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Abstract

Title Marketing Communications of Thai Herbal Products
Researcher Sasiwemon Sukhabot, Associate Professor
E-mail Address sasiwemon.s@psu.ac.th

This exploratory research investigates the marketing communications of the five types Thai herbals
products: cosmetics, health food supplements, medicines, foods and spa products. The main purposes were 1) to
study characteristics of consumers and their behaviors in getting the marketing communications form the product
producers; 2) to investigate the appropriate marketing communication media for these Thai herbal products; and
3) to present the most appropriate marketing communication media for Thai herbal products to the OTOP
producers of each type of products. The research sample of 1,522 consumers of the five herbal products was
systematically selected from the five provinces: Chiengmai, Khonkan, Songkhla, Bangkok and its urban areas.
Another group of research sample was 25 producers of the five herbal products (five from each product) under
the study. Data from product consumers were calculated for descriptive statistics and cluster analysis (Two Step
Cluster Component). ANOVA, F-test and Factor Analysis were then conducted the data gained from the

consumers. Data gained from the interviews of the product producers were described qualitatively.

Results show that there were 7 groups of consumers of the five types of Thai herbal products. It is
recommended that Product Positioning should base on benefits gained, and product attributes. Marketing
communication objectives of the products should 1) focus on building and confirming positive experience in
using OTOP products. 2 It should convince the consumers to buy the OTOP products as an alternative to those
well-known national and worldwide consumer products. 3. The marketing communications of the Thai herbal
products should be done to build up pride and prestige for the OTOP products. The integrated marketing

communications should be utilized. The major media should be the Internet and words of mouths. The

A



advertisements of the herbal products should be instructive emphasizing on giving knowledgeable information.
Marketing methods should be Experience and Cultural Marketing through online discussions. ~ Governmental
sectors are required to support marketing promotion of these target herbal products as the Corporate Brand of

Thai OTOP Herbal Products.
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20.00%. -

2 3.60 1.083 f Sig. = 0.070

3 3.69 1.136 a

4 3.77 1.084 f

5 3.74 1.136 f

6 3.52 1.134 f

7 3.71 1.116 f
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LY a a 1 1 { ] d 4 1
M3194.6 viruadvesdus Inaluurasdiuaaiaiifidensiilsznoumsdemisnmisnain (de)

msfumsaemsmamsaaia | @ | auade | audeawy | nsuda aoAnNAasY
AaA A | ANNHINg

Sudeyavrimsareguduaa 1 3.70 1.194 A F =1.705
20.004, 9

2 3.62 1.282 f Sig. = 0.116

3 3.66 1.226 A

4 3.74 1.187 f

5 3.82 1.184 f

6 3.43 1.358 f

7 3.80 1.292 A
M3dANONTIH o gavIsiinane | 1 3.54 0.940 A F=5.642
msanaulode o

2 3.62 0.981 A Sig. = 0.000

3 3.78 1.036 A

4 3.67 0.993 f

5 3.98 1.071 A

6 3.75 1.118 )

7 4.00 1.075 A
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msiumsdeasmamsama | @ | auade | audeawu | msuda aonAnATy
AaA WNTFIN | ANNHIE
msluvaniinanemsanaulo 1 3.75 0.985 f F=3.681
3
) a
2 3.62 0.951 a Sig. = 0.001
3 3.98 0.883 A
4 3.79 0.967 f
5 3.89 1.046 f
6 3.81 1.080 f
7 4.05 0.913 f
fonssumMsansININNanon1s 1 3.71 1.090 f F =2.705
WV dv
anaulode -
2 3.61 0.997 A Sig. = 0.013
3 3.86 0.946 f
4 3.72 1.153 A
5 3.76 1.107 f
6 3.70 1.077 Cl
7 4.02 0.959 f
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MIsuMmsdemIINIMInaIa | aw | Aunde | Avdeawuw | mswla agAnaaey
Aaa AU | ANUKINY
AansIuNMSUINYeIAI8eNliNg 1 3.69 1.088 A F = 1.609
P |
Aeminnaulote 9
2 3.61 1.033 f Sig. = 0.141
3 3.85 0.988 e
4 3.69 1.037 a
5 3.84 1.172 f
6 3.68 1.080 f
7 3.86 1.016 C
AanTsNNITHvOINONYDY 1 3.48 1.150 f F =1.890
= r QW 4"
aungainanemsanaulodoe -
2 3.43 1.077 A Sig. = 0.079
3 3.62 1.017 a
4 3.33 1.188 | 1unans
5 3.49 1.237 f
6 3.53 1.168 f
7 3.69 1.170 e
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