decreased their learning
ability. Further research should be carried out in order to improve students’ critical
reading ability scaffolded via Web 2.0.

Keywords: Facebook, web 2.0, scaffolding, ESP, reading
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Abstract

Scaffolding is a teaching process which enables teachers and learners to co-construct new
knowledge through interaction. The objective of the article is to unfold teacher’s and students’ roles
in promoting an interaction in an ESP class conducted on Facebook using scaffolding technique.
The participants of this study, whose English language proficiency was beginners, were 118 second
year higher vocational certificate students studying at a private vocational college in Hat Yai district,
Songkla province in Thailand. The results of the study obtained from the analysis of 1,810 threads of

interaction occurring throughout twelve weeks of instruction. It was discovered that a number of
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student interaction among students was higher than that of the teacher. The results also revealed
that the teacher played an important role at the beginning of the course, helping the students to be
accustomed to online learning process, encouraging them to express ideas, and explaining the
lessons. Eventually, the students took a more active role in the learning process while the teacher
took an observer role. Despite the high frequency of online interaction, it was found that the
students’ comments were limited to short answers. A new finding in this research is that the principle
of flow and continuity played a major role in the scaffolding process in order to foster interaction
among beginners in English. Future researchers should investigate whether a blended-learning

environment would help increase the quality of interaction using counter-balanced research design.

Keywords: Facebook, Scaffolding, Interaction, ESP
1. UNI
a U a b 1 L % v A

nmadvunnseulasldinaluladadnlndsunsnvawmdnoningisouluga
an13ieh 21 lasawiznsdunutnmanialeuinmdinneldaimiala edsls
dauidudnuniimonsag snnmsdnsuazinidoiulnailidun1isnsseudidas
Iginaluladasaunaandzgndlilunissaunmsingmiesusiulidisounduan
AMNAALALEENIRTNEIIR Anad9TTNTm s NMIUA LYW LaZNITLIUMIHIL
PNAUTHUARAR Y uaziEUanITUIUNIRaRLAZHAAN ST dadnaiduszuurun v
Y398 (Chiu et al.,, 2012; Martin and Parker, 2014; Ng, Cheung & Hew, 2010;
Schleicher, 2012 #19891% Niemi et al., 2014; Warschauer, 2003)

> :ﬁ d' L= = d' [ 1 1 [ A v a |
fadpwnilaninnsfnsgenuitaztisldnszviunmadouiludessowduly
1 A Aa A 9/35 A a o o & 1 v A U v A o v A
atafilaAnTnwldnu AemulFuiutszniadSouuazdaon uazdTounufiTouau
ﬁus] (Palloff and Pratt, 1999; Vygotsky, 1978 g1989lu Barnard, 2005) LW31£N13
a w L= [ Q 1 =) = v v AI &/

Ujfuiusuiuaansniadszmoanuilninissosumndaduliniinannid
LLazmﬂﬁoﬁmma@ammﬁ@Lﬁmf’mﬁ'm%aﬁﬂﬁaLﬁamLﬁaﬁumﬁmauﬁgﬂﬁaoﬁa:ﬁﬂﬁ
myUjauiuuuiidszannwanniiga (Irani, 1998; Moore, 1992; Stacey,1999)

° o o a & ed v a v A & v a

fniuiasiousanlal delomingdSouldiuannatousenlainisduia
A&b (Affective Domain) ia maFeuniseulaslfinaluladasswnanndunaioung
Aa A . o A v & A 1y a 9
nfianudangu iz Seumunndifaianldine sansanunmuunisouldany
anudainmIiiudwaaiiia nlwsuydludnsaznaFouiiuuliidunmanmie
FoaaaNudiaToalunmILaaInNufaie uazdatisiiuusegelaluntaseuiandqe
(Serwatka, 2003) atn4lsAaaumydjaunusauiilani niadunnSAFuRU (Cognitive

Domain)  Agtiudsziaunanlunsuaasanufaiunnzidudassdiugiulunis



90

A Aa & oa 2 ¥ o & & P v wva

LﬁauimmmmmgLmuu,a:;daau’l%m‘zgmqﬂ‘zmmmuLuamm’m"h Edl,iiluﬁ’]&ﬂiﬂ
o v ¥ A 6 3 a = a a v o 6
W@'&Ju’]ﬂ’)ﬁ&lgﬂ’ﬂ&lL"ll']l"ﬂ“lla&@%ﬁiaadﬂﬂl’]&lﬂ@"ﬂﬁﬂﬂ@]LLﬂ$ﬂ‘iﬂH’]"ﬂ’]ﬂﬂ'ﬁ&Jﬂ§]a&lW%'ﬁ

IUNUNUFEEUAKEUY (Ma and Yuen, 2011) uaziiunstouidrsantasndiiaduen

v
A o

waswaslunsfned9diiansmn ot (Swan, 2004) asha"lsﬁmwmiﬂﬁﬁwﬁuﬁ‘ﬁaﬁ’m’%@
ﬁé’mmzvgmﬁé’sﬁ?u mmmihvl,ﬂg’f[amaﬁﬁlumsﬁwjﬁmﬁu Hamsdannudnla
POIAWLEY LANLUR HULUIAA LLa:wuwauLﬁQMWLﬁaLﬁummj‘t%ﬁ (Johnson  and
Johnson, 1991; Scaglion, 1992) :NnTadvainsisouaanbarainad JTUNIIBd1uIn
mnaﬂaﬁazﬁnwﬁ%‘muﬁuma‘ﬂﬁé’wﬁufmumsﬁwaauvl,mﬂum’m 9R1V1ITIN9E
adszinTawiswdsinununisieuslukesounia’ld (Anderson and Archer, 2000;
Antoci, S. and Sodini, 2010; Berge, 1999; EI-Tigi & Branch, 1997) LTt NISWANE
(Makoul et al., 2010), ﬂ’]i%]ﬂ’ﬁgiﬁﬁ] (Padilla Rodriguez, B. C. and Armellini, A., 2013),
waluladasauina (Hou, 2011), N1SWENLNA (Roehm and Bonnel, 2009) a2
nﬁizr’lé'dﬂqw (Freiermuth and Jarrell, 2006; Pham et al., 2014; Shih, 2013; Wu et al.,
2011; Yang & Chen, 2014; 173041 RIUFNIU LAZTAAAT LAIRIIL1UBTA, 2558)
dnsuiadnfitiofiun s faunusluninsounsaaun1#18Ing i ua
M3AN®IVEY Freiermuth & Jarrell (2006) wm’w;jl,’%slmntﬁﬂuuammmﬁ@Lﬁuluﬂﬁi
Souaaunlatiuinninluiaasoudnd sfia;ﬁ%’ﬂ&lﬁm@lwa'ﬁﬁmmﬂmwswz;ﬁﬁmﬂﬁﬁnm
TN AAT %A DU INUNTDLFAIAINNAALABIZA IR FILANAIIIINNNT
Sowluiessoniidnatsiitalunisanaudiniu mqwa’é‘ﬂﬂizmwﬁaﬁamsﬁ"laﬁaa

v va Av A

Wi meusasnuAaRwi lidissuannnuiannie nsisenldnansioafeny

U

INUITBVDY Freiermuth & Jarrell A 91398289 Aydin (2014) NENBINIUJIURUS

AT ITHUTTAUgaNAN MRz R A UTIG IN IUTWT o UN B 8INa B UATLN WAz
1 a a o o 6 1 % s v A ‘3’ a o o fd' a J

wuhSinanajauiuteningrenniugisougsdu lasawiznsd jaunusnifiadn

FTTRINMITUUSIUABIDING W LA BT LA INUNTIToRaaW et luda s e lw

1 v a [ =

a Aar o ed X a . a
Lﬂ@miﬂgauwu‘ﬁ‘ngwulwqﬂﬂim L% Ni (2012) WU?WNL?H%?i@UQ@NﬂﬂH’]%?'}aLﬂJiﬂ']

U
A jav o & a & @ , & a a oa ' o &
fufaunuslusuisoueanlaiiasnilurudoulnd disoulidszauanudnsalunis
a o Y Al va o . a o a va o a .
Liﬂugi'}uﬂu luﬂsmuf{dqiﬂElaElhqE]'H]Lﬂ@"iﬂﬂﬂ'ﬂ’]ﬂﬂ’]‘ﬂ’]ﬂlugﬂLLUUﬂWSL'ﬁU%EVlE&LiU%VLN

