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บทคัดยอ 
 งานวิจัยนี้มีวัตถุประสงคเพื่อระบุปจจัยหลัก และแรงจูงใจซึ่งสงผลตอการเลือกจังหวัด
ภูเก็ต ประเทศไทย เปนแหลงพํานักอาศัยของกลุมนักทองเที่ยวหลังเกษียณอายุชาวตะวันตก 
นอกจากนี้ ยังมุงศึกษาวานักทองเที่ยวกลุมนี้ไดรับสิทธิประโยชนใดๆหรือไม จากการพํานักอาศัย
ในตางแดน ซ่ึงมีความแตกตางดานสังคม วัฒนธรรมและภาษา รวมถึงศึกษากลวิธีที่นักทองเที่ยวใช
ในการปรับตัวเพื่อเขากับสภาพแวดลอมใหมดวย  
 การศึกษาเรื่องนี้กระทําโดยใชระเบียบวิธีปรากฏการณวิทยา และเก็บรวบรวมขอมูลโดย
การสุมเลือกกลุมตัวอยางแบบมีวัตถุประสงคและแบบสโนวบอลหรือลูกโซ โดยใชคําถามแบบ
ปลายเปดและคําถามแบบกึ่งมีโครงสราง เพื่อหาขอมูลทางประชากรศาสตรและทางสังคมเศรษฐกิจ 
รวมทั้งเพื่อหาขอมูลเชิงลึกเกี่ยวกับประสบการณและกลวิธีในการปรับตัวของกลุมตัวอยางดวย  
 ผลการศึกษาพบวา ลักษณะทางภูมิอากาศ คาครองชีพต่ํา ความเปนอิสระ และความเงียบ
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อาศัย ไมวาจะเปนการบริจาคเพื่อสาธารณกุศล สถานเล้ียงเด็กกําพรา และสถานสงเคราะหคนชรา 
นอกจากนี้ นักทองเที่ยวชาวตะวันตกผูพํานักระยะยาวหลังการเกษียณอายุ ยังประสบกับปญหาการ
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 งานวิจัยนี้ เสนอแนะใหหนวยงานราชการของจังหวัดภูเก็ตบังคับใชมาตรการความ
ปลอดภัย จัดเตรียมแผนงานดานการใหสิทธิประโยชน และพัฒนาฐานขอมูลทางสถิติเพื่อให
สามารถเขาถึงตลาดนักทองเที่ยวที่สรางผลกําไรมหาศาลนี้อยางมีประสิทธิภาพมากขึ้นในอนาคต 
นอกจากนี้ยังเสนอแนะใหผูมีอํานาจสั่งการ เรงตระหนักถึงประเด็นปญหาดานอาชญากรรม การ
ทุจริตประพฤติมิชอบ มลภาวะและปญหาสิ่งแวดลอม เพื่อดํารงรักษาความนาประทับใจของจังหวัด
ภูเก็ตไวสืบไป 
 
 
คําสําคัญ:  นกัทองเที่ยวผูพาํนักระยะยาวหลังเกษียณอายุ กลวิธีในการปรับตัว ประสบการณของ
นักทองเที่ยว ปจจัยท่ีสงผลกระทบ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



v 
 

 
 
Thesis Title  Experience of International Long Stay Tourists in Phuket, Thailand:  
 “A case study of Retired International Tourists” 
Author Ms. Helmi Hitula 
Major Program Hospitality and Tourism Management (International Program) 

Academic Year 2011 

ABSTRACT 
 The purpose of this study is to identify the main factors and motives that influence 
western retired international long stay tourist’s choice of Phuket, in Thailand, as a preferred 
destination. Further, the study investigates whether these tourists derive benefits from settling in a 
foreign country with such social, cultural and linguistic differences and the strategies they 
adopted in order to adapt to their new environment.  
 A phenomenology approach was used in the study and data collection was carried out 
using purposive and snowball sampling techniques. Both open-ended and semi structured 
questions were used in order to obtain general demographic and socio-economic data, as well as 
to attain an in-depth understanding of the tourists’ experience and adaptation strategies.     
 The study found out that western retired long stay tourists are drawn to Phuket by its 
climate, low cost of living, freedom and tranquility that the destination has to offer. Though the 
tourists do not receive any financial or material benefits from their long stay, instead they offer 
financial benefits to the host community by supporting charity organizations, orphanages and old 
age homes. Furthermore, western retired long stay tourists face challenges of discrimination, 
antagonism and contempt from the host community. However these host reactions do not hamper 
the overall positive experience of the retirees. Pertaining to the strategy retirees adopted in order 
to adapt to their new environment, respondents indicated that each adapted in their own way by 
observation and trial and error. 
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 The study recommends that Phuket Provincial Government implements security 
measures, provide benefit programs and develop a statistical database in order to successfully tap 
into this lucrative market better in the future. In addition, authorities are urged to address 
concerns of crime, corruption, pollution and environmental issues to help Phuket maintain its 
magic. 
 
 
Key Words:  Retired Long Stay Tourist, Retiree, Adaptation Strategies, Tourist Experience, 
Influential Factors.  
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CHAPTER 2 
LITERATURE REVIEW 

2.1 Introduction 
 The concept of Long Stay Tourism is gaining popularity, however there is little research 
and insight into this market to really understand and cater for it properly that’s why it is critical to 
understand the driving forces behind this market. This chapter synthesizes previous researcher’s 
studies for enhancement. 
 The Migration Policy Institute (2006, p. 2) identified various factors that they considered 
to have an influential effect on the movement of International Retirement Migration. These 
factors included climate, cost of housing, population growth, access to needed services (low 
income tax rates), accessibility of coastline and other recreational areas. Other researchers 
(Howard, 2007, Breuer, 2005, Morales, 2010) have gone further to be more specific in terms of 
the needed services stating that these can include medical services, low cost of living, less 
congested areas, peaceful political and economic stability. Others (Morales, 2005, Amin & 
Ingman, 2009) have found that people are drawn to areas where they have prior positive 
experiences.  
 The following section takes a deeper look into previous studies through literature review 
by looking at the concept of tourism and tourist typologies, theories migration that over the years 
have influenced human mobility, behavior and motives, International Retirement Migrations 
(IRM), Retirement Migration and Retiree Mobility, Second Homes and Long Stay Tourism.  

