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ABSTRACT

This descriptive research is aimed to describe caregivers’ appraisal and coping in
emergency situation of patients attending at an Emergency Department. Three hundred and eighty
caregivers who brought a patient to receive medical care at the Accident and Emergency
Department of a central hospital in Southern Region of Thailand were purposively selected. Data
were collected using a set of questionnaires developed based on Lazarus and Folkman’s theory,
which included 1) demographic data, caregiver’s characteristics, patient illness; 2) caregiver’s
opinion and appraisal including factors related to their appraisal in emergency situations; and 3)
caregiver’s coping on emergency situation. Instruments were tested for content validity by three
experts. The test-retest reliability was used for the following questionnaires: caregiver’s opinion,
their appraisal and factors related to their appraisal yielding values of .81, .71 and .92, respectively.
Intra-class correlation coefficient (ICC) was used for caregiver’s appraisal related to coping
questionnaire, which yielded a value of .87. Data were analyzed using descriptive statistics.

Results showed that

1. For caregiver’s appraisal in emergency situation, it was found that the
subjects reported emergency situation as accounting for the highest level in terms of significance
to the patient (55.0%), harm and loss (42.1%), threat to life (40.0%), and accounting for moderate
level regarding its positive outcome (36.1 %) and its challenge (33.7 %).

2. The subjects assessed that there were various factors related to caregiver’s
appraisal in emergency situation. Factors that were most commonly assessed as being at a
moderate level were previous knowledge, the beliefs in illness control, the predictability, the
illness uncertainty and the illness experience (53.4 %, 52.4 %, 50.8 %, 48.7 % and 42.4 %

respectively) Illness severity was most commonly assessed at a high level (37.1 %)



(®)

3. The subjects used various coping when faced with an emergency situation.
They most commonly used managing the patient’s illness by themselves at high level (47.1%),
seeking information for decision making to relieve illness at moderate level (41.6 %), using
distraction (40.0%), and asking for help or support at a high level (36.8%).

The result of this study would help emergency nurses in designing the education
or developing a guideline for caregivers to help patient in an emergency situation. In addition,

factors related to caregiver’s appraisal should be considered.
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an 91 9 Yo [ v A o . . 9 Yo ] A
uaznnAuEInvedi)ieass lasumsquasnumudinule (immediate care) AoalAsumssIBmae
= = v 1 g
ma“lunm 4-15 U Iﬂﬂﬂ@1ﬂ13llﬁ$f]1ﬂﬁllﬁﬂ\? mma“lﬂu
d’d = % d! =
1.1 .ﬂTJ%V]ﬂJLﬂfJﬂllﬁﬁfJ@ﬂ%1ﬂ1’iUiﬂﬁluﬁuﬂuWﬂaﬂﬁQﬂWﬂﬁﬁWﬂﬂ (1013419} (shock
of any type)