Y A

ABTH UAIIWIIBVEY Balaman  (2012) AWuLLTHIWIHLTIRINQINTZAULTY QN3

mminﬁ'@umNa§qu§ﬁwuéﬁuLLazL%ﬂuﬁﬁﬁ'wﬁshuLWmZTﬂ weNTU RN UTIZNIN

ARHINCEAELIYIGHERT QL‘%wﬁﬂémLWiLf‘:amLL@iVL&iﬁmﬂéT@auﬁwmﬂ@6] QHEGEM!
nnsmiseitldndnandrsdundiinesinlddn majauiusvesdFoulumu

a [ @ & Aa X o o a oA o '
Liﬂuﬂ’]ﬁqaﬂﬂqlﬂﬂ\‘]ﬂﬂLﬂuﬂfy%']ﬂl.ﬂ@muﬂuEL?U%TW?LQL%UU'NTWQN sﬁﬂﬁfy%’]@]ﬂﬂa’]'ﬂa’]"ﬂ



91

Y v da & & @ @ o \ % .
LLI’JGVL‘IJ@]’JUﬁﬁ]ﬁ]SJ‘YILﬂ@]“llu“n\‘m’]\‘m’]uﬁdLiEJ%LL&ZEdEmu L% S2AUANUFINITONIIAIEA (Liu,
2001) NARAR LWATIEA 18901 (Dunphy,1998) ANNNAIINZABLAANAA L’smﬁﬂg
lHluwn1svadinan mmmmimlamglumﬂfmmnﬁadqwa@mmjﬂﬁuﬁgﬁw F
nmslilamalumahuuaainnufaiinu (Tsui, 1996) Aanyaunsidouinlidadanisld
AN uanmnﬁfu"i’wuﬁﬁmaa;EL‘%sma'm"szLﬁam'ammﬁ”nﬂﬁé’wﬁ'uﬂu%’m‘%muﬁ'asl
LI AIbT wqammm‘sﬁwﬁlﬁa%’u (passive learning) ﬁgﬁwﬁ'ﬂa:ﬁ@aaumims

oA ' a A v v v A & a & o, N Aa Ao X
udtNesdneaden luinsldudstafaiunsaasdranunuidnla g qﬂuawmmlumi
Souznmmasnguiunsfzesmieidunmdsdszing wiswineninnuianinag
Wadaandgynihdegmaunidusndrimdlututounmamnne Tadumaiduudidu
HalWuIunvasnisdauiuslusuiounimasnguezniniTounazy sauniieife
8984 (Beryl, 2005; Bray, 2009; Dooley, 2013; Draper, 2012; Khamkhien, 2010; Li and
Jia, 2006)

1 =3 A v U ni 1 a e d' weR a v > 6 1 v A

athalafiou Idadunuithaulalunwisefld@nsnisljauiusseninagdison
wazdaauluruiiousauladnisdinguuasdsnnalned’ unuinvesdae udiad
anuidgngalunsnanaulidizoufanuaasnnufaiua i iansiny
A‘i/ dl A £ 1 a a a & g; a o
Wamneuiadeldsiniaw saminUnannnisniuguTwEew NIRIRWALIRT bk
mn%ﬂuj’lﬁ%'mw msm’%uLmL%omﬂNmﬂﬁ'umsl,%ﬂufl,uamwmmﬁawﬁﬁmua’% GF
mﬂﬂ}’mmvlmsflumia%mﬂﬂ'numu@qjﬁ'u"lﬂlu%’m%yummzé’umw;JmndmmaaLﬁam
k) mﬂiuiaﬁl,ﬁméhLLﬂiLﬁmﬁﬁ"léfl,ﬂuﬁaﬂmalumiﬁﬂﬁgﬁwﬂsmumménL%aﬂu
A338wla (Abhakorn, 2013; Forman, 2005) &u3dn1Taanating bsluduiTanaan laid
sasulidiToulimuaainnufadudinnzAlaaun arsasaguuiugiuseinns]
MI8319ANN3LTIFIA(Social Constructivism) 489 Vygotsky (1978 8198911 Barnard,
2005) NAAB msa%“'mgmmwuﬁ’lumsﬁmmmuaau"[aﬁl,ﬁmnﬂmsﬁmlmw%a@iama@

o ' o v A A ' & a A v o & A o oa

ANN3TERIdEan HiTou LAZLNDWIINT WS BN LRI ANE L lutita i Auaslay
naasdnuieligiSaunaulasyiuii - (Synchronous) wialwiiangisaudalainsasn
A1ABUUATUEAIAINLAU (Asynchronous) ATMTIanTiTuaanatasdusngson
mimmﬁfﬂ’jw:%’@ﬂs:mumsaamvl,ﬂﬁ@%mmmmm’]uﬁmﬁumﬂﬁq@ ANIAIRN DN
ﬂizmwimﬁalﬁpjﬁﬂﬂﬁﬁ@%me:ﬁl,ﬁmau wyandnIenIzltaIasdoaanlanilaiinen
mmma‘hmymwsJa:mniﬁ;jﬁgmﬁ@msﬁwjaﬂ'NLﬁuﬁnﬂmwgaq@ ARNANTAINAT?
=S | d' U a ] o a 2 =) . .
mLﬂumm’uaamﬂmnszmuﬂ’mmmaﬂﬂymwmaﬂfmmug %38 Scaffolding (Van Lier,

d' a a % v A [ R ‘3/ n:l J d' ca' a o [ %
1996) mlmﬂLLmﬂ@mnmHgmiaiwmmgmaaaﬂﬂ%aﬂémmmmwamuﬂgawwuﬂm

a J 1 | a A a A
AU T UTITUTA LA UL RN TN



92

asiansfdunus lwnnsisawnsiasnguaanlailaaglanszurunisiasuce
ANaNINNIINTIIL3 U3 (Scaffolding)
A 1 @ a o . & a P

NITUIBNSIETUADANIAIWNINTTBUT (Scaffolding)  LTunszuIwMTTouN
WAWIINNUMAANIFIANUZLTIFIANYBY Vygotsky (1978 8191y Barnard, 2005)
sauduwindainsrnimdonseimingiSeuldiuduuzi nitionia miaadude
nIdeuingandszauiauiniszesanasnlagmolduiunsesssaundasivdanis

v o v Y a s J a et g I a

otz i Souiandneninesawesnindu Snssendansusiiduitnisen
wuyldzaunmsdamaSsuiiuutuiulaiiaisiudevauinivesgisoulilidnunn
gaga lagrun U jeuiuiBsdanseningSounazdaou niadiTouuazgTouaudueg
(Van Lier, 2000)

=3 C2) A £ A v A 6

faudilusfauaziatuazlidnisimmaisauneeusivesdlznauvainig

a @ a A f e A o

iwSudadnonwnmatouildtianuuinen uazansdnaidudslomilunisianis
a A a o & A o v A ) @ . \ Aa
Soudlufiamadoinu udndldldnuldadsg dungudredanaiongundyduuung
L’%‘fwjﬁLL@m@i’mﬁ'uaaﬂvl,ﬂ@nuu%uwmdé'aﬂwLLa:S'@uuﬁﬁwmﬂ%my (Dennen, 2004;
Donato, 1994; Gibbons, 2002; Lantolf and Aljaafreh, 1995; van Lier, 1996; Walqui,
2006; Wood et al., 1976) aeuulunuidoi fidudsfanlfuwidaas Van Lier (1996)
WAz Walqui  (2006)  fidnszuanniImaEINdadnun wnInsisouiunlgine
[ = a =3 %
Jagdszadlumaiountssannmasngelasianiz sunsalosldinssenluinee
199 vaammasnnelannrinselaiduadned 1iu nImeudidwdt madou uazniseu
1 wein

Van Lier (1996) Wwaz Walqui (2006) l@uL4nann1svaInsi&sudadnanInnig
L%qumad;jﬁmuvl’?ﬁaﬁuG Uszns Ae 1. nIaisuiunnaioud (The principle  of
contextual support) 2. NNTEINAMVFNWUTLIUAIIANIUIINAY (The principle  of
intersubjectivity) 3. n13givANNARInalunIFoUIotDuTTINIE (The principle of
flow) 4. Miaaiilamlwlianudaiitasldurigisaw (The principle of continuity) 5. N3
#3191anave9adUTa (The principle of contingency) Uz 6. NMYEIKITHUlATIH

. . A g; g: I = 1 L = U
(The principle of handover) T9n3EUIHNING 6 HuLdumMLEINdaANIAIWNIINIITIU]
IiudSaummdingmbunisinaedldiuacneG (Walqui, 2006)