     2.1.1 The Tourist 
 The most accepted and widely used definition of a tourist was proposed by the 
International Union of Official Travel Organization (IUOTO) in 1963 and approved in 1968 by 
the World Tourist Organization (WTO), ( Cohen, 1984.). It states that “ International tourists are 
temporary visitors staying at least twenty-four hours in the country visited and the purpose of 
whose journey can be classified under one of the following headings, a) leisure, (recreational, 
holiday, health, study, religion and sport), b) business (family mission and meetings), IUOTO, 
(1963: 14). Hunziker and Krapf (Mhlanga, n.d) on the other hand defined tourist as people who 
travel the sum of the phenomena and the relationships arising from the travel and stay of non-
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residents, insofar as they do not lead to permanent residence and are not connected with any 
earning activity 
 Due the increase in human and tourist mobility, the term tourist / tourism has become 
blurred. Researchers are being challenged to keep up with the fast pace of terms being applied to 
describe tourists in their varied categories to a point of asking where to draw the line when it 
comes to the distinction. Interesting to note, is that tourists themselves are distinguishing 
themselves from one another. 
 Historically tourism has evolved and has become a much sought after past time activity. 
This evolution has brought with it expectations from tourists and challenges for the destinations. 
The expectations from the tourist point of view drove Cohen, (1972) to study the tourist 
experience. Cohen examined the tourists experience by interrogating the nature of a tourist and 
defined tourists as “travelers for pleasure”, who cannot be described as general types. He also 
alerted readers to the fact that types of tourists are based on the place and significance of their 
experience in their total world – view, their relationship to a perceived “centre” and the location 
of that centre. He identified and classified the tourists into two main categories based on degrees 
of institutionalization, according to their unique needs and expectations. The institutionalized 
tourists, is made up of organized mass and individual mass tourists - who desire comfort and 
safety. Non– institutionalization tourists comprise of drifters and explorers who follow their own 
path. Cohen did not only look at the types of tourist, but he went further to look at the tourist’s 
expectations when they arrived at their destinations. He grouped them grouping them into five 
categories, namely: diversionary, recreational, experiential, experimental and existential tourists. 
In 1979, Cohen amended his typologies.  
 He proposed that tourists search for pleasure, by undertaking modern pilgrimage or 
experimental travel. They search authenticity or the alternative lifestyle but might not be totally 
immersed in foreign culture. It is the existential who become totally immersed in the foreign 
culture.  
 Further to Cohen’s typologies, Plog (1972) identified psycho-centrics, mild centrics, and 
allo-centrics. Smith, (Choibamroog n.d.) identified seven types of tourists, charter, mass, 
incipient, usual, offbeat, elite, explorers. Boorstin and later Turner & Ash, (Cohen 1975), noted 
that tourism is an aberration, a symptom of the malaise of the age, and that tourist want 
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superficial, contrived experiences (Cohen, 1975: p. 179). However MacCannell ( Cohen 1975) 
did not agree with Boorstin’s findings, claiming rather that tourist demand authenticity.  
 Adding to the discussion on typologies, Wickens (2002) argues that these typologies 
neglected the voice of the tourist and he believes that different tourist types experience the same 
host community in different ways. In his study, he went on to identify five micro-types of tourists 
characterized by the dominant themes of holiday and or activity. Wickens (2002) came with the 
individual mass tourist, the cultural heritage type, the raver (who are confined to the beaches and 
night life), Shirley valentines (romantic experience) and the heliolatrous types (those looking for 
sunshine). 
 From the discussion on tourist typologies, it is apparent that a tourist is a short term 
visitor who eventually returns to his/her place of origin. However, today there are many tourists 
who have started off in one of these categories, but eventually stay longer than the original 
intended time frame of one year. 

     2.1.2 Tourist Experience 
 The world is witnessing the emergence of the experience economy, Pine & Gilmore, 
(Quan & Wang, 2004) and tourism is one of the pioneer examples of the experience economy. 
Since the 1970’s, this phenomena has caught the attention of scholars as reflected in the social 
sciences literature researched in the last three decades by scholars like (Cohen, 1979, Ryan, 
1997a,b; Urry, 1990) and others. Scholars that have defined, studied tourism and the tourist 
experience have brought to light better understanding and many definitions of these terms.  
 Many researchers (Quan & Wang, 2004) have defined “tourism experience in various 
ways: Graburn, defines “tourism experience as a temporality, central to the tourism experience, 
which begins with the ordinary and progresses into the heightened moments and return to the 
ordinary. Jennings, proposes that it is something that it is beyond the chronological dimensions, 
Cary, views it as “a tourist moment”, Urry, defines it as the “tourist gaze”, while McCabe and 
Foster, term it as a socially constructed term whereby the meaning of the tourist experience is 
associated with multiple interpretation from social, environmental and activity components of the 
overall experience. Barthes, Boorstin, Turner & Ash, perceive tourism as another example of 
cultural decadence which views the tourist experience as a superficial and trivial quest for the 
pseudo-events and artificial attractions. MacCannell however countered this definition believing 
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that the experience is a meaningful modern ritual involving a quest for authenticity. Munt and 
Uriely  (Choibamroong n.d.), on the other hand built on Boorstins pseudo-event by defining it as 
a simulation focusing around “hyper real experience” and the “other”-MacCannell’s quest for 
authenticity.   
 Therefore the tourist experience is depicted as an obscure and diverse phenomenon 
constituted by the individual and it can be seen from two perspectives or approaches. Firstly, 
tourists experience is viewed as a social science and secondly as a marketing /management 
approach. Within the social sciences, the tourist experience has become one of the most studied 
areas of tourism.  
 Quan and Wang draws attention to five variances of the tourist experience quoted from 
earlier researchers of the tourist experience.1) from a phenomenological approach, tourism 
focuses on the subjective experience from a stand point of the naïve tourist (Cohen & Neumann). 
The tourist experience as perceived from a Durkeimian approach which is equated to a quasi –
religion, pilgrimage-like sacred journey, (Graburn, & MacCannell) which offers escape from the 
profane responsibilities and daily drudgery. 3) Tourist experience is also considered as a 
subjective psychological process. It is treated as the objective that can be studied in a positivist 
method, (Pearce, Lee & Compton), 4) it can be viewed as a critical approach that regards the 
tourist experience as an institutional pleasure-seeking activity resembling the opiate of the 
modern tourist (Van), and 5) tourist experience as a particular type of gaze, incorporating the 
powers of institutions of tourism industry and mass media (Urry), trained and shaped by cultures, 
value and dominated discourses such as romanticism.  
 Similarly, Uriely (Quan & Wang 2004) identified four conceptual developments in the 
tourist experience. The developments comprise 1)A turn from differentiation – de-differentiation 
of everyday life, and tourist experience. 2) A shift from generalizing to pluralizing 
conceptualizations. 3) Transformed focus from the toured objects to the tourist subjective 
negotiation of meaning and 4) movement from contradictory and decisive statement to relative 
and complementary interpretations which looks at the dimensions of the tourist evaluation of their 
personal experience. 
 Further Quan & Wang, 2004, notes that the tourist experience is purified as the 
experience that is in sharp contrast or opposing to the daily experience. They identified a peak 
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tourist and supporting consumer experience. The study revealed that if the supporting experience 
goes sour; the total tourist experience would be spoiled. Based on their findings and discussions, 
they proposed a two dimensional model of the peak and supporting experience. 
 
Figure2.1 Conceptual model of the tourist experience 
 
 
 
 

                
 

      
 

Sour: adopted from Quan & Wang, (2004 :300 ) 
 
 The peak refers to the experience of the attraction that constitutes the major motivations 
for tourism, while the support experience is that of gratifying basic consumer needs like eating 
and sleeping. The difference between these two experiences is elaborated through their 
relationship to the daily experience.  
 Relating further to the daily experience, Parker (Quan & Wang 2004), identified three 
types of relationship between work and leisure. The three types are extension, opposition and 
neutrality. What tourist experience is in sharp contrast to the daily experience, or the extension of 
the daily experience, or intensification of the daily experience, while supporting consumer 
experience is characterized by extension and at times by intensification of the daily experience. 
The two approaches are interchangeable.  
 How each component of the tourist experience contributes to tourist satisfaction 
(experience) partly depends on degrees and types of expectations and the tourist’s adaptability to 
their new environment, Ryan (1994). The above approaches are not far from Vygotsky’s (Molden 
at. el. 2006) social development theory of 1962, where he identified that social interaction plays a 
fundamental role in the process of cognitive development, in that “every function of one’s 
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cultural development appears firstly on a social and later individual level (between people and 
inwardly)”. Therefore humans generate knowledge and meaning from an interaction with each 
other, between their experiences and ideas and their environment they find themselves in.  
 From the discussion above it is clear that the tourist experience is regarded as the peak 
tourist experience being in sharp contrast to the daily experience. Therefore the relationship can 
be summarized by oppositions between daily and peak experiences, ordinary vs. extra ordinary, 
routine vs. unusual, familiar vs. novel, profane vs. the sacred. It is important to note from the 
above discussions that the tourist experience is crucial in all areas of the sense of the word, from 
the onset of searching, until the experience is (experienced) or attained. 
 People travel because they have identified a “gap” or “need” in their lives that they 
believe needs to be met, others travel because they long to experience different kinds of bodily or 
spiritual pleasure (Cohen, 1972) while others travel to experience change, (Smith, 1978) however 
in the end, each one of these, are “individuals” with different needs and desires and each 
experiences the environment differently.   

