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ABSTRACT

The Object of a study of service model of venue in educational institution (A case
study of Conference Center, Faculty of Medicine, Prince of Songkla University) were (1) to study
the behavior of personal who have used the venue service of Conference Center, Faculty of
Medicine, Prince of Songkla University in 2010 to 2014 (2) to study and define the service
marketing mix factors (7Ps) of affecting determination for service model of venue in educational
institution of Conference Center, Faculty of Medicine, Prince of Songkla University and (3) to
provide guidelines of the definition for Conference Center, Faculty of Medicine, Prince of Songkla
University toward service model of venue in educational institution. This study was mixed method
research which combined quantitative and qualitative techniques. Quantitative data was collected
through 270 questionnaire from personal who have used the venue service of Conference Center,
Faculty of Medicine, Prince of Songkla University in 2010 to 2014 combined with the qualitative
data which was collected by in-depth interview from administrator, manager and staff service
officers of Conference Center, Faculty of Medicine, Prince of Songkla University. The data from
the questionnaire were analyzed according to frequency, percentage, mean, standard deviation, and
comparison of the importance data from the on-depth interview were used for content analysis in
descriptive summary. From the study, it was found that the service marketing mix factors (7Ps),
should be developed the definition for service model of Venue in educational institution were 5:

1) process 2) promotion 3) place 4) price and 5) physical evidence.
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Reliability

Case Processing Summary

N %

Cases  Valid 30 100.0

Excluded? 0 .0

Total 30 100.0

Reliability Statistics
Cronbach's
Alpha N of Items
.920 74
Item Statistics
Mean Std. Deviation N

bl 4.8000 .55086 30
b2 4.8333 .53067 30
b3 4.7667 .62606 30
b4 4.7333 .52083 30
b5 4.5333 57135 30
b6 4.6000 .56324 30
b7 4.5667 .62606 30
b8 4.7000 46609 30
b9 4.7333 44978 30
b10 4.5333 .50742 30
b1l 3.2333 .67891 30
b12 3.4667 .89955 30
b13 3.2333 .85836 30
b14 4.8667 43417 30
b15 4.5333 .73030 30




Iltem Statistics

Mean Std. Deviation
b16 3.9000 .80301 30
b17 3.9333 .82768 30
b18 4.0667 .69149 30
b19 4.7667 .50401 30
b20 4.7333 .58329 30
b21 49333 .25371 30,
b22 4.0000 1.01710 30
b23 2.3333 .92227 30
b24 2.6333 1.03335 30
b25 2.2000 .92476 30
b26 3.8667 .62881 30
b27 3.5000 93772 30
b28 3.8000 76112 30
b29 4.1667 64772 30
b30 4.6000 .62146 30
b31 4.7667 43018 30
b32 4.6000 .67466 30
b33 4.8333 .37905 30
b34 4.9000 .30513 30
b35 4.6667 .60648 30
b36 4.0333 .92786 30
b37 3.7667 1.04000 30
b38 4.1000 .88474 30
b39 4.2000 .66436 30
b40 4.5000 57235 30
b4l 4.5667 .50401 30
b42 4.0000 .87099 30
b43 3.9000 .80301 30
b44 3.7667 .67891 30
b45 3.0667 1.01483 30
b46 2.7000 1.11880 30
b47 3.2667 1.17248 30




Iltem Statistics

Mean Std. Deviation
b48 4.2333 .77385 30
b49 4.1667 .83391 30
b50 4.1000 .75886 30
b51 4.1333 .86037 30
b52 3.5000 1.25258 30
b53 3.1333 .97320 30
b54 1.8667 .77608 30
b55 1.9667 .96431 30
b56 2.3333 1.06134 30
b57 2.9333 .86834 30
b58 4.0333 .80872 30
b59 4.2000 .66436 30
b60 3.6333 .66868 30
b61 3.4667 .77608 30
b62 3.3667 1.12903 30
b63 4.6333 .61495 30
b64 4.6000 49827 30
b65 4.4000 .56324 30
b66 4.3667 .76489 30
b67 4.4667 .73030 30
b68 4.2667 .73968 30
b69 4.4333 .56832 30
b70 4.4000 77013 30
b71 4.5000 .68229 30
b72 4.3667 .66868 30
b73 3.7333 .69149 30
b74 3.9667 .76489 30