MnAnEINLETedu azduldiguansuzvesnalulaiIdiudinidasiuwn

Y % ° Y A o 2 a v a aov o '

nmadsuresdTen MldiTouseanuianinsdidusiuliifiani sl junuszning
o @ & { @ Y a a4 @ o
AiSpuuazRaunnIu uazillianwinmildinaluladiumasiudadnonmwminiaioug

p0IiTuwdn e BsIa i T ouniianuaunionsnsdinguluszauiugiu



93

= Q £ 1 a a a g a Aa Q/ 6 1 A J
sansaBpnmMsIng e lasgadilszininwanndunss iU frunussznineFouainis
% a o [ € o aa 6 2 &
AILUINNNATINUITIVDIITINGY WIUFHW URZTANAT LAIWIILIUUN  (2558) LA
suianlizasdrasunanuiifedasnsdnsnadiinauazguninaanisd jauiuslu
nmasswmmsIngeiwnsinvesTeunguainainfianniesiiosde jluuuaes
nsdfsunnsilulilusnwmzle SniwavasnannislalunszuiunisisSudadnoniv

A oa v a AL o ¢ A A o A o o A A
namasauindinaliiianisd jiuiusgenganiedennge wazdaaunazgiToud

1 a o ™ 6 1 a 6 &a v a o dy A
ununage lslwnsd jrunusaawuniFowasulan Uszlominlaanouisailug

= I3 A v = = a 1 o
wlasfaidunmadenldanudnmaansnysannanaluladoiasdig g ludagiuun
Itlumaaudadnasnuniimassuimmasnguiafiunsd jaunusluswould

J g; = < 1 v { Qs v = 1 %
§93u% wannuudaudunidesanasdanuiinsanumilinszuiumasiudednonw
ninadeuilunsseugisoundanumansaniinissingsszauiugiulvlszay
o & a a <
nagSalunsSoudnnaniie
4. A5nsdnn
= & A= =2 & A Av o € ! o

MIFNHIAF UL UNIIANBINIANNIUAIULLUVBINIU ) FUWUDIZRIINRAYK
Az Saulungunanes 2 nNNFEWITINMINSINYHANIZNNINNAATZHZIAT 12
dland landngunasasn 1 Soudhwrodnlu 6 dlaniusnuazSoulutwdoulndlu 6
flanvinas luvzingunasasi 2 Souluswdoulndlu 6 flaiunuazSaunun
winlu 6 FUAinAs sluuvraIMInaasIansuzaInaLumImMasa LT Ngad
(Counter-balanced design)

' a Ao A a & A a X ) v & A« &
wihsllaneilunuidsifeanufaduniieduuwmiiwsynniniduanuiu
VOIFAUUALVDILITIUNI 2 NHN IUNIFU 1,810 ANNAALAUAIS lasnald ms
Ufduwusen g Aunnguuniinadnd 3 Uszian Ae 1. Seen by uaasdwinvaIgau
& A om o & . i o A a ! A & A
oI ianlwad 2. Click like uaass1wINBaINIINTINTNlUNguNaTuTauLtanna1u
A v A v 1 L] A” A 6 v v
wiamMIuaasauvagseulAITon Ui lddwienNlnad1iudy uaz 3. Comments
dusmnltlumaiudayaluaisn innzusasisansuensd jauiuiniansfisuig

o & ) v a z A a ' ' Q@ A
lunsaivasdanufrasfiiownnziduniandnynaulundulidinzdulzaunia
Aispuldugasnnudain a1w-ney afdse Tunsliiiasla 4ay

AIdpdlensdiilam N Tounszrounaasnnufaiiuiiunudin Comments

[ a = v & ' & o &
lasmidadszinnanudaiuldiduninenyauasddsznaunanns 6 dszms 289n13
La'%miaﬁ'ﬂﬂmwmamsﬁwf°ua<1 Van Lier (1996) waz Walqui (2006) weilun19ifia

HITWLIN 898132 NaUNITUNIIMIFTINANNADLEEY BLAZNTRIIAMNAL A LALAANT

L2

[

' & ald ao A v A o A o ° o
Liﬂ%EBEJ’NLﬂ%ﬁii&l‘ﬁ’](ﬂ%%&]aﬂﬂm:ﬂlﬂﬂmEldﬂ% meua@aaum%ummqﬂszamﬂlu



94

ﬂ'm%ﬂuﬁuazmmsna’%wmLﬁamasi’m%mwuﬁa dispuazaaudnuainaiinTaym
A X ' { ' & A @ [ ° Ao o
VNN UGBLIEI8 8N W UTITUTNG I@mﬁgaauaommmstﬁmsmaummmm:msﬂgawwuf
v A & % gﬁ wAa @ & 2 I3 6 g; % ' gj =3
maa;dl,mul,ﬂm:mﬂ mumpammvlm'mLﬂuaoﬂﬂs:ﬂaumaaaﬂszmimﬂmmmﬂu
& a ) A A & ) a e o &
29A1UINaULALIN laBRRBLNEY 5 a9A1IzNal RANINAA WATILATIZR A AT
[y a a [V = Ar o ede a £ \

1.) NMIEITWUIUNVBINIILN] winaiamsUaunuinaniiatulusasusn
YDINIROU Icﬂmjaaua%mﬂ%%mmauﬁ’mmmua aw bail %Lm"’f@qﬂszaaﬂﬁluﬂ’ﬁﬁyuf
ﬁaamﬂumsﬁmﬁﬁ'smul,aomuaauvl,aﬁ L1 wamgmmaaﬂaﬁ ABuladningltasny
iamfiSeu Dudu uazaSunsananansvasdyansnivainSouldidilaasinu o

& . A o 2 oa ° @ @ & v
MINakad (Like) NFAaURINBD HL?U%@]QU@]’]E}’]NVL@QT]@]EN vuan
@ ' A [ a [ VPN a [V &,

2) msa‘nammmamaeLmsn'ﬁaﬁam'mauvlﬁaclwmﬂmiwﬂugamuﬂu
55300 Lifluf*ﬁ'mﬁpjaaw,l,a:m%ap“il’l,'%slm"saJﬁ'uﬁmuw‘i’udamuﬁvlﬁ%'uuamﬁmu AN
MITLHSLHIN NI NILRAIANNAALABRIBAIFI DN WAL
ANULANLANLNDANNATZINVDIANG AU NITDNULNADWEIUAINAL WANINTWEIRNNE

=S ni v A a > = v £
saummiﬂ;dLmul,mmﬂ’nmmnnomlun’mmuvlmaﬂmal
Q Q o 1 Q a w Qs > Y a J

3.) NM3A319AMNANNKS 111511191 IMNW MIUfFURNUTIuaNE IR a2
WalimsnszgulitiTouaudu g anuhuiuenivnguieldifanszuiunatoug
' o & a A AN ve & Y L @
samulmmmumamﬂluﬂqmvlmuwawmmmlﬁ’lwammsmumuﬂu

['Y] 1 o ® &) Ar o ed a £ Aaaa

4. msa‘no'[amagm"mmrm Hunsdfaunusnineawnizy] ez
QL%ﬂuﬁﬂﬁ;jaaummﬁfﬂdﬂLﬁamﬁaﬁmmmﬂLﬁummmmmmaagﬁw [

o v @ ' & = a & Awva Y A o ~
mmulmmﬂamwumaaﬁmuﬂizmu‘ngLmumaﬂumammmﬂqwLma AN
L@iu"ffmaaaaﬁﬂizﬂauﬁtﬁu‘lﬁﬁnﬂmﬁwmﬁmmLﬁmﬁmﬁ'm'mﬁ'mwdw;jaauuaz

v A

Ao wragiBsunudtouaudug iamdasiy nikaalimssndiegandiaauvad

2

CZ

a a v oA a a v o A a v & a ,
Nau'ﬂafuﬁlﬂ‘l@aﬂqﬂwﬂizaﬂﬁﬂWWIﬁELjﬂuﬂuauG] ljﬂugLﬂuLLu?ﬂqﬂluﬂqiLjﬂug

2

=}

UNSuuang da 'l
1 v A v 4 & A o &d o v
5.) msmgwau’lwmﬁa wineivsreImMaFuiusndzouuazgisouss
:‘l" d' a ] > = a 6 =3 1 ;s' % % ‘:;' a ] n' = o o
BamNEauTINn® 198N IAIMNEUILARAN 9 NEIaIRaRuLANnawEuEUAITE
' = o A = o o ° o & & A A
TnsluuniSowna ld mam@nLﬂuﬂﬁiﬂszqﬁlmaummw‘lumummmlumamwLssluflu
LERZUN
{ 1 ¥ a v o { a J 1
@13719% 1 @1a"l,ﬂﬁu‘jumsagﬂgﬂLLuumimiﬂgauwuﬁfﬁmmm:mn