     2.1.3 Conceptual Framework of the Migration Decision 
 Wiseman (Stallmann & Espinoza, 1996) provides a useful conceptual framework of 
retirement migration. The retirement decision is a step by step process approach with different 
factors for each step. The process begins with an evaluation of satisfaction with current living 
arrangements – which includes 3 factors namely:  

• Triggering mechanisms – personal changes and external factors which can be 
push or pull factors. Tourism or previous experience can serve as a pull factor in 
this step. 

• Evaluation factors – which of the triggering factors might or might not make the 
move feasible? 

• The type of move – ones evaluation is done, a decision to move or not to move is 
taken, taking into consideration the following: will the move be abroad, same 
country but different area, seasonal or permanent? 

 Wiseman & Roseman (Stallmann & Espinoza, 1996) noted that once the decision to 
move is made, the destination for the move is selected and tourism experiences may play a role, 
providing information on potential sites. The search for destination places is influenced by 
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vacation experiences and many retirees consider only those locations where they have vacationed 
and to which they have developed strong attachments. However, there are retirees who move 
without prior vacation experience, but rely on word of mouth from friends who have travelled 
before.  
 Litwak & Longino Jr. (1987) also discussing the decision process, pointed to three kinds 
of moves which tend to occur among the aging in a modern society:  

• when they retire 
• when they experience moderate forms of disability 
• when they have major forms of chronic disability.  

 Massey et al., (1993) concluded that after a person has migrated, triggering mechanisms 
may again come into play to cause him/her to consider another move as retirees continue to age, 
health declines, widowed or their financial situation becomes less secure.  However in Litwak & 
Longino Jr. (1987) they conclude that once a person has moved they were unlikely to anticipate a 
return move unless there are ties back to the home community where they can get care.  
 Taking a deeper look into the triggers of the decision to migrate, Dwyer (2000) states that 
these have been the focus of attention for demographers’ and economists for a long time. Through 
qualitative interviewing he identified five loose clusters of triggers that are behind the 
motivational decision of the European retiree migrants. The clusters include: 

• Economic issues - work, lower living cost;  
• Family issues - proximity of family, domestic care, marriage effect;  
• Welfare state issues - health care services;  
• Life course issues - wish to be buried ‘at home’; and  
• Regional issues - regional appeal, climate, and so on.  

 Dwyer (2000) found that health care is a strong and recurrent theme in decision making 
by retirees and the climate is not necessarily the most important factor in the decision to 
undertake overseas migration. While health might deter the older retirees from moving, younger 
retirees might move because their health is still good. On the other hand, King and Patterson’s 
survey (Torkington, 2010) on the British retired migrants in Tuscany showed that the retirees’ 
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move to Tuscany was also influenced by factors as outlined by Dwyer (2000) namely: work, 
family links, antipathy to UK, and a positive image of the culture in Tuscany. 
 Furthermore, factors determining migration decision vary based on the age of the elderly. 
The elderly migrate to avoid high cost of living, income and property tax, whereas the younger 
elderly migrate to states with warmer climate, favorable government policies regarding income 
tax and welfare spending. Health is another determining factor in retirement migration decision. 
While Litwak & Longino (1987) emphasized family ties and health condition as determining 
factor in the decision to move, in a later study Longino, et al. (1991) suggested that income might 
have a buffering effect on this relationship. In another study by Bulmash et al. (2003) they 
examined the impact of factors such as income level, health status, life expectancy, 
unemployment rate, capacity utilization, S&P 500 Returns on the retirement decision of the 
population between the age groups 55-64 and 65 & older over a period of 29 years between 1971-
2000.  
 They found that age group 55-64 - income level, life expectancy, unemployment rate and 
capacity utilization influence the retirement decision. For the age group 65 & older - income 
level, health status, capacity utilization and unemployment rate were the factors influencing 
retirement decision. Bulmash et al. (2003) found that health status is not a significant factor 
influencing the retirement decision.   
 It is clear that there are many factors affecting the decision process for retirees to migrate 
or not to migrate. It is also clear that every one might be influenced by one or more of the factors 
listed above, while at the same time, each individual may prioritize which factor carries more 
weight for them.  

     2.1.4 Theories of Migration 
 Research on international migration is plentiful, and many theories exist that explain the 
causes and perpetuation of this phenomenon. For the benefit of adding value to this study, this 
section will therefore discuss theories of migration from the viewpoint of Massey (1993; 1994; 
2003)), Lee et al (2008), Hou et al (2011) and Rystad (1992) and others. 
 Researchers have defined migration in several ways: Lee, et. al. (2008) defined migration 
as a multifaceted process that maybe either a cause or consequence of changes in socioeconomic 
status or other characteristics, and that factors that may course migration are practically infinite. 
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Boyle & Halfacree (Hou et. al 2011) defines migration as a movement of a person (a migrant) 
between two places for a certain period of time’’ and depending on the length of time involved, 
migration can be either temporary or permanent. Raystad (1992) defines it as a permanent 
phenomenon rather than a temporary movement (distinguishing four main groups, permanent 
residence, temporary workers, refugees and illegal aliens).  
 Migration characteristics is said to influence one’s knowledge of distant opportunities, 
the ability or willingness to respond to spatially distant opportunities, and the prospects of gaining 
from it. On the other hand, place characteristics are prominent in explaining migration in terms of 
opportunities that the distance has to offer, Massey (1993). Dogan & Goss’s study (Lee, Toney & 
Berry, 2008) points out that while education occupation and income are among the most common 
variables in the analyses of migration in modern societies, research is ambiguous as to whether 
high status individuals are more likely to migrate than low status individuals. Furthermore, 
education, occupation and income are fundamental sources for individuals in modern society and 
combined are recognized as key determinants of an individual’s overall social status. The study 
also notes that migration rate is higher in males than in females and that married people are less 
likely to migrate than individuals.  
 McKenzie & Rapoport (2007) pointed out that international migration is costly and 
initially only the middle class of the wealth distribution may have both the means and incentives 
to migrate. Massey (2003) notes that studies have consistently shown that international migrants 
do not come from poor isolated places that are disconnected from the world markets, but from 
regions that are undergoing rapid change as a result of their incorporation into global trade, 
information and production networks. Therefore international migration does not stem from a 
lack of market development, but from the development of markets themselves. Massey et al. 
(1993) in the study of "Theories of International Migration: outlined several theories that explain 
migration (micro, meso and macro theories) and also admitted at the same time that the theories 
might contradict each other because they use different scales of space and time. Massey on the 
other hand identifies four dimensions of migration: that of time frame, locus of action, level of 
analysis, and cause versus effect. At the same time he also points out that these distinct subgroups 
of study prevent complete understanding of the migration process.   
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 Below in figure 1 is a comparative outline of the migration theories of Massey (1993), 
namely: micro-which takes into account values, desires and expectancies, meso – which centers 
on collectives and social networks, macro (or neoclassical) - focusing more on opportunity 
structures.   
 The traditional neoclassical theory (macro theory) explains migration as the result of 
geographic discrepancies in the supply and demand of labor. This movement is "mirrored" by 
capital: investment moves from capital-rich to capital-poor areas. According to Massey et al 
(1993), individuals decide to migrate because of a cost-benefit calculation. People move to where 
their output is most valuable, where they will receive the most benefits. This theory centers 
mostly on the movement of labor migration and wages.  
 The micro theory on the other hand is more on values or desires and expectancies. This 
theory encompasses the life of comfort, wealth, improvement and leisure which the retirees are 
seeking.  The meso theory is all about social networks and ties. Other theories that Massey et al 
(1993) looked at included dual labor market theory - which looks at the demand of labor rather 
than supply. World Systems Theory – which examines the essentially capitalist economy since 
the 16th century, and that its structural needs must be satisfied by migration. This theory might 
explain migration patterns, but there is relatively limited research in this area.  
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Table 2.1: 3 Stylized levels of migration analysis (Massey et al. 1993) 
 

MICRO 
Values or desires & 

expectancies 

MESO 
Collectives & Social networks 

MACRO (neoclassical) 
Opportunity structure 

Individual values and 
expectancies 
 
Improving and securing, 
survival 
wealth  
status 
comfort  
stimulation  
autonomy 
affiliation and morality 

Social ties 
 
Strong ties- family & 
households 
 
Weak ties – network of 
potential movers, brokers and 
stayers 
 
Symbolic ties – kin, ethnic, 
national, political and religious 
organizations, symbolic 
communities 
 
Content of ties transaction- 
obligations, reciprocity and 
solidarity, information, control 
and access to resources of 
others. 