1.2 amegnrialaagmamelangaiinan (cardiac and respiratory arrest)
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19 R [ 1Yo d' [ A a
1.3 "lugﬁﬂm “lug’;uwmﬁmu‘vl FuauuIn vsemsiseiluensnig
sguvlsed ”I‘ﬂ‘lff) gnI1 7 (unconscious, disoriented or very confused or coma score < 7)
1.4 fayminsnuszoumauduels Taemmzmameladuiniaziionms
<
e luan (airway problems of any type especially with cyanosis stridor in child)
o A d‘ [ 9 1 A
1.5 W']EJGI,%aTUTﬂ m’omﬂ%muawa‘u ﬂﬁﬁTﬂTi‘VﬂﬂiﬂuﬂﬂﬂﬁW 10 vi5®
' o = = 2 A 23y Y . . . .
YNNI 30 ATV 819l MTIUeInTe 1T 1A (respiratory distress, dyspnea respiration <10
9
or > 30 AFI/UIN with or without cyanosis)
Y = ' o (% Y v 3 ~ A
1.6 msmumawwm”luammuauazmﬂuammafJﬂ:n 50 ATY/UIN 1150
9 k4 k4
WINNI 150 ATY/UN (weak irregular pulse < 50 AFY/UIN W30 > 150 ATYUIT)
1.7 raessemnnuaz lamnsoaunuliinenargaliald (severe uncontrolied
bleeding)
1.8 ¥nNaasaAan (seizures)
a A 9 9 .
1.9 urallanviiontazney (open chest or abdominal wound)
1.10 fynunertumssnu 1wy AEINeUAUIUIA N1IZUNTNFOUVDI
Tsaalavaz Isamuivau (severe medical problems, such as poisoning overdose, cardiac and
diabetic complications)
1.11 838729NAAVIA (amputation)
Y Yo < . . ..
1.12 ﬂix@ﬂﬁuﬂa"lmumﬂmu (cervical spine injury)
@ a . o J A A Ay A <
1.13 ﬂ??ﬂﬂuiaﬁﬁ systolic 111731 90 mmHg ¥ I9FNITNUDNBUDIUANIUN
23 (systolic blood pressure < 90 mmHg or palpable radial pulse in children)
] 1 09;' 1 1
1.14 LLNa‘U']ﬂ!ﬂ‘]Jfmﬂﬂ”ﬂi]%}ﬁlu‘]J"I\‘]ﬁ’)llﬁ?@“l/]\iﬂﬂﬂiﬂﬂﬂ?'I 20% Gluvfflwq;
1 <}
N3911N 10% luian (burn partial or full > 20% in adults or > 10% in children)
Y N 1 ' o ¥ 9 A
1.15 ﬂmwmnmuw%amumm FIW WTIUNIT1EN0U
< 1 a = A Y 9 1 A
2. mam%uﬂaagmau (ugent) HUYD ﬂTJ%‘VItﬂ‘]J'JfJﬂ’ENﬂWﬁﬂ?iﬂf’)ﬂlﬂﬁ’ﬂi’ﬂﬂ
1 a < ' { [ @ ) ] [ o
vndthennmunn dudiheiauas Id5umaguasneaelu 1% - 1 $aTue d1li1asumssnm
d‘o o Yy a2 AAa A A Y Y 1 dy YR v A (=}
ﬂ"lflcl,uixﬂglﬂ]ﬁ”mﬂ?ﬂl!ﬂ@ﬁ]‘ﬂﬂﬁEjﬂ?ﬂlﬁﬂ%?@ﬁi@?‘lﬂﬁqﬂ Ejﬂ?ﬂﬂ@.ﬂuﬂgﬁgﬁﬂ@nﬂ LLa%thll'fﬂﬂﬁ
<3 9 a A v dy
UAEDINITUTAIVDINIEHON @ﬂ?ﬂﬂﬂ!ﬂﬂ%ﬂWﬂ?i!Lﬁgi’)TﬂTiLL?WN m@m"lﬂu
3 v
2.1 Ruihen3el 19u1AnI1 39 C (pain, fever > 30 C)
9 @AY A . .
22 anzihaies uazianasi lignau (non acute abdominal pain, back
pain)
A Y A A . .
2.3 aauldedeu uSenumalnasanal (continuous nausea or diarrhea)

2.4 11afsHZReUNAY (acute headache)
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{ ] 1 4
2.5 flywunernu a1y ae ayn 150 Hoavenlugnal mudaiuan ny
F4
QA apNYBINIZINA AoHumounau oai e Iva yrulusniay (eye, ear, nose, throat, and
problem: hyphema, ocular rupture, retinal detachment, acute glaucoma, epistaxis, otitis)
2.6 nyznzilaazondy (cystitis)
2.7 ﬂiz@ﬂﬁﬂllﬂﬂllwﬁ!ﬂﬂ (open fracture)
2.8 nszgnrinuaedu Tagelvrzdiulate lulieimsilae tazadrdwas
n Y A 1< A % n Y . . .
131 &a 180 w3evduli'la (multiple fractures without sign of compartment syndrome such as
pulseless, pain, pallor, or paralysis)
Y 3
2.9 UNANAMITURAANN3OUVLIAGN minor burn)
2.10 M3NAAYDIND4 (abdominal surgery)
9 [} a = Y d' Y aa [ [
3. @1helinnau (non-urgent) nuneds dilrendesmsmsitaneuaznssnu
1 1o o 9 [ a Ay a [ k) v )
pgravangay bisuludeaniuuimsidesnnmu amnsasemssnenlauiunii 2 4l
Y
dthelinnimuiioimsuazeimsudaas aeae lii
3.1 T5nAARDNIAINIIG (impetigo) H3OUTHU (rashes)
32 9IMIUAZNGNDINITVDINIA (cold sign and symptoms)
33 ﬁ’amﬂ (constipation)
v A 1 a < .
3.4 uwanaon nszanini hiliunaidla do1naa U@ (abrasion  wound,
v
. . < < . .. o . .
closed fracture, sprain, strain) N1FUIALIVUYUIALAN (minor injury) PaHann (minor bruises)
3.5 ARIMIMIINIRBLAL (requires considerable time, effort and supplies)
[ 1 [} <3 1
3.6 DUANITUHTOAINI081915NDANTTY (dead or expected to die)
4 a ]
TUIAVLUNNYY AR ULHUTLNALANUIAT (Canadian Association of Emergency
.. o v S 0 <3| o .
Physicians [CAEP]) "lfffﬂmzﬂummqumwmmamuﬂaﬂe’amﬂu 5 9¢AY (Zimmermann, 2002
Y [V =) 1 <3 1 A 3 o 1 A < 1 Aa
DWAMUDYFA, 2546) TABLLan Iz IR UINEENTIY 2 SEAUdDY AD NIV egNIRY
A 9 1 aa v A A9 1 YA A o <3 1 a ] < 1
WINNABIFIBFINNUNHTDADITI INAUTN Fun1IzRVTennRuNI taziian Mz ule
a I [ Ty A < U a o I 1 a 9
anmuoemilu 2 szaudessunuy Ao nzuthegnmunuanzuihegnmuse 18
o < U Aa ~ 9 ] aa = A9 1 YA A
32AU 1 A1z ennauuINNABIIEEINNUN HToADIK I8 IHAUTN
. . I PR Ay ' A v A w 12 FA dy
(resuscitation) 11l ufilendeenis mymemdeniuiinulaliuliszeznarsenss filolsziani
Y v Y @ 9y o I 9y
laun dihevganele i langadu vielediwn Wudu
o < U a I Y A Y E Y ] A
32A1 2 N UTegnauNIn (emergent) Hudienas G ulinmsriemae
Y ] [
amelunanlinu 15 wid dihedszanil laun gihendilymifsrnuszuumaeaunmela I