I & [% o '
23aU3zNauNd 5 wIana9819



95

P a o o 6 o 1
MN1319N 1: gﬂunumiﬂgauwuﬁuazmasm

Usz1an

%

6 Ao o 6
IngUsrasanaIn1sU)auNUs

9

A28

N3E19UTUNV DY

= v
NILIYW3

N13E519AN
ABLHDI WAZNNS
A519ANAK LHA 1A
=) = v 1
WiAnN1sSen3 0819
[~ a
WWnsIINB6

v
N13&59
AMNANNIS LHNTT

NINBIINNG

v 1
nsasslamag

0o @&
ANMNAILID

n9ds éL%ﬂ%iﬁﬁdﬁd

A o o a @
LNBNTAUR @Qﬂi:awﬂuﬂ'ﬁljﬂug

if';wﬁ'm:wj'm;jaamm:;jﬁﬂumu
6 = 1 =
aaulall WIaN1ITIuLRAalwANT
A v @ A a ¢ & A
Fududayadug luduwnadifiaiie

La'%m’m%ﬂuj

LNALRAIANNAALAURIDA AL
ANDNNLNEINULIE R E1ILAZAND

agraauludiaauiuLia

L‘Vd\iaLLﬁ(ﬂx‘]ﬂ’J’]Nﬁ@LﬁHlHﬂ’]iﬁ'N’]%

iz%dﬁan@:mﬁ amzéjumsﬁwj

A a & & A A ' o A
LNDIWIN LRI WITINN LN
"lﬂ;jl,i’jlmmwaammﬁﬁﬁalums

a v
LIBUY
U

y & e .
ATLERILVREe unuiaz lasasas
L ARIRIDAINAUNIRNAT DL

=4 1
YNl

“ [ (dw = %

1. “FUAAR T THUN Y
lui509 Internal Drug Label
Reading”
2. “UNANBIRIAIINANIE

o o 6 n’ a wd’

YasdrAaNyILnuL AN 1an
“www.onlinedictionary.com”
e
1.“99 8. @8y Dr A.
physician”
2. ‘98 9 9ay Local
pharmacy Wugasuen
ATY”

1.Iiinan g aavdniul

& o A &4
auyTainauine1ingi’
2.7 [FTUNBURNILIAY
lunuuaarnsu lassunian
iluaulwae”
1.“wenunadaslvenas lsun
auly gunaandiiiasls
INAUUIAULANTI
pyridoxine U 1NA%LANIY
medicine L& 9 A%

° A &
m@mungnmm:muaﬂi
iwszazls”

1. eiadiva lnuniesgoayln

o =l > - %3 I dw
drnavanlnuasy TUWFi

£ P~ 12
cUnUNISyulna




96

&< X a = o 2
NIBNTUFAIANNAALRBAREA 12 FUawTuldenuuniSuw 12 unged
ifma:lﬁslmlaaimL‘%suﬁLmﬂ@mﬁ'uaaﬂvlﬂwmﬁ'umaumiﬁsuﬁlﬂammamiwmma

a o £ =1 g ' lﬂq’
Tagdnatauasunisawadsa b

P S P! 1 [ 1 ¥
N3N 2 : ‘IJYILiﬂ%ﬂi‘lﬂ%ﬂ'ﬁﬂa%ﬂ’liaﬂ%ﬂ’]ﬂ’la\‘]ﬂf]islﬂ'l%tﬂiil!ﬂ

unfl UNLI unil UNLI8%

1 External Drug Label Reading 7 District Nurse Prescription Sheet & Intravenous
Prescription

2 Internal Drug Label Reading 8 Information Leaflets

3 Accident Form Report 9 Case Report 1

4 Observation Chart 10 Case Report 2

5 Patient’s History 1 11 Instructions

6 Patient’s History 2 12 Culture and Patients’ Attitudes

NAN1I? Lﬂﬁzﬁiagaﬁuauagﬂ WUUDBIAMNDVDITWIBAUILD Lﬂi’]z‘]ﬂ.uﬂ’]i

v 6

a v & v v v a 1 s 1 v g: Q
ﬂgawwuﬁ ‘Ii\‘iEﬁﬂuLLang‘dL%Elul‘liLLﬁ(ﬂ\‘lﬂ’J’mﬂ@Lﬁ%i’)uﬂ%N’]%LW‘HHﬂ AN 12 'ﬁ‘]_](ﬂ’]‘ﬁ{

5. HAN13I9Y
a 6 a v v 6 ' v A g 3 = v
nnmTenzEmIl jiunuiizniedGouuszdreuluiaownoinasaa 12
fawt law 6 slandusniudayanldanngunasasi 1 uaz 6 dlanin 2 udayad
ldanngunasasi 2 flavmaninsslanutvasmsdjiuiusidaiuunugiin 1 asil
wkwDdN 1: uwilivzesgunuuazanudveImajaunutszningaeuuas

;jl,%alumadmjm@aaoﬁ 1 Lm:mjwmaa‘ﬁ 2



a
AANN

300

1 ISI 1 ‘:l
NaNNA[IN 1 naanAaadi 2

250

200

150

100

PN U 5D 59 © > A L) (S Q N QO
R R T R T BT T e N e N e N
JRNIRS SRR SR R SRS RSN r\fq:&\ N rg:b

—o—mmﬁumaaﬂg -.-mml,ﬁumaagﬁyu

97

MNUKBAN 1 lasmuswaziwihluuusesnsujaunuszningTouuas

Araulundunanaing 2 ngudanuamoafani nafa anudvesnsUjsuiuiige

mn;jﬁﬂugaﬂdwmmﬁmmLﬁumaa;ﬂ”ﬁaumﬂ LAZALLAK LA NI LTI UINVAINITROW

o Ar o ¢d a £ . @ a @ = v @ °
"'tnu?u?]a\‘ifnil]QﬁuW%ﬁﬂLﬂ@TuiZﬁqq\‘]aLSU%I%%adLiU%stﬁqﬂﬂﬂum’]\‘]@q (59 uax 46

& o Ve E wa v A & a a av o ¢ P
AN ANURIAL) LL@]%NG%’]ﬂ%%ﬂNLL%’JI%&ILW&I"II%I@Elllﬂ’!"l&lﬂ”lladﬂﬁiﬂgﬁ&lwu‘ﬁgdfﬁdq@ﬂ

248 LAz 234 A9 AUANAU d’mmmﬁlummmmmﬁ@Lﬁumm;jaaudauiwammua

LL@iﬁ]xLﬁu"L@wa;jaauuammmﬁ@Lﬁuluﬂﬂiaauﬂsjuﬂ@aadﬁ 2 gaﬂi'm@;wﬁ 1 wazsiun

idnaienunveInsUjiuiusvasfiiouns 2 nquluseddaiddwiuanasadng

~ v & o =) 1
LA LT Gmﬁ]zmLauamqwaiumsamﬂswwama"[ﬂ

ﬁﬁé’ﬂﬁ'@"l,ﬂﬁmﬂumﬁLmﬂ:ﬁlﬁ?jqqmmwmaqmh PALATIZHANG 1,810 wiLNa L

& A 1 o ar o eda & a 6 A ' [
mumwmszmmmwmiﬂgauwuﬁ‘ﬂm@mum@lua@ﬂﬂszﬂaﬂ@ma\ﬁmsmsma?mslmw

nnssuiinnigauazdasiga wsndunsujauiusdunniddoussduiaise



A137191 3: ‘s‘mazLﬁﬂmmaanszmumsm%miaﬁnﬂmwmamsﬁﬂui

98

AMBIDINBIBN1ZND
U YV
Eﬂa% Eliﬂ% LY
Wann13 anwmen U aunus
ANMAD AR ANAD
. PUNNTNFE
m a = o a 3
2, - 2BUNEADNIN LA DNNLAZLEAIAINAALA 9 - 9
3
e = Uwnn 2 - 2
: ﬂg o v & A 6 a 1
2 E - upziihnsdniResau laviiadne g - - -
% « v A me M,
s dudaRas- lulang
=
PIEY 11 - 11
AUNNDTNFE
2 % ' 1l %
-4 - LEANANNAALABLATAIF IO UINULANLNO TS 16 13 29
Ay@o; °
b w9 lumImdaay
39 [l Y '
€ - @y mudaiilanaean 30 9 39
z r o a 1 d e
2 £ - MAUAIUFINUN LT UNBURINE 12 8 20
A € & z, . ¥ ;
& o= < - adaunIanaufaNNiemI N Lnad 210 858 1,068
B = 2 i o < o
S € F -owdabuiuenuiulaludiney 16 74 90
C s @ o a4 Ao
2 = AUBIANRE
A —_—
< 8 Vo o oAl N A o .
e c - lifaslagnaeureniadilinoy 15 21 36
e
C G o a v { o a
2 - dmidlgaaudnnuiie 3 - 3
Al ' f
3 - dmdlNanainAaaeniuaudkINAL 2 2 4
p A o a oA .
- wEAIANNINNIAlUMISwlaSNAaUMaN - 4 4
N 304 989 1,293
g AUNNDTNFE
aé ac a =3 1 1 ‘:hll U
Z = - ULAAIANNAAARITNININGNNUA LATL - 3 3
e &
= A LRI
=
P U = a @
€ & AUBIANTE 2 2 4
e = - .
o a wd =1 () e A 1
eoc - dmiigaunlinuiuRateununga 10 - 10
W U v a 1 1 1
C = - nuzgulfiiaanuuiioseniningy
EREY 12 5 17




