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ABSTRACT

The objectives of this research were to study Thai tourists’ behavior on the
selection of seafood restaurants in Laempho area, to study Thai tourists’ perception on the
characteristics of servicescape of seafood restaurants in Laempho area, to study Thai tourists’
loyalty level on seafood restaurants in Laempho area, and to investigate the impact of Thai
tourists’ perception toward the characteristics of servicescape of seafood restaurants in Laempho
area on their loyalty. This study is a survey research. The research instrument is a questionnaire.
The reliability of the questionnaire calculated by the Cronbach alpha coefficient was 0.713. The
samples of this study are 385 Thai tourists who came to seafood restaurants in Laempho area. The
statistics used for data analysis were percentage, mean, standard deviation, chi-square,t-test, F-test
and the multiple regression model.

The results of this study showed as follows. Overall, the sample’s perception on
the characteristics of servicescape of seafood restaurants in Laempho area including three aspects,
Ambient Conditions, Space, Function, and Signs, Symbols, and Artifacts were at high level.
Moreover, overall, the sample’s loyalty on seafood restaurants in Laempho area was at high level.
By considering each aspect, the sample’s Attitudinal Loyalty and Behavioral Loyalty were at high
level. In addition, the sample’s perception on the Ambient Conditions of seafood restaurants had
no impact on the sample’s loyalty. In contrast, the sample’s perception on Space, Function and
Signs, Symbols, and Artifacts had statistically significant impact on the sample’s loyalty at the
0.05 level.

The suggestion for this research is the seafood restaurant owners should improve
the servicescape to efficiency and accord to demand of tourists’ should be improved in order to

create Thai tourists’ satisfaction, impression and lead to loyalty in repurchase.
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suvaeuoy lunaaeslyd (Try-out) T%miﬁﬂmﬁu%y’aﬁumju

o ' Y ! ° ° a o ' §y ¢
GI’JE)fJNuﬂVI%NLﬁEJ’J T1UIU 30 YA L!ﬂ$u1u1jlﬂﬁ1gﬁﬁ1ﬂ1ﬂ31“L%ﬂuuﬂ]ﬂﬂllﬂﬂﬁﬂﬂﬂ1uiﬂ8(1‘%}

' o a £ Y] a 4
qmﬂ13mwmuﬂamwmaaﬂwmmaum (Cronbach's Alpha coefficient) NON1IIUATIEH

Y
HEaAIRIn1T19ae 11l

4 : v
MIMANIN 2 Adulseansanu¥ey (Cronbach's Alpha coefficient) YDILUUTDUDIN

]
[

a

MEINUANHULYUNANUINT
E) Scale Mean if | Scale Variance Corrected Cronbach's
Item Deleted | if Item Deleted Item-Total Alpha if Item
Correlation Deleted
é’m’amwuﬁmmﬂﬁum%mmmsmm
1. 77.60 16.110 0.301 0.702
2. 77.40 15.766 0.324 0.698
3. 77.27 15.375 0.325 0.697
4. 77.50 14.879 0.415 0.688
5. 77.37 15.964 0.142 0.718
6. 77.17 16.213 0.160 0.712
HrumssaanmituivazmslFandudvensnzia
L. 77.43 15.564 0.329 0.697
2. 77.27 15.789 0.275 0.702
3. 77.17 15.385 0.372 0.693
4. 77.60 16.593 0.134 0.712
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4 ! v
AT NNIANUIN 2 (Gii‘)) mdulszansanuiesiy (Cronbach's Alpha coefficient) Y8311

doumuNeINVaNY U N

v a

AUVINIT

h) Scale Mean if | Scale Variance Corrected Cronbach's

Item Deleted | if [tem Deleted Item-Total Alpha if Item

Correlation Deleted
5. 77.20 16.166 0.138 0.716
6. 77.37 14.723 0.354 0.694
7. 77.37 14.585 0.552 0.675
8. 77.40 15.697 0.236 0.706
anithe Fayanwal gnaxéaﬂszayéguq‘lu%m 21M1INzIA

L. 77.47 15.568 0.213 0.710
2. 77.33 16.092 0.209 0.708
3. 77.37 15.137 0.309 0.699
4. 77.20 15.614 0.263 0.703
5. 77.53 15.499 0.554 0.687

* Cronbach's Alpha Coefficient =0.713, N of case = 30, N of Items = 19
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4 ! v
MINMANHIN 3 ﬂ1ﬁ11ﬂi$ﬁ‘1/l‘ﬁﬂ?ﬂill%i’)ilu (Cronbach's Alpha coefficient) YDILUUADUNIN

d‘ o v A v 1 d‘
LﬂfJ’Jﬂ‘]Jﬂ’J”IlIﬂﬂWU’EN‘LJﬂ‘V]i’NL‘V]EJ’J‘Iﬂ’J]‘h/]EJ

U9 Scale Mean if | Scale Variance Corrected Cronbach's
Item Deleted | if [tem Deleted Item-Total Alpha if Item
Correlation Deleted
ANUHNAITINAUAR
L. 40.03 21.964 0.399 0.687
2. 40.63 23.482 0.274 0.705
3. 40.00 23.517 0.228 0.714
4. 40.60 22.731 0.433 0.684
5. 40.43 23.013 0.344 0.695
6. 40.53 23.361 0.324 0.698
ANUANATINGANTIN
1. 39.87 23913 0.320 0.699
2. 39.60 23.145 0.349 0.695
3. 39.53 20.809 0.601 0.656
4. 39.87 22.809 0.285 0.706
5. 39.50 23.224 0.358 0.693
6. 39.37 24.516 0.284 0.703

* Cronbach's Alpha Coefficient =0.713, N of case = 30, N of Items = 12
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