Economics 
 
Income and unemployment 
differentials 
Politics 
Regulations of spatial mobility 
through nation state and 
internationals regimes 
Political repression 
Ethnic, national and religious 
conflict 
Cultural settings 
Dominant norms and 
discourses 
Demography and ecology 
Population growth, availability 
of arable land 
Level of technology 

 
 From his studies, Massey (2003) outlined several theoretical truths about international 
migration: 

• International migration does not stem from a lack of economic growth and 
development but from development itself.   

• Immigration is a natural consequence of broader processes of social, political, 
and economic integration across international borders 
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• When they enter developed capitalist nations, immigrants are generally 
responding to a strong and persistent demand that is built into the structure of 
post-industrial economies. 

• Immigration that surprises many people is that migrants who enter a developed 
country for the first time generally do not intend to settle there permanently. 

• International migration is often less influenced by conditions in labor markets 
than by those in other kinds of markets  

• International migrants accumulate experience abroad, their motivations change, 
usually in ways that promote additional trips of longer duration, yielding a rising 
likelihood of settlement over time. 

• International migration is that it tends to build its own infrastructure of support 
over time. As a result, migratory flows acquire a strong internal momentum 
make them resistant to easy manipulation by public policies. 

• Immigrant flows do not last forever—they have a natural life that may be longer 
or shorter but are necessarily of limited duration. 

 
 While Massey et al. (1993) concentrated mostly on labor and international migration, Lee 
in his study (Hou et al, 2011) draws the reader’s attention to Ravenstein’s ‘‘Laws’’ of migration, 
in which he observed that human migration is influenced by Push–Pull effects. Currently, the 
Push–Pull model is the most common models used to interpret human migration. This model 
regards migration as the consequence of the interaction between the push effects at the place of 
origin and the pull effects at the destination. Push effects (or socio-psychological according to 
Dann 1977) are the negative factors or motives that compel people to leave their place of origin. 
For example, push effects include a lack of work opportunities, the difficulty of finding a spouse, 
a decline in natural resources or increase in the prices paid for them, oppression due to political 
beliefs and natural disasters. On this factor, Dann (1977) emphasizes that travel is a response to 
what is missing (or lacking) creating that pull factor which eventually drives a person to 
something that will satisfy that desire.  
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 Pull effects, on the other hand, are the positive aspects of the destination that attract 
people to it. Better development and work opportunities, higher incomes, a good educational 
system and a comfortable climate are all examples of pull effects. This Push–Pull model can be 
used to analyze most types of migratory behavior, and it offers a solid theoretical framework to 
explain population migration. However, it does not fully account for the migration of individuals. 
 Adding to the Push-Pull Model, Compton (1979) identified the Seven Push Motivations 
Theory of: the desire to escape, escape from mundane environment, explore and evaluating 
oneself, relaxation, less constrained behavior, enhancement of kinship relations and facilitation of 
social interactions (novelty and education). 
 It is clear from the above discussions that international migration has a strong impact of 
political, social and economic consequences on both the host and receiving country. Although the 
consequences of migration are self-evident, the underlying causes of migration are not necessarily 
always clear. Many theories compete to explain the fundamentals behind the movement of human 
capital. However, migration being a complicated occurrence can only be understood thoroughly 
through rigorous study (Massey, 1993). Therefore it is important to note that the most complete 
understanding of international migration comes not from one individual theory, but from an 
understanding of a combination of research and theory on international migration. Thus the 
importance of continues research in all areas of human movement cannot be over emphasized.  

     2.1.5 Social Constructivism Theory 
 Social theory seeks to explain change in society—how it develops, what factors facilitate 
and inhibit it, and what results from it. Change becomes possible because people and states can 
start thinking about each other in new ways and thus create new norms that may be radically 
different from old ones.  Constructivists therefore look at change through the analysis of social 
interaction, (Jackson & Sorensen, 2010). 
 Society is socially constructed by people; it does not exist in isolation. Therefore the 
most important aspect of relations is social and not material. Society is constituted by ideas, not 
by material forces. It is a human invention or creation not of a physical or material kind but of a 
purely intellectual and ideational kind. It is a set of ideas, a body of thought, a system of norms, 
which has been arranged by certain people at a particular time and place. According to 
constructivist philosophy, the social world is not a given: it is not something ‘out there’ that exists 
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independently of the thoughts and ideas of the people involved in it. History is not an evolving 
external process that is independent of human thought, (Jackson & Sorensen, 2010; Boghossian, 
2001).  
 Human beings rely on ‘understanding’ of each other’s actions and assigning ‘meaning’ to 
them. In order to comprehend human interaction, we cannot merely describe it in the way we 
describe physical phenomena we need a different kind of interpretive understanding. In social 
theory, constructivists emphasize the social construction of reality, (Jackson & Sorensen, 2010).  
 Social structures have three elements: shared knowledge, material resources, and 
practices. Social structures are defined, in part, by shared understandings, expectations, or 
knowledge. Everything involved in the social world of men and women is made by them (Jackson 
& Sorensen, 2010). The social world is a world of human consciousness: of thoughts and beliefs, 
of ideas and concepts, of languages and discourses, of signs, signals and understandings among 
human beings, especially groups of human beings, such as states and nations. The social world is 
an inter-subjective domain: it is meaningful to people who made it, live in it, and who understand 
it because they made it and they are at home in it. 
 Ideas are widely shared among people, and regardless, they must be widely shared to 
matter; nonetheless they can be held by different groups, such as policy makers, social groups or 
society. Tannenwald (Jackson & Sorensen, 2010) notes that ideas are mental constructs held by 
individuals, sets of distinctive beliefs, principles and attitudes that provide broad orientations for 
behavior and policy. There are many different kinds of ideas, namely: ideologies or shared belief 
systems, normative beliefs, cause-effect beliefs, and policy prescriptions, (Jackson & Sorensen, 
2010). 
 Copeland (Jackson & Sorensen, 2010) points to one major problem that people face in 
society: which is uncertainty. Uncertainty is about the present and future intention of others. At 
any given moment, there may be peace and quiet and then something drastic happens to disrupt 
that peace. The problem of uncertainty is significantly increased by the fact of deception. 
Constructivists tend to assume that social interaction between people is always sincere and that 
states genuinely attempt to express and understand each others’ motives and intentions. However 
there is a pervasive element of deception in the relations between many forms of society. In other 
words, are states and people really peaceful or do they merely pretend to be peaceful?  
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 The focus of social constructivism is on human awareness or consciousness and its place 
in world affairs.   The social world is a world of human consciousness: of thoughts and beliefs, of 
ideas and concepts, of languages and discourses. Humans are a very plastic species - in other 
words, individual are constructed from the society and times in which they live. To say of 
something that it is socially constructed is to emphasize its dependence on contingent aspects of 
our social selves, (Jackson & Sorensen, 2010). It is to say: this thing could not have existed had 
we not created it; and we need not have created it at all, at least not in its present form, had we 
been a different kind of society, had we had different needs, values, or interests, we might well 
have created a different kind of thing.  There are certainly many things, and facts that are socially 
constructed in the sense specified by this core idea: money, citizenship and newspapers, for 
example. None of these things could have existed without society; and each of them could have 
been constructed differently had we so chosen, (Boghossian, 2001). 
 The idea of Long Stay was proposed by Tourism Authority of Thailand (TAT) and 
approved by the Thai Government in 1998. As per Social Construction Theory, that’s what 
society does, it creates opportunities and things that others can have and or enjoy. At the same 
time, the concept has created a “new type of society” in Phuket, that of retired long stay tourists. 
This theory also points to other factors that will be discussed in the findings of the study.   
 