99

AUNNDNRE
@ IV ¢ A A o A o \ &
2 - AALARINGNN INNEDINNN 98 9 - 9
r QI a 9/'
g - mmsmﬁmwm@ummﬁu 6 35 41
c Aa & [ { o
& - awmﬁmmmmwnmﬁam"uaa‘gﬂ 128 207 335
&3 o o
T -untala mmtﬂ%gﬁu 2 2 4
(e g &
8 - wiatannundatszlaaifluniuning 13 4 17
? o ' o vd A a Vqud
s - andedNNdneuTeIdanNe TN lda 4 - 4
%
pad AUWIANE)
« -,
- %mmﬁaﬁamauﬁwmugﬂ 18 26 44
N 180 274 454
s ATUNNDNRE
2 s
= - agmﬁamiwﬂu 3 - 3
Y - AUl AUNEIRIRELN IS NS BUAAT B s 6 12 18
-s v = -
> AUIANRE
g y
- U v [ -1
c s - nzduldeavatiguaanaIULaRD 14 - 14
= < q ]
3 23 12 35

NN 3 lasmwTinaziininasddsznaulunszuiunisiasudadnanIw

nImMIEsuinMmsIngmanzinlfuinigade msuanudeiiiasaznieing
A v a a v ad A AR & A Y

anvawlnaldiianaSouatesywmasiliauiis 1,293 a31 se9adanfa nMIadhs

' o & & . & A a o A A 0 ea o2
lanaganudiia@s4 a3g) duasdlznauinuanuddngafansdsdadiToulits
3 d g: a v 1 v g: o
HITIWLLAEY 35 933 LaTwINRINTaNTILaBuaud w1 {lRsuasdinnunianay
° & A & A & A a & & . o A
fowanniiamfluaduiniiga (858 A39) 1a9a9anAa MyININEAMUEUTINARIAG
widaagl (207 @39) wazilsziiunIreeanNangan (35 a31) Tenanaladindunig
Ujduiusndisoultluiasownoiniginidreuniau daunsdugzaunudn na
< A ° & A e & = o A A . @
asdmunIaaaufninaniamnlwadnidulsziaunnuainudgangaisunu (210
A39) 709898NA MTININdaNuARTINAWNanTeaaTl (128 A33) LazN1IAIINN
daiftaaBadn (30 @39) WaRasantinisUrunusdunnidoudinudrfiainndy

a Aa o =

ANBUSAUIANTE 1,6910ULAY FIUAIUIANFUNULNDI 119 AMNLALLYINTEL JUuuy

@
9

paIm Il jFuiusanaaziauliianimeSouuazgrenaszninfsanuianyad

U

& . =2 Py
Luaﬂ’]&nﬂﬂ’)’]LLa@\ﬁaaﬂﬂxﬁﬂ’gqNEaﬂ



100

5. miaduazaidnananisivy

BRNMIRIWIIRTI9ANNA DD LLa:mia%Nm’mﬁuVL%alﬁﬁmmsﬁwfasha
Jussswmdilududmanlumsemaljauiusliasanudafiasasradusssuma
AREANI 12 FUANFU0ININAREY AIuTINaEHLIE N WIUDDINTURAIANUAALAUAS S
aaudnwluilanuuuas U INNNINMTBRINEE Ao UTaIR B TWAE VLAY

Lﬁmam’mqjﬁﬂuﬂuﬁuq

A A A L Aa a Ioﬁ/

NAIIBITHAINE NI RFOAANDINLITWITLAU G NEUTWUIZENTNAVAINT

' ]
=) v

ﬂiz‘i_l’]uﬂ’ﬁl,ﬁ%&l@iaéfﬂElﬂ’]WV]’]\‘]ﬂ’ﬁL%EluiLﬁEl“ﬁ’lElLﬂﬁ@EdL%Eluﬁflﬂ’)’]Nﬁ’]&l'ﬁﬂ
mmdingeluszauiuguliiianadouildidudnuninaasan (Garison et al., 2000;
Antoci, Sabatini & Sodini, 2010; Berge, 1999; EI-Tigi & Branch, 1997; Schleicher, 2012
819891 Niemi et al., 2014; Warschauer, 2003) 7% 14338289 Ng, Cheung & Hew
d'd d' > a v % (% a ] [ A [ 1 d'
(2010) NdANwUALINUMIUHTUNUS LA zﬂmmummaﬂﬂﬂmwmaminuugszmwuw an
A ~ a 1 ~ '
LwaLLamﬂaﬂummﬂ@mulugﬂLLmJﬂJaamsaamnmﬂwﬂs:munm (Asynchronous
online) uarwuinszwiumItouiasnaiausamlidisouaidouaeunduszning
wanldaguiu fiisuduanuidyraimmhisusasanudaiuinahHaiusinesd
v v J [} e . . . . .
mmﬂﬁm’mmwmﬂmu LBWLALINY Antoci, Sabatini & Sodini (2010) Wz Mustafa &
Hamzah (2011) NdanamIldasnuoan laliiossusom st frunuslunsFouaw
o a e 1 v Id dl' o 6 J t:l' 1 Y A
AMBIDINE W WANITITUWLIN stﬁqﬂLﬂuaaaoﬂuaauvlauﬂi:m'ﬂ%mwmzﬂ,mﬂ@mi
a = o v a £ ' ' { fA o Ao A ' a '
LLammmﬂ@mumaal’dﬁﬂulmwmuammmﬁaa LANTNITUNNLINNISLEING D
. vd o X La .
ﬂﬂmmwmamiﬁmugﬁm@mm’mmmammumsaaumlwau’%muuaxmaaauvl,aﬁaz
Myl jAuRusNAuazligmunIw (Puntambekar & Hubscher, 2005) atinalsfiaunan1sisy
é’dﬂdnvlaivl,ﬁi:q%%aﬁuﬂ'mﬁﬁaLLﬂﬂ@"uaamiLa%miaé’fﬂﬂmwmamsﬁﬂujﬂuﬁw%wa
wangualinsUjaunnsluswidounisasnguliiduldadgefiyszanTaw  issud
' o v ) ' v o o o Aa o % { A J ]
N8IAINATINDEINTIEN Y BHAINAINTANVFURUSNUAUN U JIUNUTLANT Y e
iaﬁuwul%ﬂmﬁmmmﬁﬁ'ﬂﬁwmfw\é’ﬂmsmaom‘sm’%miaﬁ'ﬂﬂmwmam‘sﬁﬂuj 2
29AUzNaUANULWIAATEY Van Lier (1996) uas Walqui (2006) Ana1 8 w1 0196 i n
% o > ‘dl 1 Y Aa a v [ 6 v A n:l'd
mLLﬂsmmyﬂaaNalum@msﬂgauwumaa;dLsmmwmmmm‘mmammlu
% ‘g' 1 Y &/ A 6 t-ﬂl A & % % = U
SEAUNUG IR W NTLNFITY I@muaoﬂﬂszr]auwmaaLﬂumauum&uﬂszmumsnwg
vae oA x> &£ v A o ad g o o
‘lmnu;dLsuu"L@wwmmuLaogwumﬂlmmumaamﬂ"ﬁmﬂﬂaumaamamilﬁwg
mif{'f@ﬂﬁﬁ'uug?vﬁuﬁ%aLaﬁauﬁumi‘*ﬁaumﬁaﬁﬁfﬂﬂﬁﬁmmaammmammﬁm
mns:é’uﬁﬁagjigiﬁ'@ummiﬁmﬂﬁﬁwfashaLﬁm?Tﬂﬂmwg\ﬁq@mwmmﬁmsaﬁ”ﬁammf

landiay (Vygotsky, 1978 819w Barnard, 2005) @anunIlfaunuszniIgaaniy



101

v A va a a q;gz U 1 6 dl' a [} %
;dLsﬂuiﬁwﬂmmwua:ﬂszammw%uu ATl tudazadflsznaulNataSudadna NN
NNITHUIANEIGUTUABUVBINTTLIUN T BUIDITAMUE A YIINLTUAY udlu
mmuﬁmﬁ'uﬁhimm’m%’@agﬂ’jwmmﬁmaamﬂ%mﬁﬂs:ﬂaumaamua’%miaﬁﬂﬂmw

