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Abstract

The ultimate purpose for this research is to develop effective English lessons for an
English for Business Communication course that is offered for students at Prince of Songkla
University, Surat Thani Campus (PSU). Based on review of the literature while taking into
account the low average proficiency in English speaking skills of the students at PSU, having
simulations in the lessons was a highly recommended and appropriate teaching method to
employ. To justify using this teaching method, there needed to be a comparison of the
students’ proficiencies in Business English speaking skills as well as their levels of motivation
to learn English oral skills through simulations before and after having participated in the
class lessons, and an investigation of their levels of satisfaction with the lessons. The
subjects were 45 fourth-year students majoring in Languages, Communications, and Business
(LCB) in the Faculty of Liberal Arts and Management Sciences (LAMS) at PSU. The students
were enrolled in an English for Business Communication (EBC) course in the first semester of
the 2012 academic year at the university. The research instruments included: (1) the Proto-
syllabus for Course 936-364 English for Business Communication, (2) a test for proficiency in
oral Business English skills that was administered as both a pre-test and post-test, (3) a
written form to assess students’ levels of motivation to learn English oral skills through
simulations before and at the end of the course, (4) an interview form to assess students’
levels of motivation to learn English oral skills through simulations before and at the end of
the course, (5) daily diaries of the students, the teacher, and the observers, (6) a written form
to assess students’ levels of satisfaction with the lessons, and (7) Video recording the
students’ language performances through simulation exercises. The students did simulations
as part of the lessons. The study was carried out over the course of the semester, which
included 15 weeks of instruction. The class met for three 60-minute sessions per week, for a
total of 45 hours of instruction. Statistics were derived by using the mean and t-test
dependent samples.

Results showed positive effects of the teaching method that was employed: (1)
proficiency in oral EBC skills increased at a rate that was considered statistically significant
(p=.001), (2) the students’ average motivation to learn English speaking skills through
simulations rose at a rate that was considered statistically significant (p=.001), and (3) on a
scale of 1-5, students’ satisfaction with the lessons and simulation exercises in the course
received an average rating of 4.51. While conclusiveness is highly restricted by the scope of
the study, the results indicate that incorporating simulation exercises in the lessons could be
an effective method for teaching English for business communications as simulation provides
three conditions necessary for communicative competence to be achieved: real
communication context, motivation for self-expression, and the freedom to speak in a non-

threatening classroom environment.

Keywords: simulation, English speaking skills, business communications, motivation