2.2 Literature Review of International Cases: 
     2.2.1 Scale of Demographic Changes and the ageing population: 
 In 1900 Centre for Strategic & International Studies reported that only 4% of the US 
population was over 65. In 1950 8%, in 2000 13% and by 2040 it is expected to be 20% (Ryan & 
Trauer, 2003). In the same study, Grandmaster in Aging reported that one in every eight 
Americans is 65 years or older and by 2020 it will be one in every sixth, and this number is 
expected to double between 2000 – 2030. The report continues by stating that Europeans and 
Japanese are graying even more rapidly, and that by 2050 those older than 80 are expected to 
equal or surpass those younger than 20 years in Germany, Japan, and Italy, if current trends are 
sustained. On such trends, Germans working age population could in the next 5 decades fall by 
43%, France by 25% Italy by 47% and Japan by 36 %.  
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 Global ageing is a trend that is fundamental, irreversible and is transforming the world 
(stated in his key note address to the Second Plenary of the Commissions of Global Ageing, I.K. 
Gujral, and former PM of India). He highlighted one major concern/problem particularly in the 
developing world, of developing policies to take care of the elderly while forecasting a possible 
scenario that an ageing world will be a world in a slow and protracted economy decline.” For him 
the means through which such scenario could be defeated is by means of globalization, 
technology and the free movement of people. Thus the signs of significant population change and 
movement are already upon the world, Ryan & Trauer, (2003). 
 The emergence of global population aging as one of the most important demographic 
trends in the world today has stimulated scholars to give increased attention to social, political 
and economic implications. The United Nations (2007) edition of World Population Ageing 
identifies 4 salient aspect of Global Population Ageing (Ryan & Trauer, 2003). The aspects are 
that the population aging: 

• Is at an unprecedented rate: that is throughout history, the elderly made up 5% of 
the population and that in no region did the elderly ever comprise more than one 
tenth of the population before 1950.  

• Is pervasive, meaning that the per cent of the population aged 65 and above is 
projected to triple from 2000-2050.  

• Is enduring and lastly,  
• Have profound consequences. From the UN (2007) edition, the report states that 

in 2000 the oldest population was exclusively European and Japanese however 
this is expected to change by 2030 as Russia, China, Canada, US, Brazil, 
Argentina, Chili, Australia and other Asian countries follow suit. 
 

 In the Asian region, they are just starting to experience population aging. However, the 
number of people aged 65 and above is expected to grow over the next 50 years and it is 
estimated that for the region the population will increase by 314% from 207 million (in 2000) – 
857 million in 2050, and 430 % in Southeast Asia. Japan has the oldest population of any major 
country (Ogawa & Matsukura, 2005) and it is expected to maintain that place, as its elderly 
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continue to age rapidly. China on the other hand draws attention to its demography because of its 
1.3 billion population (Chen F. & Liu G, n.d.).  
 In the forth coming decade of the 21st Centaury tourism will face change, which will 
emanate from different factors mainly, Technological, Social, Political and Economic. The source 
of change can be unexpected, like Sep. 11 2001 or developmental. There is one powerful source 
of change that is sending long term warning signals of transitions yet to occur, and that is 
Demographic Change (Ryan & Trauer, 2003) 
 Societal development and socio-demographic changes have always had an impact on 
mobility and migration and demographers continue to ask the question, “Why do people move?” 
This is not likely to be different in the twenty first century Rojek & Opaschowski (Ryan & 
Trauer, 2003). However traditional mobility has been seen as possessing two facets: Basic needs 
– of work, education, housing and mobility based on a desire to be away from home for pleasure, 
or mobility of touristic nature Urry (Ryan & Trauer, 2003). Tourism has produced tourism 
nomads in search of something different in a temporary home away from home setting. Yet 
tourism has been referred to as the experience industry of the 21st Century and it is part of a 
societal framework that includes Sociopolitical Agenda’s (policies, registrations, freedom and 
rights to travel), Economic Concerns local and global, Environmental Issues, local and global, 
Socioeconomic Aspects (age, gender, education, income professional status/work, household 
structure and time budget) and lastly, Socio-cultural Factors (lifestyle, values and beliefs). All 
these are important when considering trends within tourism and experiential mobility. However 
socio-cultural factors or psychographic, specifically those of the lifestyle concept are generally 
thought to be more influential in shaping the demand for tourism than the previously domineering 
socioeconomic and demographic indicators (Born et. al. 2000, Ryan, 2003a) 
 These figures are particularly important to this study, because the study observe a very 
interesting phenomenon of International Retirees coming to settle in Asia, while at the same time, 
Asia is faced with a rapidly increasing elderly population. Of concern are the challenges 
International Retirees are posing to the governments of the Asian countries as the region itself 
tries to deal with its elderly. All the above changes can have a negative or positive effect on the 
movement of people around the globe, and part of that move is for IRM, other forms of Migration 
and Long Stay Tourism. Alternatively, demographic and social changes, societal framework and 
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traditional mobility will continue to impact and have an effect on human movement. (Uhlenberg, 
2009) 

     2.2.2 Retired & International Retirement Migration  
 Retiring in a country where living expenses are considerably inexpensive is becoming a 
preferred option for many retirees. International Retirement Migration (IRM) is not unique only 
to US seniors. It has become a popular trend throughout Europe, (Koch-Schulte, 2008, Howard, 
2007). The general perception that the retirement migration of retirees to overseas is “amenity-
led” migration and that the retirees are simply motivated to move because they anticipate a 
pleasant and enjoyable lifestyle in the destinations , is being questioned by the latest IRM 
research. The rising cost of health and living are just some of the strong push factors for seniors to 
migrate to a foreign land after retirement. 
 While a vast amount of literature is available on the migration patterns of the general 
population, research is lacking on why the elderly people move. Specifically there are only a few 
studies that address this question, “Why do elderly people move to foreign countries?” Perhaps 
research on this topic is severely lacking because of the newness of this type of elderly migration. 
However the increasing popularity of the elderly international migration is drawing the attention 
of gerontologists, sociologists, as well as policy makers, (Amin & Ingman, 2009). 
 To understand what motivates migration at different stages of old age, Litwak and 
Longino (1987) developed a typology of elderly migration model. They applied the life course 
model and suggest that older people move because of the institutional pressure resulting from the 
modern technology and kinship structures. They identified three types of moves that reflect the 
changing conditions at different stages of life-course namely: amenity-seeking, assistance-
seeking, and disability-impelled. The amenity-seeking migration happens early in retirement for a 
small minority of retired persons who are in good health and are affluent.  
 Similar to Litwak & Longino (1987), Wiseman & Roseman (1979) developed a typology 
of elderly migration based on their decision making processes. According to this typology, 
“movement to amenity” is the type of migration where the elderly people plan about it well in 
advance before retirement. The push and pull factors that Wiseman & Roseman (1979) attributed 
to their typology involved environmental stress, reduced difference in the middle class lifestyle 
between suburban and urban location and increased income. On the other hand Amin & Ingman 
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(2009) identified recreational opportunity, scenic beauty, pleasant climate, friendly culture, lower 
crime rates, and lower cost of living as pull factors for the amenity seekers. Decision for this type 
of migration involves vacation experience, or knowledge about the retirement communities in the 
destination. This move is usually made by married couples. 
 Koch-Schulte (2008), citing Williams et. al., discussed four major reasons for the growth 
of IRM: The reasons include: increased longevity, early retirement, increased flow of lifetime 
income, and exposure to foreign countries. Due to the increase of longevity and the change of 
retirement age (or increase of early retirement), a growing number of retirees expect to live 
another 15-20 years after their retirement. The increased flow of lifetime income and 
accumulation of wealth provides a wide variety of retirement options and strategies to retirees. 
Additionally their increased knowledge and information about foreign countries and the 
experience of visiting them during their earlier years help retirees to consider retirement in a 
foreign country as an option. 
 Retired Migration and IRM are the closest studies that can be reviewed. They have 
similar characteristics to those affecting the retired long stay tourists.  
 Following, the study looks at some International Retirement Migration studies that have 
been done of German senior citizens in the Canary Islands, (Breuer 2005), Swedish retirees in 
Spain, (Gustafson 2002), British retirees in the Mediterranean, (Mason 2002), lifestyle migrations 
in central Portugal, (Sardinha 2011), and US Citizens: Retirement Migration to Los Cabos, 
Mexico.  
 These studies have centered mostly on Europeans and Americans in Europe, Mexico and 
Spain, however the findings have shed some light on what attracts the retirees to these 
destinations, especially the coastal towns, how they adapt, their knowledge of local culture and 
activities that they participate in. Thus, the rest of the world still has a great deal of research work 
on this market, but it can learn from what has been achieved from prior so far. 
 In 2005 Breuer studied the differences between German seasonal and permanent 
residents in Spain. He realized that the generic concept of tourism required close examination. He 
observed an intrinsic contradiction between generic definitions of a tourist with that of the 
migrants under study. The same concern was raised by Gustafson’s 2002. He studied Swedish 
residents in Spain who consider themselves as Spanish residents. These Swedish visitors objected 
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strongly against the term tourist when being spoken off. They preferred to be called residents, 
even though they only spend a few months in Spain and return to Sweden at some point. 
Gustafson termed this “anti-tourism phenomena”. Mason (2002) and Sardinha (2011), on the 
other hand didn’t dwell too much on the issue of “residence”. However from their studies; one 
can conclude that these migrants also prefer the term “residence” as opposed to tourist. Haug et 
al., (2006) came across these anti-tourism phenomena in their study of the Norwegians. They 
preferred to be called residents. However, when they dined out and pursued leisure activities, they 
took a touristic approach because they believed that they had to be treated “special”. 
 From the above, it can be clearly stated that tourists encompass a variety of individuals 
with different motives, needs and desires. Of importance to this study is to understand what type 
of tourists are long-stay tourists and what do they look for – or expect when they get to their 
destination and if in anyway, do they display similar behaviors. The above study’s findings are 
discussed under the following categories. 