~ o & , v a Ae o ed A A o A oA '
MIMIEuIIELANIU g %znal‘mm@msﬂgauwuﬁﬂqwq@mauamqmmwmmﬂ
= a = n:l' o v 6 g; c.l' A % n:l' 1 2
k) mﬂmiwmimmamealwmlmmﬂs:ﬂauuus] ngandatasfigaiiudiy
p_{' % A [ 6 o g: A @ A a =
Walselosilunnsaan1si3ounNIaawnI B89N oW ba L AIBUAIBIIzTUIED
mmqﬂ%aﬁﬁ’]ﬁmadLL@iazaaﬁﬂsznauwé’ﬂiumsm%miaé'ﬂmmwmoﬂﬁﬁyufmmw&nqﬂ
1 a &/ v 1 1 v A v [~ L= v L 1
FAaIw ety LLazU‘nmmxmw;dLiyuLLaz;daamﬂﬂﬂuanwmﬂamausmmamd
39sznavludreunaly

=

a a Aa A @ Y a 4w a v .
ﬂ’]SL@]iEJSJUE‘LIYm@LWElﬁ%llﬁl&‘lﬂ%ﬂ’]ﬂﬁi&l@E]ﬂﬂﬁlﬂ’]WY]’]dﬂ’ﬁLiEluELﬂuvLﬂatl’]du

=

UrzdnEnmuazyiime ununvesgaeudanuimaylunstuduaiiieniwwiedes

¥ o ' a @ v A L a
adwisdanizuIunInaeig3uulddnga (Bradiey & Bradley, 2004) T413aNNNT

a 1

ﬁ;jaauaﬁmﬂm:mummauamaf*ﬁ'@LfﬂuI@umsﬁmu@i'@qﬂimaﬂﬂuﬂ'}n’%mufﬁ’mﬁ'u
sewingiSauuasdaan Lm:mmau%mmmmﬁwﬁ%’uﬁmaumui’unmﬁmmmw
stwz'ﬂ:vﬂuLLmmalumﬁmﬂiaums%’@miﬁﬂuimUluizﬂ:l,amﬁﬁmu@"lﬁa 113
UfFuiusvasgmoulusnuaiisasgluasdlsznavdssiannsaiisuiunsasmaizong
lagaznulusragdaniang maams%'@mﬂ%ﬂujl,ﬁ'aﬂunﬁﬂ%’mjﬁﬂulﬁ@iu%uﬁu
uniSouaan el UNUIMTBILFOUTILLTIUIRI AU EIWIBANUFZAIN FIAIBEITY

g; JQ/ = > g; = 1 v v A U a
lumumauugaauwﬂmﬂlumiﬂswmaumimﬂué’lvﬁ usl,mdl,wquﬁmnﬂ

u Olympic Hatyai
ol

el Ry A udausnuednfuwsedusadu 1 nsngnau 2557

riau Hu TN RnwLUInE naLRE 3 Ay
TeenHangrdiatasnaziidunistinu ey iawau

Tangaeaaunduromns ludeindame 6 Flend uardn 6 Flemiudang e
AauTudasd oy Fuddeith Duddaviugn Swrtiagau ¢l

1. Reading Labels: External drugs nsanuasndt@nauan .. See More

ﬁadL%ﬂuﬂﬂagjgﬂLmumiﬁwfaauvlaﬁ $WaI97N 2-3 FUaRLINH bl ;&“L‘%ﬂm:mmm

= v o & o & a o & a a .
Liﬂuﬂ@@’lﬂ@]ul,ﬂ\‘]uqﬂmu ﬂ']i@]aUﬂqﬂquiuLua%qﬂE}laauIWa@ﬂﬁ]zuﬂ'ﬁquauvlﬁaaﬂ']ﬂ

v 1

& a & a = PR A o Y <
Lﬂuﬁiiu‘ﬁ’]@m’mﬂl%@]’mvlﬂ(ﬂ’m LL@]LSJEﬂ(ﬂﬂ@I’]&I‘YIEﬁauwu’ﬂaLiﬂu@aUﬂﬁﬂW&lQﬂ@lﬂd nae

% % 6

na “LIKE” ﬁﬁmamﬂm%aamaﬂumﬁaLa‘%mlﬁaL%amﬂlumst’%wflﬁuﬁ;jﬁwﬁuﬁ 730

o

aaglvinaslalansRuntany 1o

i’:,f; Noofah Single a1 s OUTRATIENT PHARMACY
4 ke



102

Olympic Hatyai very good |
o Like - €71
1 v A 1 p.l' e 6 1 o €g$ & A v d'
mu;dl,muﬂqw"lmuwmmmUlﬁ’lwammluumazaﬂ@’muuﬂum‘ms:@;mwau

éﬁUﬁ'ulﬁ@auﬁmm’lﬁawyitﬁﬁamuum‘%mmwium%il,awa LT

Ted figsAmanas daneursauliasundaue ol smaaauuufmng
Unlike - 91

1

anwuzvainl jrunusainadaagluasddsznavdsziannisainenny
@iaLﬁaaLLazmsmwﬁuvLﬁa‘lﬁLﬁ@miL’%wjasmﬁﬁu"maﬁﬂhﬂlﬁmzmumu’%ﬂuj
unGouudazundulldroanusuin udasrslsfianunsininsanuinsiutwivew)
iaa;ﬂﬁﬂuﬂsuﬁuﬁ'ﬁmwﬁgmsaammmnaaﬁﬂs:naué’aﬂd’n uazfvinawlefidany
'i'hmumﬂ’ﬁaaﬁﬂizﬂauf:ﬁ'mjﬁwgdﬂdﬂ@aau RULAINNIN QL%EJ%?"JNﬁWIJEJ’]&JENﬁ
anuuazdasannnudaiiilienziannnigdaeu lasszwulugndlendirne g vains
NANDY AIAIDETILT

A20619AINAALAHYBILLTEY

iegl Tanpitchaya Raksa fiausn A maunidiiaun sy Sl
ﬂ Unlike -5 2

iy Tanpitchaya Raksa 1.7 wadlsinissasTindugiu 77
Trifatufusay i iy (=EE
Lnlike - 51

A8L9AINNANSA uwaag”aau

Olympic Hatyai muldimaiaay Sadnagiameast i musas
A nadla seviiladudnadigd muduen véiduauSug aoauamam ULt

Like
ﬁ‘l Aida Nuraida case 4 \fzafu auad WA s
=

Like
G089 smasdnIdwiniatosfuiwin aqﬁ'ﬂi:ﬂauﬁwumm%ﬂamag&
ANNFLTD u,azmsm’m‘é"uvlﬁalﬁtﬁ@ﬂﬁﬁwja 19T ITNTG ﬁqmmamdﬁa‘lums
Ufduiuiidiinideaidnolomisaiufiaaiuaadla asrfiFnulagliniminglunis
a"EU’]Uﬂ’J’mL‘ﬁINLaNluﬂifﬁ‘ﬁL‘ia‘ﬁ’]fJ’]ﬂLﬁ%ﬂ’i’]ﬂ’J’]&Jﬁ’]ﬂJ’]iﬂmadEJTL%U%FLRUNU‘Y] UL

ﬁ']"l,ﬂgimwﬁ'] L%f‘m’mﬂ’ﬁﬁﬂuﬁs'wﬁ'mﬁaQﬁfﬂuﬂm%umwaoé’ﬂmﬁam ‘Fﬁaagﬂua:



103

l@agLhanIINNwNaLeTaNaInTaulwnTTUSawATa vl adtuadalsznauuaINIg
1 ] v a R 3 = & 6 o o v ‘ﬂ' s a 1 a qzd' L% L%
aama;dLsmuflmmﬁwaLﬂuaaﬂﬂi:ﬂaum@umﬂqmwaﬂa@mLaimamnmugmdaauh
Lﬁmhalmﬁa;jﬁmulumsﬁwjaanﬁ'mm LWiﬁ:;jL‘%ﬂuaﬂNWinL‘%ﬂuﬂ@T@TqU@maaamq

