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ABSTRACT

The objective of this research was to develop an operating manual of human
capital mapping for well-being of the Cooperative Songkhla Sajja One-Baht-Pledge Saving per
Day Network for the People’s Welfare Sector. All stages of manual development relied on the
involvement of stakeholders, including the board of directors and advisors of the network and
agents of human capital, who had been selected to represent the zone. The volunteer president and
leaders of the network fund used the guide with 4 funds from 4 zones. Instruments used for data
collection were the sessions recording form, assessment form of manual quality, assessment form
of manual, and the observation form for the involved researchers. The duration for manual
development was from January 2013 to December 2013. The results showed that.

The manual development process. This consisted of four stages. 1) Studying of
the basics and the manual needs. It was found that the networks required the manual because it
could be used to collect data on human capital network. The data should be used in the well-being
development. 2) Designing the guide, the consisting of three sub-stages, which were 2.1) drafting
the manual by the researcher. This was done by the preparation of the draft documents. In the
manual attending monthly meetings, and setting up conventions to explore the needs of the
manual, 2.2) developing the manual with involvement from the network, a conference was set up
to present the draft manual, and 2.3) ensuring the quality of the manual by three luminaries, the
quality covered the composition, language and form. 3) Testing the guide with four funds. 4)

Evaluation of the complete revision of the manual. The manual was rated by observation of the



®)

involved researchers, using the assessment guide and providing a platform for knowledge sharing
about using the manual. The results were used to develop the complete manual.

The composition, content, language, and format of the guide. It was found
that the composition and content consisted of two parts: the first part of the manual contained a
cover, a table of contents, preface, and introduction, and the second past was essence of the
manual containing statement of human capital mapping for well-being and the process of
mapping the human capital, which was divided into three sub-stages, starting to search for human
capital, in-depth inquiry, and human capital entrepreneurship. The content of each step contained
the name of the step, the purpose of the activity of that stage, and the required documentation or
materials. The language of the guide was easy to understand and suitable for the user. The form of
the manual was suitable because the characters were large, easy to read, and portable. In addition,
the content included meaningful pictures, which were relevant to the content, and a warning text
and decision-making boxes.

Manual using. The manual's users should be the president and leaders who can
read and write, and have been trained to develop interview skills. Each user should determine the
time and place for each stage. Mapping the human capital should be separated from other
activities and should be presented using the program that can access the data easily.

In order to map the human capital for health of the networks completely, the
networks should use the complete manual of the research in all network groups that are members

of the network by following the terms of the manual.
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