 2.2.2.1 Attractions for retirees: 
  Climate, health, cost of living, previous positive experience and connection to the 
choice destination are just some of the factors that draw retirees back to these destinations during 
their retirement (Breuer 2005; Gustafson 2002; Manson 2002; Sardinha 2011; Morales 2010). 
Whereas economic factors is also a generally accepted reason for this move, Breuer and 
Gustafson point out that most European retirees do not move because of direct economical 
necessities of working life. Their move is rather a strategy for coming to terms with transition 
from professional to retirement life. 
  Breuer argues further that retirement migration can be explained by both amenity 
and disengagement, which states that as people grow older their behaviors, activities they 
participate in and social interactions change. In this case the warm weather in Spain becomes the 
pull factor for retirees, followed by health issues, cost of living and other less important factors. 
On the other hand with the Americans retiring to Mexico, economic factors emerged as the major 
reason for making the move, followed by the natural environment and the friendliness of the 
Mexican people (Mason, 2002). Haug et al. (2006), in their study of the Norwegians in Spain, 
found that they are more attracted to Spain because of the existing home-from home icons of 
familiarity, in that they were able to join other Norwegians in familiar surroundings that provided 
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security and comfort. For the Norwegians, the infrastructure functioned as an environmental 
bubble (Cohen 1972, 1977). 
  Just as each individual is unique and has an essential biological inner nature which 
each has to discover and realize, even so each one is drawn and motivated by different needs, 
reasons and motives. These factors within individuals is what makes them special and worth 
studying, because each one or groups, will highlight different motives that drive them or motivate 
them to do whatever it is that they desire to do. 

 2.2.2.2 Adaptability 
  Like the Swedish in Gustafson’s study, the Norwegians also wanted to dissociate 
themselves from tourists, by adopting a more Norwegian lifestyle in Spain, going about their day 
as they would in Norway, and wherever possible contacting other Norwegians for work that need 
to be done, claiming more reliability. This sentiment was observed by Nash (1970) in his study of 
the American residents in which he detected that there was a negative attitude towards the locals. 
Gustafson (2002) found that the Swedish were more accommodating of the locals. The British, 
German and Dutch in Portugal, adopt the same concept, of joining communities with similar 
backgrounds as it made them feel safer (Sardinha, 2011). 

 2.2.2.3 Knowledge, culture and activities 
  Gustafson’s (2002) Swedish respondents showed knowledge of Spain, their 
immediate vicinity and local conditions. Haug et al. (2006) found that while the Norwegians 
equipped themselves with the knowledge of the destination, they avoided buying Spanish clothes 
and dressing like the Spaniards. Both groups of respondents believed that the food, wine and 
attractions are what they love about Spain. They eagerly attend tourist attractions or cultural 
activities, but as tourists. Breuer (2005) discovered that German residential migrants believed that 
the Spaniards lacked environmental awareness but where more tolerant. The seasonal migrants 
tolerate shortcomings, but also tend to voice their dissatisfaction, or preferred to go to Germany 
for treatments they considered serious. Where the Swedish had difficulties defining themselves in 
terms of norms and customs in Spain, the Norwegians were sure that they wanted to be treated 
special, as tourists, even though they do not regard themselves as such. The peacefulness and 
freedom of Spain cannot be over emphasized. The Norwegians regarded Spaniards as noisy and 
messy, disorganized, difficult to handle and they did not take care of their gardens. Therefore, 
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what one society may consider as important, doesn’t necessarily mean that it is also considered 
important in another society. 
  Much of the review on retirement migration looked at Europe as this is where most 
of the studies have been done so far. However there are some recent studies in Thailand, of 
Western retirees (Howard, 2007; 2009) which will be discussed later under the ASEAN literature 
review.  
  Despite the significance of various forms of migration, these forms of migration 
remain poorly understood and collectively conceptualized (Amit, 2007). Previous research has 
attempted to link these forms of mobility using umbrella concepts such as retirement, leisure, 
amenity-seeking or seasonal migration, counter-urbanization and second homes. As a result of 
their restricted scope none of these conceptualizations have succeeded in uniting the various 
elements of what is believed to be a wider phenomenon (O’Reilly & Benson, 2009). The other 
reason for lack of retirement migration research is given by Casado-Diaz et al., & Williams et al. 
(Koch-Schulte 2008), who notes that statistics and definitions vary widely amongst countries and 
jurisdictions, making it difficult to perform research.  
  From the above literature, the study notes that more research needs to be done to 
effectively understand and be able to accommodate IRM much better. Secondly, human mobility 
creates interesting phenomena that still needs to truly be understood as to why humans move 
about. What is their motives, what do they get out of it. In the past, humans moved because they 
were looking for grazing for their animals, settling areas and for water and economic reasons. 
Even now that they have these things available, humans continue to move and set new trends and 
patterns of human mobility.   

     2.2.3 Second Homes 
 Within the literature concerning Long Stay Tourism, quite often there is mention of 
Second Homes. Again this concept, just like many others used to describe tourism and tourist 
trends, is pointing to people who move with the intention of setting up a home for holiday 
purposes, either in their own country (but a different area) or in a different country where the 
weather and scenery is more appealing to them. Second homes studies (Gustafson, 2008; Breuer, 
2005; Kaltenborn, 2009; Ono, 2005) relate retirees and migration. Rye in his study describes 
Second Homes as a “curse and blessing” phenomenon which stimulates the local economy in the 
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short or at times longer periods of time. He notes that Second Home owners bring with them a 
new lifestyle and different perceptions which at times can and may lead to social and cultural 
tensions. Kaltenborn (2009) points out that people decide on second homes based on lifestyle, 
attachments to the place, activity preference or economic identity-affordability and so forth.  
 Breuer, 2005; Gustafson, 2008; Kaltenborn, 2009, all point to the importance of 
environmental impact in relation to second homes and how communities are being sidelined to 
make way for these lucrative markets. Second Home owners do not perceive any negative 
impacts. They rather point to the economic benefits, disposable incomes at their disposal and job 
creation opportunities. Communities on the other hand point to changes of lifestyle, disturbances 
to wildlife, pollution and other landscape impacts that such developments bring with them. 
 Second Homes in Asia have become extremely popular in countries like Malaysia, and 
Vietnam, where foreigners can own land, to Singapore and Thailand where they can own 
property, but cannot own land. In each country “even though the concepts are similar to almost 
the same”, the markets are targeted under different concepts. In Malaysia they use terms like “the 
grey hair program”, or My Second Home, while in Thailand it is more under Long Stay tourism. 
Whatever the term used maybe, the concept still remains the same, that of Second Home Seekers, 
Holiday Home seekers (which can be permanent or on a temporary basis). 
 