L@NANEAINLINEIWaLR?  (Bradley & Bradley, 2004)



104

NNITa AU L1960 % mﬁla‘gﬂ"lﬁdﬁmﬂfmﬂa%miaﬁﬂﬂmwmamu’%wj
sansaun sl janiusineanladldodefilszaninw greuiiunuindanlunig
a 1 A dyo a 1 U =) v %] v A U
Lammamammmmﬂ@lummumaamnmug Taanivdszauilszaag I’dLiLI%l%ﬂ’]iﬁi’N

& o a ' a o £ o o A oA a o a o
aaﬂmmguaummmmammswj’l,m’mmuvlﬂwsawﬂu WarlTuwInlIumaTouives

v v & v A o a ' = a &
AWLDILALLAD ﬂﬁ]:a’]msnmuqmmaﬂ%Lsﬂuf’t@amaau"lmamal,ﬂuﬁﬁmmmﬂmu
mmlﬁmsé’ammmmiaﬂ'wlﬂﬁ%@mngaau mﬂgﬁwﬁ'ﬂaj [ laluiitaniatinTalan
dasldesdisznanvasnaiislonmagainadiannduaiudidraglunisdesan

A =2 ° ' & a ' ' o ' \ woa v 4
ANNAG mazm"lﬂgmsaquﬂLmulmmuﬂ@ﬂmumﬂmsamaawﬂu‘lﬁmﬁo
nazvaumtouiludnsuzl Jasiouldiduit noudnreivanuiiddiauman
ﬁnvl,ﬂ@iaﬂa@é’ﬂﬂmwmamsﬁﬂui"uaa;&”L’%wmumﬂiﬂamuﬂa@ﬁ'uvlﬁu‘fluasi'mﬁ P
o P ar & & v A Aa @ . o &
mmmm;dww’l,ummﬁ]Umﬂu@LsﬂumummmmmmammaaﬂqHa§1ui:@uwugﬁu
mMIuaadaNuAaAurIan1InauiaulutaniazdaiuiasnsnausuguInnIINIg
InnddaaurainulaziuriascsaNuRuENIING Teuaudn g udnduiduiuny
o @ % [ a 3 ' v A &
mmymaa;dL%ﬂuslumswwmm’mmmmlummammmﬂ@mm:wml,%ﬂulﬂqugwu
¢l
6. VOLARDUY

6.1 ZDLARDUWEATHNIIIANIIILWNITHDY

INNIABNULTIU T2 AN HAINANT W aztininaluladiszinn Web 2.0 1w
ﬂa@ﬁ'ummmﬁﬁmﬂszqﬂ@ﬂﬂu%’m’%uumm&ﬂqmﬁaﬁ'@um;gl,%ﬂuvlﬁazhaﬁ
UseENTA N LL@iﬁaLLﬁdﬂmﬂIuIaﬂazLﬁasiamilﬁalujmmﬁml@ﬁm’mﬁﬂ'ﬂﬂmmm
nauwnuajldnnuaniiwnzazdsasfivnuimdaylunsmihanuda masiudans
a%aadﬁmmj 53uﬁamsﬂ%'umxmuﬁ'ﬂﬂumn’%ﬂu;ﬂﬁaa@ﬂﬁaaﬁummmmmﬁ
Lmﬂ@hoﬁumaagﬁﬂu I@ﬂmwnasm@omﬂ;jﬁauﬁﬁmmmmmmammé’aﬂmﬂu
s:é’uﬁugmﬁ@aﬁaamsmsﬂszﬁuﬂi:ﬂaamﬂ;&’aau LAZWINTU LEANNTILLRERIN
v 1 v A o’d‘ a v A 1 v oA = % A
gaaumumoLmuaauvlau*ﬂa@mfszmimmﬁu'mumumml%wmuwmﬂmauma

a o [ €d' ;3/ o 1 U 6 % &m:ln' J
msﬂgauwmﬂgwuuamﬂﬂgm‘sa‘mammmgmammaa‘lmmmu

U a o qq': []
6.2 Datanaunzlun13ddaasica bl
= a a A o a Ao o v A Aa
1. msﬁﬂmLwuLmlmmnumuwwﬂgauwuﬂumiaaugLmummmmmm
% ™) ¥ d QI U v J a 1

mammmnmﬂmmuﬁugﬁmﬁawa@'mmwmmmﬂmaul%mwulmmﬂasma
é‘ﬂamwmaﬁmmiﬁ@%Lmﬂzﬁasmﬁ%ﬁmtyﬁmlﬁﬁ'ugﬁfﬁwuaﬂmﬁa"l,ﬂmﬂmmam
ANNAALALIALNTADLEH



105

2. anessadsuifisudiiawinisaiunsd faunnsvasnisiouluseuy
WEUHA1Y (Blended learning) laolin1i3duuuudsqadiNafnsinnInaukaIwnIs
sonununsuawmIReRluTwIsulndnauuaiauaisnIganaan laUNULULNUAK

€ % Y & a a A = a a &
mssensanladnanusrnudronissenluswioundiiowSoufisunmainduuesnis
Ujsususigduoulauldainldszdnina sndauiiodla

nssm'm;nm

ATINIE AIBRIUIW LRSTAAAT LAITAITEIUUY (2558, NUEN8H% — TUINAN). NITLFINGD
AnanwnanIisouimmainnumanizianunaln. 1 wREemanT
FIANFIANT NN TNV WIS, 32(3).

Abhakorn, J. (2013). Classroom interaction and thinking skills development through
teachertalks. Kasetsart Journal of the Social Sciences, 34, 116-125.

Antoci, A., Sabatini, F., & Sodini, M. (2011). The Solaria Syndrome: Social Capital in a
Growing Hypertechnological Economy1. Journal of Economic Behavior &
Organization. Elsevier.

Aydin, S. (2014). Foreign language learners’ interactions with their teachers on
Facebook. System, 42, 155.

Balaman, U. (2012). An integrative teaching model for vocabulary and reading through
Facebook (Master's thesis). Graduate School of Social Sciences, Hacettepe

University.
Barnard, R., & Campbell, L. (2005). Sociocultural theory and the teaching of process
writing: The scaffolding of learning in a university context. The TESOLANZ Journal,
13, 76-88. Retrieved from

http://researchcommons.waikato.ac.nz/handle/10289/433

Berge, Z. (1999). Interaction in post-secondary web-based learning. Educational

Technology, 39(1), 5-I..


http://researchcommons.waikato.ac.nz/handle/10289/433

106

Bradley, K. S., & Bradley, J. A. (2004). Scaffolding Academic Learning for Second
Language Learners. The Internet TESL Journal, X(5), 6.

Bray, L. (2009). Cultural dimensions for a foreigner teaching English in a Thai university.
Pedagogies of Connection: TESOL in Context, Special Edition, S2, 1-10.

Chiu, Y., Kao, C., & Reynolds, B. L. (2012). The relative effectiveness of digital game-
based learning types in English as a foreign language setting: A meta-analysis:
Colloquium. British Journal of Educational Technology, 43(4), E104—E107.
doi:10.1111/j.1467-8535.2012.01295.x

Dennen, V. P. (2004). Cognitive apprenticeship in educational practice: Research on
scaffolding, modeling, mentoring, and coaching as instructional strategies. In D.
H. Jonassen (Ed.), Handbook of Research on Educational Communications and
Technology (2nd ed., p. 815). Mahwah, NJ: Lawrence Erlbaum Associates.

Donato, R. (1994). Collective scaffolding in second language learning. In J. P. Lantolf &
G. Appel (Eds.), Vygotskian approaches to second language research: Second
language learning (pp. 33-56). Norwood, NJ: Ablex Publishing Corporation.

Draper, J. (2012). Reconsidering compulsory English in developing countries in Asia:
English in a community of Northeast Thailand. TESOL Quarter, 46(4), 777-811.

Dunphy, J. (1998). Special considerations for teaching in the multicultural classroom,
Teacher Talk Articles in the Faculty Newsletter, 10(6).

El-Tigi, M., & Branch, R. M. (1997). Designing for interaction, learner control, and

feedback during Web-based learning. Educational Technology, 37(3), 23-29.



107

Exley, Beryl. (2005). Learner Characteristics of ‘Asian’ EFL Students: Exceptions to the
‘Norm'. In Young, Janelle, Eds. Proceedings Pleasure Passion Provocation. Joint
National Conference AATE & ALEA 2005, pages 1-16, Gold Coast, Australia.