a A Y 1 I o Y a o ' IS 9
suaeanguliasatiosnin 92 nlosisua anuau larad1ni1 80 uu.asen 1Wludu
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] < 1 Aa I 9 Ay ~ Y 1 =
52aU 3 Azduihegmau (urgent) Hudiendessulinssiemae
ra S 9 dy Y A d’d 1 91 d‘d d‘ [
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1 1 J o [ 9
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@ <} 1 a < U { 1
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S 9 Al o G 9
randos Dauau udu
1Y < U ] a 1< U { ]
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1 a @ 3| ' ] a U aa o A <
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1 <3 YA 1 A 1 Y o %
a9 lsnaw 183 Tsanennatiaanseuantsau lagnmswaunlsuil s
o Y va a P 4 ¥ o FIA
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y 7 A @ o a o {
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9 ) a ] I ] ] [ < 1 a < 1 a
YOIPINTVUTMS tlseenidlu 4 szau Teoutisszaunnznuihegnmuteznnzihegnimy
= Y < o 0 o A
Reunausomilu 2 szavdos Al
a a .. < a a = 1A A A = '
1. AMANYA (crisis) 1 unNMZIngalinzgna LA WG i nelnzidesno
=3 1aa Y Yo a @ ' S v oA A .
MIANMNDWNTIA Aod Idsumsdszilunazsny1eg195IA159MUR 4 WA 19U cardiac arrest,
. . C . . S|
respiratory arrest, multiple injury region lﬂufvgll U
<} U a A < 1 a T [ o
2. anzavihennay 13en 1z VT IRNR IR (urgent) 1T1UN1IITIAIY
= = ' a2 AAa A A ) Y a Y I Y1 A9 Yo
uazlinnzidesnensidedia neliomsmias wazervildnms 18 iudihendedldsy
g @'ng nE11811 30 UIN 19U cervical spine injury 18z i shock, drowsy responsive (GCS < 9),
.. 2 v
hypoglycemia hmaluaen <50 mg% wudu
S 1 a A o . < S 1 = o '
3. Az UhegnRUBEUNAY (acute illness) (TUA1IZR VI oBouWAY 1]
1 1 = 1 AaAA A A 9 Y a [ o'/ ]
IFaaulinnzgnmuaeIansenms dselinmsdsziivuazmssnuinielu 1 52Tue 15y
= =y = 9 A Y = Y a2 A g; < Y I 9
Aoudsyz oudou tuvyu dua u'l4, 01feu fewdes Tarznminanies Hudu
< U 1 a 3 1 [} 1 . I 1
4. amznuthelugnmurionnziduile luis 99 (non-acute illness) Hungu
~ (= o (= v Y ~ (= o & 9 Yo o Aa o
Ntz sau vaz luRsuwaudihen lilanusuiludesdsumaasesneluadiining 1

=) a

2 v 4 Yy A Y1 o w ' 1A
wsaﬂauﬂmwwmqmwaﬂﬂ ﬁ”lﬂJ"Iiﬂiﬂﬁi’aﬁ]"lﬂmi’)’JNMﬂﬁd‘]J’Jﬂa”lﬂ‘]J 1, 210 3 !,m]llll,ﬂu
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