2.3 Literature Review: ASEAN 
     2.3.1 Tourism in South and South East Asia 
 South East Asia is currently one of the fastest growing tourist destinations in the world 
with a staggering record of 73 million arrivals to ASEAN in 2010, an 11% increase from 2009. 
Of the 73 million, 47% is contributed to Intra-ASEAN of which Singapore, Malaysia and 
Thailand where the top recipients of the majority of these arrivals, followed by Indonesia, 
Philippines and other countries (Brunei, Cambodia, and Burma).This increase can be attributed to 
low cost carriers, free visa policies, ongoing marketing campaigns and improved quality of 
transportation and infrastructure (TAT, 2011). Being abundantly blessed with sandy beaches, 
coral reefs, thousands of islands and rich cultures, ASEAN has a competitive advantage over 
many world tourist destinations.  
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 Although one of the most dynamic, fascinating and fastest growing region, ASEAN is 
also considered to be the most problematic tourism region with ongoing economic, political, 
racial, forest challenges, other environmental issues (hotel development which has lead to demand 
outstripped by supply), localization, globalization issues and lack of differentiation (Conference 
report 2, 2001). ASEAN and Asia in general tend to replicate the same environmental mistakes in 
the development process. This is re-emphasized by the fact that ASEAN and Asia continue to 
pursue the touristic dollar, prioritizing expansion of tourism infrastructure ahead of the pressing 
needs of the domestic population, leading to many starting to view tourism as a passport to 
development factors, while others regard it as an anti-development, and there are those who view 
it as the most effective means of spreading economic activities. 
 In spite of the tourism opportunities that in a way have put many ASEAN countries on 
the map, the region is still faced with other challenges like unplanned development, 
environmental degradation and damaged coral by recreational activities. (e.g. in Pattaya and 
Patong in Thailand, Candi Dasa –Bali in Indonesia and BatuFerringi on Penang Island in 
Malaysia). These unplanned developments of coastal tourism in Asia have resulted in and will 
continue to have negative impacts on the coastal environment. Another challenge faced by 
ASEAN is the “hub and gateway” - which country within ASEAN is best suited to be the hub and 
or gateway for Asia.  
 
Figure 2.2 Total International Visitors Arrivals Member States 

 

Source:ASEAN Tourism Ministers meeting 2011 
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 In the midst of all this, is Thailand which is considered as Asia’s most popular 
destination, affordable, with rich historical and culinary culture, attractions, shopping, hotels and 
resorts especially in Bangkok, Pattaya, Phuket and Chiang-Mai. Thailand considers tourism as a 
key service industry, which contributed 5.27% in 2003 and 6.7% in 2007 of the GDP.ASEAN and 
East Asia countries are Thailand’s most major tourist markets, making up 63% of International 
Arrivals in 2005, mainly of Indonesia, 1.6%, Japan 10.35, Korea 7.06%, Malaysia 11.88%, 
Philippines 1.61% and Singapore with a 5.62%, being the six most tourism sources to Thailand 
and inbound tourism (Chang, Sriboonchitta & Wiboonpongse, 2009). 
 In Southern Thailand, is the beautiful and most visited Island of Phuket, which attracted 
over 3 million tourists in 2007 (TAT, 2007) of which 55% came from Japan and Malaysia, and 
others came from UK, USA, Australia, Germany, Scandinavia, and the markets just continue to 
grow, from the Middle East, Russia and China. With this increase in tourism markets and 
competition from neighboring countries, Thailand has started targeting specific markets e.g. Golf 
Tourism, Medical Tourism, Buddha Tourism, Second Homes and Long stay Tourism (TAT, 
2007) 
 Thailand has been at the forefront of retirement and second homes development 
especially in Phuket and the Andaman Coast, but with tourism growth in the entire ASEAN and 
Asia, competition is also rife for this market, from Singapore, Malaysia, Indonesia and Vietnam 
(CD. Richard Ellis, 2007). Ellis, 2007, speaking from the Property point of view draws the reader 
to the challenges faced by Phuket to attract more of this market because of its strict restrictions on 
foreign ownership of property, restriction on working, and limited scope of resale and increase 
levels of crime leading to gated communities. On the other hand, Malaysia, Thailand’s number 
one competitor in this area is more relaxed in their requirements of property ownership and 10 
year visa’s. In Malaysia, foreigners are allowed to own land and can borrow money to fund 
property purchases and a tax free income, which is not the case in Thailand. Singapore has 
another strategy and that is they have designed two resorts where foreigners are allowed to lease 
land for 99 years. In Vietnam, they can lease for 50 years. With these challenges, the question to 
Thailand is “how flexible is Thailand prepared to become to really get in on this lucrative market 
of Long Stay and Second Homes?”, Hongsranagon, 2002. 
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     2.3.2 Long Stay Tourism 
 This section focuses on studies done on long stay in Asia and Westerners in Thailand. 
The discussion looks specifically at areas which relate to this study and its objectives, in order to 
add value to what has already been discussed. Studies that will be looked at are from Mayumi 
Ono (2008)-Japanese in Malaysia, the Long Stay Foundation of Japan (1992), Long Stay Program 
in Thailand (TAT, 2001), Hongsranagon (2002, 2005), Na Phairee (2005), Howard (2007, 2009),  
and Chantarasuwan (2002). 
 Hongsranagon (2002, 2005) looks at the Japanese Long Stay Tourist in Thailand while 
Ono (2008) investigates Long Stay Tourists in Malaysia and the evolution of the term Long Stay. 
Ono (2008) draws attention to the main reason behind the formation of the “ Rongsutei Zaidan” – 
Long Stay Foundation in 2002: which came about as a result of the ageing Japanese society. This 
change has put pressure on the welfare, medical and pension system of Japan. Therefore as a 
strategy to secure their retirement lives, Japan is motivating its elderly to live abroad which they 
can do comfortably with their pensions (Research Institute for Seniors 2005:107). Both Ono and 
Hongsranagon point out that the aim is to pursue their “ikigai” that which makes life worth living 
(Gordon Mathews, 2008). In Japanese society, throughout ones life, work is the main objective of 
“ikigai” which changes after retirement to activities such as travel – long stay tourism, and other 
hobbies. Many of these retirees have an affordable pension plan giving them high purchasing 
power in countries like Thailand, Malaysia and Hawaii, being the favorite destinations for 
Japanese Long Stay Tourists. 