Forman, R. (2005). Teaching EFL in Thailand: A bilingual study. PhD thesis, University
of Technology, Sydney: Australia.

Freiermuth, M., & Jarrell, D. (2006). Willingness to communicate: Can online chat
help?1. Int J Applied Linguistics, 16(2), 189-212. doi:10.1111/j.1473-
4192.2006.00113.x

Garrison, D. R., Anderson, T., & Archer, W. (2000). Critical Thinking and Computer
Conferencing: A Model and Tool to Assess Cognitive Presence.

Gibbons, P. (2002). Scaffolding language, scaffolding learning: Teaching second
language learners in the mainstream classroom. Portsmouth, NH: Heinemann.

Hou, H. (2011). A case study of online instructional collaborative discussion activities for
problem-solving using situated scenarios: An examination of content and
behavior cluster analysis. Computers & Education.
doi:10.1016/j.compedu.2010.10.013

Irani, T. (1998). Communication potential, information richness and attitude: A study of
computer medicated communication in the ALN classroom. ALN Magazine, 2(1).

Johnson, D., & Johnson, R. (1991). Learning together and alone: Cooperative
competitive and individualistic learning. (3 rd ed.). New Jersey: Prentice Hall.

Khamkhien, A. (2010). Teaching English Speaking and English Speaking Tests in the
Thai Context: A Reflection from Thai Perspective. English Language Teaching

Journal, 3(1), 184-200.



108

Kirkpatrick, A. (2010). English as an Asian lingua franca and the multilingual model of
ELT. Language Teaching, 44(2), 212-224. doi:10.1017/S0261444810000145

Kirkpatrick, A. (2011). English as an Asian lingua franca and the multilingual model of
ELT. Language Teaching, 44(2), 212-224.

Lantolf, J. P., & Aljaafreh, A. (1995). Second language learning in the zone of proximal
development: A revolutionary experience. International Journal of Educational
Research. doi:10.1016/0883-0355(96)80441-1

Lee, H. Y. H. (2015). Theorizing Globalization and Minorities in Asian Cities: Viewed
from the Language Contact Zone of Thailand in the Making of Languages and.
Journal of Applied Sciences, 15(2), 329-342.

Li, X., & Jia, X. (2006). Why Don't You Speak Up?: East Asian Students' Participation
Patterns in American and Chinese ESL Classrooms 1. Intercultural
Communication Studies, 15(1), 192-206.

Liu, J. (2001). Asian students' classroom communication patterns in U.S. universities: An
emic perspective. Westport, Conn: Ablex.

Ma, W. W., & Yuen, A. H. (2011). Understanding online knowledge sharing: An
interpersonal relationship perspective. Computers & Education.
doi:10.1016/j.compedu.2010.08.004

Makoul, G., Zick, A. B., Aakhus, M., Neely, K. J., & Roemer, P. E. (2010). Using an
online forum to encourage reflection about difficult conversations in medicine.
Patient Education and Counseling. doi:10.1016/j.pec.2009.07.027

Martin, F., & Parker, M. (2014). Use of synchronous virtual classrooms: Why, who, and

how? Merlot Journal of Online Learning and Teaching, 10(2), 192-210.



109

Moore, M. G. (1992). Distance education theory. The American Journal of Distance

Education, 5(3), 1-6.

Mustafa, S. E., and Hamzah, A. (2011). Online social networking: A new form of social

interaction, International Journal of Social Science and Humanity.1(2), 96-104

Ng, C. S., Cheung, W. S., & Hew, K. F. (2010). Solving ill-structured problems in
asynchronous online discussions: built-in scaffolds vs. no scaffolds. Interactive
Learning Environments. doi:10.1080/10494820802337629

Niemi, H., Harju, V., Vivitsou, M., Viitanen, K., Multisilta, J., & Kuokkanen, A. (2014).
Digital Storytelling for 21st-Century Skills in Virtual Learning Environments.

Creative Education, 5, 657-671.

Padilla Rodriguez, B. C. and Armellini, A. (2013) Interaction and effectiveness of
corporate e-learning programmes. Human Resource Development International.
16(4), pp. 480-489. 1367-8868.

Palloff, R. M., & Pratt, K. (1999). Building learning communities in cyberspace: Effective

strategies for the online classroom. San Francisco: Jossey-Bass Publishers.

Pham, T., Thalathoti, V., & Dakich, E. (2014). Frequency and pattern of learner-
instructor interaction in an online English language learning environment in
Vietnam. Australasian Journal of Educational Technology, 30(6), 686-698.

Puntambekar, S., & Hibscher, R. (2005). Tools for scaffolding students in a complex
learning environment: What have we gained and what have we missed?.

Educational Psychologist, 40(1), 1-12



110

Roehm, S., & Bonnel, W. (2009). Engaging students for learning with online
discussions. Teaching and Learning in Nursing. doi:10.1016/j.teln.2008.07.003

Scaglion, J. (1992). Cooperative learning strategies in the business education
curriculum, Business Education Forum, 46 (4), 15-17.

Serwatka, J. (2003). Assessment in on-line CIS courses. Journal of Computer
Information Systems, 43(3), 16-20.

Shih, R. (2013). Effect of using Facebook to assist English for business communication
course instruction. The Turkish Online Journal of Educational Technology, 12(1),
52-59.

Stacey, E. (1999). Collaborative learning in an online environment. Journal of Distance
Education, 14(2), 14-33.

Swan, K. (2004). Learning online: Current research on issues of interface, teaching
presence and learner characteristics. In J. Bourne & J. C. Moore (Eds.),
Elements of quality online education: Into the mainstream. (pp. 63-79). Needham,
MA: Sloan Center for Online Education.

Tsui, A. B. M. (1996). Reticence and anxiety in second language learning. In K. M.
Bailey, and D. Nunan (Eds.), Voices From the Language Classroom (pp. 145-
167). Cambridge: Cambridge University Press.

van Lier, L (1996). Interaction in the language curriculum: Awareness, autonomy, and
authenticity. London: Longman.

van Lier, L (2000). From input to affordance: Social-interactive learning from an
ecological perspective.In J. Lantolf (Ed.), Sociocultural theory and second

language learning (pp. 245-259). New York: Oxford University Press.



111

Walqui, A. (2006). Scaffolding Instruction for English Language Learners: A Conceptual
Framework. International Journal of Bilingual Education and Bilingualism.
doi:10.1080/13670050608668639

Warschauer, M. (2003). Technology and social inclusion: Rethinking the digital divide.
Cambridge, MA: MIT Press.

Wood, D., Bruner, J. S. & Ross, G. (1976). The role of tutoring in problem solving.
Journal of Child Psychology and Psychiatry, 17, 89-100.

Wu, W.-C. V., Yen, L. L., & Marek, M. (2011). Using Online EFL Interaction to Increase
Confidence, Motivation, and Ability. Educational Technology & Society, 14 (3),
118-129.

Ya-Chun Shih, Yong-Yuan Lin and Mau-Tsuen Yang., (2007). The Development of an
Online Virtual English Classroom: VEC3D, Journal of Information Technology
and Applications, 2, (2), 61-68.

Ya Ni A. (2012). Comparing the effectiveness of classroom and online learning:
teaching research methods. Journal of Public Administration Education, 19(2),
199-215.

Yang, S. C., & Chen, J. J. (2014). Fostering foreign language learning through
technology-enhanced intercultural projects. Language Learning & Technology,

18(1), 57-75.



112

sz IAIvey

¥o ana weTysmay wiuauu
stialszhaninfnmn 5611121048
a =
AMSANEN
- A . et e g
e Yoanu UnduSamsanun
fallenansiagna yInenaema lulagswuanada 2553

A1UINHIINY BN TOA1TEINA

a Jd
MSANUNIAZINEUNINANY
Jp3wed AU LAz AAAT @INITOTUUN. 2558, MSIEIUADANONTNNIINTSoUS
[ a 1 o o o
Mudangummznviulatn. 1smsuyemaasainumans
uWIINEIAgVOUAL, 32 (3).
[ 4 [ aa 4 =) Aa o @ 4 1
Frsnel MUY tazyaanl 1@IMATOIUUR. 2558 msasuaiumsfFuiussznan
P [ Y ~ o 9 A [}
Aseunmpisangumwiznludesiousoulai lagldnszurumsasuaednenin
a o a o Aa oA [ 1
msiseus. nsmsAadmans. v InerasasyaraTunsIneuvania lugl, (eglu

FEHINMTNIITAT)



