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Abstract

The purpose of this research, The Analysis of clerkship database service,
was to assess the user’s satisfaction on clerkship database of Pharmaceutical Sciences,
Prince of Songkla University. Questionnaires were used as a tool to conduct
a survey in which 122 staffs had responding the questionnaires. The 122 staffs were
6 of teachers who serve on the field of research and development of pharmaceuticals,
113 of pharmacy students major research and development of pharmaceuticals
and 3 officers who coordinated the research and development of pharmaceuticals.
The data was analyzed as percentage and mean using SPSS (Statistical Package
for the Social Sciences) for windows (IBM SPSS Version 22.0 for Windows).
ALl questionnaires were used Likert’s scale (5scales of satisfaction).
The questionnaires results of users for all 122 staffs were move satisfaction
(x = 3.63 - 3.94), which concluded that such database systems prepared
satisfy the overall service level can be used practically. It also reduces the process

and increase efficiency.



