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ABSTRACT

This research aims to study the background, student expectations, factors that affect the
decision to select Faculty of Engineering, Prince of Songkla University, suggestion and
requirements for the faculty to improve the education management to suit the student needs. Target
group is the first year undergraduate students of the 2014 academic year. This research uses the
results from the questionnaire survey. There are 548 students responded to the study. The results
show that the highest expectation is on the instructors in terms of "moral and professional ethics".
Moreover, the factor that influences the decision on selecting Faculty of Engineering the most is the
reputation of the faculty, the lecturer ability, academic and research reputation. The suggestions and
the requirement for the Faculty of Engineering include the preparation courses and tutoring projects

to prepare the students for the university level classes and the student knowledge improvement.

Keywords: backgrounds, expectations, first year students.
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