 2.3.2.1 Reasons for Japanese Moving 
  In his study Mayumi Ono (2002) pointed out 4 main reasons for Japanese moving to 
Malaysia. The reasons comprise of: 1) Yearning for a life in the South – low cost of living, easy 
visa systems, comfort and security. 2) Pursuit of “ikigai” after retirement – playing golf and 
doing volunteer work, 3) extension of the expatriates experience – people returning to a place 
because they had worked there before and treasure the good memories and 4) Seeking care givers 
abroad – it is cheaper to get care givers who are king and friendly to come in and take care of 
them.  
  Hongsranagon (2005) also identified four reasons, namely: 1) The ageing society 
phenomena, 2) Changing social structure in Japan – they no longer have to co-habit with family 
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members, elderly living alone and now do what they want and many choose to travel, 3) Pension 
fund – which provides them with security for themselves and their offspring’s and 4) Increasing 
preference to Long Stay overseas – to cherish oneself during a second life, to set up ones new life 
goal, to revive and renew their marriage relations and to get a chance to learn more about foreign 
cultures.  There are similarities here, in that both studies point out Japanese elderly move abroad 
because they are free of  daily obligations and have time and money to take care of themselves. 
They choose places that fit in their pension plans and people that can take care of them. They 
pursue those things they wanted to do but could not because of work commitments.  
  These are slightly different from what the IRM and IR studies have indicated with 
regards to Westerners in the earlier discussion. However similarities lie in the fact that low cost of 
living plays a role. This is understandable because these people no longer have a steady income, 
but rely on their pensions, savings and investments that they had made over the years while still 
working. 

 2.3.2.2 Incentives or factors for choosing their destination 
  Ono (2002) found that the Japanese retirees choose destinations with good climate 
and geography, good living environment, low cost of living, good living environment, efficient 
visa systems, availability of care givers, satisfaction from “ikigai” activities and existence of 
Japanese communities. Hongsranagon identifies three R’s, rest, relaxation and recuperation and 4 
A’s, accessibility, accommodation, attraction and actors, which Thailand offers. These 
characteristics attract the Japanese market. Both authors pointed out the volunteer factor as 
important as the Japanese want to share their knowledge with their communities they are living 
in. Climate, cost of living, and good living environment are commonalities amongst the retirees in 
most of the studies quoted here. 

 2.3.2.3 Implications for Long Stay Tourism and IRM 
  Ono (2002), addresses 5 implications of Japanese long stay tourism which 
Hongsranagon did not touch on. The implications includes: 1) Correlation between economic 
globalization, long stay tourism and IRM – which reflect Japanese economic expansion and 
growth of Japanese international tourists. The motive lies in the pre-retirement life that is many 
settle in familiar places based on their previous experience. 2) Tourism as a pattern of life: the 
Japanese move has brought change to how people experience international tourism and what they 
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are seeking. The Japanese are not seeking sightseeing but rather “the experience” of daily life in 
their new environment. They no longer identify themselves as tourists, but as residents. 3) 
Transitional habitation and changing household formation: – a transitional lifestyle has developed 
in which people live in multiple places called “multi-habitation” pursuing a peripatetic lifestyle. 
Such life styles have affected family structures. 4) Economic designs for financial security and 
sustainability in post retirement life: – economic aspect is one of the important factor in Japanese 
Long Stay and IRM. With the concerns that face the Japanese social security and welfare, moving 
to Malaysia becomes a strategic move for financial security, stability and sustainability. Finally, 
5) seeking wellbeing and wellness: – which centers on a satisfying quality of life. 

 2.3.2.4 Attractiveness of Chiang-Mai Province for Long Stay Japanese Pensioners. 
  Hongsranagon (2002) concentrated on aspects that are specific to Thailand by 
questioning the readiness of the region, specifically Chiang-Mai for the Japanese Long Stay 
tourists, if Thailand wants to take full advantage of this market.  
  She notes that Chiang-Mai has great potential because it has what the pensioners are 
searching for, which is: accessibility, accommodation options, attractions – including the Lanna 
Culture and other activities which contribute to the long stay tourism sector. Hongsranagon 
identifies  one shortage that Chiang-Mai has which needs to be rectified, and that is lack of 
activities between the Japanese and the local communities. She believes the provision of such 
activities can reduce the adjustment period to their new environment. She also identified some 
activities which can be put into practice e.g., educational and cultural programs and training the 
locals in other beneficial areas like dressmaking handiwork and so on. 
  This is an area not really touched on by all the other studies that were discussed and 
one which Hongsranagon urges the Thai Government to pay attention to if they are to effectively 
compete with other countries – that is to provide for the needs of this niche market. 
 
2.4. IRM and Long Stay Tourism 
 In the introduction of this study the researcher observed that the term Long Stay Tourism 
differs from other terms like IRM that are being used to describe retirees that are moving abroad. 
However besides the slight differences there are similarities to the two terms. Unclear distinction 
can cause confusion though and as such it is proposed to reconsider the terms and draw a clear 
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distinction between the type of tourists who should be called Long stay, Expats and IRM in the 
Thai context. 
 The definition of IRM according to Williams, King & Warnes, (Koch-Schulte, 2008), 
states: IRM is a highly selective migration process which redistributes (retired)  individuals and 
their concomitant incomes, expenditures, health and care needs across international boundaries. 
According to the Long Stay Foundation of Japan ( Ono, 2008), their definition states that it is -
leisurely staying abroad to live in a place for longer period, learning the culture and living style of 
that country and to promote internationals goodwill / friendship through the contribution to the 
society while holding their living resources in Japan”. 
 Below is an outline of differences between International Retirement Migration (IRM) and 
Long Stay Tourism.  
 
Table 2.2   Differences and similarities between IRM and LST 

Similarities Differences 
Both involve travels across international 
boundaries. 

LST- is centered more on tourism, where the original 
idea was more on Japanese retirees sharing their 
knowledge and experiencing life abroad) 
IRM- includes all retirees 

Both involve retirees who have disposable 
incomes to survive on while living abroad. 

LST - used more in Asian Context 
IRM - used more in the Western Context 

Both look at enhancing their life while 
abroad in terms of rest and dedication to 
rejuvenation. 

LST- is more culture and community based (which 
was the principle concept) but is not always the case as 
some do not integrate or have contact with the 
community. 
IRM does not need to integrate. In most cases they 
have their own communities. 

In both cases retirees remain in the same 
country (even place) for several years. 

IRM – one need not necessarily return to home 
country.  
LST, one is expected to return to their home county 
after their period is over (but many do not return) 
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 The respondents call themselves expatriates, or residents, and very few are really aware 
of the term Long Stay Tourists. From the above it is clear that the original concept of Long Stay 
as ideally conceptualized in the Japanese context has in the meantime been adapted and utilized 
for other purposes as well than what it was intended for. In the case of this study respondent’s 
referred to Phuket as their home, a clear indication that already contradicts the definition of the 
term. They refer to themselves as expatriates, retirees or residents of Phuket. 
 
2.5 Summary 
 In conclusion, the research has found that humans have been travelling across borders 
since the 1950’s, and this trend is expected to continue and grow as more people start searching 
for ways to quench their desires of fulfilling what they believe is “something missing” in their 
lives. This behavior has led to tourism becoming one of the world’s fastest growing industry and 
one of the biggest earners compared to other industries. With its growth, tourism has brought new 
markets, trends and challenges to countries and their communities.  

 The studies above observed the experiences of retirees in different settings and how in 
each case, they all have preferences and different needs. The researcher also picked up on the 
interesting factors of human movement and the needs for host communities to put better measures 
in place to accommodate these growing trends and markets. The different study’s also pointed to 
diverse perspectives of retirees on their host communities and how they themselves perceive their 
roles they play. Of course it cannot be denied that tourism and especially IRM, RM, Long Stay 
and Amenity Migration contribute in a major way economically to host communities. However, it 
is also evident that they have their down side or impacts as perceived by the host communities in 
terms of environmental impacts. Retirees tend mostly to choose the beaches, privatizing them and 
leaving little for the local communities. Given their retirees high purchasing power, they tend to 
take advantage of so many things locals perceive as important to them. 

 Long Stay tourism in Phuket, Thailand is no different from the other “movement 
phenomenon” because it also hinges on property development, beach house accommodations, 
relocation of locals to other areas so space can be made for these major projects and other service 
demands that come with retirement packages. 
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 It is important to note though that since Phuket is still at its beginning stages of Long 
Stay Tourism, there is still time to make sure so many measures are in place in terms of 
environment and best practices in order to make sure Phuket preserves as much as it can for 
future generations, while at the same time making sure that they provide for this increasing 
market.  
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