Item-Total Statistics

Cronbach's
Scale Mean if [Scale Variance if| Corrected Item- | Alpha if Item
Item Deleted Item Deleted | Total Correlation Deleted
bl 291.6000 457.421 172 .920
b2 291.5667 455.426 .267 .920
b3 291.6333 473.206 -434 .923
b4 291.6667 458.299 143 .920
b5 291.8667 447.775 .565 .918
b6 291.8000 448.441 .545 .918
b7 291.8333 458.695 .100 921
b8 291.7000 455.666 .296 .920
b9 291.6667 455.609 .310 .920
b10 291.8667 452.464 419 .919
b11 293.1667 443.592 .619 .918
b12 292.9333 434.340 .710 916
b13 293.1667 441.661 537 .918
b14 291.5333 462.395 -.044 921
b15 291.8667 454.602 213 .920
b16 292.5000 442.672 .546 918
b17 292.4667 451.775 .264 .920
b18 292.3333 446.920 491 918
b19 291.6333 459.275 104 .920
b20 291.6667 455.678 231 .920
b21 291.4667 462.395 -.064 921
b22 292.4000 461.628 -.021 .923
b23 294.0667 437.099 .618 917
b24 293.7667 431.978 .669 916
b25 294.2000 436.372 .635 917
b26 292.5333 456.947 .165 .920J
b27 292.9000 435.197 .657 917
b28 292.6000 445.007 .504 918
b29 292.2333 444.530 .616 918
b30 291.8000 453.683 291 .920




Item-Total Statistics

Cronbach's
Scale Mean if [Scale Variance if| Corrected Item- | Alpha if Item
Item Deleted Item Deleted | Total Correlation Deleted
b31 291.6333 456.378 .283 .920
b32 291.8000 467.269 -.204 .922
b33 291.5667 460.599 .063 .920
b34 291.5000 462.190 -.039 921
b35 291.7333 461.375 .001 921
b36 292.3667 456.378 114 921
b37 292.6333 443.206 .399 .919|
b38 292.3000 454.562 .170 921
b39 292.2000 453.821 .265 .920
b40 291.9000 454.438 .287 .920
b41 291.8333 459.661 .086 .920
b42 292.4000 456.869 111 921
b43 292.5000 452.879 241 .920
b44 292.6333 448.585 442 919
b45 293.3333 448.092 .294 .920
b46 293.7000 439.321 452 918
b47 293.1333 438.671 442 .919]
b48 292.1667 446.075 462 918
b49 292.2333 443.633 496 918
b50 292.3000 442.148 .597 918
b51 292.2667 446.754 .392 919
b52 292.9000 425.472 672 916
b53 293.2667 441.444 474 918
b54 294.5333 451.499 .293 .920
b55 294.4333 439.909 517 918
b56 294.0667 445.099 347 919
b57 293.4667 440.120 573 917
b58 292.3667 454.585 .189 .9204
b59 292.2000 456.924 .155 .920
b60 292.7667 448.875 439 .91QJ




Item-Total Statistics

Cronbach's
Scale Mean if [Scale Variance if| Corrected Item- | Alpha if Item
Item Deleted Item Deleted | Total Correlation Deleted
b61 292.9333 447.513 416 919
b62 293.0333 441.551 .399 .919|
b63 291.7667 463.151 -.067 921
b64 291.8000 454.579 .327 919
b65 292.0000 451.724 406 .919|
b66 292.0333 441.413 .615 917
b67 291.9333 445.857 499 .918
b68 292.1333 441.016 .650 917
b69 291.9667 450.861 438 .919
b70 292.0000 447.655 415 919
b71 291.9000 445.541 547 918
b72 292.0333 445.275 .569 918
b73 292.6667 453.678 .258 .920
b74 292.4333 442.323 .586 918
Scale Statistics
Mean Variance | Std. Deviation | N of Items
2.9640E2 461.766 21.48873 74
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